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UHAVSRQUELDN | RUHURY ICDFFXUDFIHVRURP MIRQ/ $Q VM KWR SHRSG! RURU DQVDWRQY DU
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( P DICP DUNAWY UHP DIQVD KL K® H I HAWYH FKDQGHO RUGLHFW

FRP P XQFDWRQ HIDE@Y EXMCHWHVVR QXUXUH BDGY HY DIH

H MAQ) FXWRP HY DQG GUYH FROMHMRQY $ Z HOH HEXWMG HP DIO
FDP SDLJ QWWADWI\ GHIYHWVELI HWG P HWDJ HV QUHAD R\ RXU
DXAHFH EXCIQ) HDWRQKISYDQG | RWMIQ) EUDQG G\ DOV 7KH
|RBZ Q) QINGHBIO\SHFLLLE HP DICP DU \HYEHV WDWFDQEH
UHT XHWMG VR HKDGFH \ RXUFRP P XQEDWRQH | RW DQG DFKIHYH

P HDVXUDE®! UXEOV

4 BU-HZ BCE 1NMO0ICH

' HYHBS D FRP SUHKHQYH HP DICP DUNHWY VDM DD GHG Z W
\SHFLLLE EXMCHW.J RDY \FK DVBDG J HGHIDWR QFXWRP HUUAWMOARQ
RUDBN

& RQGXPADQDXGWR H AR HP DICP DUNHALY DPWY \NAV R LGHQW
VIRHQI WY Z HDNGHWHV DQG RSSRWYQWAV | RUP SURY R HQWV

' HLGH DQG \VHJ P HOA RXUVBLI FVDXGHGFH VR HQUXUH P HWDJ HV DUH
UHBIDQADQG SHYR(DDDHG

(WEEQK NH SHURP DGFH IQAFDRY . 3,V IR P DIGFDP SDLIQ/
IGFOGEQ) RSHOUDWY FOEN WRXI K DMV &75 DQGFRYY HIR Q
DWWV

& WD\W D FROMQAFDBIQEDUI RUSOQRQ DQG WFKHGXEY D@HP DIO
\VHQGV LFOGQ) GHZ VBWHALY SURP RARQY DQG DXVRP DWMG VHT XHGFHV
0 DS RXVWKH FXWRP HURXUIH VR IGHQN\ NA VRXFKSRQNIR BP DIO
FRP P XQFDWRQ

