
Getting to know your AppFolio Tenant Portal 

Home 
 

 
Payments tab (Activities: Pay rent, view full account ledger, set up auto pay, view past payment 
receipts) 

 



Maintenance tab (Activities: submit maintenance requests, check status of/cancel current 
requests, view completed maintenance requests) 

 

 
Contact Us tab: (Activities: view office phone number, request maintenance, provide notice to 
vacate) 



Shared documents tab (Activities: view and print lease documents, etc.) 
 

 
 
Insurance tab (Activities: get renters insurance through AppFolio, input your insurance 
information) 

 



Property Details tab (Activities: view property address, and 518 Management Group contact 
info) 

 

 
Account Profile tab (Activities: view/edit tenant contact info and vehicle info, view contact 
preferences and saved payment methods) 
 

 




