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Land Acknowledgement

The Edmonton Association of the Deaf acknowledges that we are
on Treaty 6 Territory, the traditional lands of the Cree, Saulteaux,
Blackfoot, Metis, Dene, and Nakota Sioux peoples. We respect and
honour their histories, languages, and cultures, and we commit to

fostering inclusivity and reconciliation in our community.
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Edmonton Association of the Deaf

The Edmonton Association of the Deaf acknowledges that our
organization and building are located on Treaty 6 Territory, known
as Amiskwaciwéaskahikan, or "Beaver Hills House" in Cree.

These lands are the traditional meeting grounds and travelling
routes of the Nehiyaw (Cree), Denesuliné (Dene), Nakota Sioux
(Stoney), Anishinaabe (Saulteaux), Niitsitapi (Blackfoot), and Métis
peoples, whose presence has shaped this land for centuries.

We are grateful for the opportunity to live, gather, work, learn,
volunteer, and advocate on Treaty 6 land.

We are committed to deepening our understanding of Indigenous,
Inuit, and Métis histories and cultures and to building meaningful
relationships with our Deaf, DeafBlind and Hard of Hearing
Indigenous communities as part of the ongoing work of Truth and
Reconciliation.



Deaf Culture is the shared language, values, beliefs,
traditions, and way of life of Deaf people who use sign
language. It is centered on visual communication,
history, art, humour, and pride in Deaf identity. Deaf
Culture is passed down through generations and views
being Deaf as a unique and positive experience, not a
disability.

The Deaf Community is the network of people who
support and participate in Deaf Culture. It includes
Deaf, DeafBlind, hard of hearing, and hearing people
who use sign language and engage in Deaf life, such
as family members, interpreters, teachers, and allies.
The community brings people together through
schools, organizations, events, and social connections
that strengthen belonging and cultural identity.

The Edmonton Association of the Deaf (EAD) is
proud to be the home of the Deaf Community, a
welcoming space where Deaf, DeafBlind, hard of
hearing, and hearing allies come together to celebrate
language, culture, and unity.
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3-Digit
Dialing

2-1-1

3-1-1

8-1-1

9-8-8

3-DIGIT VRS ACCESS NUMBERS

Service
Description

Community
Services

Municipal
Government
Non-emergency
Services

Traffic Information

Provincial Health
Access Line

National Suicide
Prevention Hotline

Calling Areas
Supported

All provinces and
territories

B.C., Alta., Man.,
Ont., Qc, N.S.

B.C., Alta., Sask.,

Man., Ont., Qc,

N.B.,N.S., PE.I,
Y.T.

B.C., Alta., Sask.,
Man., Ont., Qc,

N.B.,N.S., PE.I,
N.L., Y.T., NW.T.

All provinces and
territories

Calling Areas
Not Supported

Sask., N.B,, PE.IL,
N.L., Y.T., Nvt,,
N.W.T.

N.L., Nvt., NNW.T.

Nvt.



SRV ‘Q)
CANADA
VRS

DEDICATED SERVICE CANADA VRS NUMBERS

SERVICE CANADA

Social Insurance Number 272-001
Registration & Authentication 272-002
Employment Insurance 272-003
Canada Pension Plan 272-004
Employer Contact Centre 272-005
Canada Dental Care Plan 272-006

DEDICATED BUSINESS VRS NUMBERS

ORGANIZATIONS AND DEDICATED VRS
BUSINESSES NUMBERS
Air Canada 1-833-984-2045
Canada Revenue Agency 1-800-561-6393
Scotiabank 1-886-267-4726
TD Bank 1-844-229-0787

https://srvcanadavrs.cal/en/



https://srvcanadavrs.ca/en/

Emergency

EMERGENCY NUMBERS
Police, Fire, and Ambulance Emergency 911 VRS/
Services (Emergency) Text/
Voice
24/7 Suicide Prevention 988 VRS/
Text/
Voice
Edmonton Fire Rescue (Non-Emergency) 780-496-3900 VRS/
Voice
Non-Emergency Police 780-423-4567 VRS/
Voice/
780-425-1231 TTY
Crime Stoppers 1-800-222-TIPS VRS/
(8477) Voice

HEALTH AND MEDICAL
Health Link (24/7 health advice) 811 VRS/
Voice
Distress Line 780-482-4357 VRS/
Voice
Mental Health Helpline 1-877-303-2642 VRS/
Voice
Poison and Drug Information Service 1-800-332-1414 VRS/
Voice
Stollery Children’s Hospital 780-407-8822 VRS/
Voice



ADDITIONAL CRISIS AND SUPPORT SERVICES

Alberta Supports Contact Centre 1-877-644-9992

Child Abuse Hotline 1-800-387-5437
Sexual Assault Centre of Edmonton (24/7  780-423-4121
support)

Seniors Abuse Helpline 780-454-8888

Youth Empowerment & Support Services 780-468-7070

UTILITIES AND PUBLIC SERVICES

ATCO Gas Emergency Line 1-800-511-3447
Edmonton Bylaw Complaints 311 or 311 app
Edmonton Transit Service (ETS) Info 780-496-1611
Enmax Power Outage 310-2010

VRS/
Voice

VRS/
Voice

VRS/
Voice

VRS/
Voice

VRS/
Voice

VRS/
Voice

VRS/
Voice

VRS/
Voice

VRS/
Voice



LOCAL EMOTIONAL SUPPORT
& WELLNESS RESOURCES

811 Health Link

Phone: 811 or toll-free
1-866-408-5465 (VRS/Voice)

Contact Information:
https://www.albertahealthservices.c
alabout/page12639.aspx

Website:_albertahealthservices.ca

Get free, confidential 24/7 nurse advice on medical concerns,
symptoms, and local health resources.

Alberta Health Services
(Addiction and Mental Health
Services)

l'l Alberta Health
W Services

Address: Multiple regional offices
across Alberta

Phone: Help Line at
1-877-303-2642 (VRS/Voice)

Website: _albertahealthservices.ca

Addiction and Mental Health Services offers counselling, crisis
intervention, and residential care for mental health and addiction

support.

Alberta Health Services —
Youth Addiction and Mental
Health Services

Address: Multiple locations across
Edmonton

Phone:
780-422-7383 (Access 24/7)
(VRS/Voice)

Website: albertahealthservices.ca

Connects youth to outpatient, mobile, day treatment, and residential
detox services for addiction and mental health.
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Abner Brown, Psychologist

Address:
10129 123 Street Northwest
Edmonton, AB T5N

Phone:
587-804-0253 (Text/Voice)

Email: Contact Form

Website:
https://w_ww.stchologytoday.com/c

n-ab/1263847

Abner Brown is a Registered Provisional Psychologist who offers
in-person and online counselling, including services in ASL.

Connect Mental Health
Counselling Services
Canadian Hearing Services

CANADIAN
HEARING
SERVICES

Address:
Available across Ontario (in-person
and online)

Toll-free Voice: 1-866-518-0000
Toll-free TTY: 1-877-215-9530

Email:
connectmentalhealth@chs.ca

Website:

-mental-health-counselling-services

This program provides free, confidential counselling for Deaf and
hard of hearing individuals aged 16 and over, offered in ASL, LSQ, or
with captioning and amplification as needed. Counsellors support
clients with mental health challenges, trauma, addictions,
relationships, identity, and major life stressors.
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Dee Dee Kay, Psychologist

Address: H.O.P.E. Inc, 222 16th
Ave NE, #225, Calgary, AB T2E

Phone: 403-605-9536 (Text/Voice)
Email: deedeekay@shaw.ca
Website:
https://www.psychologytoday.com/c

a/therapists/dee-dee-kay-calgary-a
b/218427

Dee Dee, a psychologist fluent in English and ASL, offers in-person
and online therapy for trauma, PTSD, and relationship issues.

