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WHAT'S NEW

Tenant  Web Accessf

TENANT WEBACCESS (TWANI

Location Management is  so
excited that this feature -
is now available to youl! -
It's taken some time to -
[ | make sure all of your

account data was entered -
correctly -- mainly name(s), -
[ | email addresses, phone -
Forgot password? [ Remember me numbers, etc. You should -
have received an email by -

now with instructions on .
how to set up your access!! .
Donithave anaccount? - Signup If you haven't, please call or .

stop by the office to make .

pshadows v
Username

The Email Address field is reguired.

Password

- sure we have an accurate email address!

YOU now can go online and check your account :
. balance! YOU can update contact information! YOU can
 make one-time payments or setup auto payments so .
- you will never have to worry about late payments again! :
. YOU can email management directly from the portal! As :
. you become more familiar, more services will become :

. available!

Some of you are already making payments through
. the portall And also from your phone! One resident paid :
. his electric bill by hitting “submit” on his phone and it :

. instantly credited his account on the office desktop!

Are you required to make payments this way? No
. -- not yet!l However, you will no longer be receiving °
. receipts! All of this information is available on the portal. *

Tidbits of information:

Currently it is not available to RV'ers. Only tenants

who are 6/6 or annual.

Your rent account is your default account. Once
you have your rent account connected, then your -

electric account(s) will need to be linked.

Once your electric account(s) are linked, you will
also be able to review and see your payments -
and charges and enable the payment feature for -

your electric as well.

There is NOT a fee for using your checking or
savings account for payment. Thereis a 3 percent :

fee for credit/debit card use.

Lounge: 956-461-0008

Some of you are going to notice you have a credit -
balance. Even though you pay for your rent a year -
in advance, we can not charge you for a year in -
advance!! The system only will charge you a month -
attime. .
If you need help, please stop by the office or call! If -
youre on the Palm Shadows Friends page. video .
tutorials were posted showing you the setup process -
and features once you're in the portal! .

EMAIL

The new system also comes with the ability to send
batch emails! This function will be used to send the -
monthly newsletter and calendar and well as crucial -
information.  Facebook, monitors and boards will still -
be used for activity updates. If we used email for daily -
information, your inbox would be flooded!! :

Also, only CURRENT owners and seasonal guests will -
receive emails! If you're a former guest/resident, you -
will need to stay in touch via Palm Shadows Friends -
group page on Facebook. .

This feature was just implemented over the weekend -
as most of you know and some of you, not all, received -
“‘spam/phishing” warnings with the email. We have -
contacted the software company to remedy that -
problem. If you didn't receive an email, please check .
your spam/junk folder. If not there, you can check your .
portal to make sure we have the correct email address! .

If it ended up in spam, you can change your settings to «
allow emails to come through from that specific address. .

Very few of you (less than 25) do not have emails!! ©
And I'm sure some of you have one; we just don't have it ©
on file yet. This is awesome as it will save soooo much
paper and waste!

CHECKING OUT

Amazing how fast time flies! :
Some of you will be leaving at the end of this month -

. already! A final meter reading will need to be taken and -
. your electric bill paid in full before you leave. Please notify -
: the office of your anticipated departure date. Your meter -
. will be read the day prior to your departure and a final bill -
: will be generated.



o

‘

THE BEAT

Two Bad Apples will perform from 4 -
6 poolside on February 24! Weather is
supposed to be beautiful! Please enjoy the
live music while we have it!! They are playing
for tips only!

... CRAFT SHOW COORDINATOR

... BLOOD DRIVE

... ACTIVITY/PARK MEETING

. DOGS & SUDS

. MEMORIAL & POLKA SERVICE

. LOUNGE OPENS FEBRUARY 20

. SEASON ENDING STREET PARTY!

DO YOU KNOW?

1. RV Reservations 21-22

Reservation forms for those of you
here currently MUST BE returned to
the office by February 26 to reserve
your current site or to change sites.
On March 1, all non-reserved sites
will be made available to new
reservations for 2021-22.

2.MOVE-IN & FIRST TIMER SPECIALS!!
Yes, we have them! There are two
types of Move-in specials! One, if
you bring in a brand new unit and
the other if you move a unit here
from another park! For more details,
contact the office.

First-timer specials are for the
apartments and RV's. And those are
listed on the website under ‘“rates’
and then “special offers”. Specials
for next season will be posted on
the site beginning March 1!

3. PET POTTY AREAS

The boulevard (the main entrance),
the grassy areas around any of the
public buildings and any occupied
sites are NOT TO BE USED AS
POTTY AREAS. Please use Paws
Park or you can use any vacant lot
that is near you as long as you do
not offend any of the nearby tenants.

AND please pickup up after them!!

4. ALL PLANTS MUST BE IN POTS
You can not plant trees, flowers,

cacti -- anything -- in the ground. As
of August 5, images were taken and
anything since that time will need
to be removed. Watch for violation
notice in your mailbox.
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