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COMPASS HOUSING SERVICES CO (NEW ZEALAND) LTD

COMPANY INFORMATION
LEGAL NAME
Compass Housing Services Co (New Zealand) Limited

TYPE OF ENTITY AND LEGAL BASIS
New Zealand Limited Company registered 31 July 2015

NZBN 9429041870273

REGISTRATION
Compass Housing Services Co (New Zealand) Limited (Compass NZ) is registered with the New Zealand 
Community Housing Authority (CHRA) as a Class 1 Social Housing Landlord and is also a registered charity in 
New Zealand with any generated surpluses reinvested back into additional social housing or into community 
development programmes for local tenants.

CHRA REGISTRATION NUMBER RA 048 

MAIN SOURCES OF CASH AND RESOURCES
Compass NZ’s income is sourced from rental income, tenancy and property management fees and from the 
parent company.

STRUCTURE
100% owned by Compass Housing Services Co Ltd.

CONTACT US
ADDRESS
38a Liverpool St. Auckland 1010, New Zealand
PO Box 78-394 Grey Lynn 1245 AUCKLAND
www.compasshousingnz.org

TENANT ASSISTANCE | COMPASS NZ OPERATIONS
EMAIL newzealand@compasshousing.org
PHONE 0800-124-663

PARTNERS ENQUIRIES
Dr Bernadette Pinnell 
General Manager, Compass NZ
Phone:  +64 2136 6732
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GROUP MANAGING DIRECTOR
Greg Budworth

BOARD OF DIRECTORS
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BOARD OF DIRECTORS
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OFFICER
Lyndall Robertshaw

GROUP CHIEF 
OPERATING OFFICER

Lisa Tierney

KNOWLEDGE 
MANAGER

Professor David 
Adamson
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CHIEF FINANCIAL 

OFFICER
Ian Rennie

COMPASS HOUSING SERVICES CO (NEW ZEALAND) LTD

OUR ORGANISATION

GROUP CHIEF 
GOVERNANCE OFFICER

Julie Barnett

GROUP CHIEF 
TECHNOLOGY 

OFFICER
Kent Chalmers
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COMPASS HOUSING SERVICES CO (NEW ZEALAND) LTD

OUR NZ OPERATIONS TEAM

GENERAL MANAGER
COMPASS NZ

Dr Bernadette Pinnell

TENANCY RELATIONS 
OFFICER

COMPASS NZ
Bettyanne Crawford

TENANCY ENGAGEMENT 
OFFICER

COMPASS NZ
Neal Balsdon

BUILDING MANAGER
COMPASS NZ

Craig Smith

BUSINESS 
ADMINISTRATOR

COMPASS NZ
Altynay Satayeva 



PAUL JOHNSON | CHAIR
QUALIFICATIONS
• Certified Practicing Accountant
• Graduate Member of the Australian Institute of Company 

Directors
• Australian Computer Society
• Diploma of Financial Services from the Australian College of 

Commerce and Management

EXPERIENCE

Paul has been involved in the community housing sector as 
a Director since 2008. Paul is a retired chief executive of a 
financial institution with over 28 years’ experience as a senior 
executive in the financial services and not-for-profit sectors. 

COMPASS HOUSING SERVICES CO (NEW ZEALAND) LTD

OUR BOARD

COMPASS HOUSING SERVICES CO (NEW ZEALAND) LTD ANNUAL REPORT 2018-19 Page 4

ANTHONY QUIRK | DEPUTY CHAIR
Anthony is currently Chair of Humanitix NZ and New Zealand 
Water Polo. He is also a shareholder and a Non-Executive 
Director of Milford Asset Management and is on the Board of 
the New Zealand Local Government Funding Agency (LGFA). 
He is Chair of the Milford Audit & Risk sub-committee and a 
member of the Milford Investment Governance sub-committee 
and also a member of the LGFA Audit & Risk sub-committee.

Anthony has over 30 years’ executive experience in the 
investment and financial services industry. He is a Fellow of the 
Institute of Finance Professionals New Zealand (INFINZ) and is 
a former Chairman of that organisation. He is a member of the 
Institute of Directors.

