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CONTACT US

ADDRESS

38a Liverpool St. Auckland 1010, New Zealand
PO Box 78-394 Grey Lynn 1245 AUCKLAND
www.compasshousingnz.org

TENANT ASSISTANCE | COMPASS HOUSING NZ
OPERATIONS

EMAIL newzealand@compasshousing.org
PHONE 0800-124-663

PARTNERS ENQUIRIES

Dr Bernadette Pinnell
General Manager, Compass NZ
Phone: 0800-124-663



COMPANY INFORMATION

LEGAL NAME

Compass Housing Services Company (New Zealand) Limited (Compass Housing NZ)

TYPE OF ENTITY AND LEGAL BASIS

New Zealand Limited Company registered 31 July 2015

N /BN 9429041870273
CHARITY NUMBER ccs3292

Compass Housing NZ is a registered charity in New Zealand with any surpluses generated reinvested back into
additional social housing or into community development programmes for local tenants.

CHRA REGISTRATION NUMBER rao4s

Compass Housing NZ is accredited by the Community Housing Regulatory Authority (CHRA) as a Class 1 Social
Housing Landlord.

MAIN SOURCES OF CASH AND RESOURCES

Compass Housing NZ’s income is sourced from rental income, tenancy and property management fees and
from an establishment loan from Compass Housing Australia.
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OUR BOARD

PAUL JOHNSON | CHAIR
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ANTHONY QUIRK | DEPUTY CHAIR
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QUALIFICATIONS

¢ Fellow of the Australian Institute of Company Directors

¢ Fellow of the Governance Institute of Australia

e Bachelor of Laws.

e Master of Business Administration

e International Business (Hons). Master of International Relations
¢ Master of Construction Law

EXPERIENCE

Kwesi is an experienced non-executive director. He has nearly 15 years’ experience
in the community housing sector and also has over 13 years of legal experience

in corporate and commercial law across local governance matters and a range of
commercial and corporate areas of law including major infrastructure projects,
commercial and civil litigation, debt recovery and insolvency, privacy, tax and
employment law.

Kwesi has served on the working groups and boards of other not-for-profit
organisations and is the author of 3 editions of a NSW legal text on community
housing and 1 edition of a QLD legal text on community housing.

QUALIFICATIONS

e Master of Business Administration

* Master of Business

Tertiary qualifications in:

e Project Management, Business Management, Workplace Safety, Workplace
Training

e Graduate Member of the Australian Institute of Company Directors. Member of
the Australasian Housing Institute

e Member of Managers and Leaders Australia

EXPERIENCE

Group Managing Director of the Compass Group. He is a director of the Australasian
Housing Institute and a member of various other related committees and panels.
He has previous experience in CEO and senior management roles in for profit
human services organisations. He is currently the Vice President of the General
Assembly of Partners.

ANNUAL REPORT 2019-20



OUR ORGANISATION

BOARD OF DIRECTORS
COMPASS HOUSING SERVICES CO LTD

GROUP MANAGING DIRECTOR
Greg Budworth

4

GROUP GROUP CHIEF GROUP CHIEF GROUP CHIEF GROUP CHIEF LEGAL

CHIEF FINANCIAL STRATEGIC TECHNOLOGY Gov§§§:;ciH$ii|c5R CORPORATE SERVICES OPEiF;?:JNPGCgF';FCER OFFICER & COMPANY
OFFICER ENGAGEMENT OFFICER ) OFFICER Al SECRETARY
OFFICER Julie Barnett Lisa Tierney

Damien Thomas Kent Chalmers Lyndall Robertshaw Dan Davies

Professor David
Adamson
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OUR NZ OPERATIONS TEAM

BOARD OF DIRECTORS
COMPASS HOUSING SERVICES CO (NEW ZEALAND) LTD

GROUP MANAGING DIRECTOR
Greg Budworth

GENERAL MANAGER
COMPASS Nz
Dr Bernadette Pinnell

|
{

TENANCY RELATIONS OFFICER BUSINESS ADMINISTRATOR BUILDING MANAGER
COMPASS NZ COMPASS NZ COMPASS NZ
Bettyanne Crawford Altynay Satayeva Craig Smith

TENANCY RELATIONS OFFICER
COMPASS NZ
Neal Balsdon
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ABOUT US

Compass Housing Services Co (New Zealand)
Limited (Compass Housing NZ) is an ambitious and
socially committed non-government organisation
that provides social and affordable housing for low
to moderate income households. Established five
years ago, we have a steady growth trajectory in
Auckland and regional New Zealand.

Our parent company, Compass Housing Services
Australia, has an established track record of
delivering and managing social and affordable
housing for more than 35 years. Our core business is
tenancy and property management and we operate
under a wide range of government initiatives and
housing programmes.

Our company vision is for a world in which

all people have access to safe, affordable and
adequate housing and are actively engaged in their
communities. In pursuit of that goal, we developed
an approach to service delivery which integrates
tenancy and property management within a broader
network of community services to maximises
opportunities for tenants to increase their economic
and social participation in the communities in which
they live.

Underpinning our company vision is a belief that
safe and adequate housing is a basic human

right. As promoters of the right to housing we are
strong advocates for structural reform to create an
affordable housing market in New Zealand, whilst
also actively participating in a variety of national and
international campaigns aimed at helping achieve
the United Nations Sustainable Development Goals.

We completed our fifth year of operation this year
and in the process expanded into a new model of
mixed tenure development in partnership with the
Ted Manson Foundation and the Ministry of Housing
and Urban development.

The Life Apartments development is a unique
partnership between public, private and not-for-
profit agencies. It is also one of the first mixed
tenure developments in New Zealand to include
social and affordable rental along with privately
owned properties.

Although well-established internationally as a model
to reduce concentration of disadvantage associated
with mono-tenure housing areas, it remains
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relatively uncommon in New Zealand.

This year had it challenges, but we are proud of
the way our residents supported and looked out
for each other. The random acts of kindness were
evident in trips to chemists and supermarkets to
pick up items for neighbours, sharing food parcels
and working collectively to keep COVID 19 out of
their communities.

The staff did an amazing job responding quickly and
effectively, into a new operating environment.

Operating in the Auckland CBD enabled Compass
Housing NZ to establish new relationships with
other community housing organisations and social
services agencies. The low turnover of residents,
many of whom had been experiencing long term
homelessness, proves that the combination of long-
term secure housing, in a caring environment, is
what is needed to eliminate homelessness.

REPORT CARD

200
163
/3
197

NUMBER OF PEOPLE
PROVIDED HOUSING

TOTAL PROPERTIES
UNDER
MANAGEMENT

CHANGE IN
PROPERTIES UNDER
MANAGEMENT

NEW PROPERTIES
UNDER
CONSTRUCTION




OVERALL SATISFACTION WITH THE
ORGANISATION

SATISFACTION WITH WAY IN WHICH
COMPASS INVOLVES TENANTS

SATISFACTION WITH WAY IN WHICH
COMPASS COMMUNICATES WITH
TENANTS

SATISFIED THAT THEIR RIGHTS AS A
TENANT ARE UPHELD BY COMPASS

SATISFIED WITH THE OVERALL
CONDITION OF THEIR HOME
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OUR MISSION

PROVIDING HOMES

Housing is where we started, the heart of our work.
We take pride in our tenancy and asset management
services. Access to adequate housing is a universal
human right. But what we do is more than housing - its
about people, the lives they live, the community they
live in and providing a place they call ‘home’.

EMPOWERING PEOPLE

We aim to optimize the potential of the people who
live in our properties. We support their dreams and
aspirations, giving them opportunities to grow and
become who they want to be.

CONNECTING COMMUNITIES

Communities are created through a shared sense of
belonging and connectedness. Connected communities
care about and support the wellbeing of the people
who live in them. Our endeavours assist in connecting
communities.