Bethany Lenihan, Registered = Address:

Provisional Psychologist

9409 98 Avenue Northwest
Edmonton, AB T6C

Phone:
780-757-9536 (Text/Voice)

Email: Contact Form

Website:
https://www.psychologytoday.com/c

a/therapists/bethany-lenihan-edmo
nton-ab/1033427

Bethany works with adults, adolescents, and children, creating a safe
and supportive space for healing and growth. She offers in-person
and online sessions and can communicate in ASL.

Hope for Wellness Help Line
(Indigenous Support, 24/7)

Phone: 1-855-242-3310
(VRS/Voice)

Website: hopeforwellness.ca
(Online chat)

The Hope for Wellness Helpline provides 24/7 support for
Indigenous people in English, French, and limited Cree, Ojibway,
and Inuktitut, offering culturally competent counselling and wellness

resources.
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Deena Martin, Psychologist

Address: 9486 51 Ave NW,
Edmonton, Alberta

Phone: 780-909-4939 (Text/Voice)

Email: deena.m.martin@gmail.com

Website: deenamartin.ca

Deena supports well-being, work-life balance, career changes, and
mental health struggles using counselling, CBT, trauma support, and

mindfulness.

Melody E. Morin,
Psychologist, PhD, EMBA
Level Up Wellness Group

companty €O

Fa-% ™ I
- \uC%D%J

Address:
5021A 52 Avenue
Beaumont, AB T4X

Phone:
587-419-6715 (Text/Voice)

Email: Contact form

Website:
https://www.psychologytoday.com/c
a/therapists/level-up-wellness-grou
p-beaumont-ab/482737

Melody leads Level Up Wellness Group and specializes in
assessments, anxiety, and OCD, offering both in-person and online
support. Her team includes multidisciplinary providers, and she can

work with clients who use ASL.

"Reaching out for help in a crisis isn’t a sign of weakness—it’s a
step toward strength. You are not alone, and support is always
within reach.”
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LOCAL DEAF ORGANIZATIONS IN ALBERTA

Calgary Association of the Address:
Deaf (CgyAD) #103, 2816-11 St. NE
Calgary, Alberta, T2E 7S7

Email: inffo@deafcalgary.com

CALGAR Website: https://deafcalgary.com/
ASSOCIATION OF THE DEAF

CAD is a non-profit supporting and advocating for Calgary's Deaf
community through resources, events, and programs.

Connect Society Address:
6240 113 St. NW
Edmonton, AB T6H 3L2

2816 11 St NE,
Calgary, AB T2E 7S7

Connect Society | phonerrTy:

Strengthening connections among Deaf, DeafBlind, ( 780 ) 454-9581 (V RS/Voice )
Hard ofg Hearing and Hearing Individuals ( 780 ) 863-1239 (Te Xt)

connectsociety.org

Email:
csociety@connectsociety.org

Website:
https://www.connectsociety.org/

Connect Society provides communication, inclusion, and support for
DDBHH, including early learning and DeafBlind services.

Edmonton Association of Address: #203, 11404-142 St. NW,
the Deaf Edmonton, AB, T5M 1V1

Edmonton Email: eadinfo51@gmail.com
Association | y.psite:
of the Deaf | https//edmontondeaf.com

EAD is a non-profit supporting and advocating for Edmonton's Deaf
community through resources, events, and programs.
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PROVINCIAL DEAF ORGANIZATIONS IN ALBERTA

Alberta Association of the Address: #204, 11404-142 St. NW

Deaf (AAD) Edmonton, AB T5M 1V1
Email:
aad.president1972@gmail.com

ALBERTA ASSOCIATION OF THE DEAF Website:

https://www.albertadeaf.ca/
AAD promotes accessibility, awareness, and advocacy, supporting

Alberta's deaf and hard-of-hearing community with resources and
initiatives celebrating deaf culture.

Alberta Cultural Society of Address: #206, 11404-142 St NW
the Deaf (ACSD) Edmonton, AB, T5M 1V1

Email: infoacsdoffice@gmail.com

ALBERTA CULTURAL

SOCIETY OF THE DEAF | Website: https://www.acsd.ca/

ACSD celebrates deaf culture in Alberta with events and programs.
For ASL courses, resources, or immersion, email:
ACSD.ASL1975@gmail.com

Alberta Deaf Sports Address: #205,11404-142 St. NW
Association (ADSA) Edmonton, AB, T5M 1V1

m Email: info@albertadeafsport.ca
Website:
ALBERTA DEAF SPORTS ASSOCIATION https://albertadeafsports.ca

ADSA promotes sports and physical activity in Alberta's deaf
community through events, competitions, and programs that foster
skills, connections, and an active lifestyle.
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Alberta Society of the Address: 6240 113 St NW
DeafBlind (ADSB) Edmonton, AB, T6H 3L2

e asdb
<’

Email: adsbpresident@gmail.com

Abosto Sockiy of tho Docitind Website:
https://albertadeafblind.ca

ASDB supports DeafBlind individuals by promoting independence,
inclusion, and communication access while providing advocacy,
education, and workshops.

"Progress happens when passionate people work together to make
a difference." — Unknown
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NATIONAL DEAF ORGANIZATIONS IN CANADA

Canadian Association of the | Address: Suite 606, 251 Bank St

Deaf Association des Ottawa, ONT K2P 1X3
Sourds du Canada
(CAD-ASC) VRS: 1-613-518-2944

Email: inffo@cad-asc.ca

Canadian ‘Association
Association of the Deaf des Sourds du Canada

Website: https://cad-asc.cal/

The Canadian Association of the Deaf (CAD) fights for deaf rights,
promotes sign language and deaf culture and ensures equal access,
inclusion, and support for the deaf community in Canada.

Canadian Cultural Society of = Address: 2956 Route 530
the Deaf (CCSD) Grande-Digue
New Brunswick E4R 5N2

Email: info@deafculturecentre.ca

DEAF CULTURE CENTRE

Website:

CCSD celebrates deaf culture and history, offering programs and
events to share deaf experiences, raise awareness, and promote
understanding in Canada.

Canadian Deafblind Address: #14 - 1860 Appleby Line
Association (CDBA) Burlington, ON L7L 7H7

Phone: (289) 339-9319 (VRS)

”DBA Email: info@cdbanational.com

N Website:
/> \ https://www.cdbanational.com/

CDBA supports DeafBlind individuals with awareness, education, and
advocacy for inclusion and communication access, with its head
office in Burlington, Ontario.
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Canadian Deaf Sports Address: CP 41035, CSP Centre
Association (CDSA) Duvernay

3100 Blvd Concorde East,

Laval, QC H7E 5H1

‘ CANADIAN DEAF SPORTS | Email: info@assc-cdsa.com
Assunmln“ Website: https://assc-cdsa.com/en/

CDSA supports deaf athletes by promoting sports, hosting events,
and boosting participation and representation in sports across
Canada.

Deaf Wireless Canada Address:

Consultative Committee National scope, based in Canada
(bwcce)

Nation_al Advocacy Email:

Committee info@deafwireless.ca

EAF OMITE POUR LES .
|RELESS ERVICES Website:
ANS FIL DES . H
ANADA SURDSDU https://www. fwireless.

