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CONTACT US
ADDRESS
38a Liverpool St. Auckland 1010, New Zealand
PO Box 78-394 Grey Lynn 1245 AUCKLAND
www.compasshousingnz.org

TENANT ASSISTANCE | COMPASS HOUSING NZ 
OPERATIONS
EMAIL newzealand@compasshousing.org
PHONE 0800-124-663

PARTNERS ENQUIRIES
Dr Bernadette Pinnell 
General Manager, Compass NZ
Phone: 0800-124-663
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COMPANY INFORMATION
LEGAL NAME
Compass Housing Services Company (New Zealand) Limited (Compass Housing NZ)

TYPE OF ENTITY AND LEGAL BASIS
New Zealand Limited Company registered 31 July 2015

NZBN 9429041870273

CHARITY NUMBER CC53292

Compass Housing NZ is a registered charity in New Zealand with any surpluses generated reinvested back into 
additional social housing or into community development programmes for local tenants.

CHRA REGISTRATION NUMBER RA 048 

Compass Housing NZ is accredited by the Community Housing Regulatory Authority (CHRA) as a Class 1 Social 
Housing Landlord.

MAIN SOURCES OF CASH AND RESOURCES
Compass Housing NZ’s income is sourced from rental income, tenancy and property management fees and 
from an establishment loan from Compass Housing Australia. 
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OUR BOARD

PAUL JOHNSON | CHAIR
QUALIFICATIONS
•	 Certified Practicing Accountant
•	 Graduate Member of the Australian Institute of Company 

Directors
•	 Australian Computer Society
•	 Diploma of Financial Services from the Australian College of 

Commerce and Management

EXPERIENCE

Paul has been involved in the community housing sector as 
a Director since 2008. Paul is a retired chief executive of a 
financial institution with over 28 years’ experience as a senior 
executive in the financial services and not-for-profit sectors. 

ANTHONY QUIRK | DEPUTY CHAIR
Anthony is currently Chair of Humanitix NZ and New Zealand 
Water Polo. He is also a shareholder and a Non-Executive 
Director of Milford Asset Management and is on the Board of 
the New Zealand Local Government Funding Agency (LGFA). 
He is Chair of the Milford Audit & Risk sub-committee and a 
member of the Milford Investment Governance sub-committee 
and also a member of the LGFA Audit & Risk sub-committee.

Anthony has over 30 years’ executive experience in the 
investment and financial services industry. He is a Fellow of the 
Institute of Finance Professionals New Zealand (INFINZ) and is 
a former Chairman of that organisation. He is a member of the 
Institute of Directors.

He was previously Chair of the Asset Management Advisory 
Board of the New Zealand Exchange, Deputy Chair and Board 
member of the New Zealand Society of Investment Analysts and 
a previous member of the Financial Reporting Standards Board 
of the New Zealand Society of Accountants.  
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KWESI ADDO | DIRECTOR
QUALIFICATIONS
•	 Fellow of the Australian Institute of Company Directors
•	 Fellow of the Governance Institute of Australia
•	 Bachelor of Laws.
•	 Master of Business Administration
•	 International Business (Hons). Master of International Relations
•	 Master of Construction Law

EXPERIENCE
Kwesi is an experienced non-executive director. He has nearly 15 years’ experience 
in the community housing sector and also has over 13 years of legal experience 
in corporate and commercial law across local governance matters and a range of 
commercial and corporate areas of law including major infrastructure projects, 
commercial and civil litigation, debt recovery and insolvency, privacy, tax and 
employment law.
Kwesi has served on the working groups and boards of other not-for-profit 
organisations and is the author of 3 editions of a NSW legal text on community 
housing and 1 edition of a QLD legal text on community housing.

GREG BUDWORTH | DIRECTOR
QUALIFICATIONS
•	 Master of Business Administration
•	 Master of Business
Tertiary qualifications in:
•	 Project Management, Business Management, Workplace Safety, Workplace 

Training
•	 Graduate Member of the Australian Institute of Company Directors. Member of 

the Australasian Housing Institute
•	 Member of Managers and Leaders Australia

EXPERIENCE
Group Managing Director of the Compass Group. He is a director of the Australasian 
Housing Institute and a member of various other related committees and panels. 
He has previous experience in CEO and senior management roles in for profit 
human services organisations. He is currently the Vice President of the General 
Assembly of Partners.
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GROUP MANAGING DIRECTOR
Greg Budworth

