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Spring has Sprung! Take advantage of the
season by treating your
furry pals to a walk. Before
stepping out, make sure
your pet's vaccinations and
parasite protection are up
to date. Let's prioritize your
companions' safety and give
you peace of mind during
your outdoor adventures!

latest updates, who we are, hours of operation, online pharmacy information

In this newsletter you will find:



While our online store offers convenience and a wide range of
options, our priority is to make sure your furry friend has access to

the specialized nutrition they need. That's why we also maintain a
small selection of these specialized products in-clinic. Feel free to

inquire with our staff about the specific prescription foods we
carry and how we can assist you in finding the best option for your

pet's unique dietary needs. Your pet's health and well-being are
important to us, and we are here to help you every step of the

way.

O U R  P R E S C R I P T I O N  F O O D  C E N T E R

Food Hub

If you've been by recently,
you may have noticed the
updates we've made to our
lobby! The new design is
intended to provide a warm
and inviting space for you
to relax during your visit.
Your comfort and
happiness are of utmost
importance to us, and we
are always striving to
enhance your time with us.
We appreciate your support
and hope you enjoy the
improved ambiance in our
lobby.

N E W  Y E A R ,  N E W  L O O K

Lobby Facelift
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Dr. Joslin, a dedicated veterinarian with over 20
years of experience, loves caring for furry friends
like yours! Dr. Joslin's passion for animals
blossomed early on. Surrounded by pets throughout
her childhood, she developed a deep empathy for
their well-being. This unwavering dedication
naturally led her to pursue a career advocating for
their health and best interests. A passion for
animals motivates her work in both private and
corporate settings. Her Michigan State education,
spanning an undergrad in business and German,
and a doctorate in veterinary medicine, equips her
to handle all aspects of small animal care, from
vaccines and wellness to surgery and nutrition. 
  Out in the real world, Dr. Joslin embraces life with
her family, traveling, and exploring the outdoors, all
with her beloved pups by her side. Sharing a home
with furry companions, she understands the special
human-animal bond and is always happy to help you
give your pet the best care possible. 

Dr. Grainger, a proud Phoenix native, has nurtured a
passion for animal care since childhood. From

convincing her mother to help care for and bottle-
feed orphaned puppies to volunteering at the

Humane Society at just 14, her dedication to animal
well-being was evident. Witnessing Dr. Croteau's

unwavering advocacy for pet rights and access to
care ignited Dr. Grainger's desire to pursue a career

in veterinary medicine. With her parents'
unwavering support, including her father joining her

in volunteering, Dr. Grainger attended Colorado
State University and earned her Doctorate in

Veterinary Medicine.
Dr. Grainger has returned to her Arizona roots and

has been practicing for over 13 years. She enjoys all
aspects of small animal care, from building trusting
relationships with pets during annual checkups and

vaccinations to performing routine surgeries with
expertise and compassion. Whether your pet needs
a gentle touch or more in-depth care, Dr. Grainger's

dedication and knowledge ensure their well-being.
Dr. Grainger and her husband share their lives with

two children and two furry companions, Izzy the
Pitbull and Abby the boxer mix. Whether playing

with her family or stitching intricate patterns that
keeps her mind sharp (pun intended!), Dr. Grainger

brings dedication and a smile to every aspect of her
life. 

V E T E R I N A R I A N ,  P R A C T I C E  O W N E R

Dr Joslin

V E T E R I N A R I A N ,  P R A C T I C E  O W N E R

Dr Grainger
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Meet your 

doctors



A native Arizonan, Adriana brings her passion for
animals to her role as Practice Manager and
Certified Veterinary Technician. A graduate of
Pima Medical Institute with an Associate's in
Applied Science, Adriana's love for creatures
great and small blossomed in childhood and
inspires her dedication to their well-being. Every
day brings new learning experiences, deepening
her commitment to animal welfare. 
When she's not wearing her scrubs, Adriana's
adventurous spirit shines through volunteering
with Camp Sunrise and Camp Sunrise Sidekicks.
She has crafty hands, a bookworm mind, but her
soul belongs to the mountains (or wherever she
explores). At home, she shares her haven with her
husband, two boisterous sons, one senior dog,
and their three suspicious cats.