30QBDG QMUY VHTXHFHVR J XIGH SRIMOMDFXWR FHYWIR JK
\WH \DBNV I XQGHO

' HYHBS D VADWI\ | RUH HQJ DI Q) LODPWH R (GREP DQAKEVFUEHLY
RQ\ RXUHP DICDIWV

ZZ7Z 0 RRQDKO DUHWY DX |’E



$ BN QBHO $3-BUPO BCE $PQFQU

SHTXHWAMH G-MIQR FXWRP  EUDQGHG HP DIOMP SOWN \WDWDUH

P RE®! USRQUYH DQG YIMXD® DSSHD@Y

WM SHYXDMYH DQG HQIDILQ) FR $ | RUHP DIOXENMPWIEHV\R

P D[ [P MH RSHQUDWV

' HYHBS FRP SHE ERG. FRQMQAR (@HZ \BMWMLY SR FR IR QO

HP DI DQG DQARXQGHHP HQV

& WDW FXWRP JUDSKIFV EDQUHY DQG IP DIHY VR HKDGFH WH Y\BDO
DSSHDCR HP DY

' H\VLJ QDQG Z UMM FROMQARUADQDFWR QCHP DIY \IWFK DVR(EHU
FRQ LUP DWRQVDQG \KISSIQ) QRWIEDWR §

' HYHBS D Z HBRP H HP DIOHIHVVR R ER B QHZ \KEVFUEHY DQG
LOARGXFH WHP \R\ RXUEWDQG

& DWW FRQMQARUDQ DEDQERCHG FDWBHFR MY VHTXHEFH \R
UHFDSWWUH GWXDBN

. UM FRS\ DQG GHMJI Q@ RXWI RUBDG P DI GWGHLY N HP DY

' HYHBS D SRIWSXUFKDVH IR®BZ XS VHIHVR J DWHUI HHGEDFNR U
HQFRXUDI H WBHSHDVWEXMGHW

$ YWMAGLI HHQAXEMPNIIHY FROMQADQG FDQ VR DPARQR
RSWP [VH FDP SDL] Q SHURWP DGFH

YB8WBCBTF . BOBBHFN FQU BE 4FHN FAQBUPO

0 DQDJ H WH P SRIWDQG RU DQVDWRQR IHP DICFR @RWDAN

6HJ P HQ\ RXUHP DIOGDWEDVH EDVHG R GFUMUD \IXFK DV

GHP RJUDSKIFV SXUFKDVH KIWRY R BIQJ DI HP HQABY B

3HURP U XOUQMWFODQQ) DQG P DIQMDEFH VR P RYH QY [5G
HP DICDGEUHWHVY DQG LCDPWYH \KEVFUEHLY 1P SURMQ) GHIY HDELOV
& WDW DQG P DQDIHRSWIQIRP VIRWR XZ HEVMM VR JR Z\R ¥
\XEVFUEHUDIV

( QXUH DOHP DICP DUNHWY SUDPWFHVDUH FR FS@DQAZ MY DQA/NSDP
GU MOMRQ

6HWKS G (DP IE FROMOAEGFNY/Z MWIQHP DIYWDWENSD\ GlLIHBHQW
1 RP DAWRQ EDVHG RQ\MEVFUEHUMHI P HQNV

& WDW VI VRUPXRP 1 HTVVR WDFN\XEVFUEHUIQMUHIV DQG

SUH HIHGFHVI RUP RUH VU HWG FDP SDLI Q/

ZZ7Z 0 RRQDKO DUHWY DX |’|




" VPN BUPOBCE *N QW¥N FOBUPO

6HVKS DQG FRQLIXUH\ RXUFKR MQHP DICP DUNWY SOMRP HJ

0 DIBKIP S &DP SDLJQ0 RQWRU

P SBP HQADQG P DQDJ H DXVRP DWG HP DICY R NBZ V \IKFK DV

Z HBRP H VHUHV RUBDG QAUMULY) | XQCHY

6FKHGX®! DQG GHS® RQH RI1 HP DIGFDP SDUJ QY [FOAQ)

GHZ VBWMLY DQG SURP RARDCR T HY

QM UDWM \ RXUHP DICP DUHWY) SOMRP Z W\ R XZ HEVWM RUH
FRP P HUFH WRUH VR HODE®! | HDMUHV @H DEDQGER €G FDWHP DI
6HVKS WIJ J HUEDVHG HP DI WDVWHQG DXVR FDWED@® [QUASR §H\R
\SHFLLLE XVHUDFWRQY HJ  Z HEVAM Y\IWIR ) \IXEP MIRQ

3FQPIICH BCE " CBMTJT

3URMGH BHJ XOUSHURIP DGFH UHSR WGHBIE NH HP DICP DUNHWLY
P HAIEV

$QDOVH FDP SDLI QUHKOVVR IGHOM WHJGVDQG SUR iH DRAR QE®!
LOLI KW | RUIXMUH [P SURYHP HQNV
7UDFNFRQMWRQ UMV DQG UHYHQXH JHHDWG | IRP HP DIO

FDP SDLIQV

0 RQVRUHP DICGHDHIDELON DWWV DQG WR EBMKRRADQ. IMKXHVWDW
DUMH

$ QDOVH \MEVFUEHUHQJ DJ HP HOASDWMADV R UH IGH\ RAU

\HJ P HORMRQ DQG FROMQAADWI \

SHSRWRQWH J URZ W R \ RXUHP DIGDXMDQG WH \R ¥FHVR QHZ
\KEVFUEHY/

%%:06 ,/08

3HYRDOHG \WEMPWICHV IGFUHDVF
HP DIGRSHQUDMVE\

ZZ7Z 0 RRQDKO DUHWY DX |’|,
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' L MICDGYHIMIQ) SURYIGHVD SRZ HUXCP HWRG | RUBDFKIQ) \SHFLLLE
DXAHGFHV [FBHDMQ) EUDQG YMELOV DQG GUMQ) P HDVXIDE®!
DPARQY % GNHIJIIQ) SDIG FKDQHY \ RXAUEXMGHW FDQVBL HW
SRMQADCFXVVRP HY Z W SUHFIMRQ GHHUQ) \BIBUHG P HWWDI HV\R
JHHDM GDGVDG\DBV $ DWW LE DSSURDFK VR GLJ VIO
DGYHWIQ) HOMUAVWDWP DUNAWY) H SHQEWUH IV RSWP VHG | RU
PD[[PXP UAMDRQIOMME HQN7KH | RGBZ 1) VHYEHV RXAEEH