BOARD OF DIRECTORS
COMPASS HOUSING SERVICES CO LTD

GROUP CHIEF 
CORPORATE SERVICES 

OFFICER
Lyndall Robertshaw

GROUP CHIEF 
STRATEGIC

ENGAGEMENT 
OFFICER

Professor David 
Adamson

GROUP  
CHIEF FINANCIAL 

OFFICER
Damien Thomas

OUR ORGANISATION

GROUP CHIEF 
TECHNOLOGY 

OFFICER
Kent Chalmers

COMPASS HOUSING SERVICES CO (NEW ZEALAND) LTD ANNUAL REPORT 2019-20 5

GROUP CHIEF 
OPERATING OFFICER

Lisa Tierney

GROUP CHIEF LEGAL 
OFFICER & COMPANY 

SECRETARY
Dan Davies

GROUP CHIEF 
GOVERNANCE OFFICER

Julie Barnett



OUR NZ OPERATIONS TEAM
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GENERAL MANAGER
COMPASS NZ
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GROUP MANAGING DIRECTOR
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BOARD OF DIRECTORS
COMPASS HOUSING SERVICES CO (NEW ZEALAND) LTD

TENANCY RELATIONS OFFICER
COMPASS NZ

Bettyanne Crawford

BUILDING MANAGER
COMPASS NZ

Craig Smith

TENANCY RELATIONS OFFICER
COMPASS NZ
Neal Balsdon

BUSINESS ADMINISTRATOR
COMPASS NZ

Altynay Satayeva 



ABOUT US

Compass Housing Services Co (New Zealand) 
Limited (Compass Housing NZ) is an ambitious and 
socially committed non-government organisation 
that provides social and affordable housing for low 
to moderate income households.  Established five 
years ago, we have a steady growth trajectory in 
Auckland and regional New Zealand.

Our parent company, Compass Housing Services 
Australia, has an established track record of 
delivering and managing social and affordable 
housing for more than 35 years. Our core business is 
tenancy and property management and we operate 
under a wide range of government initiatives and 
housing programmes. 

Our company vision is for a world in which 
all people have access to safe, affordable and 
adequate housing and are actively engaged in their 
communities. In pursuit of that goal, we developed 
an approach to service delivery which integrates 
tenancy and property management within a broader 
network of community services to maximises 
opportunities for tenants to increase their economic 
and social participation in the communities in which 
they live.  

Underpinning our company vision is a belief that 
safe and adequate housing is a basic human 
right. As promoters of the right to housing we are 
strong advocates for structural reform to create an 
affordable housing market in New Zealand, whilst 
also actively participating in a variety of national and 
international campaigns aimed at helping achieve 
the United Nations Sustainable Development Goals. 

We completed our fifth year of operation this year 
and in the process expanded into a new model of 
mixed tenure development in partnership with the 
Ted Manson Foundation and the Ministry of Housing 
and Urban development. 

The Life Apartments development is a unique 
partnership between public, private and not-for-
profit agencies. It is also one of the first mixed 
tenure developments in New Zealand to include 
social and affordable rental along with privately 
owned properties.

Although well-established internationally as a model 
to reduce concentration of disadvantage associated 
with mono-tenure housing areas, it remains 

relatively uncommon in New Zealand. 

This year had it challenges, but we are proud of 
the way our residents supported and looked out 
for each other. The random acts of kindness were 
evident in trips to chemists and supermarkets to 
pick up items for neighbours, sharing food parcels 
and working collectively to keep COVID 19 out of 
their communities. 

The staff did an amazing job responding quickly and 
effectively, into a new operating environment.  

Operating in the Auckland CBD enabled Compass 
Housing NZ to establish new relationships with 
other community housing organisations and social 
services agencies. The low turnover of residents, 
many of whom had been experiencing long term 
homelessness, proves that the combination of long-
term secure housing, in a caring environment, is 
what is needed to eliminate homelessness.

REPORT CARD
NUMBER OF PEOPLE 
PROVIDED HOUSING

TOTAL PROPERTIES 
UNDER 
MANAGEMENT

CHANGE IN 
PROPERTIES UNDER 
MANAGEMENT  

NEW PROPERTIES 
UNDER 
CONSTRUCTION 

260
163
73

192
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96%

95%

95%

93%

96%

TENANT SATISFACTION
OVERALL SATISFACTION WITH THE 
ORGANISATION

SATISFACTION WITH WAY IN WHICH 
COMPASS INVOLVES TENANTS

SATISFACTION WITH WAY IN WHICH 
COMPASS COMMUNICATES WITH 
TENANTS

SATISFIED THAT THEIR RIGHTS AS A 
TENANT ARE UPHELD BY COMPASS

SATISFIED WITH THE OVERALL 
CONDITION OF THEIR HOME 
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OUR MISSION
PROVIDING HOMES
Housing is where we started, the heart of our work. 
We take pride in our tenancy and asset management 
services. Access to adequate housing is a universal 
human right. But what we do is more than housing - its 
about people, the lives they live, the community they 
live in and providing a place they call ‘home’.

EMPOWERING PEOPLE
We aim to optimize the potential of the people who 
live in our properties. We support their dreams and 
aspirations, giving them opportunities to grow and 
become who they want to be.