INFLUENCING THE FUTURE

We have an active role to play in influencing the future
of housing and sustainable communities. We act to
support our clients and influence others to achieve a
better future. We look for sustainability, in business

and in the environment. We measure our success in the
impact we leave on the environment and how well we
support our clients to determine their own future

OUR VISION

Tl ol /rwof/a hove Wo]a/mlaf@ and a/%wwéa%a
sheller and are &ngagwé in suiloinalle
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Compass Housing NZ takes a systematic approach to workplace health and safety (WHS) management in
order to minimise risks to our employees. We recognise that the most effective way to attract and support
competent and productive employees is to ensure a healthy and safe work environment for everyone. As
such, we encourage workforce diversity including support for workers who may require reasonable workplace
adjustments and non-discriminatory employment practices.

Like businesses globally, Compass Housing NZ was impacted by restrictions on movement and trade imposed

in response to the COVID-19 pandemic. This included restrictions on the number of people able to share office
space, a shift to working from home and social distancing. However, with our high-density development and
complexes with shared facilities we needed to stay engaged with our tenants in manner that ensured the safety
and wellbeing of staff and tenants.

Our client-centred approach to service delivery, relies heavily on face-to-face contact. Health restrictions limited
the ability of staff to engage with clients in the normal fashion, as well limiting maintenance contractors from
performing non-essential works. We were, however, early adopters in developing and implementing a Business
Continuity Plan and transition to rostering staff to work from home.

This period also enabled innovation and new ways of working. Staff increased daily contact with services
agencies and tenants and provided a wide range of information through phone calls, bulk texting, newsletters,
delivery of goods including medication, personal care products, groceries and hand sanitizer. Also arranging
transport to enable tenants to reach essential services such as health services. The second lockdown period in
Auckland seemed harder for tenants than the first, luckily its shorter duration had less of an impact.

This period highlighted the strong relationship that we have with our tenants which we are delighted to see
reflected in the phenomenal tenant survey response we received this year. It also emphasised the strength of
the bonds with neighbours.

Thanks to the expertise of the Compass Australia IT teams, the transition to working-from-home was
implemented seamlessly. Virtual meetings have become normalised and the act of ‘zooming’ is an everyday
occurrence within our operation here, but also with our colleagues in Australia.

ANNUAL REPORT 2019-20
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As we come to the end of what has been one of
the most challenging years in recent memory, it is
gratifying to note that the enormous disruptions to
life as we know it, brought about by the COVID-19
pandemic, did not impede the ability of Compass
Housing Services Co (New Zealand) Ltd (Compass
Housing NZ) both to grow our portfolio and expand
the range of services on offer.

It is impossible to look back at the previous

year without reflecting on the tremendous

impact of COVID-19 on all our lives. While New
Zealand was thankfully spared the worst of the
outbreak, restrictions on movement and gathering
nonetheless created substantial challenges. On
behalf of the board | would like to extend my thanks
and congratulations to our dedicated staff for the
way they adapted to the new environment and
continued to provide exceptional service to our
clients. Likewise, the behaviour of our residents
during the lock down period has been exemplary
with people going out of their way to support their
neighbours and help keep the virus out of their
communities.

This year marks the fifth year of operation for
Compass Housing NZ and saw the total number

of properties under management increase from

90 to 163 via the completion and tenanting of the
Life Apartments building in the Auckland CBD. Life
Apartments is one of the first genuinely mixed
tenure developments in New Zealand, incorporating
social and affordable rentals along with privately
owned properties. Life Apartments also includes

a community hub, an on-site facility to enable
residents to engage with and learn from each other.
Over the past year the hub has been used to deliver
a range of social and educational activities including
art classes and computer literacy courses.

Our commitment to resident engagement and
empowerment is a major contributor to our high
level of resident satisfaction which reached 92% in
the most recent independent survey.

The year ahead will see further growth, including
the opening of our flagship Westlight development
in West Auckland in partnership with the Ministry
of Housing and Urban Development and the Ted

Manson Foundation adding another 90 properties
under Compass Housing NZ management.

As a result of a further partnership with the Ministry
of Housing and Urban Development, and SOHO
Developments, Compass Housing NZ currently has
an additional 160 properties under construction in
Whanganui, Palmerston North and Auckland.

The Board adopted its 2020 — 2030 Strategic Plan
in October this year after extensive consultation
between the Board, executive and all staff, this
Strategic Plan is setting the course for Compass
Housing NZ to follow in its exciting growth
aspirations for New Zealand. The strategic goals
are linked to the United Nations Sustainability
Development Goals as an aspiration of Compass
Housing NZ.

In conclusion | want to thank the New Zealand
Government and all our construction and social
service partners for there ongoing support. My
thanks also to my fellow directors, Anthony Quirk
resigned from the Board in August this year after 3
years of service. Josie Adlam and Ben losefa were
appointed to the Board in August this year, they are
New Zealand based non—executive Directors, this
continues our move to more New Zealand based
Directors.

My thanks also to Compass Housing NZ General
Manager Bernadette Pinnell, and to the growing
team of staff whose dedication to our cause, this
year more than ever, continues to make such an
important difference in the lives of our residents.

Paul Johnson
Chair
Compass Housing Services Co (New Zealand) Ltd

COMPASS HOUSING SERVICES CO (NEW ZEALAND) LTD ANNUAL REPORT 2019-20
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This has been a significant year for our business, and | want to thank and congratulate our small dedicated team
for the adaptability, and resilience they displayed throughout 2020. The COVID-19 pandemic has thrown into
sharp focus the question of what it means to have “adequate” housing. Housing has been touted as a remedy,
an economic driver and a solution to mitigating the impacts of COVID-19 in New Zealand. The work we do has
never been more important as 67,000 in New Zealand lost their jobs, and unfamiliar expressions like “social
distancing” and “zooming” had entered everyday vernacular.

Compass Housing NZ was an early mover in terms of adapting its workplace and communicating with tenants
the importance of acting responsibility and collectively to ensure the wellbeing of their neighbours. The level
of dedication to the wellbeing of our tenants is one of the defining features of Compass Housing NZ's socially
regenerative approach to tenancy and property management, and while COVID-19 slowed our efforts to deliver
new housing we will finish the year strong by transitioning into new developments in West Auckland and
Whanganui.

The Compass Housing NZ commitment to tenant engagement is a major contributor to our tenant satisfaction
results, which this year came in at 96%; a remarkable achievement across the whole Compass Housing
organisation and a testament to the hard work of our dedicated staff.

Compass Housing NZ is committed to growth, both in terms of scale, and the range of service offerings. In 2021

we will achieve substantial growth in the Whanganui-Manawatu region and West Auckland and projects with
iwi partners will be delivered.
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We have all discovered the difficulties of accurately predicting the future operating environment. COVID-19
lockdowns are intermittent for the time being and our operations have returned to a new normal. Whether
COVID-19 is a short term or medium term phenomenon remains to be seen. The way in which our team and
tenants adapted to the new operating environment provides confidence that our business is well positioned to
respond to any future challenges.

The development of the Compass Housing NZ Strategic Plan 2020-30 informed by and aligned with, the United
Nations Sustainable Development Goals reinforces our commitment to the global, universal right to adequate
and affordable housing and sustainable communities. The Strategic Plan is implemented through our annual
Operations Plan and key focuses for 2021 and beyond is: sustainable growth utilising technology, innovation and
partnerships with government, the private sector and other Non-Goverment Organisations.

Compass Housing NZ will continue to work with our colleagues in Compass Housing Australia in our
international endeavours to become a world leader in advocacy and delivery of international affordable housing
development.

| would like to thank the board of directors for their ongoing support and sound governance of the organisation,
as well as the staff for their dedication and commitment to our cause. | would also like to thank our
development partners, as well as the staff at the Ministry of Housing and Urban Development and Ministry of
Social Development who are vital to us in delivering our vision.

Dr Bernadette Pinnell
General Manager
Compass Housing Services Co (New Zealand) Ltd
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Compass Housing NZ aspires to be New Zealand'’s
leading community housing provider. We undertake
all aspects of tenancy and property management and
deliver community development programmes. We
place our tenants at the centre of everything we do,
by providing tailored tenancy and support services to

accommodate the specific requirements of our tenants.

Community housing is subsidised rental housing
provided by not-for-profit, non-government
organisations and is targeted at households on low
incomes or who would otherwise struggle to find
suitable accommodation.

We believe community housing is about much more
than providing accommodation. It’s also about building
communities which is why we’re dedicated to making
sure our tenants have a voice and are actively engaged
in their communities, delivering tenant engagement
initiatives that help foster greater economic and social
participation.

