** If your driveway is considered impassable to the driver
due to weather-related issues, we strongly suggest that on
those days you bring your garbage and recycling to the
CURSB (they can be in bags- they DO NOT have to be in the
cans) for guaranteed pickup **

If you are questioning the condition and if it should be brought to the curb- the answer
at that point is YES.

Your receptacle area must be clean of snow and accessible. The drivers will NOT be
digging out your cans, or heaving them out of snowbanks.

Once again, there will be some inconveniences, but the winter is short. We have no
control over the weather or the conditions; we do our absolute best. You have one
driveway to consider; each driver has 150 per day to analyze.

We will not just “come back™ or “stop by”, there will be a return trip fee associated.
The cost of fuel, the trucks, wear and tear, the driver in the seat, and the other behind

the scenes copious costs must be taken into consideration.

Thank you for your understanding!