He was previously Chair of the Asset Management Advisory 
Board of the New Zealand Exchange, Deputy Chair and Board 
member of the New Zealand Society of Investment Analysts and 
a previous member of the Financial Reporting Standards Board 
of the New Zealand Society of Accountants.  
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KWESI ADDO | DIRECTOR
QUALIFICATIONS
Fellow of the Australian Institute of Company Directors
Fellow of the Governance Institute of Australia
Bachelor of Laws.
Master of Business Administration
International Business (Hons). Master of International Relations
Master of Construction Law

EXPERIENCE
Kwesi is an experienced non-executive director. He has nearly 15 years’ experience 
in the community housing sector and also has over 13 years of legal experience 
in corporate and commercial law across local governance matters and a range of 
commercial and corporate areas of law including major infrastructure projects, 
commercial and civil litigation, debt recovery and insolvency, privacy, tax and 
employment law.
Kwesi has served on the working groups and boards of other not-for-profit 
organisations and is the author of 3 editions of a NSW legal text on community 
housing and 1 edition of a QLD legal text on community housing.

GREG BUDWORTH | DIRECTOR
QUALIFICATIONS
Master of Business Administration
Master of Business
Tertiary qualifications in:
Project Management, Business Management, Workplace Safety, Workplace 
Training.
Graduate Member of the Australian Institute of Company Directors. Member of the 
Australasian Housing Institute.
Member of Managers and Leaders Australia.

EXPERIENCE
Group Managing Director of the Compass Group. He is a director of the Australasian 
Housing Institute and a member of various other related committees and panels. 
He has previous experience in CEO and senior management roles in for profit 
human services organisations. He is currently the Vice President of the General 
Assembly of Partners.
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OUR MISSION

“THAT ALL PEOPLE HAVE 
APPROPRIATE AND AFFORDABLE 
SHELTER AND ARE ENGAGED IN 
SUSTAINABLE COMMUNITIES.”

PROVIDING HOMES
Housing is where we started, the heart of our work. We take pride in our tenancy and asset management 
services. Access to adequate housing is a universal human right. But what we do is more than housing—its 
about people, the lives they live, the community they live in and providing a place they call ‘home’.

EMPOWERING PEOPLE
We aim to optimize the potential of the people who live in our properties. We support their dreams and 
aspirations, giving them opportunities to grow and become who they want to be.

CONNECTING COMMUNITIES
Communities are created through a shared sense of belonging and connectedness. Connected communities 
care about and support the wellbeing of the people who live in them. Our endeavours assist in connecting 
communities.

INFLUENCING THE FUTURE
We have an active role to play in influencing the future of housing and sustainable communities. We act to 
support our clients and influence others to achieve a better future. We look for sustainability, in business and 
in the environment. We measure our success in the impact we leave on the environment and how well we 
support our clients  to determine their own future
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FROM THE BOARD CHAIR

2018-19 WAS A YEAR IN WHICH STRONG 
PARTNERSHIPS SET THE FOUNDATION 
FOR STRONG GROWTH INTO THE 
FUTURE. 
The most significant development of the past 12 months was the completion of the new Life 
Apartments building in Central Auckland. This innovative mixed use development is part of a three 
way partnership between Compass New Zealand, the Ted Manson Foundation, and the New Zealand 
Government. 

I am pleased to report that as at the time of writing, the first Compass New Zealand tenants have 
already moved into the building. Compass NZ is scheduled to manage 73 of the 92 units in the 
building, with the remainder being occupied by a combination of private owners and private market 
renters. Those who have moved into the Compass NZ managed units to date include students and 
apprentices as well as young families. 

As well as providing affordable accommodation for those struggling with Auckland’s high rents, the 
development will also serve as Compass NZ’s primary Auckland office, with the central location 
providing an ideal base from which to establish new relationships with other social service agencies 
operating in the Auckland area. 

In last year’s annual report I noted that Compass NZ had established the Grow a Star initiative. 
Grow a Star is a unique youth mentoring and scholarship program that offers young people from 
disadvantaged backgrounds the opportunity to follow their educational, sporting or artistic dreams. 

Over the past 12 months Compass NZ’s first Grow a Star recipient Luisa Tauri-Tei, who is studying law 
at Victoria University in Wellington, has benefited from ongoing mentoring support from Compass 
NZ General Manager Bernadette Pinnell and was sponsored to attend the “New Dawn” Pacific Social 
Enterprise Forum held in Auckland. 

The year ahead will see more strong growth, both in the number of properties under management, 
and the depth of our relationships within New Zealand’s social services sector. In the short term, we 
are scheduled to take on another 90 brand new units in the Auckland suburb of Glen Eden thanks to 
another partnership with the Ted Manson Foundation and the NZ Government. An additional 100 
apartments are also under construction through a partnership with SOHO Developments and the 
Ministry of Urban Development. 