OMMITTEE ANADA

DWCC advocates for accessible, affordable, and equitable
telecommunications services for Deaf, DeafBlind, and Hard of
Hearing Canadians. They work on national policy, emergency alert
accessibility, wireless data equality, and ASL/LSQ-inclusive
communication systems.
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DEAF AND HARD OF HEARING
SUPPORT ORGANIZATIONS

Canadian Hard of Hearing Address: 12122 - 68 Street
Association Edmonton, AB, T5B 1R1

Phone: 780-428-6622 (VRS/Voice)

rrf\ CANADIAN Fax: 780-428-6622

HARD OF HEARING o
\ ASSOCIATION Email: info@chha-ed.com
EDMONTON BRANCH
Website:

https://www.chha-ed.com/

CHHA supports Edmontonians with hearing loss through advocacy,
education, speech reading classes, and accessibility promotion.

Canadian National Institute Address: 10111 112 St NW
for the Blind Edmonton AB T5K 1M1

Phone: (780) 488-4871
(VRS/Voice)

Email: alberta@cnib.ca

FOUNDATION

Website: https://www.cnib.ca

CNIB empowers blind, partially sighted, and Deafblind Canadians
through programs, advocacy, and support.

Deaf Hear Alberta (DHA) Address: 63 Cornell Road NW

Calgary, AB T2L 0L4
For emergency interpreting:

D f& H Phone: 866-471-2805 (Ext 1)

ea ear Calgary: 403-800-5508

(Text/Voice)

A er‘t 3 Edmonton: 780-800-5514
(Text/Voice)
Email: info@deafandhearalberta.ca

Website:
https://deafandhearalberta.ca/

Deaf & Hear Alberta supports DHH individuals with ASL classes,
tech, interpreting, and accessibility.
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Silent Voice Canada Address: 60 St. Clair Ave E, Suite
400, Toronto, ON, M4T 1N5

Phone: 416-463-1104 (VRS/Voice)
Silent Voice TTY: 416'463'3928

Email: rds@silentvoice.ca
Website: https://silentvoice.ca/
Silent Voice Canada Inc. offers ASL-based programs, promoting

inclusion through outreach, family support, and summer programs.

The Canadian Hearing Address: 271 Spadina Road,
Society (CHS) Toronto, ON M5R 2V3

CANADIAN (T\?gglr\\/g?cee) 1-866-518-0000
HEARING TTY: 1-877.215-9530
SER‘IICES Email: info@chs.ca

Website: hitps://www.chs.ca/

CHS offers interpreting, audiology, mental health, employment, and
accessibility services for DHH people.
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DEAF EDUCATION IN ALBERTA

Edmonton Public Schools Address: 1 Kingsway NW
(EPSB) Edmonton, Alberta T5H 4G9

E DMO NTO N ﬁt?gnst Sm.;mg:sb.ca/contact/
PUBLIC
SCHOOLS

EPSB provides inclusive education, diverse programs, and ASL
Bilingual options. See the Programming tab for DHH info.

Website: https://www.epsb.ca/

Alberta School for the Deaf Address: 6240 113 St NW
(ASD) Edmonton, Alberta, T6H 3L2

Phone: 780-439-3323 (VRS/Voice)
Albert .
é/ Schg; fufor Email: abschdeaf@epsb.ca
the Deaf
Website: https://asd.epsb.ca/

ASD provides bilingual-bicultural education (Grades 1-12) in ASL and
English, including Total Communication, DHH Special Education, and
Outreach programs.

Calgary Board of Education | Address: 1221 - 8 Street SW
(CBE) Calgary AB T2R 0L4

Phone: 403-817-4000 (VRS/Voice)

calgary Board Contact Form:
of Education  Diosuhwnche ab.calabioutusicont

act-us/Pages/default.aspx
Website: https:www.cbe.ab.ca

CBE offers K-12 programs, including DHH classes. Visit their website
under Programs > Supports for Students > DHH Programs.
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Jennie Elliot School

Address:
3031 Lindsay Drive SW
Calgary, Alberta, T3E 6A9

Phone: 403-777-8350 (VRS/Voice)
Email: JennieElliott@cbe.ab.ca

Website:
https://jennieelliott.cbe.ab.ca/

JES in Calgary serves K-6 and hosts CBE’s DHH program,
emphasizing academics, inclusion, PE, music, and environmental

awareness.

Queen Elizabeth High
School (Grade 7-12)

Address: 512 18 St NW
Calgary, AB T2N 2G5

Phone: 403-777-6380 (VRS/Voice)

Email:
queenelizabethJrSr@cbe.ab.ca

Website:
https://queenelizabethhs.cbe.ab.ca/

QEHS in Calgary serves Grades 7—12 with regular programs, GATE,
Advanced Placement, DHH classes, and ESL/international student

support.

Western Canadian Centre for
Deaf Studies (WCCDS)

y/

Address: 5-156 Education North,
University of Alberta

11210 - 87 Avenue NW,
Edmonton, AB T6G 2G5

Email: wccds@ualberta.ca

Website:
https://sites.google.com/ualberta.ca
- [ s/l

me

The Western Canadian Centre for Deaf Studies (WCCDS) at the
University of Alberta advances research, training, and community

development in deaf education.
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ASL CLASSES AND COURSES (EDMONTON ONLY)

Alberta Cultural Society of Address: #206, 11404-142 St NW
the Deaf (ACSD) Edmonton, AB T5M 1V1

ALBERTA CULTURAL Email: infoacsdoffice@gmail.com

SOCIETY OF THE DEAF

Website: https://www.acsd.ca/

ACSD celebrates deaf culture in Alberta with events and programs.
For ASL courses, email ACSD.ASL1975@gmail.com.

Lakeland College Address: Alberta School for the
Deaf,
6240 113 Street NW
Edmonton, AB T6H 3L2

L ake l and Phone: 780-853-0902

(VRS/Voice)
COLLEGE

Email: info@lakelandcollege.ca

Website:

https://www.lakelandcollege.ca/pro
grams-and-courses/human-servic
es/american-sign-language-and-d
eaf-culture-studies.aspx

Lakeland College offers an ASL and Deaf Culture Studies Certificate
at the Alberta School for the Deaf in Edmonton.

Metro Continuing Education | Address: 7835 76 Avenue NW,
Edmonton, AB T6C 2N1

"’ip Phone: 780-428-1111 (VRS/Voice)
EDMONTON PUBLIC SCHOOLS Email: metro@epsbca
metro continuing education
Website:
https://www.metrocontinuingeduca
tion.ca/

MCE offers courses from beginner to advanced, including full
immersion. Textbooks: Signing Naturally ($100-$120).
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University of Alberta Address: University of Alberta

campus
;\NWER“TYT?F Email: mics@ualberta.ca
&9

Website:

https://www.ualberta.ca/en/modern-|
anguages-and-cultural-studies/unde
rgraduate-program-information/curr
ent-undergraduate-students/americ

n-sign-lan _html

Learn ASL at the University of Alberta with Deaf instructors and
explore deaf culture and visual communication.
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DEAF EDUCATION IN OTHER PROVINCES

Ernest C. Drury School for Address: 255 Ontario Street
the Deaf South, Milton, ON L9T 2M5

Phone: (905) 878-2851
(VRS/Voice)
TTY: (905) 878-7195

Email:
https://ecd.pdsbnet.ca/contact_us

Website: hitps://ecd.pdsbnet.ca/

EDS provides K-12 residential and day programs with a
bilingual-bicultural ASL-English approach.

George Brown College — Address:
School of Deaf and https://www.georgebrown.ca/about
Deafblind Studies [campuses-locations

Phone: 416-415-5000 ext. 2622

Email:
deafstudies@georgebrown.ca

Website:

es-early-childhood/deaf-deafblind-
studies

George Brown College offers ASL, Deaf Studies, Deafblind
Intervenor, and ASL-English Interpretation programs.