CONNECTING COMMUNITIES
Communities are created through a shared sense of 
belonging and connectedness. Connected communities 
care about and support the wellbeing of the people 
who live in them. Our endeavours assist in connecting 
communities.

INFLUENCING THE FUTURE
We have an active role to play in influencing the future 
of housing and sustainable communities. We act to 
support our clients and influence others to achieve a 
better future. We look for sustainability, in business 
and in the environment. We measure our success in the 
impact we leave on the environment and how well we 
support our clients  to determine their own future

OUR VISION
That all people have appropriate and affordable 
shelter and are engaged in sustainable 
communities.
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WORK HEALTH AND SAFETY
Compass Housing NZ takes a systematic approach to workplace health and safety (WHS) management in 
order to minimise risks to our employees. We recognise that the most effective way to attract and support 
competent and productive employees is to ensure a healthy and safe work environment for everyone. As 
such, we encourage workforce diversity including support for workers who may require reasonable workplace 
adjustments and non-discriminatory employment practices.

That all people have appropriate and affordable 
shelter and are engaged in sustainable 
communities.
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RESPONSE TO COVID-19
Like businesses globally, Compass Housing NZ was impacted by restrictions on movement and trade imposed 
in response to the COVID-19 pandemic.  This included restrictions on the number of people able to share office 
space, a shift to working from home and social distancing.  However, with our high-density development and 
complexes with shared facilities we needed to stay engaged with our tenants in manner that ensured the safety 
and wellbeing of staff and tenants.

Our client-centred approach to service delivery, relies heavily on face-to-face contact. Health restrictions limited 
the ability of staff to engage with clients in the normal fashion, as well limiting maintenance contractors from 
performing non-essential works. We were, however, early adopters in developing and implementing a Business 
Continuity Plan and transition to rostering staff to work from home.  

This period also enabled innovation and new ways of working. Staff increased daily contact with services 
agencies and tenants and provided a wide range of information through phone calls, bulk texting, newsletters, 
delivery of goods including medication, personal care products, groceries and hand sanitizer. Also arranging 
transport to enable tenants to reach essential services such as health services. The second lockdown period in 
Auckland seemed harder for tenants than the first, luckily its shorter duration had less of an impact.

This period highlighted the strong relationship that we have with our tenants which we are delighted to see 
reflected in the phenomenal tenant survey response we received this year. It also emphasised the strength of 
the bonds with neighbours. 

Thanks to the expertise of the Compass Australia IT teams, the transition to working-from-home was 
implemented seamlessly.  Virtual meetings have become normalised and the act of ‘zooming’ is an everyday 
occurrence within our operation here, but also with our colleagues in Australia. 



CHAIR’S REPORT
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Manson Foundation adding another 90 properties 
under Compass Housing NZ management. 

As a result of a further partnership with the Ministry 
of Housing and Urban Development, and SOHO 
Developments, Compass Housing NZ currently has 
an additional 160 properties under construction in 
Whanganui, Palmerston North and Auckland. 

The Board adopted its 2020 – 2030 Strategic Plan 
in October this year after extensive consultation 
between the Board, executive and all staff, this 
Strategic Plan is setting the course for Compass 
Housing NZ to follow in its exciting growth 
aspirations for New Zealand. The strategic goals 
are linked to the United Nations Sustainability 
Development Goals as an aspiration of Compass 
Housing NZ.

In conclusion I want to thank the New Zealand 
Government and all our construction and social 
service partners for there ongoing support. My 
thanks also to my fellow directors, Anthony Quirk  
resigned from the Board in August this year after 3 
years of service. Josie Adlam and Ben Iosefa were 
appointed to the Board in August this year, they are 
New Zealand based non–executive Directors, this 
continues our move to more New Zealand based 
Directors.

My thanks also to Compass Housing NZ General 
Manager Bernadette Pinnell, and to the growing 
team of staff whose dedication to our cause, this 
year more than ever, continues to make such an 
important difference in the lives of our residents.

Paul Johnson
Chair
Compass Housing Services Co (New Zealand) Ltd 

As we come to the end of what has been one of 
the most challenging years in recent memory, it is 
gratifying to note that the enormous disruptions to 
life as we know it, brought about by the COVID-19 
pandemic, did not impede the ability of Compass 
Housing Services Co (New Zealand) Ltd (Compass 
Housing NZ) both to grow our portfolio and expand 
the range of services on offer. 

It is impossible to look back at the previous 
year without reflecting on the tremendous 
impact of COVID-19 on all our lives. While New 
Zealand was thankfully spared the worst of the 
outbreak, restrictions on movement and gathering 
nonetheless created substantial challenges. On 
behalf of the board I would like to extend my thanks 
and congratulations to our dedicated staff for the 
way they adapted to the new environment and 
continued to provide exceptional service to our 
clients. Likewise, the behaviour of our residents 
during the lock down period has been exemplary 
with people going out of their way to support their 
neighbours and help keep the virus out of their 
communities. 