In addition to professional tenancy management, we
ensure those tenants who need it receive additional
wraparound services that help them sustain their
tenancies. Over the past twelve months we have
homed over 15 people, previously homeless from the
housing first programme in the Auckland CBD.

6owvm«mvﬂ'?
A/om/vng 15 aboid
much more

T f/wmla&'mﬁ

accommodetion.

Mo abso abouit

On the last census date 6 March 2018, there were at least 41,600 people in New Zealand experiencing

severe housing deprivation in New Zealand.

The total includes:

e 3,522 people who were considered to be living without shelter. This could be living on the streets, in

improvised dwellings, including cars, and in mobile dwellings.

e 7,567 people who were living in temporary accommodation. Temporary accommodation refers to night
shelters, women'’s refuges, transitional housing, camping grounds, boarding houses, hotels, motels,

vessels, and marae.

e 30,555 people who were sharing accommodation, staying with others in a severely crowded dwelling.

These figures reflect the situation two years ago and do not reflect the impact of more recent

developments, policies or the impact of COVID-19.

In February 2020 the government announced the New Zealand Homelessness Action Plan.

COMPASS HOUSING SERVICES CO (NEW ZEALAND) LTD ANNUAL REPORT 2019-20
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Halisi is from Niue, a Pacific island
known as the Rock. She came to New
Zealand to be a bridesmaid at her
brother’s wedding and never went back.
Halisi worked for Pacific Home Care for
32 years and is a very valued member of

the May Road community where she has
lived for over four years.
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TENANT STORIES

RINA

Rina has lived with Compass for 16 months. She is Cook Island Maori and her
mum was Tahitian. She has five children and 17 mokapunas.

Before moving into a Compass Housing NZ home, Rina struggled in the private
rental market and only had $21 per week to live on after paying her rent.

Now Rina is a full-time student and loves learning new skills and information.
She has attended courses that Compass Housing NZ has convened including
budgeting, leadership and even kickboxing!

Rina recently attended the Forgive to Live workshop where she learnt a lot about
herself.

Her new home has meant that she feels more able to rebuild her wellbeing.

“To me s abso W&MW conneded
wilh my n&tgk&m/w .
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IN THEIR WORDS
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OUR COMMUNITY

TENANT ENGAGEMENT

Compass Housing NZ firmly believes that community housing is about building communities just as much as it is
about providing housing. We’re dedicated to making sure our tenants have a voice and are actively engaged in
their communities.

We deliver this commitment through our P5 ethical framework which addresses People, Place, Planet,
Partnership and Performance. The commitment to all our residents is that we will support them to live in
connected and sustainable communities and assist to maximize their quality of life.

Consultation with our residents is critical to informing how we do this, and we support Tenant Advisory
Groups in each of our branch developments These groups meet quarterly and discuss a range of issues that
impact their lives and how we can support them. Discussions from the Tenant Advisory Groups feed into the
deliberations of an overarching Compass Tenant Inclusion Panel which in turn reports into the committee
structure of our Board. This ensures that the views of tenants are able to influence company policy and actions
at the highest levels.

We also use the data we gather as a critical tool to inform the ways we support tenants. In addition to the
routine information tenants choose to share with us, we also undertake a short survey during routine contacts
with tenants. This process helps assesses the wellbeing of our tenants and inform the extent to which they

are engaged and integrated with their community. Contrary to stereotypes of social housing residents, many

of our tenants work, volunteer, are members of community organisations and have strong relationships with
their neighbours and the wider community. The data helps us plan programs and projects to assist residents to
develop these activities further and we have ambitious targets to develop proactive and engaged communities.

OUR COMMUNITY AND COVID-19

Although our ability to deliver the usual range of activities was severely curtailed by the impact of COVID-19,
the commitment to tenant welfare remained paramount. During periods of lockdown, face to face activities
were temporarily replaced by outreach programmes aimed at safeguarding tenant welfare. As part of the
COVID-19 response, our team completed over 1000 COVID-19 welfare checks. This consultation helps
identify tenant concerns, from this process we referred residents to appropriate support agencies to ensure
they were getting the support they need.

COMPASS COMMUNITY HUB

The Life Apartment complex, in the Auckland CBD, has an onsite community hub which provides a base for local
support agencies to offer outreach services as well as providing local residents with a place to meet, socialise and
volunteer.

The hub hosts several tenant and community events including free lunches, art and computer programmes as
well as skill development and advice services. Importantly, the hubs offer a location for external agencies to meet
with our tenants and provide services which meet their needs.

COMPASS HOUSING SERVICES CO (NEW ZEALAND) LTD ANNUAL REPORT 2019-20 19



o
N
=2}
o
«
=
o
o
o
w
o
-
<<
)
=z
P4
<<
[a]
5
o
Z
<
-
<
[1N)
N
=
18]
=
o
O
%)
1N)
©]
=
o
L
%)
O]
Z
%)
o)
o
T
19}
1%}
<<
[a
=
(@]
(@)




COMMUNITY GARDENS

This year our tenants have taken ownership of our community gardens in our South Auckland
developments. Thanks to a grant from Auckland Council, we are upgrading the gardens with tenant input

and labour.

Community gardens not only provide tenants with access to fresh fruit and vegetables, but create a
platform for social inclusion and address health and wellbeing on a number of levels.

SOCIALLY SUSTAINABLE COMMUNITIES

An integral component of our model is ensuring
that we are enabling tenants to be “engaged

in sustainable communities”. The community
development approach to tenancy management is
an integral part of Compass Housing’s international
operations.

The Life Apartment development in the Auckland
CBD includes a community hub, which is an onsite
facility to allows residents and agencies to engage
and learn from each other. It is also a facility that is
enabling the social integration of tenants into the
wider Auckland community and helps ensure their
networks are not insular.

Compass NZ commitment to resident engagement
and empowerment is a major contributor to our
high level of resident satisfaction which reached
96% in the most recent survey.

A key contributor to this satisfaction level was that,

in addition to tenant and property services, we
also facilitated the provision of training including
computer skills from one of our tenants Keith and
Linda who provides cooking classes. Other courses
include art classes, te reo language, gardening and
life skills.

Concern for the environment, and promoting a
broader sustainability agenda, are integral to our
business operations including the management
of our properties and the management of the
organisation.

Our social, economic and environmental
sustainability goals are informed by our commitment
to achieving the United Nations Sustainable
Development Goals (SDGs). We empower our staff,
and our tenants, to help achieve the SDGs locally,
while advocating for their implementation at a
national and international level.

COMPASS HOUSING SERVICES CO (NEW ZEALAND) LTD ANNUAL REPORT 2019-20 21



GROW
A STAR

Grow a Star is an innovative

youth mentoring and scholarship
program that helps young people
from disadvantaged backgrounds
overcome the financial or
generational obstacles that are
preventing them from following their
dreams.

In households where finances are
tight, young people often miss
out on the sort of extra-curricular
activities that play an important
role in connecting people to
their communities. Grow a Star
encourages generational change

by empowering young people from
disadvantaged backgrounds to follow
their academic, sporting or artistic
dreams.

By enabling young people to pursue
their passions, the program helps
foster habits and behaviours that can
set young people up for life. Through
their connection with the program,
Grow a Star participants generally
exhibit improvements in confidence
and self-esteem which can have
profound positive impacts on their
prospects both in terms of their
sporting, artistic or academic goals
and their roles as members of the
community in general.

Compass Housing NZ have had
candidates in Auckland over the
past few years and are currently
exploring opportunities in
Whanganui associated with our new
development there.

COMPASS HOUSING SERVICES CO (NEW ZEALAND) LTD ANNUAL REPO
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INTERNATIONAL ACTIVITIES

Over the past 12 months, Compass Housing NZ has
participated with Compass Housing Australia to
develop its profile on the international stage.

Compass is an active member of the World

Urban Campaign and contributed to its recent
organisational review of mission and constitution.
Compass has also contributed as participant to and
sponsors of key international events including the
World Urban Forum in Abu Dhabi (WUF 10), the
Pacific Urban Forum 5 (PUF 5) in Fiji and the Asia
Pacific Urban Forum (APUF7) in Malaysia. More
recently, Compass formed a partnership with RMIT
University to deliver an Urban Resilience Adaptation
project to deliver climate change mitigation
interventions.