In conclusion I would like to thank all our construction and social service partners, as well as the New 
Zealand Government for its ongoing support. My thanks also to my fellow directors, to Compass NZ’s 
General Manager Bernadette Pinnell whose diligence and determination have been crucial to our 
success to date, and to her small but growing team of dedicated housing professionals whose efforts 
make such an important difference in the lives of our tenants. 

Paul Johnson
CHAIR, COMPASS HOUSING SERVICES CO (NEW ZEALAND) LTD.
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COMPASS HOUSING SERVICES CO (NEW ZEALAND) LTD

TENANT SATISFACTION DATA
2019 COMPASS NZ TENANT SURVEY RESULTS 

Satisfaction with the activities that 
Compass provide.

Satisfaction with the way 
Compass involves tenants.

Satisfaction with the tenant 
influence over decision making.

Satisfaction that their rights as a 
tenant are upheld by Compass.

Satisfaction with Compass 
services.

Satisfaction with the condition of 
their homes.

Satisfaction with the way 
Compass communicates and 
provides information. 

TENANT 
TESTIMONIALS
“IT IS AMAZING HOW COMPASS 
PROVIDES ONGOING SUPPORT 
AND INFORMATION ON WHAT 
IS NEEDED AS A TENANT”

“I JUST WANT TO SAY THANK 
YOU COMPASS FOR PROVIDING 
ME WITH THE GREAT SERVICE 
AND A BEAUTIFUL HOME.
COMPASS HAS BEEN A 
BLESSING TO ME IN HOUSING 
AND FINANCIALLY - ITS 
HANDS ON APPROACH TO 
COMMUNICATING WITH  THEIR 
TENANTS.
IT IS APPROACHABLE AND 
HAS GENUINE EMPATHY THAT 
GOES A LONG WAY AS I SUFFER 
FROM MENTAL HEALTH 
PROBLEMS.
THANK YOU COMPASS 
HOUSING SERVICES!”

“MY THANKS TO THE  
FRIENDLY AND WELCOMING 
NEIGHBOURS FROM MY FLOOR 
AND OTHER TENANTS IN THIS 
BUILDING”

“BECAUSE OF MY NEIGHBOURS 
I FEEL VERY MUCH A FAMILY 
MEMBER HERE.”
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FROM THE GENERAL MANAGER

COMPASS NZ GENERAL MANAGER | DR BERNADETTE PINNELL
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THIS YEAR WAS ONE OF PREPARATION
FOR GROWTH
As a result of our partnership with the Ted Manson Foundation and the Ministry of Housing and Urban 
Development (HUD), we relocated to a new office in the Life Apartments development in the Auckland CBD 
which accommodated the first of its 90 residents in September 2019.

The Life Apartments development is a unique partnership between public, private and not-for-profit agencies. It 
is also one of the first mixed tenure developments in New Zealand to include social and affordable rentals along 
with privately owned properties. Although well-established internationally as a model to reduce concentration 
of disadvantage associated with mono-tenure housing areas, it remains relatively uncommon in New Zealand.

Commencing an operation in the Auckland CBD also enabled Compass to establish new relationships with other 
community housing organisations and social services agencies. This means we are providing long term secure 
housing to people who have previously been homeless as well as those who were living in transitional housing. 
The mix of one and two bedroom units has also attracted families as well as students and apprentices who are 
studying and establishing a career. By providing affordable long term secure housing, young people previously 
not engaged in employment or training can now change their life trajectory.

SOCIALLY SUSTAINABLE COMMUNITIES
An integral component of the Compass Housing Services model is ensuring that we are enabling tenants to be 
“engaged in sustainable communities.” The community development domain has been a distinguishing feature 
of Compass since 2005 and is an integral part of Compass New Zealand’s operations.

The Life Apartments development includes a community hub, which is an onsite facility to enable residents and 
agencies to engage and learn from each other. It’s also a facility that will enable the social integration of tenants 
into the wider Auckland community and ensure their networks are not insular.

Compass New Zealand’s commitment to tenant engagement and empowerment is a major contributor to our 
high level of tenant satisfaction which reached 92% in the most recent independent survey. A key contributor 
to this satisfaction level was the provision of training including assistance from one of our tenants Keith who is 
providing computer training.

ENABLING
This year we established a partnership with Manukau Institute of Technology where we engaged three students 
as interns. One intern subsequently secured long term employment with us. 