This year marks the fifth year of operation for 
Compass Housing NZ and saw the total number 
of properties under management increase from 
90 to 163 via the completion and tenanting of the 
Life Apartments building in the Auckland CBD. Life 
Apartments is one of the first genuinely mixed 
tenure developments in New Zealand, incorporating 
social and affordable rentals along with privately 
owned properties. Life Apartments also includes 
a community hub, an on-site facility to enable 
residents to engage with and learn from each other. 
Over the past year the hub has been used to deliver 
a range of social and educational activities including 
art classes and computer literacy courses.

Our commitment to resident engagement and 
empowerment is a major contributor to our high 
level of resident satisfaction which reached 92% in 
the most recent independent survey. 

The year ahead will see further growth, including 
the opening of our flagship Westlight development 
in West Auckland in partnership with the Ministry 
of Housing and Urban Development and the Ted 



ARCHITECT’S RENDER 

WESTLIGHT APARTMENTS
GLEN EDEN
COMPASS HOUSING NZ PARTNERSHIP WITH THE TED MANSON 
FOUNDATION AND THE MINISTRY OF HOUSING AND URBAN 
DEVELOPMENT
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GENERAL MANAGER’S REPORT 
This has been a significant year for our business, and I want to thank and congratulate our small dedicated team 
for the adaptability, and resilience they displayed throughout 2020. The COVID-19 pandemic has thrown into 
sharp focus the question of what it means to have “adequate” housing. Housing has been touted as a remedy, 
an economic driver and a solution to mitigating the impacts of COVID-19 in New Zealand. The work we do has 
never been more important as 67,000 in New Zealand lost their jobs, and unfamiliar expressions like “social 
distancing” and “zooming” had entered everyday vernacular.

Compass Housing NZ was an early mover in terms of adapting its workplace and communicating with tenants 
the importance of acting responsibility and collectively to ensure the wellbeing of their neighbours. The level 
of dedication to the wellbeing of our tenants is one of the defining features of Compass Housing NZ’s socially 
regenerative approach to tenancy and property management, and while COVID-19 slowed our efforts to deliver 
new housing we will finish the year strong by transitioning into new developments in West Auckland and 
Whanganui. 

The Compass Housing NZ commitment to tenant engagement is a major contributor to our tenant satisfaction 
results, which this year came in at 96%; a remarkable achievement across the whole Compass Housing 
organisation and a testament to the hard work of our dedicated staff. 

Compass Housing NZ is committed to growth, both in terms of scale, and the range of service offerings. In 2021 
we will achieve substantial growth in the Whanganui-Manawatu region and West Auckland and projects with 
iwi partners will be delivered. 

WESTLIGHT APARTMENTS | GLEN EDEN
THE COMPASS HOUSING NZ TEAM ACCOMPANIED THE HON KELVIN DAVIS, THE HON CARMEL SEPULONI 
AND TED MANSON AND HIS TEAM ON A SITE INSPECTION OF THE SOON-TO-BE-DELIVERED WESTLIGHT 
APARTMENTS IN GLEN EDEN.
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We have all discovered the difficulties of accurately predicting the future operating environment.  COVID-19 
lockdowns are intermittent for the time being and our operations have returned to a new normal. Whether 
COVID-19 is a short term or medium term phenomenon remains to be seen. The way in which our team and 
tenants adapted to the new operating environment provides confidence that our business is well positioned to 
respond to any future challenges.  

The development of the Compass Housing NZ Strategic Plan 2020-30 informed by and aligned with, the United 
Nations Sustainable Development Goals reinforces our commitment to the global, universal right to adequate 
and affordable housing and sustainable communities.   The Strategic Plan is implemented through our annual 
Operations Plan and key focuses for 2021 and beyond is: sustainable growth utilising technology, innovation and 
partnerships with government, the private sector and other Non-Goverment Organisations.

Compass Housing NZ will continue to work with our colleagues in Compass Housing Australia  in our 
international endeavours to become a world leader in advocacy and delivery of international affordable housing 
development. 

I would like to thank the board of directors for their ongoing support and sound governance of the organisation, 
as well as the staff for their dedication and commitment to our cause. I would also like to thank our 
development partners, as well as the staff at the Ministry of Housing and Urban Development and Ministry of 
Social Development who are vital to us in delivering our vision.