Compass Housing NZ is also seeking to expand its
international development activities having achieved
membership of the NZ Council for International
Development (CID) in 2019.

The Compass NZ, General Manager also helped
establish an international advisory consultancy to
share technical knowledge of social housing systems
through working with Oregon State and Metro
Governments as well the Vietnamese Government
as they seek solutions to address rapid urbanisation
and the growing demand for affordable housing
solutions.

Through this process she participated in conferences
in Hanoi and Ho Chi Minh City aimed at addressing
the housing needs of these cities’ rapidly growing
population. This was followed by delivery of a
bespoke technical assistance workshop: Meeting the
Housing Challenge in Ho Chi Minh City | The Role of
Public, Private Partnership, in December 2019.



SUSTAINABLE DEVELOPMENT
GOALS

The United Nations introduced the Sustainable Development Goals (SDGs) in 2015 to create a 15 year roadmap
to addressing some of our planet’s most urgent and crucial challenges including those related to poverty,
inequality, climate, environmental degradation, prosperity, and peace and justice.

Compass has long been committed to social environmental and economical sustainability. Our vision of
adequate housing and sustainable communities for all is underpinned by this commitment.

Compass Housing NZ is committed to achieving the SDGs and has continually advocated for governmental and
business action at local, national and international level.

Over the past year we have embed our commitment to the SDGs into our ten year 2020-30 Strategic Plan, we
have evaluated and prioritised the SDGs goals, and framed our targets and outcomes around achieving these
goals and contributing to a better, more sustainable and prosperous world.

WHAT WE ARE DOING

Our housing services continue to provide vulnerable people with adequate, safe and affordable
housing.

Our support and referrals services provide access to services, including financial sup-port and
financial welfare checks to help eliminate financial stress for low-income earners.

Our programmes provide resources and education to assist clients in financial literacy and
improved employment opportunities.

We provide vulnerable people with access to basic services affordable produce, foodbanks,
weekly free lunches, and cooking classes.
Our community gardens enable tenants to grow fruit and vegetables as a source of food.

We facilitate training for tenants and staff, to assist with mental health support, and training on
accessing help and assisting others.

Our community gardens help increase the health, well-being and social participation of our
tenants.

Our Grow A Star youth mentoring and scholarship program helps young people from vulnerable
backgrounds to overcome financial and generational obstacles and follow their academic,
sporting, or cultural dreams.

Our support and referrals services can help tenants gain access to education and vocational
training.

Our employee study program provides support and funding opportunities for lifelong learning
and training in technical and vocational skills.
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All operational staff undertake domestic violence and suicide awareness training to understand
the complexities of these problems and enable specialised assistance to tenants.
We are an equal opportunity employer with 59% of our Executive Team represented by women.

Our new developments all meet the Lifemark™ rated home standard which includes intelligent
design features that meet the needs of people of different ages and abilities. The homes
increase energy efficiency and reduced water and power usage.

R We create opportunities for tenants to access education and vocational training that can lead to

e opportunities for full and productive employment or volunteering opportunities.

Through our programmes we increase access to information to enable informed decision
making.

Our Cultural Diversity Programme builds organisational and employee capacity to work in
culturally responsive ways.

We have a very culturally diverse workforce and tenant profile.

We enable the construction of new social and affordable housing through mixed tenure models
to create socially sustainable communities.

We participate in national and regional development planning and advocate locally, nationally
and internationally for sustainable development and the right for all people to have adequate
and sustainable housing.

Through our developments we help transition people from homelessness and insecure housing
into secure, long term housing.

Our new developments achieve HomeStar 6 accreditation which ensures we are managing wa-
ter and energy efficient buildings that are environmentally sustainable but also reduce opera-
tional costs for tenants

Compass is committed to our carbon footprint reduction of 10% every three years and has
committed to striving for carbon neutrality by 2030 through the implementation of our carbon
neutral roadmap.

Compass has developed a climate change mitigation/adaptation strategy that we will
implement through 2020/21.

Compass has partnerships in place with developers, iwi and government to deliver a range of
housing options to enable socially sustainable communities.

We have MOUs in place with over 10 support service providers to ensure tenants have access to
the services and referrals they require.

We participate in and promote effective public-private and civil society partnerships and work
to strengthen national and regional development capacity and planning.

We are engaged with the Urban Development Institute NZ to advocate and lead integrated
affordable housing models across NZ.

Our international collaborative efforts include active participation in the 9th World Urban
Forum, UN Habitat General Assembly of Partners.

COMPASS HOUSING SERVICES CO (NEW ZEALAND) LTD ANNUAL REPORT 2019-20



OUR PORTFOLIO
UNDER MANAGEMENT

DU VAL

Du Val Group are New Zealand'’s largest suburban apartment developer with a
portfolio of 1,134 properties in South Auckland.

Compass Housing NZ commenced management of the 36 Mangere East
properties in Nov 2016 and the 54 Papatoetoe properties in January 2017.

The 90 studio properties have very low turnover and are provided furnished
- with free water and electricity and Wi-Fi.

Tenants have taken ownership of the community gardens and have established
walking groups. They have active Tenant Advisory Groups and have input into
the decisions that impact them. Tenants have participated in first-aid courses

as well as budgeting and life skills courses.
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TED MANSON FOUNDATION

AUCKLAND CBD

Compass Housing NZ partnered with the Ted Manson Foundation to

deliver this high-quality inner-city complex in the Auckland CBD. It is

located near two parks, Auckland hospital, a preschool, buses as well
as retail secondary and tertiary education and employment.

The 17-level apartment complex opened in 2019 has 90 spacious
one and two bedroom apartments with amazing city views. As a
mixed tenure development, it provides a home to a wide range of
people from 6-month-olds to 80-year-olds. The complex also has a
community hub for formal and informal activities and classes.

The Life Apartments exceed the current NZ Building Code and has a
Homestar 6 Rating which means a warmer, dryer, healthier and more
cost-efficient home.
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FIFECINE OF NEW
pEYELOPMENTS

As a result of our partnership with the Ministry of Housing and Urban Development and private development
partners, Compass Housing NZ has over 192 new properties under construction including in Whanganui,
Palmerston North and West Auckland. These properties will open in late 2020 and early 2021.

ERE ‘I —

TR

= - ‘ - y

4 " o I
| e A

|

el

COMPASS HOUSING S '| dHSC@® (NZIjALAND JAL REPORT 2019~



TED MANSON
FOUNDATION

Ted Manson is one of Auckland’s most successful developers and has taken great pride in
building a better Auckland by developing leading-edge residential and commercial buildings
that provide Aucklanders with a better quality of life. Through the Ted Manson Foundation,
Ted is committed to delivering safe, warm and healthy homes that are more accessible to a
broader cross-section of the community.

WESTLIGHT | GLEN EDEN

As a relatively new operation, Compass Housing NZ is making a significant contribution to increasing the
supply of new social housing, a task made more important than ever by the growing pressure on the
social housing waiting list which reached a record high of 20,000 households at the end of June 2020.

As a result of a partnership with the Ministry of Housing and Urban Development and SOHO
Developments Compass Housing NZ has over 160 new properties under construction including in
Whanganui, Palmerston North and Auckland these properties will open in late 2020-2021.

The new Ted Manson Foundation, Westlight development will open November 2020 and provides a new
quality benchmark in social housing and mixed tenure developments. This property will also have a
community hub on site.

The Westlight development includes 90 purpose-built, one and two-bedroom community housing

apartments in addition to 75 freehold apartments and six townhouses. It is located in the heart of Glen

Eden village, adjacent to the primary school and kindergarten with train station and local shops and S
services. = ;
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SOHO GROUP LTD

The SOHO Group was established to deliver affordable, well located and designed, medium density housing
throughout New Zealand. Their properties are built to exceed the building code in a number of areas and
provide on-site amenity for tenants to enjoy. Each property is architecturally designed, with input from
respected urban designers and landscape architects.

The new Community Housing development on Victoria Avenue, Whanganui is a partnership with the SOHO
Group, the Ministry of Housing and Urban Development and Compass Housing NZ.