Nova Scotia Community Address: Nova Scotia

College

Website:
https://www.nscc.ca/programs-and
-courses/programs/plandescr.aspx
Nova Scotia Community College Jfdslie=ERE ==k

nscc

NSCC’s two-year ASL/English Interpretation diploma trains students
to bridge communication between Deaf and hearing communities
through hands-on learning, Deaf-led instruction, and real-world field
experience.
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Robarts School for the Deaf
B_%

=
Jd,

Address: 1515 Cheapside Street,
London, ON N5V 3N9

Phone: 519-453-4400
(VRS/Voice)

Email: robarts@ontario.ca

Website:

https://pdsbnetrob.ss21.sharpscho
ol.com/

RSD provides residential and day programs using a
bilingual-bicultural ASL-English approach.

Sir James Whitney School
for the Deaf

Address: 350 Dundas Street
West, Belleville, ON K8P 1B2

Phone: 613-967-2823(VRS/Voice)

Email:
sirjameswhitney@ontario.ca

Websitg:

SJWSD offers K-12 residential and day programs with a
bilingual-bicultural ASL-English approach.

University of British
Columbia - Education of the
Deaf and Hard of Hearing
Graduate

UBC
W

Address: 2125 Main Mall,
Vancouver, BC V6T 1Z4

Phone: 604-822-5242
(VRS/Voice)

Email: admissions.ecps@ubc.ca

Website:
ecps.educ.ubc.ca/special-educatio
n/graduate-concentrations/med-co
ncentrations/deaf-and-hard-of-hea
rin

UBC offers an online M.Ed. program preparing teachers to support
Deaf and hard-of-hearing learners in diverse settings across

Canada.
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Vancouver Community
College — ASL and Deaf
Studies Certificate Program

Address: 1155 East Broadway,
Vancouver, BC V5T 4V5

Phone: 604-871-7000
(VRS/Voice)

Email: study@vcc.ca

Website:
vce.ca/programs/asl-and-deaf-stud
ies/

VCC offers a 10-month certificate program immersing students
in American Sign Language (ASL) while exploring Deaf culture,
social justice, and Deaf literature.

York University Deaf and
Hard of Hearing (DHH)
Teacher Education Program

YORKEL

Address: Ontario-based
Email: deafed@edu.yorku.ca

Website:
https://www.yorku.ca/edu/students
/deaf-and-hard-of-hearina/

A DHH Teacher program that trains teachers in various
communication methods, offered full-time or part-time, with online

and in-person learning.
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EMPLOYMENT AND FINANCIAL SERVICES

Disability Related Address: Visit an Alberta Supports
Employment Support Centre
(DRES) (hitps://www.alberta.ca/alberta-sup
ports#email-inquiries)
s Phone: 780-644-9992 (VRS/Voice)
Government Toll-free: 1-877-644-9992 (in
Alberta)
Website:

https://www.alberta.ca/disability-rel
ated-employment-supports

DRES funds support disabled people to reduce barriers to education,

training, job searches, or work through assistive technologies,
workplace modifications, and other resources.

Employabilities Address: #402, 10909 Jasper Ave
Edmonton, AB T5J 3L9

E %POY Phone: 780-423-4106 (VRS/Voice)
A,...-——-————- Email:

employ@employabilities.ab.ca

Website: employabilities.ab.ca

EmployAbilities offers skill development, education, job programs,
and support for disabled people with health conditions, mental health
challenges, injuries, and other job barriers.

Opportunities Fund for Address: Employment and Social

Persons with Disabilities Development Canada, 140
Promenade du Portage, Gatineau,
QC K1A 0J9

I * Government . 1 so0-622.6232

of Canada (VRS/Voice)
TTY: 1-800-926-9105

Website: Opportunities Fund for
Persons with Di iliti

The Opportunities Fund helps individuals with disabilities find
employment through training, wage subsidies, and workplace
inclusion funding.
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HEARING AIDS, ASSESSMENT AND ALERTING DEVICES

Audiology Clinic of Northern | Address: 7807 109 Street
Alberta (ACNA) Edmonton, Alberta, T6G 1C6

Phone: 825-450-0286 (VRS/Voice)
Text: 780-937-2262

Email: info@acnahearing.com

Audicogy Cnc 2
OF NORTHERN ALBERTA Website: acnahearing.com

ACNA offers comprehensive assessments, treatments, and solutions
for hearing loss and tinnitus, with personalized care for all ages.

Deaf Hear Alberta (DHA) Address: 63 Cornell Road NW
Calgary, AB T2L 0L4

Deaf & Hear w\ggﬁ;o?gg-zm-ezoo Ext: 3
Alberta

equipment@deafandhearalberta.ca

Website:
estore.deafandhearalberta.ca

DHA provides assistive equipment, home safety devices, workplace
assessments, amplified phones, and alerting systems, with free
advisory services, ASL interpretation, or captioning.

Hearing Life - Westmount Address:436 Westmount Centre,
Center Edmonton, AB T5M 3L7

Phone:1-888-435-2651

. Heari ng Life (VRSNoice)

Email: info@hearinglife.ca
Website:
Iberta/edmonton-westmount

HearingLife Canada provides free hearing tests when the audiology
report is sent directly to your doctor. Clients may also request a
digital copy for $30 or a printed copy for $60. There is no waitlist.
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Wildrose Audiology Clinic Address: Westgrove Medical
Ltd. Building, 14211 103 Ave NW,
Edmonton, Alberta

5’ qu ROSE AUDWOGV GUMC ”D Phone: 780-447-3881 (VRS/Voice)

< independent, family-onmed hearing dini since 1994

\

Email: admin.wra@shaw.ca

Website: wildroseaudiology.com

Wildrose Audiology provides hearing assessments, hearing aid
fittings, custom protection, pediatric diagnostics, earwax removal,
and fittings for children.

Hear Right Canada — Location:

Landon Woodruff, Co-Owner ' Edmonton West — 6801 170 Street

& Hearing Care Provider NW, Edmonton, AB T5T 4W4
Phone:

780-423-3737 (VRS/Voice)
_.||| hear right canada
Qualily Hearing Care for Less Email: Contact Form

Website:
https://www.hearrightcanada.ca

Landon Woodruff, co-owner of Hear Right Drayton Valley and
Edmonton West, has lived with hearing loss since infancy and
communicates in ASL. He draws on his own experience to provide
personalized, compassionate hearing care using technology he
trusts.

b
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IMMIGRANT AND REFUGEE SUPPORT SERVICES

Catholic Social Services - Address: 8212 118 Ave NW
Immigration and Settlement Edmonton, AB T5B 0S3

/\ CATHOLIC Signof { Email: info@cssalberta.ca
T SOCIAL )
AW SERVICES

Website: cssalberta.ca

CSS helps newcomers with settlement, language services, job
support, and counselling for refugees and immigrants, with
specialized support for Ukrainian newcomers.

Islamic Family and Social Address: 10409 118 Ave NW
Services Association Edmonton, AB T5G 0P5
(IFSSA)

Email: info@ifssa.ca

. , Website: ifssa.ca
* IslamicFamily

created to serve

IFSSA supports immigrants and refugees with food, mental health,

and community programs.

Ukrainian Canadian Social Address: 11717 — 97th Street

Services (Edmonton) Edmonton, AB T5G 1Y3

Email: ucss@shaw.ca

Website: ucssedmonton.ca

UCSS helps Ukrainian immigrants with counselling, translation,

applications, and government connections.

Phone: 780-471-4477 (VRS/Voice)
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INDIGENOUS RESOURCES

National Indigenous Deaf Email: nid.gathering@gmail.com
Cultural Gathering

Website:
nidgathering.wixsite.com/my-site

NIDCG hosts a conference for Indigenous deaf and hard-of-hearing
people, offering barrier-free workshops, keynotes, and sessions to
explore Indigenous history, culture, languages, and traditions.

