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This Privacy Policy explains how Beyond The Therapy Room ("we," "us," "our") collects, uses, and shares personal information when you make an enquiry through www.beyondthetherapyroom.com (the "Site").

Important — please read this first:

 "Beyond The Therapy Room" is **not a separate company or legal entity**. It is a shared trading name used by a group of independently practising professionals (currently Nikkie, Samantha, Georgina, Martina and Julia), who each run their own separate practice and are each responsible for their own business. We do not deliver therapy or nutritional services "as" Beyond The Therapy Room — the name simply describes the group for marketing purposes.

Because there is no separate legal entity, there is no single "Beyond The Therapy Room" data controller. Instead, when you submit an enquiry through this Site, it is received and acted upon by the individual practitioner(s) who pick it up, and they are the data controller(s) responsible for that information from the point of receipt — including deciding who else in the group it should be shared with in order to refer you appropriately. Once you begin working with a specific practitioner, that practitioner is fully responsible for your data as your own integrative or  nutritional therapist, under their own individual privacy policy — not this one.

1.  Who We Are

Beyond The Therapy Room is the shared trading name of the following independently practising individuals:
- [Nikkie — Your Body Electrician / https://yourbodyelectrician.com/
- [Samantha — Samantha Quemby Therapy / https://samanthaquembytherapy.co.uk 
- [Georgina — Georgina Sayce Therapies / https://www.georginasaycetherapies.co.uk/ 
- [Martina — Freedom from Cravings / https://freedomfromcravings.co.uk/ 
- [Julia — Julia Alderman / https://juliaalderman.com/ 
Based in: United Kingdom (Samantha, Georgina, Martina and Julia, and Spain (Nikkie)
Shared contact email: beyondthetherapyroom@outlook.com 

This shared email inbox is monitored by members of the group. For data protection purposes, whichever practitioner(s) receive and act on your enquiry are the data controller(s) for that information, acting individually or jointly as relevant — not a separate "Beyond The Therapy Room" entity.


2. What Information We Collect

When you make an enquiry, we may collect:
· Contact details: your name and email address (via our "Get in Touch" contact form or direct email)
· The content of your enquiry: whatever you choose to tell us about why you're getting in touch. This may include, but is not limited to, general wellbeing goals, or health-related information if you choose to share it (for example, mentioning a specific condition, symptom, or diagnosis) — see Section 3 below
· Technical/usage data: standard website analytics (see Section 7, Cookies), and anti-spam verification data via Google reCAPTCHA (see Section 6)
· Phone or WhatsApp details:, only if you choose to contact us that way instead of the form or email

We deliberately try to collect only what's needed to understand your enquiry and refer you appropriately — we are not your ongoing care provider, so we don't need or request full clinical intake information at this stage.


3. Health Information in Enquiries

Because enquirers sometimes describe symptoms, diagnoses, or health history when explaining why they're reaching out, some enquiry content may qualify as ‘special category data’ under Article 9 of the UK/EU GDPR.
· We do not ask you to provide this information, but if you include it in your message, we will process it only for the purpose of understanding your enquiry and directing you to the right practitioner(s)
· Our lawful basis for processing any health information you choose to share is your explicit consent, given by voluntarily submitting that information to us in your enquiry.
· We do not use this information for any other purpose, and we do not retain it for longer than necessary (see Section 5).

If you would prefer not to share health details at this stage, you're welcome to send a general enquiry, and the relevant practitioner can discuss specifics with you directly once you're connected — at which point their own, separate privacy policy and intake process will apply.


4. How Your Information Is Shared — The Referral Process

Once your enquiry is received by one of us, that practitioner will decide, based on what you've told us, which practitioner(s) in the group are best placed to help you. This means:

· Your name, contact details, and the content of your enquiry (including any health information you've shared) may be passed directly between practitioners within the group in order to make an appropriate referral.
· Each practitioner you are referred to or connected with becomes independently responsible for your data as their own data controller from that point on, and will handle it under their own individual privacy policy — which may reflect different legal requirements depending on where they are based and practise (for example, Nikkie is based in Spain and operates under Spanish/EU GDPR requirements, while others practise under UK GDPR).
· We recommend asking the practitioner you're connected with for a copy of their own privacy policy if you'd like to understand how they'll handle your information going forward.

