
The Problem:  
 

Which record should be used? 

Over time information changes. 

The database integrity becomes 

compromised. Systems slow down. 

Users become frustrated.  
 
Why are there multiple Patient 

records? 

Patients may be entered in the 

medical database under different 

names over time for multiple legal 

reasons. The Patient may not be 

aware they have a record entered 

under a different name. 

 

Can the patient record be trusted 

in a critical situation?  

Incorrect patient health records can 

lead to life threatening situations 

and financial problems for both the 

patient and the provider. 

 

The Goal: 

Create a unique ‘golden’ patient 

record that is trustworthy and can 

be verified. To find and log all the 

errors in the medical record appli-

cations. To design a sustainable 

remediation solution that will keep 

all medical records healthy over 

time. 

The Solution: 
 

MED-DETECT an affordable solution to 

look deeply into the organization’s patient 

account data in order to validate patient 

health information accuracy. 
 

MED-DETECT creates a unique ‘golden’ 

patient record number that enables 

matching across EHR/EMR applications, 

multiple databases and most networks.  

 

MED-DETECT ensures the Patient 

Health Record and the information that it 

contains is trustworthy and verifiable. 

 

MED-DETECT as a SAAS (Software-As- 

A-Solution). No new network components 

need to be installed to use this solution. 

 

MED-DETECT intuitive to use by staff 

because it significantly reduces time 

spent researching errors. 

 

MED-DETECT identifies records that 

have potential problems. User defined 

reports can be run based on “ALERTS” to 

be reviewed in detail. 

 

MED-DETECT  minimizes and deters 

medical identity theft and insurance fraud. 

• Creates ‘Managed Golden 

Patient’ record tracking 

• Detects data entry errors 

• Detects missing or invalid 

social security numbers 

• Detects duplicate patients 

in databases 

• Detects issues, corrects 

errors and protects patient 

health data 

 

• No additional network 

components to  install 

• Solution as a Service 

• Minimum impact on  

IT Staff resources 

• Results found day one 

 

FINANCIAL 

• Proven revenue benefit by 

shortening the revenue 

cycle 

• Increase materially first 

pass reimbursement  

• Significant back office 

efficiency gained through 

rightsizing of resources 

• Benefits are recognized in 

every department day one 

of implementation 

 

Benefits 

MED-DETECT 
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