The Whanganui development includes the refurbishment of a former motel and the construction of 26 new one
and two-bedroom apartments. The units have private, open spaces, onsite parking and laundry facilities. The
development is located in the town centre adjacent to schools and shops and is the first community housing
development in Whanganui.
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Compa=ss Housng Services Co (New Zeaisndd] Limdted
Entity Information
For the year ended 3 .June 200

Leyal Name of Entily: Comparss Housing Semices Cn (New Zeatand) Limiled

Cither Marne of Entity (if any): A

Type of Entity and Legal Basis {if amy): Mew Zealand Limited Company registered 21 July 2015
Registration Mumber: 573427

Enlily's Purpose or Mission:

Al Comper= we belirwe comrmumly howsing s aboul more Than prosding =commedalin Compesss. s egstered
with the New Fealard Communily Housingg Aulihaorily @5 2 Class 1 Social Hoaesing Lamdiond - and is also a
repeioreyd sharity in New ool with oy penerated saphces: remecied sicight back nin addiliennl sneial
hoarsing or inlo community dewelopment progeeaTes Fr Iocal benanis

Entily Sinchae-

10X cwmnedd by Compass Howsing Semices. Go Limiled

Main Sawce< of the Enlily's Ca=h and Reamares

Parent company. renkal eome and properly maragement fees

viain Melasis LUsed by the Enlity in Bass Furds

Losn from the parent compasmy.

Entily's Reliare mn Voharlesrs and Donaled Gonds or Services
Comperx hax paid emplopees aed 2y uses yohnieers on oreacre

Conlact delaiis

Phiysical Address: 38a, Liverpood 5t Auckland 1010, Mew Fealand
Porstal Address: 38a, Liverpood 5t Auckland 1010, Mew Zealand
PhonelFac FPh G200-124-083

EmailWebsite: newzealand@icompasshousing.org
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Compass Housng Services Co (New Zeaisndd] Limited
Siatement of Service Perfommance
“What did we do?™, When &d we do it

For the year ended 30 June 2020

Descyipion of the Enlily's Ooldeyames"-

Compa= Hamsing has exparsied in the imancal year and e marapes 7 apaimenis n e Ackiaw] CAG
which e a3 mix of one ard han bedmoms in akdiion 1o the B fully mshed shelo aparimens i@ mansges n
Soxsth Auschlarnd

Actual Budiget
Clescription and Cuantification (o the extent
racficable) of the Entity's Clutpuis:" This Year This Year
managenent and lenancy serces [rl.lrhu]
163 163
S chaspe= i e siaie of aifaws

The COVID-1B utbreak was declared a pardemic by the Workd Heallh Ogeaniration in bach AT The
mutbvesk and the resporse of Gowemmenks in dealing with the pardemic s inedering with general actisiby lewels
wilhin the commumity ard the econonmy. Foliowing the COVID-1B cutbresk, the Compamy hos conimeed is

mpisations of COVID-14, which may nchude deupions o e provision of services, asaiabilily of employees.
amd chanpes: in oesiomes demad. Howeser, 2= att e date Hese iencial shivmeents were aullvrsed, the
Company's == ot oware of any maleral aiser=e affects on the iencal slatemenis of fubre exills 2= a2 resall

of e COVID-18.

There heve been o cther signilicant dhepes in the siale of alfers of the Company during the year

Evenl =ince the endl of e el pres

Subvpepwrnt in pear pred, The e of e oen g e e parent endily, Compaes, Howsing Services: o Limiled,

was exivmded 5 31 December AL Mo olher madlsr or amsrslaee has risen sinee 30 une AT el has
sgmkcanily affecd the Compang's cperations, resulls or siale of aliers, or may do o in fubre pears

Auliswrainn of e reecal siblenesls

The HBoand of Diredors authorsed e ieeal sElemenls B issie on the dale sigred beloes

For amd on behall of e Brand
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These iancal slaiemenis ae e iasa| SElemenis of Compass Harsing Service= Cn {Hewr Zealand) Lid as
an irclimidual endily

Compars Homsing Services Co {New Zeakand) Lid i incaparated and domicied in New Zeatanl

s regsiered office s

Compass Hoaming Services Cn {Hew Featwnd) Lid

I Liwerprn| Slresld

Auckiaed 1010, Hew Fealand

s principal place of s 5

s | Slret,

Auchiared 1010, Hew Fealand

A descyipiin of e nahure of e enlily's opeateere and i piepal actisities, = chaded in te entily infmnalion
on page 1 which s ol pant of hese Taal SElemenls

The marsal slademers were ailivreed B s by e dineclors an 28 Odoher AT The direclors haowe e
powes o amend avd eisae e iaal CEemenls
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Sislerment of comnprehensive ncome
For e year ended 31 e XXX

Revenue from continuing operations

Foreign Exchange - net (loss)i gain
Crther income

Tenancy and property management expenses
Administrative expenses
Finance expenses

Loss before tax
Income tax expense

Total comprehensive loss for the year

The aixee sleroral of cormperieersior inccane shiokd e rmad 0 cogpeecion with e ccocanysamasg noles.

Motes 2020 2010
5 5

1 2852387 2,003,006
(31,120] 51,208

2a) 52,580 107 603
2b)  (2.061.158] (1,880,101}
2{b) [T8T.114) (580,421
i) (53,645 {38, 403)
(28,070) (272,020

[28,070] (272,820}
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Sislerment of ancial poaition
A= o 30 hune ATAL

ASSETS

Current assets

Cash and cash eguvalents
Trade and octher receivables
Cither cument assets

Total current assets

Non-current assets
Plant and equipment

Total non-current assets
Total assets

LIABILITIES

Current liabilities
Trade and other payables

Bormowings

Deferred revenue

Total current liabilities
Mon-current liabilities
Provisions

Bormowings

Total non-current liabilities
Total liabilities

Net liabilities

EQUITY
Accurmulated kosses

Total Equity

The aixae slerorat of francal posien shaold be rmad B cogueecien willy B a=ccampamas noles

Micies

3(a)
3]
3(c)

4(a)

3(d)
3(e)

He)

20240 2018

5 5

658,323 454,704
119,025 848,588
174,318 188,114
951,666 708,707
35.880 20,731
35,880 20,731
987 546 730,438
375,589 272,400
1,486,414 -
3,568 3,067
1,865,571 978,387
12,862 7.ETE

- 1,308,880

12862 1.316.868
1878433 1,503,255
(B30,887)  (382,817)
(B90,887)  (382.817)
(890,887)  (382,817)
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Sislerment of changes n equity
For e year ended 31 e XN

Balance at 1 July 2018

(Loss) for the year

Total comprehensive (loss) for the year
Balance at 30 June 2019

Balance at 1 July 2019

{Loss] for the year

Total comprehensive (loss) fior the year
Balance at 30 June 2020

The airae slerorat of Shaniges in equily Alxadd be pod in cogonclion wilh s accmpErRing mies

Accumulated

losses Total
] $
[GED 397 {549 BOT)
(272,920] (272,820)

920 272
[B62 817) (862 B1T)
(BE2,817] (382 B17)
{2B 070] (23.070)
(B30, 887) {890, E8T)
(B30 887] (890, BB T)

Compass Housing Semvices Co (Mew Zealand) Lid i
30 June 2020



Stelerment of cash flown
For e yearenced Al e XN

Cash flows from operating activities
Receipts from customers (inchuesive of GST)
Payments io suppliers and employees (inclusive of G5T)
Receipts from Grants

Interest paid

Interest received

Met cash imflow from operating activities
Cash flows from investing activities
Payments for property, plant and equiprment
Met cash (outflow) from investing activities
Cash flows from financing activities
Repayrment of bomowings

Met cash |outflow) from financing activities
Met increase in cash and cash equivalents

Cash and cash eguivalents at the beginning of the financial year
Cash and cash equivalents at the end of the financial year

Notes 2020 2018
5 5

1473421 1,107,630
(2.635433)  (2.382.804)
1700,998 1,727,140

(6.094] -

413 003

B 733,304 472770
4(a) (29,685) (3,142)
20685  (3142)