Dr Bernadette Pinnell
General Manager 
Compass Housing Services Co (New Zealand) Ltd 
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OUR HOUSING OUR PEOPLE
Compass Housing NZ aspires to be New Zealand’s 
leading community housing provider. We undertake 
all aspects of tenancy and property management and 
deliver community development programmes.  We 
place our tenants at the centre of everything we do, 
by providing tailored tenancy and support services to 
accommodate the specific requirements of our tenants.

Community housing is subsidised rental housing 
provided by not-for-profit, non-government 
organisations and is targeted at households on low 
incomes or who would otherwise struggle to find 
suitable accommodation. 

We believe community housing is about much more 
than providing accommodation. It’s also about building 
communities which is why we’re dedicated to making 
sure our tenants have a voice and are actively engaged 
in their communities, delivering tenant engagement 
initiatives that help foster greater economic and social 
participation.

In addition to professional tenancy management, we 
ensure those tenants who need it receive additional 
wraparound services that help them sustain their 
tenancies. Over the past twelve months we have 
homed over 15 people, previously homeless from the 
housing first programme in the Auckland CBD.

ADDRESSING
HOMELESSNESS
On the last census date 6 March 2018, there were at least 41,600 people in New Zealand experiencing 
severe housing deprivation in New Zealand.

The total includes: 
•	 3,522 people who were considered to be living without shelter. This could be living on the streets, in 

improvised dwellings, including cars, and in mobile dwellings. 
•	 7,567 people who were living in temporary accommodation. Temporary accommodation refers to night 

shelters, women’s refuges, transitional housing, camping grounds, boarding houses, hotels, motels, 
vessels, and marae. 

•	 30,555 people who were sharing accommodation, staying with others in a severely crowded dwelling. 

These figures reflect the situation two years ago and do not reflect the impact of more recent 
developments, policies or the impact of COVID-19.

 In February 2020 the government announced the New Zealand Homelessness Action Plan.

Community 
housing is about 
much more 
than providing 
accommodation. 
It’s also about 
building 
communities.
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HALISI 
Halisi is from Niue, a Pacific island 
known as the Rock. She came to New 
Zealand to be a bridesmaid at her 
brother’s wedding and never went back. 

Halisi worked for Pacific Home Care for 
32 years and is a very valued member of 
the May Road community where she has 
lived for over four years.

”I’m incredibly 
grateful for the 
support I’ve 
received from 
Compass and am 
proud to call this 
place home.”
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TENANT STORIES
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RINA

Rina has lived with Compass for 16 months. She is Cook Island Maori and her 
mum was Tahitian. She has five children and 17 mokapunas.  

Before moving into a Compass Housing NZ home, Rina struggled in the private 
rental market and only had $21 per week to live on after paying her rent. 

Now Rina is a full-time student and loves learning new skills and information. 
She has attended courses that Compass Housing NZ has convened including 
budgeting, leadership and even kickboxing!  

Rina recently attended the Forgive to Live workshop where she learnt a lot about 
herself. 

Her new home has meant that she feels more able to rebuild her wellbeing. 

“To me it’s also about being connected
with my neighbours”  

JASON
Jason had been living in Auckand, in a very expensive rental. He watched the 
Compass Life apartments in the Auckland CBD being built and knew that is where 
he wanted to live.

Jason was already on the social housing register and was eligible for a unit so he 
got in touch with the Compass Housing NZ team. He persevered until he became 
one of the very first tenants to move into the new apartments.

Since moving in, Jason has become a very active member of the community 
getting involved in many of the events and activities. He enjoys the amazing views 
from his apartment and is a great neighbour. Jason is very generous and certainly 
keeps Compass Housing NZ staffon our toes.



IN THEIR WORDS

“I feel very privileged to be able to live in the Compass 
Housing Life Apartments.  The layout and facilities 
in these apartments have been well considered.  The 
communal areas are mostly pristine, except for the odd 
event when some residents decide to “express themselves”.

“The staff are very approachable and are always open to 
input from residents. 
I was initially unsure about living amongst a large and 
diverse range of people.. What I have found however, is 
that my co-residents are unfailingly kind and respectful 
of each other.  Assistance is routinely offered in opening 
doors, carrying bags and even taking your rubbish down to 
the basement along with theirs.”

“I have had many conversations with people from all over 
the world who have come to NZ to live.  Additionally, the 
sharing of circumstances and life stories of some tenants 
have really brought home to me how lucky I am to live 
here.”

“I’m so very thankful to be given this brand-new home for 
me and my son.  It’s been a long time, 5 years, since I’ve 
had a home in which I can actually make my own, and 
feel comfortable in. Our own bubble.”

“Mentally and physically – my wellbeing.  I am very 
happy at Life Apartments. Thank you all.”

“Earlier in the year, I was feeling very unstable due to 
other tenants on my floor – but no longer.  I feel safe and 
content, warm and dry.”
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OUR COMMUNITY
TENANT ENGAGEMENT 

Compass Housing NZ firmly believes that community housing is about building communities just as much as it is 
about providing housing. We’re dedicated to making sure our tenants have a voice and are actively engaged in 
their communities.  

