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Maternal Infant Services Network (MISN) 

Career Opportunity 

Now Hiring: Community Health Worker (CHW) 

Perinatal and Infant Community Health Collaboratives (PICHC) Program 

Location Sullivan County, New York 

Position Type Full-Time, Non-Exempt 

Program Perinatal and Infant Community Health Collaboratives (PICHC) Program 

Be the Connection That Helps Families Thrive 

Maternal Infant Services Network (MISN) is seeking a compassionate, community-focused Community Health Worker 
(CHW) to join our Perinatal and Infant Community Health Collaboratives (PICHC) Program serving Sullivan County. 

This position provides an opportunity to make a meaningful impact by supporting pregnant individuals, new parents, 
infants, and families as they navigate healthcare, social services, and community resources. As a trusted community 
resource, CHW helps families overcome barriers, access support services, and improve health outcomes through 
education, advocacy, care coordination, and home visiting services. 

What You'll Do 

• Conduct outreach and engage families who may benefit from PICHC services. 

• Build trusting relationships with pregnant individuals, parents, caregivers, and community members. 

• Provide health education related to pregnancy, postpartum care, infant health, nutrition, breastfeeding, safe sleep, 
and healthy child development. 

• Conduct home visits and community-based visits to support participant goals. 

• Connect families with healthcare providers, WIC, housing assistance, transportation resources, behavioral health 
supports, health insurance programs, and other community services. 

• Coordinate referrals and provide follow-up support to ensure families successfully access needed services. 

• Collaborate with healthcare providers, social service agencies, schools, and community organizations throughout 
Sullivan County. 

• Collect participant information and maintain accurate documentation in compliance with program requirements. 

Qualifications 

Required 
• High School Diploma or GED. 

• Experience working with families, community members, or human service programs. 

• Strong communication and interpersonal skills. 

• Ability to work independently and build trust with diverse populations. 

• Basic computer proficiency. 

• Valid New York State Driver’s License and reliable transportation. 
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Preferred 
• Community Health Worker Certification or willingness to obtain certification. 

•High School Diploma or Associate’s Degree in Human Services, Public Health, Community Health, Social Work, or 
related field. 

• Experience with home visiting, case management, outreach, healthcare navigation, or maternal and child health 
programs. 

• Knowledge of Sullivan County resources and services. 

• Bilingual English/Spanish proficiency. 

Why Join MISN? 

For more than 30 years, MISN has been dedicated to improving the health and well-being of individuals and families 
throughout Hudson Valley. Community Health Workers play a vital role in connecting families to care, improving 
access to services, and supporting healthier communities. 

As a Community Health Worker, you will make a direct impact on maternal and infant health outcomes, serve as a 
trusted resource for families during critical life stages, work with a mission-driven team committed to health equity 
and community wellness, and receive ongoing professional development and training opportunities. 

Benefits 

• Medical Insurance 

• Dental Insurance 

• Vision Insurance 

• Employee Assistance Program (EAP) 

• Paid Time Off 

• Paid Holidays 

• Retirement Plan Options 

• Professional Development Opportunities 

Apply Today 

Interested candidates should submit a resume and cover letter. 

Maternal Infant Services Network (MISN) 
333 Broadway 
Newburgh, NY 12550 

Email: careers@misn-ny.org 

Equal Opportunity Employer 

Maternal Infant Services Network (MISN) is an Equal Opportunity Employer committed to fostering a diverse, 
equitable, and inclusive workplace. We encourage applicants from all backgrounds and experiences to apply. 

Suggested Website Banner Text 

Now Hiring: Community Health Worker (CHW) - Sullivan County 

Help families access the support, healthcare resources, and services they need to thrive. 

Join MISN’s PICHC Program and make a lasting impact on maternal, infant, and family health throughout Sullivan 
County. 

Full-Time | Community-Based Work | Excellent Benefits | Apply Today 
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