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BEEN HEARING A LOT ABOUTBEEN HEARING A LOT ABOUT
LOCKED INLOCKED IN GAS RATES? GAS RATES?  

We understand the appeal of locking in a gas rate because with the costs of everything
rising households are looking for stability anywhere they can. 

 
Some larger natural gas companies in municipal & urban areas are advertising the
option to lock in your gas rate so we wanted to provide more information for our

customers on what that means and why East Smoky Gas Co-op Ltd. doesn't offer this
option.  

 

Locking in your gas rate means setting your
gas cost to a fixed amount each month for a
set term. So your usage (GJs) fluctuates but
your rate doesn't. 

What does it mean to lock in? 

Not necessarily. What many companies
omit is that there are a LOT of extra fees
and charges at different rates that are also
added onto your final bill, often multiplied by
your usage (GJs). 

Does a fixed gas rate mean all
charges on my bill are fixed?  

Why doesn't East Smoky Gas Co-op offer
this?   

We are a small, rural, not-for-profit gas co-
op. We buy our gas monthly so the cost
fluctuates. We do, however, only charge SET
FEES. This means your usage (GJs) doesn't
increase your fees. These fees aren't for our
gain, they only go to paying our servicemen
and staff as well as any required gas
system improvements. 

We offer Equalized Billing. This allows you to
pay a set monthly amount calculated based
on previous & projected years usage so that
your payments don't fluctuate with the
seasons. Call our office for more details. 

**Sign-up cut-off is annually by May 1st  

How can I try to stabilize my
monthly bill?  
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The Co-op DifferenceThe Co-op Difference

Below is a bill breakdown and comparison between a large natural gas company with a
locked in gas rate and East Smoky Gas Co-op Ltd. 

From above you can see that the gas cost was higher as it fluctuated, but because we are a
not-for-profit co-operative we keep our administrative and system fees low and stable with
no hidden or extra costs. Because of how we are structured, we don't offer locked in rates;
however, we as well as our gas supplier, work monthly to keep costs as low as possible for
our customers. 

If you have any questions or concerns regarding your bill, please contact our office. 

To see a comparison of what natural gas costs monthly to heat your home versus propane
and heating oil, please go to our web page at www.esgas.ca, click on Rates, and Why
Natural Gas. 

Phone: 780-957-3792
Fax: 780-957-2544

Email: admin@esgas.ca
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