The continued role of the Tenancy Advisory Group (TAG) has been productive and as a result of a suggestion 
from the TAG, fifteen tenants achieved first aid certification via a St John’s first aid course. I offer my 
congratulations to all the tenants involved.

Sincere thank you to the Compass Housing NZ staff for their commitment and continued passion each day.

PIPELINE OF NEW PROPERTIES
As a result of a partnership with the Ministry of Housing and Urban Development and SOHO Development we 
have over 100 properties under construction. These properties will open in 2021-2022 and offer new one and 
two bedroom units to meet the growing demand for housing in regional areas.

The Manson Foundation – Westlight mixed tenure development in Glen Eden, Auckland will open in early 2020 
which has 90 new social housing one and two bedroom units.

Dr Bernadette Pinnell
GENERAL MANAGER, COMPASS HOUSING SERVICES CO (NEW ZEALAND) LTD.
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Kim has an amazing talent for playing music, her guitar 
which she calls her ‘husband’ is her constant companion. 
She learns to play new pieces of music by ear. She learnt 
music and songs from her parents and has been playing 
the guitar since she was a child..

Kim could not find her place and was homeless for fifteen 
years. Although working for the past three years in a 
quarry,  no one at her places of work knew that she lived 
in her car or on friends’ couches.

“I just couldn’t settle anywhere, until I found this place” 
says Kim.

“The Compass staff are considerate kind and lovely 
people. I couldn’t ask for better, they treat us as real 
people”.

Kim has been volunteering for years as a peer support 
worker and also as an advocate for people experiencing 
homelessness, even when she was homeless herself.  

She loves her new home and enjoys having her 
mokopunas come to visit.
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TENANT STORIES
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The Compass staff are considerate 
kind and lovely people.
I couldn’t ask for better, they treat 
us as real people.
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COMPASS HOUSING SERVICES CO (NEW ZEALAND) LTD

TENANT STORIES
Garry is a thoughtful, caring tenant who supports and assists 
his neighbours wherever he can. Garry has been a member of 
the May Road Tenant Advisory Group for almost three years. 
Thank you Garry for all you do for the community there.GARRY

Keith has led the Compass computer literacy 
programme helping tenants set up email 
accounts, writing letters and also with admin 
for corresponding with government agencies 
etc. Compass gifted a laptop to the May Road 
community and Keith is custodian. The laptop is 
also available for personal use to help tenants 
stay in touch with family and friends or watch 
programmes. 

Keith is a valued member of the May Road and 
Central Ave Tenant Advisory Group, originally 
from Adelaide he has a Master’s Degree in 
Education Management from Melbourne 
University. He has been in NZ for over twenty 
years and worked in education and lecturing 
positions until he experienced ill health which 

KEITH

KEITH WITH FELLOW TENANT LUCY

meant he had to give up his job. 

Compass is very fortunate to have Keith as a leader in his community. He respects the sense of trust his group 
of neighbours has developed. They look out for each other and whilst they might not always agree on things, 
they are respectful of each other’s viewpoint and opinion. Keith is also an avid cook and the group get together 
frequently for shared meals. 

PICTURE ABOVE: GARRY ON THE FAR LEFT PARTICIPATING IN A TENANT ADVISORY GROUP (TAG) MEETING.
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Ning from Myanmar and Tai from Samoa have  
formed a strong bond based on their love of 
gardening.

The community garden at their complex now 
has a unique mix of Pacific and Asian herbs and 
vegetables for all the tenants to enjoy.

NING AND TAI
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A mother of two children, Quinny came to live at Liverpool Street when she was referred by 
another tenant who volunteers as an advocate with the Ministry of Social Development.

Quinny has lived in insecure housing elsewhere in New Zealand, experiencing homelessness off 
and on, but she feels settled here and is proud of the home she made for herself.

“My neighbours and the other tenants have been very friendly and welcoming. I feel very much 
like I’m part of a family.” says Quinny.

Quinny’s Kauae Moko - female facial tattoo - is a proud symbol of her Maori culture. Kauae Moko 
is a part of an assertion of tino rangatiratanga and mana Motuhake: of political, cultural, social and 
spiritual aspirations as whānau, as hapū, as iwi, as Māori.

Quinny has qualifications in remedial massage and is a member of the Tenant Advisory Group. She 
is also very creative and has had a number of poems and short stories published by the Waiheke 
Island Writers Group. 

