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23. Assessment And Assessment Appeals 
Owner: Assessment lead [name] | Conditional: assessed/accredited courses 

Publish learning outcomes, assessment criteria, methods, deadlines, permitted support and 
resubmission rules before assessment. Use suitably competent assessors and any awarding-body 
requirements. Consider reasonable adjustments while preserving legitimate assessment 
standards; make access arrangements early and explain decisions. 

Provide clear evidence-based feedback, keep assessment records securely and use independent 
moderation as required. A participant may request review within [approved period] of a 
decision. A reviewer not involved in the original assessment considers the evidence and gives a 
reasoned outcome within [approved period]. Apply reasonable flexibility where needed. 

Explain any awarding-body escalation route and deadlines. Do not issue an accredited result 
while required verification or appeal steps are unresolved. Complaints about service and 
appeals about assessment may run separately, with coordination where issues overlap. 

 