3e) (208,006)
. {206,006)

203,619 283,631

454,704 §1,073

3a) 558,323 454 704

The airxae sleroeat of cash Sows slxaid e o in cogonchion mill e accarmpEying poles
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1 Revenue
The Compary derives The bilowny pes of e

20240 2018
5 5

From continuing operations
Tenant revenue 1,151,389 385,856
Grant revenus 1,70 998 1,727,140

2852387 2003006

See ol 130h] for e recynition sl mesaremenl of revernue
2 Other income and expense items
(a) Other income

20240 2018
5 5
Cither interest recened 412 203
Cither income 32,164 106,780
a2, 3810 107 883
ib) Breakdown of expenses by nature
Tenancy and property management expenses 2020 018
] 5
Bad debis 25,51 -
Depreciation and amortisation 14,536 12,8248
Insurance 34,566 24 S
Property repairs and mamnienance 289,232 23,284
Rent - rental properties 1,860,673 1,811,335
LHilithes 66,604 16,784
Cither expenses - 542
Todal tenancy and property management expenses 2,061,154 1,880,101
Administration expenses 2020 018
5 5
Employves benefits 534,008 443 0032
Moior wehicles 1,636 1,454
Rent - office building 2,307 14,687
Cither exgpenses 246,163 108,387
TBT.114 560,421
[c) Finance expenses
20210 2018
L 5
Finance cosfs
Interest and finance charges 33,645 6,483

Compass Housing Services Co (Mew Zealand) Lid f
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3 Financial as=zets and financial liabilities
(a) Cash and cash eguivalents

Current assets
Cash at bank and in hand

ib} Trade and other receivables

Trade receivables
Trade receivables
Provision for impairment
Cither receivables

[c) Other current assets and labilities

Other assets

Prepaid Rent - Landlords
Prepaid Insurance - General
Frepaid Sundry

2020 2019

§ 5
638,323 454 704
2040 2019

L] 5
63,734 46,718
[25,541) -
T8 828 42 170
119,025 BB 280
2040 2019

L] 5
156,074 103,387
15,760 11,318
2,480 1,409
174,314 166,114
Compass Housing Services Co (Mew Zealand) Lid 10
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id} Trade and other payables

Current liabilities
GST Payakbles

Trade payables
Emgployee benefits
BAccrued expenses
Annual leave payable
Cither payables

Financial azsetz and financial liabilities

Trale pxyahies e ursnered anl are 1ualhy paid aafhn 30 days of recoyilion .

(e] Bormmowings

Loan current - Compass Housing Services Co Lid
Loan non-current - Compass Howsing Sarvices Co Lid

Todal bommowings

4 Mon-fimancial assets and liabilities

(a) Plant and equipment

At 30 June 2015

Cost or fair value
Accumulated depreciation
Met book amount

Year ended 30 June 2020
Cpening met book amount
Additions

Cepreciation charge
Closing net book amount
At 30 June 2020

Cost

Accumulated depreciation
Met book amount

2020 2018
L] 5
101,656 72,708
30,967 22 688
33,493 18,283
B4, 822 16,330
87,561 82,285
11.085 58 088
375,589 272 400
2020 2018
§ 5
1,486,414 -
- 1,308,860
1,486 414 1,308,880

Plant and Furniture
equipmeni and fittings Vehicles Equipment Total
§ § $ $
145 486 28237 24308 L
(235) (13.530) (18,681) (32 4448
145 241 14,707 5628 20,731
145 261 14,707 5628 20,731
E,381 1.874 - 18,330 20 685
- 426) (7. 058 (7.051) (14 536)
E.526 Fog T.648 17 807 35880
B.526 2460 28237 29410 ga.633
- (661) (20, 568) i11.503) (32753
£.526 1,788 7648 17,807 35,660

Revaluation, depreciation mefhod and useful fves
Plant and eguipment is recognised at histonical cost less depreciation.

Depreciation is cabeulated using the straight-ine method to allocate their cost or revalued amounts, net of their
resadual walues, over their estimated wseful lives or, in the case of leasehold improvements and certain leased
plant and equipment, the shorter lease term as follows:

Vehicles

Furniture, fittings and squipment

3-
3.

& years
& years

S mole 13h] o e ol accouring polices relesand o pland and epapmend
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& Equity
Accumulated losses
Movemenls n acomulaied losses were x5 inllioees

2020 2018

§ 5

Balance 1 July (B&2.817] (589,887
Met boss for the year [28.070] (272 830
Balance 30 June (E%0 887) {aE2 217

6 Cash flow information

El]!g 2018
]
Profiti{less) for the year (28,070) (272.80)
Adjustment for:
Cepreciation and amortisation 14,336 12,830
Suppliers paid by CHS on behalf of CHNE 107,305 78,048
Gain on foreign exchange 31,120 (51,208}
Interest expense - intercompany loan AT, 351 6,483
Change in operating assefs and Eabities:
{Increase ) decrease in frade debiors {30,1386] 634 884
{Increase)/ decrease in other assets (8,204) 7. 142
Incregss in frade creditors o 202 AR 573
Decrease in other cperating Eabiities - (37,782
Met cash (outfiow) from operating activities T, 0 .

7 Critical estimates, judgements and errors

The preparain of ieial shalements requines e e of accouringg eslimales which, by delindion, will seldom
equal e achal gl Managesmsent also neeis o eoercce peijgemen in applying e Compeany'=s acroumiing
polices.

Significant estimates and judgements

inchainyy expevialions of lure Pveris hal may have 2 Tacial mpact on The ey and hal ae believed o be
rexsahle under e crasmsiances,

by celinlion, =ekiom Bpal e reladed] adual eulls. The sslimales and =aampians hal e 2 signicanl sk
of caasing a malerial sipsimen ] in e carying amounis of sl and Ehillies within bhe nex] Tecial year
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8 Financial risk management
(a) Market risk

Cash flow and fair value inferes! rafe sk
group ko cash o nberest mle sk and foreign exchanye rale rsk in Mew Zealand Dollars
b} Credit risk

imivicual reveivahier, shich are nown in be sl ectible ae wiltien off by rechcing bhe carying ammnt
directhy. The olher receivahles, e reesced collecively o delermine whelher There 5 ohyecive evicence Thal an
=] has been osmed Il ok el been dendiie]. For These recenabies e estimaled credil osses ane
recypsed n a separale prowsion ke impamment Prowsion ke dmshiid debls s recognisesd an e ollowing
i

Trade debivrs
A prowsamn of 10K of rade dehiors = reaygised on e basis of hishwical recoupment of hese recenables

Teread oleielreres

A prowsamn of 4% of ] renl and lenand nan renl cidenials recevahle s reoopsed based on incushy
v o balance= misianding s han 12 mankhs. Halance= ower 12 monlies are ully providesd wilh the
exrrpiin of e mn peymen ] plars win are deemed s be iy colleciabe

Ex-Terand debivrs
Halancr= of ex-levant rent awd nan-renl nclentals are fully provides] on the basis of the spnlhicant moreese n

Receivahles kr shich an mpaiment prowtsan wes recogn el ane arilen off agairst he povtsamn when thae s
no expeciain of rrcwering akibional cash impaimnen ] oeses are recognserd in profil or ioos wilhin obher
L

9 Commitments

Non-cancellable operating leases

2020 2018

Commiiments for minimum lease payments m relation to non-cancellable
operating leases are payable as follows:

Within one vear 1,883,924 018,800
Later than one year but not kater than five years 1.014. 454 1,366,575
Later than five years 300,946 -

3,193,324 2,285,175

10 COVID-19 impact

The COVID-1D oullveal s declarm] 2 parsiemic by e Wikl Hesllh Orgenizaiin in Manch X000 The
culvesk ol the regeree of Governmends n desling wilh e pademnic = mlerfering il general aclly levels
within e commnily sl e soswemy. Following e SOVIDH-D oulhreal, the Company™s o conlimed i
e operaiins. The siuzien = unprecerienied sl merapemen ] anlirues o consider Hhe polenial
implicaions of COVIEH-18, which may nchede dsuplions o e provision of servicess, aa@ilabiliy of emphoyees
and change= n sk deman] Howewer, 2= al The dale These nancal slademeris sere adhoarasd, he
Compary's s nol asare of amy malerial rverse sliechs an e fnancal shalomes s or fhee et o 5 el
of Te COVID-B.
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11 Events occurring after the reporting period