Aboriginal Counselling Address: #204, 10010 105 St NW,
Services of Alberta Edmonton, AB T5J 1C4
Phone: (780) 242-4357
(VRS/Voice)
Email:

info@aboriginalcounseling.com
Website: aboriginalcounseling.com

Aboriginal Counselling Services of Alberta offers culturally specific
support for Indigenous individuals, families, and communities,
including the Circle of Safety program for those affected by family
violence.

Edmonton Aboriginal Address: 10107 134 Avenue NW,
Seniors Center Cottage E, Edmonton, Alberta TS5E
1J2
(\p\borigi,,a/
© ) Phone: 587-525-8969

K S Toll-Free: 1-833-502-2159

5 9

w [72]

CENTRE Email: info@easc.ca

Website: www.easc.ca

The Edmonton Aboriginal Seniors Centre supports Aboriginal seniors
with culturally guided services, including advocacy, foot care, housing
help, outreach, activities, and transportation.
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INTERNATIONAL DEAF ORGANIZATIONS

World Federation of the Deaf | Address: Light House (Valkea
Talo), llkantie 4
/
(

Fin-00400 Helsinki, Finland

\
\i’ Contact Form:

\ / https://wfdeaf.org/contact/ or

Email: inffo@wfdeaf.org
Wy |
7N Website: https://wfdeaf.or

The World Federation of the Deaf (WFD) advocates globally for deaf
rights, inclusion, sign language recognition, equal education access,
and against discrimination.

International Committee of Address: 528 Trail Avenue,
Sports for the Deaf (ICSD) / Frederick, Maryland 21701
Comité International des United States of America
Sports des Sourds (CISS)

Email: info@ciss.org

INTERNATIONAL COMMITTEE OF

Websites: http://www.ciss.org
SPORTS FORTHE DEAF htteg:/?\:V\?viv.deaﬂymgics.com o

The Deaflympics is an international multi-sport event for deaf
athletes, promoting equality, inclusion, and excellence through sports
while fostering global deaf culture and community.

International Federation of Email: info@ifhoh.org
Hard of Hearing People
(IFHOH) Website: hitps://wwy.ifhoh.org/

The International Federation of Hard-of-Hearing People (IFHOH)
advocates globally for hard-of-hearing individuals, promoting
accessibility, awareness, and information exchange.

"Empowering Deaf and Hard of Hearing communities
worldwide—because communication, inclusion, and accessibility
know no borders."
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INTERPRETING ORGANIZATIONS

Association of Sign Address: 6240 113 St. NW
Language Interpreters of Edmonton, Alberta, T6H 3L2
Alberta (ASLIA)

Email: info@aslia.ca

Association of Sign Language Interpreters of Alberta

ASLIA is a group that supports sign language interpreters in Alberta.
They provide resources and training, and work to ensure interpreters
follow high standards.

Canadian Association of Sign | Phone: 437-370-8127 (VRS/Voice)
Language Interpreters 289-988-3397 (Text/Voice)
Email: casli@casli.ca

CA S]_[ Website: .

The Canadian Association of Sign Language Interpreters (CASLI)
supports professional sign language interpreters through certification,
training, advocacy, and promoting high interpreting standards.

World Association of Sign Address: 150 Route de Ferney
Language Interpreters PO BOX 2100
(WASLI) CH1211 Geneva 2

Switzerland

Email: secretary.wasli@gmail.com

World Association of

Sign Language Interpreters

¢ Website: https://wasli.org/

WASLI supports Deaf and hearing sign language interpreters
worldwide. Explore their newsletter and country reports for global
access to sign language interpreting information.
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INTERPRETING BOOKING SERVICES

Choices of Interpreters (COI) @ TEL, TEXT, FACETIME, GLIDE,
MARCO POLO: 403-615-2245

SKYPE: choiceofinterpreters

¢ CHOICE OF
INTERPRETERS | Emait:

choice@choiceofinterpreters.com

Website:
h J/lwww.choiceofinterpreters.
m/

COl offers interpreting services across Alberta. They ensure access,
follow CASLI ethics, and support the Alberta deaf Community with a
pay-it-forward program.

Deaf Hear Alberta (DHA) Address: 63 Cornell Road NW
Calgary, AB T2L 0L4

Toll Free: 866-471-2805

Deaf & Hear o e tmsnecs

For emergency interpreting:

Phone: 866-471-2805 (Ext 1)
Alberta

Calgary: 403-800-5508
(Text/Voice)

Edmonton: 780-800-5514
(Text/Voice)

Email: inffo@deafandhearalberta.ca

Website:
https://deafandhearalberta.ca/

Deaf & Hear Alberta supports DHH individuals with ASL classes,
tech, interpreting, and accessibility.
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Freelance Interpreters Address: P.O. 36023 RPO Lake
Consolidated Inc. (FLIC) View
Calgary, Alberta, T3E 7C6

P FREELANCE Phone: 403-830-3542 (VRS/Voice)
F L | C INTERPRETERS
CONSOLIDATED INC, Email: info@flicinterpreting.com or
lana@flicinc.com

Website: https:/flicinterpreting.com

FLIC provides ASL/English interpreting across Alberta and remotely
in Canada. They offer certified interpreters, flexible services, and
accessibility consultation.

International Inclusive Address: 7687 156 St
Network for Equal Surrey, BC V3S3R1
Opportunities

Phone: +1 (437) 339-51-05
(VRS/Voice)

Email: info@iineo-org.com or
iineo.office@gmail.com

I I N Eo Website:

International Inclusive Network https://sites.google.com/iineo-org.c
for Equal Opportunities ™
om/iineo/home

Our mission is to support people in tough situations, focusing on Deaf
Ukrainians and non-English Deaf individuals to help them feel
included and integrated into society.

"Connecting cultures, breaking barriers—
interpreting services for a more inclusive world."
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MUNICIPAL GOVERNMENT DIRECTORY

Accessibility Advisory Address: 18th Floor, Edmonton
Committee (Edmonton) Tower -
PO Box 2359
10111 - 104 Avenue, Edmonton, AB
e ° T5J 0J4

(J
1,&%; Email: accessibility@edmonton.ca
aac Website:

https://www.edmonton.ca/city _gove
rnment/city _organization/accessibili
ty-advisory-committee

AAC advises the Edmonton City Council on accessibility and barriers.
Share concerns about city programs, services, or facilities by email.

Accommodations for Deaf or = Address: Edmonton-based
Hard-of-Hearing People

Contact:
311 (VRS/Voice)
780-442-5311 (TTY/Relay/Voice)

Website:

https://www.edmonton.ca/programs
rvi for le_with_di iliti

es/services-hard-of-hearing-or-deaf

The City of Edmonton offers ASL, CART, captioning, and assistive
listening for City of Edmonton programs, City Hall and civic meetings,
and events, with advance requests via 311.

Assisted Waste Collection Phone: 311 (within Edmonton) or
780-442-5311 (outside Edmonton)
TTY: 711

Email:
wastesupport@edmonton.ca

Website: Assisted \Waste
Collection

The City of Edmonton offers an Assisted Waste Collection service for
residents who have difficulty setting out their waste for collection.
This program provides assistance by collecting waste from outside
the front or back door of the home at no additional charge.
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Disabled Adult Transit
Services (Edmonton only)

Phone: 780-496-4567 (VRS/Voice)

Email: dats@edmonton.ca

Website:

https://www.edmonton.ca/ets/dedic
| bl - 2

DATS is a door-to-door, shared public transportation service for
Edmontonians who cannot use regular transit.

Edmonton Public Library

1] epl.ca

Address: 7 Sir Winston Churchill
Square NW, Edmonton, AB, T5J
2V4

Phone: 780-496-7000 (VRS/Voice)
Text: 587-817-0337 (Text)
Renewals: 780-496-7047
(VRS/Voice)

Website: https://www.epl.ca/

EPL provides accessibility services for patrons with disabilities,
homebound individuals, and older adults, including home delivery,
assistive technologies, and specialized collections like large print,
braille, DAISY books, and descriptive videos.

