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Safeguarding and Welfare Requirement: Safeguarding 

Parental Use of Social Networking and Internet Sites

Policy statement

Social networking sites such as Facebook and Twitter are now widely used. This type of media allows people to communicate in ways that were not previously possible. However, such sites can be inappropriately used by some means of expressing negative or offensive views about Hardwicke Early Years or other settings and their staff. Hardwicke Early Years Staff and Committee have agreed an approach on what we feel clarifies what we deem as appropriate and inappropriate use of Social Networking Sites. We invite parents to join us in setting a good example for our children.

Appropriate Use of Social Networking Sites

· Demonstrate courtesy and respect for staff, other parents and children when comments are placed on social media sites. 

· Use appropriate language when discussing the setting. 

· Addressing any issues or concerns regarding the setting, directly with the Manager, member of staff or Chair of the Committee. 

Inappropriate Use of Social Networking Sites

· Using social networking sites to make derogatory comments or posting photographs which could bring staff into disrepute, including making comments about other children, parents, staff members, the leadership team, committee or the wider community.
· Posting photographs of other people’s children on social networking sites without their permission.
Our Procedure 
· We will meet with parents and use our Policies and Procedures to resolve concerns.

· We will work hard to resolve any concerns in the best interest of the whole community.

· We will act in the best interest of the whole community and honour our care of duty to our children.

· If inappropriate comments have been made on our Setting’s Facebook page, we may take action to block or restrict that individual’s access to the Facebook page.

· Contact the host/provider of the Social Networking site and complain about the content of the site and ask for removal of the information;

· Seek legal advice in regards to the individual. 

We would like to remind parents that if you have any concerns, issues or comments about Hardwicke Early Years, our staff is always available to speak to you.
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