From Mexico to Phoenix, Elias bridges
cultures and hearts as a bilingual

(Spanish & English) veterinary technician!
His passion for animals fueled his desire

to obtain an Associate's in Applied
Science from Anthem College. Eli joined

our team in 2013 and his expertise shines
through in everything he does, making

him a valuable resource. 
When not caring for animals, Elias

unwinds with a good comedy movie, fuels
his nostalgia with his growing Hot Wheels

collection, and captures life's moments
through both film and digital

photography. Family is Elias' heart and
soul. He cherishes moments with his wife

and son, his three dogs- Francis the
chihuahua, Hiro the yorkipoo, and

Norman the dachshund- along with his
three sisters and two nephews. 

C V T ,  P R A C T I C E  M A N A G E R

Adriana

P E T  N U R S E ,  O F F I C E  M A N A G E R

Elias (bilingual -Spanish)
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Meet your 

managers



Jenni, a Midwest transplant, isn't just
passionate about pets - she's an
endangered species champion! With an
Associate's in Applied Science from
Anthem College and a heart for all
creatures, she's on a mission to become a
Certified Veterinary Technician. 
  Giving her stethoscope a break, she
cherishes family time with her 4 kids & 2
grandkids, dreaming of a future farm
bursting with animal friends. But her
advocacy extends beyond the farmyard,
fiercely protecting Mexican wolves & honey
bees facing critical challenges. 

Luisa, an Arizona native, isn't just
passionate about animals; she's been

dedicated to their well-being since
2020. Her childhood dream of caring for
creatures great and small led her to the
veterinary field, where her compassion

shines through in her work with all kinds
of furry companions. 

 Off the clock, Luisa cherishes spending
quality time with her family and her

animal crew: Oso, Ichigo, Sakura, and
the ever-intriguing Boba, a sulcata

tortoise. When she's not immersed in
the world of veterinary medicine, you

might find her indulging in her artistic
side with a paintbrush, exploring the

thrilling worlds of horror films, or
venturing into exciting video game

adventures. 

P E T  N U R S E ,  I N F O R M A T I O N
M A N A G E M E N T  A S S I S T A N T

Jenni

P E T  N U R S E ,  V E T  T E C H

Luisa (bilingual -Spanish)
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Meet your 

nurses



From Derbyshire, England, to Arizona
sunsets, Mari's 30+ years as a veterinary
technician have seen her care for cats,
dogs, and horses with expertise and
compassion. This seasoned pro isn't just
dedicated to animals – she's a devoted
mom and grandma who cherishes
family time. Her passion extends
beyond the clinic, where she
domesticates stray cats and helps
them find loving homes. Outside the
hustle and bustle, Mari unwinds with
her feline trio, Baby, Coo, and Rajah. 

Marisa, Arizona-born and bred,
traded psychology textbooks for

paws after realizing her true
passion - animals, especially dogs!

Completing her Associate's in
Applied Science through Kaplan

College, she's now setting her
sights on becoming a Certified

Veterinary Technician and delving
into specialty vet med. Outside of

work, Marisa embraces adventures
with her husband, 2 daughters, and

6 rambunctious dogs. Movies, San
Diego trips, and all things Disney

fuel her joy. Europe is on her bucket
list, and she can't wait to tick it off!

P E T  N U R S E ,  V E T  T E C H

Mari

P E T  N U R S E ,  V E T  T E C H

Marisa
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Meet your 

nurses



Born and raised in Arizona, Yaritza isn't just 
a dog person (or cat person!), she's an animal 
advocate! Drawn to veterinary medicine, her 
mission is to help furry friends in need and bring 
smiles back to their faces. Witnessing their recovery 
nourishes her own happiness, and she hopes to continue 
making a difference while pursuing her studies. Every animal deserves
the best, and Yaritza aims to give them just that! 

V E T E R I N A R Y  A S S I S T A N T
Yaritza  (bilingual -Spanish)
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Meet your nurses

S A Y  G O O D B Y E  T O  L O N G  W A I T  T I M E S  F O R  N A I L  T R I M S  A N D  A N A L  G L A N D
E X P R E S S I O N S !  W E  A R E  N O W  O F F E R I N G  T E C H N I C I A N  A P P O I N T M E N T S  M O N D A Y

T H R O U G H  F R I D A Y  F R O M  1 0 : 3 0 A M - 1 2 : 1 5 P M .  T H I S  M E A N S  T H A T  Y O U  C A N
S C H E D U L E  A  S P E C I F I C  T I M E  F O R  Y O U R  P E T  T O  B E  S E E N ,  S O  Y O U  C A N  A V O I D

W A I T I N G  I N  L I N E .