Subrp et ko year ey, The parent company Comparss Hmsing Sevwices Co Limider] extend ed Hee reparyment
daie of fhe loan payable o Hen o une AL o M Cecomber AL Mo obher malier or sreumstans has

e s A e 0N hal has sypihcanty alieched e Company's operaians, resills or slaiv of oflars, o
may do s n e yeas

12 Related party fransactions
{a) Parent entities

Place of Ownership inferest
Name Type incorporation 2020 2019
Compass Housing Senvices
o Lid immediate and uitimaie Ausiraiia i 00
(b} Transactions with other related parties
The inlleing s ool wilh relaled pariies
20 June 20 Junee
20240 2019
5 5

Sale and purchases of goods and services
Purchase of management services from parent - Compass Housing Sendces Co
Limited 177,424 8871

(c) Outstanding balances arising from sales/purchases of goods and services

The inllowing balarwe= are misianding al The el of e reporig year in relalion b arscions wilh relabed]
parie

2020 2018
§ 3

Current pavables (purchases of goods and senices)
Payabde to Compass Housing Senvices Co Lid 1,486,414 1,308,880

(d}) Terms and conditions
Al relaled parly isachars were mexdle on mamnal commercial fenms and cond s sl of maries] salhee.
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13 Summary of significant accounting policies

(a) Basis of preparation

Compares, Housing Service= Zn {Mew Fealand} Lid s 3 axnpany regrsiered der e Hews Zealand
Act 1803 The nancal stademer s hawe heen prepared i aocardanes with e Fncal Repating Acd X2 ol
e Companies Act 1083

The iaxial salements of e Compary haose been prepared n acosndance wih SGenerally Accepled
Foxouring Praclice in New Jesland] GAAP). The Company = 2 ol enlily for the purposes of
aamplying) wih GAAP The nancal slalemest s comply with e Public Berssll Enlie; B educer] Dischvase
Repane (FEE Siamiands RDR) as appoypwiale kr New Zealbad Ter 2 mok-iore-profil repecing requiremenis.

The campany = elighie sl has seced o et n accordance with Tier 2 nol-r-prolil Accanling
Reqparemens (PAE Siasiaris RDA) o the has hhad The group has m public accoun iahiliy and s ol a e
nol-Hor-proll puhl: seser enlily_ In apphyving PBE Sianclards BDR e company hos appliod 2 members of

o SO e CINISSIOTS

The iaxial shalerenis are precerisd n Bes Zealas] dolas, which = the Company's fuctional amd
pre=niain amrey

The iaxial Salmenls hase been prepared an & hishrical ardl b, ssrepl o corlan nancal el ol
| ey i e s e 2l i vahe

The Compamy has nol adopied] an ew Slaniatis in e asment year with 2 makenal mpacd on hese iTacial
shalenenis

>aing comneeTn
The coampany has 2 nel oerend el deliciency of 543,005 & 2 e HTXD § has oo gererated osses of
L2 and has arcyemu laded koo 2 2] 30 June AT s BH00 BAT

iInciuded writhin The nel anment st deficecy = mecompany emaings of 31 480 414 shich were dus By
m‘lnmm her— ﬂ.hl‘ll!“‘hl“’ﬂ'l‘".ﬂl m&:—mmnm

W0 Elln:mz.l-lnﬂnﬁu'llﬁﬂn Lﬂhﬁalmw h[lnn:l:frm:d suppryt B e entily if required

Compares U amnlirees; in exie 25 2 ey arcem ol manages, i copital b saleppend s ahilly o ool o
a gy cwemn. On his bocic, The direciors of e Compaees, NP bediess i = apprepriaie o prepare: e fnancal
siaiemenis mn a pong aacemn besis, and The Company has the abilily o realicr s assels amd dschage s
liakoil e s ] when They ecome due anl pyshie n e mmal course of busiess, with the suppot from s
paren] ey

(b} Rewenue recognition

Revernue = merared ad e e vahe of e arsideraiin recrived or receable The Compamy recnppses;
reverne when e et of reverrue can be reliabdy meaaeres, i s probalble had e eeonomie: henefis wil
o I e endily sl sperii: orileria hoee been mel o sach of e Company's actsiies 2= described below. The
Coampary basrs s eslimales on hisheical resulls, Shing nlo comssierstion e pe of ashemer, e ype of
Trasachon awd e sperii= of sach arangement

The speriir: aremnting polivies: for fhe Compary™s main pes of reverue e esplaned here

(il Tenanf revenue

Reverrue rom sevices is recognised in bhe aconmiing peviand in shich e services e rendered.

(i) Grant revenus

Tranl revee s recypsed in e slalemend of comprehen siee come when The enlily oblains corlml of The
granl, i is probahle Tl he eeonamic: benefiis gaised foam b greant will Fow o the ey and the amount of the
el == be mears sesd rediably

When gran] reverne = receed shereby e enlily nass an abligadn in delver ecoamemic beneliis directhy back
o e amrbuly;, his = arsidered 2 recpcal karsacimn and e grant revernee s recogsed in e slalement
of iamxial posiamn 25 a Ehilly unll e =evice has been delered I e coniiinier, olhewse e granl s
recyEEsed 35 rome an renepl
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Summary of significant accounting policies
(b} Rewenue recognition (continued)

(i)} Donafions

{iw) Inferesf income

inkere=l come = reoysed using bhe efiecive nleresl meliael Yhen & recenabies 5 mpained, e Compay
recuces [he camyny amant B s recwrabie anoun, ey e eslimaied rhee cach Fow descowrled a e
ncme mn mpared ears = reogsed using e mipnal elleciee meres rade

(¥} Uneamed renizl income

The uneamed rental come shosn in e accouns will be broughl o accound in e sulbespent year as i
repreenks el rel recevesd n adveame

e} Leases
Leasr=, in which a sgnificant pabian of The risks ol resands of cenership ae relained by the lesar ae
carihed s oppeEling e Paymenls maxle under operaling lesses el of amy incenlives receverd] o Hhe

o) e chanppend 1o The slademen ] of camprehersie: reverroe @l sspeyes: on 3 siaight ne basis over the
pericd of he leace

(d} Impairment of assefs

Fexpls, e el o mpaane] wherewer evenls or changes, in camsnskares indicale thad the camying samound
may mal be recwrable An mpamment ioss = reogpsed ke e amound by which e aefs canpng amoant
expeeds ks recovershie ammnt. The reowerable amound = The higher of an el B sale less st io sell
and value-nuse For e papeses of seeecing mparment, el are grouped at The et vt o which
e are crparaiely denliGhis coch nfiows shich are Epely meperadent of e cxsh nioees om olher ==
o s of asets {cach-generaligy unils). Ho-inancal aeeds olter Han pasdall Hhad ssfered an mpanmend

are reviess] o possibie rever=al of e mpaTnend a e end of sch repEEling pevid.
[e} Cash and cash equivalents

For e purpose of preseniaiin n bhe slalement of cash s, cash and cash equivalents cheles, casch on
hand, depasis held a2t call with iancial nsluions, olher shind-demn, highly Epid rvestments with orignal
mahriies of lhree maris o ess hal e iy comeesibie B inoen amanks of cach sl which & =lbyend in
an nsigniicand risk of changes= in salue, and bank overcralls Bank overciralls ane shown within bsnings in
arent Khillie: n e shaisment of nancial peslion

(fi Trade receivables
Traxde recriables; are recogn el niklly af Rir wvae ol siesauerily meaared o amoticed ol wsng e
acroaaring o ieale recenabies

The ammnt of e provisan s e diference belaeen The s carying amound and e presen] vahe of
elimales krhie cach Fows, drmeriend a The aiginal efiecive nlerec als

g} Loans and receivables

Loarrs and recevahies, e non-derisalive ieacial sospds with el o delerminahle paopmeis thal ae ok
quoier] in an aclhve mexieel. ey ae chuded in amment aseds, exeept ke Hose with mahwibies greader an 12
mumniis alier e epwiing pevand which ae dessihed s mn-cumenl eels. Loars and receivables, ae incheded
in rade awl olher recrnable: i e alare cheel