We deliver this commitment through our P5 ethical framework which addresses People, Place, Planet, 
Partnership and Performance.  The commitment to all our residents is that we will support them to live in 
connected and sustainable communities and assist to maximize their quality of life.

Consultation with our residents is critical to informing how we do this, and we support Tenant Advisory 
Groups in each of our branch developments  These groups meet quarterly and discuss a range of issues that 
impact their lives and how we can support them.  Discussions from the Tenant Advisory Groups feed into the 
deliberations of an overarching Compass Tenant Inclusion Panel which in turn reports into the committee 
structure of our Board. This ensures that the views of tenants are able to influence company policy and actions 
at the highest levels.

We also use the data we gather as a critical tool to inform the ways we support tenants.  In addition to the 
routine information tenants choose to share with us, we also undertake a short survey during routine contacts 
with tenants. This process helps assesses the wellbeing of our tenants and inform the extent to which they 
are engaged and integrated with their community. Contrary to stereotypes of social housing residents, many 
of our tenants work, volunteer, are members of community organisations and have strong relationships with 
their neighbours and the wider community.  The data helps us plan programs and projects to assist residents to 
develop these activities further and we have ambitious targets to develop proactive and engaged communities.

OUR COMMUNITY AND COVID-19
Although our ability to deliver the usual range of activities was severely curtailed by the impact of COVID-19, 
the commitment to tenant welfare remained paramount. During periods of lockdown, face to face activities 
were temporarily replaced by outreach programmes aimed at safeguarding tenant welfare. As part of the 
COVID-19 response, our team completed over 1000 COVID-19 welfare checks. This consultation helps
identify tenant concerns, from this process we referred residents to appropriate support agencies to ensure 
they were getting the support they need.

COMPASS COMMUNITY HUB

The Life Apartment complex, in the Auckland CBD, has an onsite community hub which provides a base for local 
support agencies to offer outreach services as well as providing local residents with a place to meet, socialise and 
volunteer. 

The hub hosts several tenant and community events including free lunches, art and computer programmes as 
well as skill development and advice services. Importantly, the hubs offer a location for external agencies to meet 
with our tenants and provide services which meet their needs. 
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OUR COMMUNITY
COMMUNITY GARDENS 
This year our tenants have taken ownership of our community gardens in our South Auckland 
developments. Thanks to a grant from Auckland Council, we are upgrading the gardens with tenant input 
and labour. 

Community gardens not only provide tenants with access to fresh fruit and vegetables, but create a 
platform for social inclusion and address health and wellbeing on a number of levels. 

SOCIALLY SUSTAINABLE COMMUNITIES 
An integral component of our model is ensuring 
that we are enabling tenants to be “engaged 
in sustainable communities”. The community 
development approach to tenancy management is 
an integral part of Compass Housing’s international 
operations.

The Life Apartment development in the Auckland 
CBD includes a community hub, which is an onsite 
facility to allows residents and agencies to engage 
and learn from each other. It is also a facility that is 
enabling the social integration of tenants into the 
wider Auckland community and helps ensure their 
networks are not insular.

Compass NZ commitment to resident engagement 
and empowerment is a major contributor to our 
high level of resident satisfaction which reached 
96% in the most recent survey.

A key contributor to this satisfaction level was that,

 in addition to tenant and property services, we 
also facilitated the provision of training including 
computer skills from one of our tenants Keith and 
Linda who provides cooking classes. Other courses 
include art classes, te reo language, gardening and 
life skills.

Concern for the environment, and promoting a 
broader sustainability agenda, are integral to our 
business operations including the management 
of our properties and the management of the 
organisation.

Our social, economic and environmental 
sustainability goals are informed by our commitment 
to achieving the United Nations Sustainable 
Development Goals (SDGs). We empower our staff, 
and our tenants, to help achieve the SDGs locally, 
while advocating for their implementation at a 
national and international level.
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ADVOCACY
AND 
THOUGHT 
LEADERSHIP
INTERNATIONAL ACTIVITIES

Over the past 12 months, Compass Housing NZ has 
participated with Compass Housing Australia to 
develop its  profile on the international stage.

Compass is an active member of the World 
Urban Campaign and contributed to its recent 
organisational review of mission and constitution.  
Compass has also contributed as participant to and 
sponsors of key international events including the 
World Urban Forum in Abu Dhabi (WUF 10), the 
Pacific Urban Forum 5 (PUF 5) in Fiji and the Asia 
Pacific Urban Forum (APUF7) in Malaysia. More 
recently, Compass formed a partnership with RMIT 
University to deliver an Urban Resilience Adaptation 
project to deliver climate change mitigation 
interventions.