T O  S C H E D U L E  A N  A P P O I N T M E N T ,  S I M P L Y  C A L L  U S  A T  6 2 3 - 9 3 6 - 7 3 8 7  T O  B O O K
A N  A P P O I N T M E N T .  

* P L E A S E  N O T E  T H A T  W E  R E Q U I R E  A L L  P E T S  T O  H A V E  A N  U P - T O - D A T E  R A B I E S
V A C C I N E  F O R  T E C H N I C I A N  A P P O I N T M E N T S .  I F  W E  D O  N O T  H A V E  P R O O F  O F

V A C C I N A T I O N  O N  F I L E ,  P L E A S E  B R I N G  I T  W I T H  Y O U  T O  Y O U R  A P P O I N T M E N T .

T E C H N I C I A N  A P P O I N T M E N T S



W e  r e c o m m e n d  M y  V e t  S t o r e  a s  o u r  o n l i n e  p h a r m a c y  p a r t n e r .  T h e y
g u a r a n t e e  t h e i r  p r o d u c t s  a n d  d o  n o t  u s e  t h i r d - p a r t y  d i s t r i b u t o r s ,  u n l i k e
o t h e r  o n l i n e  p h a r m a c i e s ,  w h i c h  h a v e  h a d  i s s u e s  w i t h  c o u n t e r f e i t  i t e m s .
M y  V e t  S t o r e  h a s  c o m p a r a b l e  p r i c i n g  a n d  s h i p p i n g  c o s t s  t o  o t h e r  o n l i n e
p h a r m a c i e s .
W e  c a n  h e l p  y o u  s e t  u p  y o u r  o n l i n e  a c c o u n t  a n d  f i r s t  o r d e r ,  a n d  w e  c a n
a l s o  a d d  r e c o m m e n d e d  i t e m s  t o  y o u r  c a r t  b a s e d  o n  o u r  v e t e r i n a r i a n s '
r e c o m m e n d a t i o n s .
A u t o s h i p  i s  a  c o n v e n i e n t  o p t i o n  f o r  p r o d u c t s  y o u  n e e d  o n  a  r e g u l a r
b a s i s .  S e t  u p  a u t o s h i p  a n d  y o u  w o n ' t  h a v e  t o  w o r r y  a b o u t  f o r g e t t i n g  t o
r e q u e s t  a  r e f i l l .

H e r e  a r e  s o m e  o f  t h e  b e n e f i t s  o f  u s i n g  M y  V e t  S t o r e :
G u a r a n t e e d  p r o d u c t s :  M y  V e t  S t o r e  g u a r a n t e e s  t h e i r  p r o d u c t s ,  s o  y o u
c a n  b e  s u r e  t h a t  y o u  a r e  g e t t i n g  w h a t  y o u  p a y  f o r .
N o  t h i r d - p a r t y  d i s t r i b u t o r s :  M y  V e t  S t o r e  d o e s  n o t  u s e  t h i r d - p a r t y
d i s t r i b u t o r s ,  s o  y o u  c a n  b e  s u r e  t h a t  y o u r  p r o d u c t s  a r e  c o m i n g  f r o m
a  r e p u t a b l e  s o u r c e .
C o m p a r a b l e  p r i c i n g  a n d  s h i p p i n g  c o s t s :  M y  V e t  S t o r e  h a s
c o m p a r a b l e  p r i c i n g  a n d  s h i p p i n g  c o s t s  t o  o t h e r  o n l i n e  p h a r m a c i e s ,
s u c h  a s  C h e w y .
C o n v e n i e n t  a u t o s h i p :  A u t o s h i p  i s  a  c o n v e n i e n t  o p t i o n  f o r  p r o d u c t s
y o u  n e e d  o n  a  r e g u l a r  b a s i s .

W e ' r e  s e t t i n g  u p  M y V e t S t o r e  a c c o u n t s  f o r  a l l  c l i e n t s  w i t h  a n  e m a i l
a d d r e s s  o n  f i l e .  I f  y o u  d o  n o t  h a v e  a n  e m a i l  a d d r e s s  o n  f i l e  o r  d o  n o t

r e c e i v e  a n  e m a i l ,  p l e a s e  c o n t a c t  u s  i f  y o u ’ d  l i k e  a s s i s t a n c e  s e t t i n g  u p
y o u r  a c c o u n t .  O n c e  y o u r  a c c o u n t  i s  s e t  u p ,  y o u  c a n  o r d e r  p r e s c r i p t i o n s ,

f o o d ,  t o y s ,  a n d  m o r e !