Leisure Access Pass

Leisure Access Program
2nd Floor, Edmonton Tower
10111 104 Avenue NW
Edmonton, AB T5J 0J4

Phone: 311 (within Edmonton)
Website:

services/leisure-access-program

The Leisure Access Program (LAP) offers free or discounted
access to Edmonton recreation facilities. Eligible applicants are also
considered for the Ride Transit Program. Apply online, in person, or

by mail.
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Transit Fare Assistance Phone: 311 (Voice)
Programs 780-442-5311 (VRS/Voice)

Website: Transit Fare Assistance
Programs - City of Edmonton

The City of Edmonton offers transit fare assistance programs for
low-income individuals, concession fares for seniors, and single-fare
transit support for agencies. Eligibility varies, and residents can
check qualifications online or contact 311 for more information.

¢d

THE CITY OF

mo

nfon

39


https://www.edmonton.ca/ets/fare-assistance
https://www.edmonton.ca/ets/fare-assistance

NON-PROFIT AGENCIES

Calgary Food Bank Address: 725 13 Ave. SE, Calgary,
AB T2G 0S4

CALGARY Phone: 403-265-7100 (VRS/Voice)
FOOD BANK

Email: info@calgaryfoodbank.ca

Website:
h J/www.calgaryf nk.

Calgary Food Bank is an organization dedicated to combating food
insecurity in Calgary by offering food assistance.

Edmonton Food Bank Address: 11508 120 St. NW,
Edmonton, AB T5G 2Y2

- i ’r - Phone: 780-425-4190 (for food
EDMONTONS ., X assistance) / 780-425-2133
FOODBANK ‘-y (general inquiries) (VRS/Voice)

Email:
info@edmontonsfoodbank.com

Website:
https://www.edmontonsfoodbank.co
m/
Edmonton Food Bank is an organization dedicated to combating food
insecurity in Calgary by offering food assistance.

FIND Address: 5120 122 Street NW
Edmonton, AB

fl I Phone: 780.988.1717 (VRS/Voice)
I n | Email: info@findedmonton.com

Website:
https://findedmonton.com/

At Find, you can donate your gently used furniture and household
items, and participants can choose a free couch, dining room set,
dresser and gently used household items at no cost.
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PLACES OF RELIGION WORSHIP

St. Mark’s Catholic
Community of the Deaf

. kD
St Mark’s
CATHOLIC COMMUNITY

of the DEAF

Address: 12960 — 112 Street NW,
Edmonton, Alberta, Canada T5E
6J1

Phone: 780-436-7250 (VRS/Voice)
Email: StMarks.Edm@caedm.ca

Website:
www.DeafCatholicEdmonton.org

St. Mark's Catholic Community of the Deaf in Edmonton provides
religious services and support, including Sunday Mass at noon.

Cross of Christ Lutheran
Church of the Deaf

Address: 11460 60 Ave NW,
Edmonton, AB T6H 1J5

Phone: 780-434-1671 (VRS/Voice)

Email:
pastor@crossofchristlutheranchurc
h.ca

Website:
https://crossofchristlutheranchurch.

cal

Cross of Christ Lutheran Church of the Deaf offers religious services
and community support in Edmonton.

Sturgeon Valley Baptist

Church
A

STURGEON
VALLEY

BAPTIST CHURCH

Address: 51 Woodlands Road, St.
Albert, AB T8N 3Y5

Phone: 780-458-3777 (VRS/Voice)
Email: church@svbc.ab.ca

Website: SYBC.AB.CA

Sturgeon Valley Baptist Church in St. Albert offers worship, ministries,
and outreach. Sunday services: 10:00 am (in-person & online) with

ASL.
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PROVINCIAL GOVERNMENT DIRECTORY

2SLGBTQI+ / Sexual and Website:
Gender Diversity https://www.albertahealthservices.c
a/dvi/Page15590.aspx
l'l Alberta Health
B Services

Alberta Health Services provides inclusive healthcare for 2SLGBTQI+
individuals through resources, education, and support.

Alberta Aids to Daily Living Address: ATB Place North,
(AADL) 10025 Jasper Avenue NW,
Edmonton, AB T5J 1S6

mm‘. e Phone: 780-427-0731 (VRS/Voice)
GOVernment

Email: aadl.reception@gov.ab.ca

Website:
alberta.ca/alberta-aids-to-daily-livin
g

AADL funds medical equipment and supplies for Albertans with
disabilities, chronic, or terminal ilinesses to enhance independence.

Alberta Human Rights Edmonton Office: Address: 800,
Commission 10405 Jasper Avenue NW,
Edmonton, AB T5J 4R7
Phone: 780-427-7661
@ Alberta
H Calgary Office: Address: 310, 525
1r Human nghts 11 Avenue SW, Calgary, AB T2R
ool 0C9
Commission Phone: 403-297-6571 (VRS/Voice)

Email: humanrights@gov.ab.ca

Website: albertahumanrights.ab.ca

Alberta Human Rights Commission helps to protect individuals from
discrimination, including disability-related concerns and offers
educational resources on human rights.
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Alberta Disabled and Address: Alberta Legislature

Seniors and Housing - Building

Affordable Housing 10800 97 Avenue NW
Edmonton, Alberta T5K 2B6

b?/?'{'/ﬂ\.l e - Phone: 1-877-644-9992 (Alberta
\aovernment Supports Contact Centre)

(VRS/Voice)
Fax: 780-422-5954
TTY: 1-800-232-7215

Website: Affordable Housing
Programs

The Alberta Seniors and Housing program offers housing and
financial aid for low-income Albertans with disabilities, including
Community Housing and Seniors Lodge.

Ministry of Community and Phone: 780-422-3004 (VRS/Voice)
Social Services (MCSS)

Email: css.info@gov.ab.ca

https://www.alberta. niors-

mmunity-and-social-services

The Ministry of Community and Social Services manages AISH and
other disability support programs.

Office of Advocate for Address: Suite 1110, 10055 106
Persons with Disabilities Street
Edmonton, AB T5J 2Y2

A{b@?’tﬁ] S Phone: 780-422-1095 (VRS/Voice)
Lovernment

Email:
advocate.disability@gov.ab.ca

Website:
| . v -persons-di
ilities

The Disability Advocate supports disability rights, access to services,
and systemic issue resolution.
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Office of Health Advocate
and Mental Health Advocate

_A(b@/rbﬂ\] Government

Address: 106th Street Tower — 9th
Floor, 10055 106 Street
Edmonton, AB T5J 2Y2

Phone: 780-422-1812 (VRS/Voice)

Email:
info@albertahealthadvocates.ca

Website:
alberta.ca/office-of-alberta-health-a

dvocates

The Health Advocate supports Albertans with healthcare concerns
through advice, advocacy, and navigation assistance.

Office of the Child and Youth
Advocate (OCYA)

OFFICE OF

THE CHILD AND
YOUTH ADVOCATE
ALBERTA

Edmonton Address:

600, 9925 109 Street NW
Edmonton, AB T5K 2J8

Phone: 780-422-6056 (VRS/Voice)

Calgary Address:

2420, 801 6 Avenue SW

Calgary, AB T2P 3W3

Phone: 403-297-8435 (VRS/Voice)

Email:
ca.information@ocya.alberta.ca

Website: ocya.alberta.ca

The child and youth advocate ensures safety, well-being, and
amplifies youth voices through confidential advocacy.

