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Medical X-Ray Film Pickup

How it works?

First, schedule the pickup.

1. Call — Text — Email a request for us to pick up your old X-Rays.
2. We will confirm your request, answer any questions and add you to our schedule.
3. Once we get a scheduled day, we will reach out 1-2 days prior to coming out to confirm.

Second, we come to you for the pickup.

1. We have all the proper equipment to transport.
2. We bring your X-Rays back to our secured warehouse and weigh them.
3. We then lightly sort them to remove any foreign items like CD Disks, Paper and trash.

Third, we send out paperwork.

1. Checks, Invoices and Disposal Paperwork will be mailed accordingly.
2. Paperwork is usually mailed within 2 weeks of pickup.

Please Note:

We service the Minneapolis/St Paul and surrounding suburbs.

We service other areas of Minnesota, please contact us to discuss.

We can pick up small amounts (Under 50Ibs) if needed.

We can pick up at your business, home, mini storage or wherever your x-rays are stored.
We no longer have a drop off location but will be happy to meet somewhere convenient.
Women Owned and family run small business since 2006

We adhere to all HIPAA Guidelines and can provide a signed HIPAA agreement.

Allina Health, Park Nicollet, Mayo, Sandford Health, CentraCare, Rayus are just a few of
our regular accounts.

Things that make us happy:

e Make sure x-rays are at a ground level, so we can reach them with dolly and barrel.
e X-rays can be neatly stacked anywhere, and we will transfer to our barrels.

e X-rays can be put in plastic containers, garbage bins, totes and we will be happy to
empty them your containers into our barrels.

e X-rays can be put in sturdy boxes but please limit the weight (50 pounds) and make sure
they are heavy duty and taped well.

Things that make us sad:

e Stairs — anything over 50 pounds must be brought to ground level.

e Heavy Boxes — will become too heavy for us to move and many times will break but will
be happy to transfer to our containers if needed.
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