M y  V e t  S t o r e
O u r  O n l i n e  P h a r m a c y

www.tollesonanimalclinic.com @tollesonanimalclinic
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https://tollesonac.myvetstoreonline.pharmacy/shop
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https://tollesonac.myvetstoreonline.pharmacy/shop


W e  a r e  e x c i t e d  t o  a n n o u n c e  t h a t  w e  n o w  o f f e r  P r o H e a r t 1 2 ,  a  1 2 -
m o n t h  i n j e c t a b l e  h e a r t w o r m  p r e v e n t i o n  t r e a t m e n t .  H e a r t w o r m
d i s e a s e  i s  a  s e v e r e  a n d  p o t e n t i a l l y  l i f e - t h r e a t e n i n g  c o n d i t i o n ,

b u t  i t  c a n  b e  a v o i d e d .  A d m i n i s t e r i n g  h e a r t w o r m  p r e v e n t i v e
m e d i c a t i o n  t o  y o u r  p e t  c a n  s a f e g u a r d  t h e m  a g a i n s t  t h i s  i l l n e s s .

T o  c o n t i n u e  y o u r  p e t ' s  h e a r t w o r m  p r e s c r i p t i o n  e a c h  y e a r ,  a
h e a r t w o r m  t e s t  i s  n e c e s s a r y .  H o w e v e r ,  i f  y o u  b u y  a  o n e - y e a r

s t o c k  o f  h e a r t w o r m  p r e v e n t i o n  f r o m  u s ,  w e  w i l l  c o v e r  t h e
e x p e n s e  o f  t h e  t e s t .

P roHear t 1 2
Hea r two rm
P re ven t i on

www.tollesonanimalclinic.com @tollesonanimalclinic

C L I N I C  T A I L S                                                                          P A G E  0 9

C L I E N T  S U R V E Y

W E  H I G H L Y  V A L U E  Y O U R  F E E D B A C K !  Y O U R  I N P U T
C A N  A S S I S T  U S  I N  E N H A N C I N G  O U R  C L I N I C  F O R

Y O U  A N D  O T H E R  P A T I E N T S .  P L E A S E  T A K E  A  F E W
M O M E N T S  T O  C O M P L E T E  T H E  S U R V E Y  –  Y O U R

P A R T I C I P A T I O N  I S  G R E A T L Y  A P P R E C I A T E D .

https://docs.google.com/forms/d/e/1FAIpQLSdXVk07I2B7c889v0Yi3S6E6DLJXLxIquBimMheU0NmFXIPpw/viewform
https://docs.google.com/forms/d/e/1FAIpQLSdXVk07I2B7c889v0Yi3S6E6DLJXLxIquBimMheU0NmFXIPpw/viewform
https://docs.google.com/forms/d/e/1FAIpQLSdXVk07I2B7c889v0Yi3S6E6DLJXLxIquBimMheU0NmFXIPpw/viewform
https://docs.google.com/forms/d/e/1FAIpQLSdXVk07I2B7c889v0Yi3S6E6DLJXLxIquBimMheU0NmFXIPpw/viewform


M e m o r i a l  D a y -  M o n d a y  M a y  2 7
I n d e p e n d e n c e  D a y -  T h u r s d a y  J u l y  4  &  F r i d a y  J u l y  5
L a b o r  D a y -  M o n d a y  S e p t e m b e r  2
T h a n k s g i v i n g -  T h u r s d a y  N o v e m b e r  2 8
C h r i s t m a s  E v e -  T u e s d a y  D e c e m b e r  2 4
C h r i s t m a s -  W e d n e s d a y   D e c e m b e r  2 5
N e w  Y e a r ' s  E v e -  T u e s d a y  D e c e m b e r  3 1

U P C O M I N G  h o l i d a y s  a n d  c l i n i c  C L O S U R E S

M o n d a y ,  W e d n e s d a y ,  F r i d a y
0 9 : 0 0  a m  –  0 5 : 3 0  p m

T u e s d a y ,  T h u r s d a y
0 9 : 0 0  a m  –  0 6 : 0 0  p m

S a t u r d a y
0 9 : 0 0  a m  –  0 1 : 0 0  p m

S u n d a y
C l o s e d

C l i n i c  O p e r a t i n g  
H o u r s

www.tollesonanimalclinic.com @tollesonanimalclinic
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