Premier’s Council on the
Status of Persons with
Disabilities

‘A(bexr{'/{}\] Government

Address: 12th Floor, Telus House
10020 100 Street NW,
Edmonton, AB T5J ON3

Phone: 780-422-1095 (VRS/Voice)
Email: pcspd@gov.ab.ca
Website:

alberta.ca/premiers-council-status-o
f-persons-with-disabilities

The Premier’s Council advises the Alberta government on promoting
inclusivity and creating barrier-free environments for disabled people.
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Workers’ Compensation Address: 9912 107 Street NW,
Board (WCB) Edmonton, AB T5K 1G5

Phone: 780-498-3999 (VRS/Voice)

Workers' Email: contactcentre@wcb.ab.ca

. Compensation
L Board-Abetta Website: wcb.ab.ca

|

If you are injured on the job, WCB provides rehabilitation, vocational
training, and financial support for workers with job-related disabilities.
You have the right to ask for an interpreter.
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REAL ESTATE

Kira Harrington Address: Edmonton-based

Phone: 780-554-6192
(VRS/Text/\Voice)

Email: kira@kiraharrington.com

Website: www.kiraharrington.com

Kira is fluent in ASL and has 20+ years of real estate experience,
helping clients buy or sell homes.

Jade Griswold Address: Calgary-based

Phone: 403-870-5216
(VRS/Text/Voice)

Email: Jade@calgaryconcierge.ca

Website: www.calgaryconcierge.ca

Jade Griswold, a Calgary real estate expert with 19+ years of
experience, helps clients find the best solutions.

Tristan Kong Address: 7145 W Credit Ave #100
Mississauga, ON L5N 6J7
I

Phone: 647-409-5260
(VRS/Text/\Voice)

Email:
Tristan@thetristankonggroup.com

Website: thetristankonggroup.com

Tristan Kong, a Deaf realtor in Mississauga, provides inclusive real
estate services for DHH clients.
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COMMUNICATION ACCESS REALTIME
TRANSLATION SERVICES

AB Captioning & CART Address: Edmonton, AB

AB Ca pt|on|ng Phone: 780-453-1519 (VRS/\Voice)
& CART Inc [sssssss

Email: info@abcaptioning.com

Website: abcaptioning.com

AB Captioning & CART delivers word-for-word speech-to-text
translation of all spoken words and environmental sounds through
trained CART captioners.

Independent Reporters Address: 730, 9707 110 Street
NW, Edmonton, AB T5K 2L9

@ INDEPENDENT REPORTERS Phone: 780-488-1464 (VRS/Voice)
The Realtime Text Experts
Email: dogeil@indreporters.com

Website: indreporters.com

Independent Reporters offers remote CART services, providing
clients with instant translations of spoken words in various settings.
WizCap Realtime Reporting Address: 5224 126 Street NW,
Inc. Edmonton, AB T6H 3W4

Phone: 780-643-0555 (VRS/Voice)

WI zca P Email: inffo@wizcap.ca

Realtime

Reporting Inc.

Website: wizcap.ca

WizCap specializes in both on-site and remote captioning (CART)
across various venues, including educational institutions, courtrooms,
conferences, and more.
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SENIOR OUTREACH AND SUPPORT

Alberta Deaf 55+ Games
Club

ALBERTA DEAF 55+ GAMES CLUB

Website:

https://www.deafgames55jeuxdess

The Alberta Deaf 55+ Games Club offers recreational activities and
sports for older deaf Albertans, hosting events to promote fitness,
fun, and community connections among deaf seniors.

Alberta Caregivers
Association (ACGA)

of AlbertalGciers

Address: Jerry Forbes Centre
12122 68 Street NW
Edmonton AB T5B 1R1

Phone: 780-453-5088 (VRS/Voice)
Email: office@caregiversalberta.ca

Website:
https://www.caregiversalberta.ca/

ACGA offers education, peer support, and coaching to reduce stress

and empower caregivers.

Home Care Assistance

HOME CARE

ASSISTANCE

Address: 16953 127 St NW
Edmonton, AB T6V 1B1

Phone: 587-801-2751 (VRS/Voice)

Contact Form:

hom r istan monton.
ontact-us

Website:
homecareassistanceedmonton.ca

HCA offers in-home care services, including dementia care, stroke
recovery, meal preparation, light housekeeping, and respite care
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Meals on Wheels
(Edmonton)

@)idfimemalsonwheels

Address: 11111 103 Ave NW
Edmonton, AB T5K 2P1

Phone: 780-429-2020 (VRS/Voice)

Email:
info@mealsonwheelsedmonton.org

Website:
mealsonwheelsedmonton.org

MOW delivers nutritious meals to seniors and individuals with
mobility challenges, ensuring they remain healthy and independent.

Sage Seniors Association

Sage Seniors

Address:
15 Sir Winston Churchill Square
Edmonton, AB T5J 2E5

Phone: 780 423-5510 (VRS/Voice)
Email: info@MySage.ca

Website: mysage.ca

SAGE enhances seniors’ quality of life through services promoting
socialization, safety, advocacy, and research.

Society of Seniors Caring
About Seniors (SSCAS)

Address: Room 106, 7814 83 St
NW
Edmonton, AB T6C 2Y8

Phone: 780-465-0311 (VRS/Voice)

Email: email@sscas.com

Website: sscas.webnode.page

SSCAS offers escorted transportation, home help, and friendly
visiting services to help seniors maintain their independence.
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TRAVEL (CANADIAN BASED)

Andrew Stadnicki

i e

AWORLD OF ADVENTURE

Email:
astadnicki@thetravelagentnextdoor.
com

Phone: 403-407-0170 (Text)

Website:
h J//www.andrew. nicki.thetrav
elagentnextdoor.com/

Andrew Stadnicki, a TICO-certified travel consultant, provides
personalized, stress-free, and cost-saving vacation planning.

Deaf Canada Travel

OEAF ¢ANADA
@RAVEL

Email:
Oliver Luehr:
oluehr@deafcanadatravel.ca

Diane Underschultz :
dunderschultz@deafcanadatravel.c
a

Website:

https://www.deafcanadacruiseresort
.com/

Deaf Canada Travel provides accessible trips with ASL interpreters,
deaf events, cruises, and more for inclusive travel.

Canada Deaf Travel
L
il Canada
Deaf
o Trovel

Emails:
MJ Janes:
mjjanes24@canadadeaftravel.com

Kelly Collins:
kelly@canadadeaftravel.com

Suzy Meadows:
suzy@canadadeaftravel.com

Website:
https://canadadeaftravel.com/

Canada Deaf Travel offers tailored, accessible trips with expert
advice, tips, and destination info for the deaf community.
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TRAVEL (BASED IN THE UNITED STATES)

Deaf Globetrotters Address: 9618 Oregano Circle,
Houston, TX 77036

Phone: VP: (832) 413-6183; Voice:
(832) 827-4820

Email: deafglobtravel@gmail.com

Website: deafglobetrotters.com

Deaf Globetrotters Travel® is a Deaf-owned full-service travel agency
offering interpreted vacations, including ocean and river cruises,
escorted tours, and adventure trips

HANDS ON TRAVEL Address: Oro Valley, AZ, USA
f‘-\\ Phone: (520) 385-5411
 HANDS ON | (VRS/oice)
/ Videophone: 888-822-1577

Email: info@handson.travel

Website:
HANDSON.TRAVEL

Hands On Travel offers 2025-2026, private, custom, and educational
tours, including high school and ASL & Deaf Studies tours.

Heart Cruises Address: 5508 SE Graham Dir,
Stuart, FL 34997

S Phone: (855) 333-9425

Vacations LSS

Poweredl by Heart Cruises Email: booking@heartcruises.com

Website: deafvacations.com

Heart Cruises offers Deaf group cruises, vacations, and tours with
full-service, BBB-accredited accessibility.
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THEATRE AND ARTS

Carodoodles Address: Ontario-based

Email: carodoodles@gmail.com

@AR@ Website:
doodle .