Compass Housing NZ is also seeking to expand its 
international development activities having achieved 
membership of the NZ Council for International 
Development (CID) in 2019. 

The Compass NZ, General Manager also helped 
establish an international advisory consultancy  to 
share technical knowledge of social housing systems 
through working with Oregon State and Metro 
Governments as well the Vietnamese Government 
as they seek solutions to address rapid urbanisation 
and the growing demand for affordable housing 
solutions.

Through this process she participated in conferences 
in Hanoi and Ho Chi Minh City aimed at addressing 
the housing needs of these cities’ rapidly growing 
population.  This was followed by delivery of a 
bespoke technical assistance workshop: Meeting the 
Housing Challenge in Ho Chi Minh City |The Role of 
Public, Private Partnership, in December 2019.

GROW
A STAR
Grow a Star is an innovative 
youth mentoring and scholarship 
program that helps young people 
from disadvantaged backgrounds 
overcome the financial or 
generational obstacles that are 
preventing them from following their 
dreams. 

In households where finances are 
tight, young people often miss 
out on the sort of extra-curricular 
activities that play an important 
role in connecting people to 
their communities. Grow a Star 
encourages generational change 
by empowering young people from 
disadvantaged backgrounds to follow 
their academic, sporting or artistic 
dreams.

By enabling young people to pursue 
their passions, the program helps 
foster habits and behaviours that can 
set young people up for life. Through 
their connection with the program, 
Grow a Star participants generally 
exhibit improvements in confidence 
and self-esteem which can have 
profound positive impacts on their 
prospects both in terms of their 
sporting, artistic or academic goals 
and their roles as members of the 
community in general. 

Compass Housing NZ have had 
candidates in Auckland over the 
past few years and are currently 
exploring opportunities in 
Whanganui associated with our new 
development there.
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SUSTAINABLE DEVELOPMENT 
GOALS
The United Nations introduced the Sustainable Development Goals (SDGs) in 2015 to create a 15 year roadmap 
to addressing some of our planet’s most urgent and crucial challenges including those related to poverty, 
inequality, climate, environmental degradation, prosperity, and peace and justice.  

Compass has long been committed to social environmental and economical sustainability. Our vision of 
adequate housing and sustainable communities for all is underpinned by this commitment. 

Compass Housing NZ is committed to achieving the SDGs and has continually advocated for governmental and 
business action at local, national and international level.

Over the past year we have embed our commitment to the SDGs into our ten year 2020-30 Strategic Plan, we 
have evaluated and prioritised the SDGs goals, and framed our targets and outcomes around achieving these 
goals and contributing to a better, more sustainable and prosperous world.

WHAT WE ARE DOING

Our housing services continue to provide vulnerable people with adequate, safe and affordable 
housing. 
Our support and referrals services provide access to services, including financial sup-port and 
financial welfare checks to help eliminate financial stress for low-income earners.
Our programmes provide resources and education to assist clients in financial literacy and 
improved employment opportunities. 

We provide vulnerable people with access to basic services affordable produce, foodbanks, 
weekly free lunches, and cooking classes.
Our community gardens enable tenants to grow fruit and vegetables as a source of food.

We facilitate training for tenants and staff, to assist with mental health support, and training on 
accessing help and assisting others. 
Our community gardens help increase the health, well-being and social participation of our 
tenants.

Our Grow A Star youth mentoring and scholarship program helps young people from vulnerable 
backgrounds to overcome financial and generational obstacles and follow their academic, 
sporting, or cultural dreams. 
Our support and referrals services can help tenants gain access to education and vocational 
training. 
Our employee study program provides support and funding opportunities for lifelong learning 
and training in technical and vocational skills.
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All operational staff undertake domestic violence and suicide awareness training to understand 
the complexities of these problems and enable specialised assistance to tenants. 
We are an equal opportunity employer with 59% of our Executive Team represented by women.

Our new developments all meet the Lifemark™ rated home standard which includes intelligent 
design features that meet the needs of people of different ages and abilities. The homes 
increase energy efficiency and reduced water and power usage.

We create opportunities for tenants to access education and vocational training that can lead to 
opportunities for full and productive employment or volunteering opportunities.

Through our programmes we increase access to information to enable informed decision 
making. 
Our Cultural Diversity Programme builds organisational and employee capacity to work in 
culturally responsive ways.
We have a very culturally diverse workforce and tenant profile.

We enable the construction of new social and affordable housing through mixed tenure models 
to create socially sustainable communities.
We participate in national and regional development planning and advocate locally, nationally 
and internationally for sustainable development and the right for all people to have adequate 
and sustainable housing.
Through our developments we help transition people from homelessness and insecure housing 
into secure, long term housing.