(h} Plant and equipment

The Company's accouniing poliey For rd o besildingys = cuplained in mole 4{a) Al oiher plant and eepapment
s siadey] 2 hskorical ardl e depreciaion. Hislorical ol nchindes, expendibne et s diecly aliindabis b he
acpesiEm of e ilems

El.tm;ﬂi:udsnlﬂldul nhﬂsmm:rm Eimpit Eﬂ.am

L I_ -__IL.I._ [ — LN __Tm m_ [ T S ————
“‘Il,-HIIIEFm mmmulhmmmlﬂn-“muﬂmnm

arsl of e ilem can e mesared reliahly. The carying samoun of any aamponen] accouried o 2= 2 separale
= 5 cereoypised siben replaced. All olher repars i manknance ae charged e profil o loss during e
reparig period i which They are moermed .
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Summary of significant accounting policies

(i} Trade and other payables

These anourls represe |iabilies e peds sl sevices posnded i e Company o o The end of fnancal
yeawhich are unpaid The ammnks ae eeosed and e vaally pael withen 31 days of recogniieon Trede amd
ol payahle=, e pre=nied = e liabiliies e paemend = nol due wilhin 12 manihs rem e reparing
dale They are recogniser nilkally &t her B e sl sibseouenily mesarel 2 sy ised ool wsng the

i} Borrowings

Bomowings e nikally rrcognised a B vahe, net of eracion arsls ncured. Bomowings e
merared b amaricesd cod Ay dillerenoe belseen hp‘uﬂﬁddiﬁﬂ:ﬁmnﬂ;}:ﬂﬂnm
amunt s recogn=er n pofil o s over The peried of The maings vy The elleciee imees] medhod. Fees
paid mn e eslablshmen ] of oan Balibies are recognise] 25 esachon cosls of e loan o bhe exient hal i s
prabable hal swne orall of e By will be desn dosn_ In s cese, e e s defered undi] e drasry dosn
omrs To e exient here 5 m evlenrs bhal i s probable bhad some orall of e By will be deasn dosn, e
e s capilalel 2 a prepayment b il sevices sl amwirsed over The period of e By o which &
relaie,

Bomowings e dashed #s e  liabil s unless The Comparny has an uncand il righd o delier st iemend
of The |iabiliy lor at leedd 12 marihs afler The reporiing peried

k) Borrowing costs
Barmowiny) ool e expereed in e period nwhich ey are e
I} Prowisions

Prowsions i legal clams ol male panl obligaies ae reoyised shen Hhe Company bes a present legal o
arsinecive chifmlion & 2 el of pasl ewenls, it s pobahie el an oulfiow of raeanes wll be reqeared o
=rilie the abligain and e amounl can be reliahly esimaded] Prowsaes ae nol recypesed o fubse operadng

Prowsionrs are measred al e presnl e of managemenl's besl pslmale of Hhe expecihre recpaed B
==iie e preseni phifglion &t The el of e repariing periad. The discoun] e wsad o delermine the presend
v s 2 pre-lax rale el refedss asment marke ssssamer s of e e vahe of ey ad the rshes specilc
o The liabiliy. The narece n e provsion toe in e paecage of bme 5 recoyices o inleret erperce
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Independent ouditor’s report

a  the stalesment of fmaneial position as at 3o Jone sazns

a  the statesent of corprebeersies income for the yea then endeds;

a  the stalesent of dhanpes in soity for the yea then ended;

a  fhe sialesment of cashilows for the ywear then esded; and

a  thenoes o the eascial sbrdesents, which schode a serromenry off spsificant acomesling policies.
Our opinion

Zralardl) Limited (the Crompaary), proe=ent iy, in all mateial respects, fhe Gnomcial position of the
Company as at 30 June 2000, its financial pedormames and its carsh floes fox the year then ended i

We conderted] e aodit in acrandanee with Intenabiosal Smdards o Anditing (3w Zealad | [TSA5
omr repat.

We beliree that 1he aodd evidence we horve ariaimed is sufficient and appropriabe to proside 2 basis o
T CyTEREL

We are independent of the Conrpassy i acordasee with FProkesiosal and Piivical Standaad 1 [Eevised)

Profresional Arrroritorts [TESHA Codel, and we have felblled o abther ethical responsitrilise:
acomdasce wilh these reqoinerresl.

Oux foomn has aresicied the Companry weith teocadiom advices amd i the: prepenedinm of the Baamcial
Compasy.

amamcy conclusion o the pther infoome dios.

T conmectinn with o aodit of the financial shalvresls, our Tespansihility s o e the aobher
inesmmation amd in doring =, consider wh s the pbher infarmalbion = materially seon schent with
the Bearncial stxtrsends o o knowledpe ohizined i the asdit, or pierwise appeas o be materially

Fricemuirrfaneeenoperr=s, AN 5 8o 477 757
ol 3 g TV St BY) fiar ol NEIVCASTLE RSW =00

T = e o, Fo -Haz 3 e TR0, ST IR CTR
Linbily Benied by 3 schesse appased weier Prolvcciorsl Siosdards | eoisdalion
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nrisstated. H, hersed cm the voork we have periormed on the obhes infeomadion thert we olblainesd prinr to
the date of this sodior’s rTepoat, we oosclode thert There is 2 material misstatement of fhis oiher

inkesmalicn, we are requiced to report that fact. We have nobhing to repoat: i this repandl

Responsilviities of the Direciors for the finnmoal sielements
ﬂ!ﬂlﬂiﬁmrﬁpﬁﬂq_m:{ﬂ!m&ﬂ!m@ﬁrm:f
the Eeancial shadessents in accmedanes with Pablic Beneht Potily Sltasdands Redoced Disclosae

Repime, and for soch isbemal condral a5 fhe Diveciors detenmine = nevesaey in enahle fhe prevosaiios
of fnamneial stabyeresls therd ame fioee froms. malbercial miccarternen ., whether dwe tn froad or s,

1o contisar a5 a poing concern, disdosing, as applicable, artters related to pping omcsn and sy

Anditor’s responsibitifies for the oudif of the finoncial stofements

Our cljectives are to phiain ressmahle acoorance aloot whether the fremcial stabemends, a5 a whnks,
are free froms malwrial mvicciabesmert, whebhes dwe i frasd o e, and e iesee an sodiboe's Teport
that mclarde e opinios. Eeaasmhle acooranes = 2 high level of a=arasce, bat is not 2 paarastes
that an sudit conderted in acceodanes with TSAs NZ aned T will always detect 2 maberial
nrrsstadeend vwhes it exicts. Miccatreeris can arise o forod o evor and arve consileed moterial

A ferther decoripltinm of our responsihilitie, for the sodit of the financal strbements i located o the
Extermal Reporbsye Eoard's welmite at-
Itips ffewen b ot worfstandand = for- sesoramere- prartitioseys fand e yeqpos st f it yepot-8.

Who use report to

This report #s marde soledy o the Compenry’s dierinrs, as 2 body. Cuor sudit work has heen anderialon
= that we mipht state those matiers wihich we are eepoived o state to Them in an asditor's Teport and
fir na other purpose. To the folest pxtest permritted by Lave, we do nol arcepl or assome respossibility
1o arpome otfer than the Companry asdd the Compasy’s divectors, as a hody, for cor sedit work, for thas
rept ar fox the oprimions vor herre fooomed.

The mparement partres on the sodit resulbing in this ndepen dent suditor's Teport is Caooline Mara,
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Fex and e behalf of

Frcenaterhouse Coopess

Chabeved Acroont=sls Newmxdle
=il Dcdoher raza

I, Camline Mara, am correndly a member of Chartered Accosntamts Andiralia & Kew Zealand and ooy
mesmbership momber s el

FriceraterthonoCompers was the amdit firm appointed 0 onderiabe the aodd of Conrpeees, Hoogng:
Service Ca [New Zealand } Limited for the wear ended »a Jone =a20. 1 was resposcible e the
exwcuatiom of the aedit and e delrorry of oer foom's aodiber's Tepart. The aodit veeadk was complebed om

C. Mo






