PROFESSIONAL SUMMARY 
Learning Experience professional with 15+ years leading enterprise training, enablement, and digital learning initiatives for Fortune 500 organizations. Known for translating complex systems into scalable, human-centered learning that drives adoption, reduces ramp time, and improves performance. Proven leader in cross-functional environments, owning programs end-to-end from strategy through measurable business impact. 
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· Learning Strategy & Program Ownership 
· Instructional Design Methodologies 
· Team & Stakeholder Management
· Enablement & Product Adoption
· Learning Analytics & KPIs
· Change Management
· Visual & Multimedia Learning Design
· AI-Enhanced Learning Development 
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· Authoring tools: Articulate Rise, Storyline, Google Vids Pro, PowerPoint, and LMS platforms.
· Design of interactive learning assets, job aids, facilitator guides, and learner workbooks.
· Multimedia development: scriptwriting, storyboarding, narration direction, and visuals.
· Program management across multiple workstreams, timelines, and stakeholders.
· Content audits, content mapping, and duplication reduction during large refresh initiatives.
· Risk management, prioritization, and delivery under tight timelines.
· Cross-functional collaboration with product, engineering, operations, and leadership teams.
PROFESSIONAL EXPERIENCE 
[bookmark: _Hlk218538410]Learning Designer - Contract	SEPT 2024 – PRESENT 
Google – GFiber 	Atlanta, GA	
· Led design and delivery of operational training for Network Operations teams, improving real-time troubleshooting effectiveness during live customer interactions.
· Reduced time-to-launch for critical learning assets to 1–2 weeks, supporting rapid system and tool changes across regions.
· Streamlined vendor new-hire curriculum by restructuring content architecture, improving clarity and operational alignment.
· Delivered blended learning solutions (eLearning, VILT, ILT, video) supporting global, cross-functional audiences.
· Served as learning owner, partnering with CX, and Operations to ensure launch readiness and adoption.
[bookmark: _Hlk218538691]Partner Enablement Curriculum Designer	JUNE 2019 – SEPT 2024
Salesforce 						Atlanta, GA
· Increased learner engagement 30% through interactive, scenario-based eLearning developed with SMEs.
· Designed customer service programs contributing to 90% satisfaction scores.
· Reduced concept-to-launch timelines 45% using Agile learning practices.
· Improved knowledge retention 60% through simulations and multimedia learning.
· Led enablement design for Salesforce Einstein GPT, supporting adoption of the company’s first generative AI CRM solution.
· Established continuous improvement cycles and performance metrics aligned to business goals.
[bookmark: _Hlk218539138]Instructional Designer	MAY 2018 – MAY 2019
Mosaic							Atlanta, GA
· Designed accredited, safety-critical learning solutions for utility, oil, and gas organizations.
· Partnered with enterprise clients (e.g., PGE, Georgia Power) to improve workforce readiness and compliance.
· Supported certification and exam development initiatives aligned with regulatory standards.
Instructional Designer Manager	OCT 2016 – APRIL 2018
Center for Creative Leadership				Charolett, NC
· Led onboarding and leadership curriculum design for internal consultants and external clients.
· Partnered with senior leaders to design workshops that increased program value and engagement.
· Led product strategy, cutting development time from three months to six weeks.
[bookmark: _Hlk218540799]Senior Instructional Designer	SEPT 2015 – SEPT 2016
Liberty Mutual						Seattle, WA
· Applied adult learning theories and developed comprehensive training curricula, driving adoption and retention. 
· Managed multiple projects simultaneously, ensuring timely delivery and stakeholder satisfaction. 
· Conducted front-end analyses, identified performance gaps and developed targeted onboarding solutions. 
Program Manager: Customer Support	SEPT 2015 – SEPT 2016
Amazon – Customer Support Programs			Seattle, WA
· Designed and delivered eLearning and instructor-led training that increased platform adoption for Tier 2–3 agents from 36% to 89%. 
· Managed training workflows and onboarding materials, extending average agent retention from 3–6 months to 9–12 months. 
· Produced simulations and scenario-based training to improve customer understanding and engagement. 
· Led strategy sessions to refine solutions, establish success targets, and monitor performance metrics. 


Instructional Designer	OCT 2010 – JULY 2012
Expedia							Seattle, WA
· Designed the new hire onboarding process, ensuring a smooth and effective transition for new employees. 
· Developed job task analyses and training objectives, aligning training content with business goals. 
· Created and managed a training resource platform, improving communication and content distribution. 
Senior Instructional Designer	SEPT 2008 – SEPT 2009
Liberty Mutual						Seattle, WA
· Migrated 3,000+ hours of training content from a legacy LMS to an enterprise LMS following acquisition. 
· Rebuilt non-SCORM learning assets using modern authoring tools and deployed them in the LMS. 
· Created curriculum content using archived documentation and structured SME interviews. 
· Produced storyboards for eLearning video development using Captivate, SnagIt, Word, and Articulate. 
· Established a content governance and taxonomy framework to organize, track, and archive learning assets. 
Instructional Designer	OCT 2007 – SEPT 2008
T-Mobile CRM Clarity Training				Bellevue, WA
· Designed role-based training for the Clarity CRM platform to support resource management and system adoption. 
· Delivered a change management implementation plan in partnership with internal and external stakeholders. 
· Created storyboards and scripted 1–2 minute just-in-time training videos to support the knowledge base. 
Instructor	OCT 2006 – SEPT 2007
Baltimore City Community College			Maryland, WA
· Delivered workforce readiness instruction to refugee populations with limited English proficiency. 
· Instructed weekly naturalization preparation courses; all advanced learners passed citizenship exams. 
· Designed ESL-aligned syllabi and lesson plans. 
· Tracked and evaluated student performance, progress, and attendance. 
 


Assistant Complex Director	JULY 2003 – MAY 2005
Georgia State University					Atlanta, GA
· Managed a transformational training initiative, including 300 hours cumulative hours of delivery in five months for an audience of 90. Participants significantly outperformed their predecessors, decreasing resident complaints, increasing diverse programming offered to residents, and accurately submitting administrative paperwork. 
· Managed a team of 12, maintaining office hours, conducting security patrols, organizing team meetings, and holding 1:1 meetings. 
· Provided coaching, facilitated team development workshops, and issued job performance evaluations. 
· Designed, developed, and analyzed a survey to assess the efficiency and effectiveness of training interventions. Based on the results, the 2004-05 Resident Assistant training responses were successful, and students' job competency levels increased. 
Computer Clubhouse Director	OCT 2000 – SEPT 2003
Intel Computer Clubhouse				Atlanta, GA
· Launched the Intel Computer Clubhouse for the state of Georgia, hosted by Whitefoord Community Program and implemented by Intel Innovations Inc. 
· Orchestrated recruitment practices for volunteer services and grant opportunities. 
· Facilitated 80% growth in youth involvement in the after-school program and increased parent participation. 
· Designed and delivered basic computer skills courses to adults and youth ranging from ages 8 to 25. 
· Delegated services offered through Clubhouse and managed funding to sustain the services. 
EDUCATION 
Georgia State University, Atlanta GA 
Master of Instructional Design – Cum Laude 
JANUARY 2003 - DECEMBER 2005 

Savannah College of Art Design, Savannah GA 
BFA of Illustration – Graphic Design
AUGUST 2000 - MAY 2002 