QUINNY

COMPASS HOUSING SERVICES CO (NEW ZEALAND) LTD

TENANT STORIES

AIANEI / NOW
WRITTEN BY QUINNY TARAPIPIPI 

inaianei e mahara ana ahau ki tenei ra 
taku whakarongo, taku tuhinga, taku waiata, taku mahi 
inaianei ka maumahara tonu ahau i tenei po 
aku tirohanga, oku whakaaro. aku kupu, oku kaha 
inaianei ka maumahara nui ahau ki nga wa o mua toku wairua, toku reo, toku ihi, toku 
aroha

NOW / AIANEI
WRITTEN BY QUINNY TARAPIPIPI 

right now I am remembering this day 
my listening, my writing, my song, my work 
right now I remember this night 
my views, my thoughts, my words, my strength 
right now I remember with reverence the past my spirit, my language, my power, my love
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COMPASS HOUSING SERVICES CO (NEW ZEALAND) LTD

GROW A STAR

LUISA TAURI-TEI
Grow a Star is Compass’ innovative, youth 
mentoring and scholarship program that helps 
young people from disadvantaged backgrounds 
overcome the financial or generational obstacles 
that are preventing them from following their 
dreams.

The first Grow a Star recipient in New Zealand was 
Samoan-Maori student Luisa Tauri-Tei, who was 
supported by the program in her last year of high 
school and now in university. Luisa’s ambition is 
to be a human rights lawyer and the assistance 
provided by Compass NZ through Grow a Star, is 
helping her greatly with her studies.

Luisa was recently interviewed on 531pi Breakfast 
Radio. She spoke of her childhood and being the 
first person in her family to undertake tertiary 
studies. She also spoke about her heritage and 
her grandmother who inspires her everyday in her 
studies.  

“My grandma passed away in 2017 and I think this 
is a great way to carry on her legacy, everything 
that grandmothers do sacrifice and a lot of our 
Pacific parents who have migrated to NZ for their 
children’s education. I think it’s a testament to 
that.” says Luisa.

Luisa is in her first year of an Arts and Law Degree 
at Victoria University in Wellington. In the interview, 
Luisa described this year as eye opening, especially 
in her law studies and coming to realise how the 
legal system works and how it works for Maori and 
Pasifika people in particular.

Luisa is studying Pacific Studies as part of her Arts 
Degree which is keeping her grounded, but she said 
that the workload and competitive nature of law 
school is a challenge. 

“Most of the time you’re the only brown face in 
the room so it’s a little bit hard to feel like there’s a 
sense of community.” says Luisa.

“Growing up in Manurewa there has always been 
that sense of community for me.  It’s challenging in 
that sense, but it motivates me to work harder to 
achieve more than people think I can achieve.”

The Compass team first contacted Luisa her through 
her school and after an interview provided her with 
a laptop through the Grow a Star program which 
Luisa described as really useful as it was her last 
year and she didn’t have a device to help her get 
through her assessments. Luisa said the laptop not 
only made the workload easier, it is the reason why 
she got through Year 13. 

Luisa has been able to move into a house in 
Wellington with some assistance from the Grow A 
Star program. Through the program she has been 
exposed to a large network and got to go to the 
Pacific Social Enterprise Summit.

“Grow a Star has done a lot for me. It’s a constant 
support and definitely a home away from home.
The help was customised to my situation and I think 
that it’s been life changing.”
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“Ground yourself in your roots and by roots I mean your family, 
the people you grew up with, your community, your church. Ground 
yourself in that because it will always push you and motivate you. 
It will be your why. “

LUISA’S ADVICE TO OTHER YOUNG PEOPLE

LUISA WITH HER GRANDMOTHER 
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FINANCIAL STATEMENTS

These financial statements are the financial statements of Compass Housing Services Co 
(New Zealand) Ltd as an individual entity. Compass Housing Services Co (New Zealand) Ltd is 
incorporated and domiciled in New Zealand.

Its registered office is:
Compass Housing Services Co (New Zealand) Ltd
38a Liverpool Street,
Auckland, 1010, New Zealand

Its principal place of business is:
Compass Housing Services Co (New Zealand) Ltd
38a Liverpool Street,
Auckland, 1010, New Zealand

A description of the nature of the entity’s operations and its principal activities is included in 
the entity information on page 1 which is not part of these financial statements.

The financial statements were authorised for issue by the directors on 21 October 2019.

The directors have the power to amend and reissue the financial statements.
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