Jiwww.carlisle-robinson.com
Carlisle Robinson is a Deaf Canadian-American comic creator
based in Toronto, focusing on deaf stories.

Deaf Antlers Address: Calgary, Alberta

Email: deafantlers@gmail.com

Iy Website:
A https://www.facebook.com/DeafAntl
ers/

The Deaf Antlers collective is led by Deaf artists based in Calgary,
Alberta, to serve underrepresented artists who are Deaf with the
intersectional identities of BIOC, LGBTQ, and women / non-binary
folx within the theatre and digital arts community.

Deaf Crow Collective Address: Saskatchewan-based

Email:
deafcrowscollective@gmail.com

Website:
h JIwww, fcrowscollective.

DEAF CROWS COLLECTIVE

Deaf Crows Collective is a deaf-led arts group in Regina, celebrating
deaf culture through performance, art, and storytelling while bridging
deaf and hearing communities.
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Ebony Gooden Address: Calgary-based

EC olfug Email: ebony.r.gooden@gmail.com

/(.
\_@ Website:
https: nyr n.com

Ebony Gooden is a digital media artist and consultant specializing in
accessibility, storytelling, and empowering underrepresented voices
through innovative, inclusive media strategies.

Landon Krentz Address: Calgary-based
Email: landonkrentz@gmail.com

Website:
https://www.landonkrentz.com/

Landon Krentz is a Deaf artist and advocate based in Calgary,
Canada. He is known for his involvement in the Deaf community and
his work promoting Deaf culture and inclusion.

The Invisible Practice Address: Edmonton-based
Society for Deaf-Centric
Creativity (TIP) Email:

general@invisiblepractice.ca

6 ‘ VAEIMell=] Website: www.invisiblepractice.ca
)

practice

TIP is an Indigenous-informed Deaf arts collective focused on
building capacity for Deaf-centric creativity through community
programming, experimental projects, and Deaf-led productions.

"Deaf theatre and arts amplify voices beyond sound, celebrating
culture, expression, and the beauty of visual storytelling."
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VIDEO RELAY ACCESS SERVICES

asign Address:
190 Colonnade Rd, Unit 21
Nepean, ON K2E 7J5

o
aSlgn (\\R Phone: 613-521-6720 (VRS/Voice)

Email: hello@asign.ca

Website: www.asign.ca

Asign is a Canadian company making info accessible to the deaf
community with ASL/LSQ translations and video interpreting for
businesses. Request interpreters at
www.asign.ca/request-an-interpreter/.

Canada Video Relay Service | Phone numbers:
(VRS) 911 calls 24/7 via VRS

f‘] 988 calls 24/7 Suicide Prevention
SRV TN _
CANADA Email: support@srvcanadavrs.ca
VRS

Website:
https://srvcanadavrs.ca/en/

Canada VRS is a free service that lets deaf, hard-of-hearing, or
speech-impaired Canadians make calls using sign language
interpreters via video.

Sorenson Communications, Address: 4192 South Riverboat
LLC Road, Salt Lake City, UT 84123

Phone: (866) 756-6729

SOI‘anOn (VRS/Voice)

Email: Compliance@sorenson.com

Website: sorenson.com

Sorenson Communications provides VRS, interpreting, and
assistive technologies for US Deaf and hard-of-hearing individuals.
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YOUTH RESOURCES

Deaf Youth Canada General email: dycjsc@gmail.com
President:
president.deafyouthcanada@gmail.
com

DEAF JEUNES i
YOUTH OULOSpY] | Website: |

Deaf Youth Canada empowers deaf youth with programs and
resources for social, educational, and leadership growth, helping
them succeed in their communities.

Deaf Youth Hub Contact:
https://deafyouthhub.ca/contact-us/

Deaf Youth HUB JE S e

Deaf Youth HUB is a centre of resources for Deaf and
hard-of-hearing youth who are exploring education and employment.

Jade’s Camp Email: jadescampdhh@gmail.com
?&IIE-:] Website:
- =~ Jade's https://www, mp.com
= Camp

Jade Camp empowers deaf and hard-of-hearing youth to build skills,
confidence, and connections to thrive in their communities.

VOICE for Deaf and Hard of Address: 478 Dundas St. West,
Hearing Children P.O. Box 30045, Oakville, Ontario
L6H 6Y3

VOI E Email: guita@voicefordeafkids.com

FOR CHILDREN WHO ARE DEAF AND HARD OF HEARING

Website: voicefordeafkids.com

VOICE supports families with deaf or hard-of-hearing children,
offering resources, advocacy, and programs like the annual VOICE
camp.
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Edmonton
Association
of the Deaf

1951 - 2026

Proudly serving the Edmonton Deaf Community since 1951
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	Alberta Health Services – Youth Addiction and Mental Health Services 
	Ernest C. Drury School for the Deaf 
	Address: 255 Ontario Street South, Milton, ON L9T 2M5 
	Phone: (905) 878-2851 (VRS/Voice) 
	TTY: (905) 878-7195 
	Email: https://ecd.pdsbnet.ca/contact_us 
	Website: https://ecd.pdsbnet.ca/ 
	EDS provides K-12 residential and day programs with a bilingual-bicultural ASL-English approach. 
	Address: Nova Scotia 
	Website: https://www.nscc.ca/programs-and-courses/programs/plandescr.aspx?prg=asla&pln=amsignlang 
	NSCC’s two-year ASL/English Interpretation diploma trains students to bridge communication between Deaf and hearing communities through hands-on learning, Deaf-led instruction, and real-world field experience. 
	Sir James Whitney School for the Deaf 
	Address: 350 Dundas Street West, Belleville, ON K8P 1B2 
	Phone: 613-967-2823(VRS/Voice) 
	Email: sirjameswhitney@ontario.ca 
	Website: https://sjw.pdsbnet.ca/home 
	SJWSD offers K-12 residential and day programs with a bilingual-bicultural ASL-English approach. 
	Vancouver Community College – ASL and Deaf Studies Certificate Program 
	Address: 1155 East Broadway, Vancouver, BC V5T 4V5 
	Phone: 604-871-7000 (VRS/Voice) 
	Email: study@vcc.ca 
	Website: vcc.ca/programs/asl-and-deaf-studies/ 
	VCC offers a 10-month certificate program immersing students in American Sign Language (ASL) while exploring Deaf culture, social justice, and Deaf literature. 
	 
	 
	 
	 
	EMPLOYMENT AND FINANCIAL SERVICES 
	Phone: 780-423-4106 (VRS/Voice) 
	Email: employ@employabilities.ab.ca  
	Website: employabilities.ab.ca 
	Website: Opportunities Fund for Persons with Disabilities 
	Hear Right Canada –  
	Landon Woodruff, Co-Owner & Hearing Care Provider 
	 
	 
	INDIGENOUS RESOURCES 

	International Inclusive Network for Equal Opportunities 
	Accommodations for Deaf or Hard-of-Hearing People 
	Assisted Waste Collection 
	Website: https://www.albertahealthservices.ca/dvi/Page15590.aspx 
	Office of the Child and Youth Advocate (OCYA) 
	Edmonton Address:  
	600, 9925 109 Street NW 
	Edmonton, AB T5K 2J8​Phone: 780-422-6056 (VRS/Voice) 
	Calgary Address:  
	2420, 801 6 Avenue SW 
	Calgary, AB T2P 3W3 
	Phone: 403-297-8435 (VRS/Voice) 
	Home Care Assistance 
	Meals on Wheels (Edmonton) 
	Sage Seniors Association 


