
Account Repair Form 

Date Contact Name

Account Name

Account Number Phone

Email

Product Information

Please complete the information below. Non-warranty plano lens repair is $50 (USD Wholesale). 
Temples, nosepads and small hardware are replaced at no cost. Bridge and frame cost vary by style.

Rx Plano Style #
Reference Name 

(Date of Purchase) Reason for Repair

Charges 
Approved 

(Yes/No)

Damaged or dispensed glasses and any customer repairs should be sent to the Repair Department for 
evaluation. One of our repair technicians will contact you directly to discuss any repair or replacement  
options and costs that have not been pre-approved.

Mailing Address: Maui Jim Sunglasses
One Aloha Lane
Peoria, IL 61615
Attn: Account Repairs

For the quickest response on Rx Repairs, please send Attn: Account Rx Repairs

Please ship all repairs insured via a traceable carrier. This will allow you to track your package to make sure it reaches us. 
Maui Jim is not responsible for lost or damaged packages.
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