Because we are independent practitioners sharing a marketing name rather than a single business, sharing your enquiry between us for referral purposes is itself a disclosure of personal data between separate controllers. We only do this where it's necessary to direct you to appropriate support, and we do not sell your data or share it with anyone outside the group except as described in Section 6 (third-party tools) or where required by law.


5. How Long We Keep Enquiry Information

- If your enquiry results in a referral, we retain only the minimum record needed to confirm the referral was made (e.g., who you were referred to and when), and we delete the fuller enquiry content — including any health information — within 30 days of the referral being completed.
- If you enquire but do not proceed to a referral (e.g., you don't respond further, or decide not to proceed), we delete your enquiry information within 90 days of your last contact with us.
- We do not use enquiry data for marketing unless you separately and explicitly opt in to hear from us (e.g., a newsletter sign-up), which would be recorded and retained separately.


6. Third-Party Tools We Use

· Google reCAPTCHA: Our contact form uses Google reCAPTCHA to prevent spam. This means some technical data from your visit is processed by Google, under Google's own Privacy Policy (https://policies.google.com/privacy) and Terms of Service (https://policies.google.com/terms).
· Email: If you contact us by email, your message is handled through Microsoft Outlook, subject to Microsoft's own data handling practices.
· Analytics: See Section 7 (Cookies) for details on website analytics tools.
· Website Hosting
This website is built and hosted using GoDaddy's Website Builder platform. GoDaddy may process certain technical data (such as server logs and IP addresses) as part of hosting and delivering this website to you, and its built-in SEO tool may use cookies or similar technologies to support website analytics and search engine optimisation features. GoDaddy acts as our processor for this hosting infrastructure. You can read more about how GoDaddy handles data in its own Privacy Policy.


7. Cookies

Our Site uses cookies to help the website function and to understand how visitors use it (analytics). Cookies are small text files placed on your device.
· Essential cookies — required for the Site to work properly.
· Analytics cookies — help us understand visitor traffic and behaviour. Google's main Privacy Policy can be found here: https://policies.google.com/privacy  How Google uses data specifically for Analytics/partner sites can be found here: https://policies.google.com/technologies/partner-sites
You can control or disable cookies through your browser settings. You'll also see a cookie banner on your first visit allowing you to accept or decline non-essential cookies.  You will also be able to customise cookies as required by UK / EU Data laws.
We do not use cookies to collect health information, and cookie data is not linked to the content of any enquiry you submit.


8. International Data Transfers

Because our collective includes practitioners based outside the UK (for example, in Spain), referring your enquiry to them may involve an international transfer of your personal data. Where this happens, we take reasonable steps to ensure your information continues to be protected to UK/EU GDPR standards, including relying on the fact that the receiving practitioner is themselves subject to UK GDPR, EU GDPR, or equivalent data protection law in their own jurisdiction.


9. Your Rights

Depending on your location, you have rights including the right to:
· Access the personal data we hold about you
· Correct inaccurate data
· Request deletion of your data
· Restrict or object to processing
· Withdraw consent (particularly relevant to any health information you've shared)
· Data portability
· Lodge a complaint with a supervisory authority — in the UK, the Information Commissioner's Office (ICO), www.ico.org.uk ; in the EU, your local Data Protection Authority

To exercise any of these rights in relation to your initial enquiry, contact us at beyondthetherapyroom@outlook.com and we will direct your request to whichever practitioner(s) received or are holding your enquiry information. If you've already been referred to and are working with an individual practitioner, please contact them directly, as they will hold the relevant records at that point and are best placed to respond.


10. Security

We take reasonable technical and organisational steps to protect your enquiry information, including limiting who within the collective can see enquiry content and only sharing it with the practitioner(s) relevant to your referral. However, no method of online transmission is completely secure, and we cannot guarantee absolute security.


11. Children's Privacy

Our enquiry process is intended for individuals aged 18 and over. If you are enquiring on behalf of a minor, please make this clear in your enquiry so we can direct you appropriately, and note that the referred practitioner's own policies regarding minors will then apply.


12. Changes to This Policy

We may update this policy from time to time. The "Last Updated" date at the top will reflect the most recent changes.


13. Contact Us

Beyond The Therapy Room (a shared trading name — see Section 1) based in the United Kingdom and Spain
Shared email: beyondthetherapyroom@outlook.com 
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