Our new developments achieve HomeStar 6 accreditation which ensures we are managing wa-
ter and energy efficient buildings that are environmentally sustainable but also reduce opera-
tional costs for tenants

Compass is committed to our carbon footprint reduction of 10% every three years and has 
committed to striving for carbon neutrality by 2030 through the implementation of our carbon 
neutral roadmap. 
Compass has developed a climate change mitigation/adaptation strategy that we will 
implement through 2020/21.

Compass has partnerships in place with developers, iwi and government to deliver a range of 
housing options to enable socially sustainable communities.
We have MOUs in place with over 10 support service providers to ensure tenants have access to 
the services and referrals they require. 
We participate in and promote effective public-private and civil society partnerships and work 
to strengthen national and regional development capacity and planning. 
We are engaged with the Urban Development Institute NZ to advocate and lead integrated 
affordable housing models across NZ.
Our international collaborative efforts include active participation in the 9th World Urban 
Forum, UN Habitat General Assembly of Partners.
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OUR PORTFOLIO
UNDER MANAGEMENT 

DU VAL
SOUTH AUCKLAND PORTFOLIO
Du Val Group are New Zealand’s largest suburban apartment developer with a 
portfolio of 1,134 properties in South Auckland.  

Compass Housing NZ commenced management of the 36 Mangere East 
properties in Nov 2016 and the 54 Papatoetoe properties in January 2017.

The 90 studio properties have very low turnover and are provided furnished 
with free water and electricity and Wi-Fi.

Tenants have taken ownership of the community gardens and have established 
walking groups. They have active Tenant Advisory Groups and have input into 
the decisions that impact them. Tenants have participated in first-aid courses 
as well as budgeting and life skills courses.
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OUR PORTFOLIO
UNDER MANAGEMENT 

TED MANSON FOUNDATION
LIFE APARTMENTS
AUCKLAND CBD
Compass Housing NZ partnered with the Ted Manson Foundation to 
deliver this high-quality inner-city complex in the Auckland CBD. It is 
located near two parks, Auckland hospital, a preschool, buses as well 
as retail secondary and tertiary education and employment.

 The 17-level apartment complex opened in 2019 has 90 spacious 
one and two bedroom apartments with amazing city views. As a 
mixed tenure development, it provides a home to a wide range of 
people from 6-month-olds to 80-year-olds.  The complex also has a 
community hub for formal and informal activities and classes. 

The Life Apartments exceed the current NZ Building Code and has a 
Homestar 6 Rating which means a warmer, dryer, healthier and more 
cost-efficient home.
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PIPELINE OF NEW 
DEVELOPMENTS
As a result of our partnership with the Ministry of Housing and Urban Development and private development 
partners, Compass Housing NZ has over 192 new properties under construction including in Whanganui, 
Palmerston North and West Auckland. These properties will open in late 2020 and early 2021.
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TED MANSON 
FOUNDATION
Ted Manson is one of Auckland’s most successful developers and has taken great pride in 
building a better Auckland by developing leading-edge residential and commercial buildings 
that provide Aucklanders with a better quality of life. Through the Ted Manson Foundation, 
Ted is committed to delivering safe, warm and healthy homes that are more accessible to a 
broader cross-section of the community.

WESTLIGHT | GLEN EDEN
As a relatively new operation, Compass Housing NZ is making a significant contribution to increasing the 
supply of new social housing, a task made more important than ever by the growing pressure on the 
social housing waiting list which reached a record high of 20,000 households at the end of June 2020.  

As a result of a partnership with the Ministry of Housing and Urban Development and SOHO 
Developments Compass Housing NZ has over 160 new properties under construction including in 
Whanganui, Palmerston North and Auckland these properties will open in late 2020-2021. 

The new Ted Manson Foundation, Westlight development will open November 2020 and provides a new 
quality benchmark in social housing and mixed tenure developments.  This property will also have a 
community hub on site.

The Westlight development includes 90 purpose-built, one and two-bedroom community housing 
apartments in addition to 75 freehold apartments and six townhouses. It is located in the heart of Glen 
Eden village, adjacent to the primary school and kindergarten with train station and local shops and 
services.
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SOHO GROUP LTD
The SOHO Group was established to deliver affordable, well located and designed, medium density housing 
throughout New Zealand. Their properties are built to exceed the building code in a number of areas and 
provide on-site amenity for tenants to enjoy. Each property is architecturally designed, with input from 
respected urban designers and landscape architects. 

The new Community Housing development on Victoria Avenue, Whanganui is a partnership with the SOHO 
Group, the Ministry of Housing and Urban Development and Compass Housing NZ.

The Whanganui development includes the refurbishment of a former motel and the construction of 26 new one 
and two-bedroom apartments. The units have private, open spaces, onsite parking and laundry facilities.  The 
development is located in the town centre adjacent to schools and shops and is the first community housing 
development in Whanganui. 
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