INCLEMENT WEATHER REMINDER:

Do not expect your garbage truck at the “normal time”. We delay and we also choose
to do some locations later in the day for safety reasons, such as temperature increases
and sunshine melt.

** They can start late and end late, so when in doubt, leave it out **

Winter driveway maintenance is solely your responsibility. All of our drivers are
well-seasoned; therefore, if they feel that it is unsafe for them to traverse, they won't.

Also, “plowed” does not mean a guarantee. A pickup truck that does a swipe with a
plow does NOT mean that it’s wide enough for our tires, just passenger vehicles.
** See example below- passenger tires vs. where our tires would be. **

Garbage trucks are very top-heavy (which means likely to roll), and are NOT all-
wheel drive, so we will not chance the risk of injury to our employees, trucks, or your

property.