DPWRQDE®! VMY | RUFUHDWY DQG P DQDI Q) H I HPWYH QI MIADG
FDP SDLIQ/

4\SBUFHZ BCE $ BN QBHO4FW/Q

' HYHBS D FRP SUKHQIYH QI MBCDGY BIQ) VIDMI\ \WDWD@ QY

Z W\ RXAUEXMGHW REMPWYHV VB FMDXEHQFH DQG EXGI HW

& ROGPWDXEAHTFH UVHDUFK \R IGHOM NA GHP RI UDSKIEV [QMUHV
DQG EHKDYIRXY | RUSUHFIVH VB HADY

3HURP FRP SHWRUDCDOMY R XQEHWWIQG WHUDGYHWWIQ
VADWA LV P HWDILQ) DQG SOMR BV

' H.GH FEDUFDP SDL] QJ RDY \IXFK DVEWDQG DZ DUHHW BDG
JHHDWRQ Z HEVAM WDI | IE ROVDBN

6 HBPVWAKH P RUWDSSURSUDM DGY Q) SDMR BV HJ  * RRIGISGV
0 HVD /IQ\HGQ EDVHG RQFDP SDLJ QR BAPWY MDQG DXAHFH
6HWKS DQG FRQ LI XUH DGYHWIQ) DFFR OVR KR MOSOMR BV
HOXUQ) DOADFNQ DQG ELQ@Y [QREP DWR QVFRUHAW
30MQWH FDP SDL QWUKFPWUH LFOGEQ) DG JWR %V DG VU HALY
VAWV | RURSWP DCRUI DQUDWRQ DQG SHURP DGFH

( WEEQK D FBDUEXG) HADQG EIGAQ) WWIDWI\ | RUD@FDP SDLJ Q/
QIDADQG YHI\ WDFNQ) SI[ HYDQG FROMHWR QU VRQ\ RAUZ HEVIWM
\RR P HDVXUH FDP SDLI QH | HARHGHW

ZZZ 0 RRQODKO DUNHWY DX i1




" VEFCOOF BI3HFUCH BE 4-HN FOBUPO

& WDW FXWRP DXAHFHVE\ XS® BIQ) H IMAQ) FXWWRP HUDAVIR U
UABU WY RUFUHDWY GRNDONH DXGHQFHY

' HYHBS GRNDOH DXAHFHVEDVHG R Q R MEHWFXWRP HY\R 11QG
QHZ SHRS®! Z W P LOUFKDUDFWUMAEY

P SOP HQAHVI HWY FDP SDL Q/VR UH HQJ DI H XVHY/ Z KR KDYH
SUHYIRXV® YMWMG \ RXUZ HEVIWM R LQMIDPWMG Z W\ R XEWDQG

8WDH GHP R UDSKIE VLI HW VR WHDFK XVHWY EDVHG RQDIH JHQGHU

@FDWRQ DQG OQ) XD H

(PS® (QMHMADQG EHKDYIRXUEDVHG LI HAQ) \R FRQOHAWZ W
XVHLY EDVHG RQWHURQITH DRRWAY DQG SUH HIHGFHV

) RUF RRIGI$GV FRIGPWH Z R G UVHDUFK VR IGHQN\ BHBIYDQW
\HDUFK WP V1 ROVHDUFK FDP SDLI Q/

8\H SOFHP HOAVBU WY RQGMSD\ QHE RUWVR \HBFWSHFLLLE
Z HEVMV DSSV RU<RX7XEH FKDQZHY'Z KHUH\ RAUDGVZ LODSSHDU
P SBP HQAMBFDWRQ EDVHG\BU HWY  JHR \BUHWY \R IRFXVDG
GHOHY RQ\SHFLLIE FIMAV W IRQV R ISR WRGHV

"E $FBUW BE $PQZX SLICH

. WM FRP SHO) DG KHDGIHVDQG FR $ WDWFDS\WUH DAMMQAR QG
HQFRXUDJ H FOENY/

' HVJ QYWXD@® DSSHDIY WEME 1P DIHDGVIR IGMSO\ DQG\R DO
P HAD FDP SDLIQV

& WD\ HQ DI Q) MIGHR DGYHWHP HQNV I RWP DAWYG IR ISOWR BV @H
<RX7XEH ) DFHERRN DQG ,QME LDP

' HYHBS P X@/P DI H FDURAHR BR @BFWRQ DGV \KRZ FD\H

P X@®E®! SIRGXFW RU DU

' HVJ QUASROUYH GASO\ DGVWDVDXR FDWED@ DEMAMHIUM] H
DQG | RUP DVWIR | MDYDIOE®! DG \SDFHV

& UHDW DG YDUDWRQVIRUS  9%0WVAQY GlLIHIHQAP DIHV FR § DQG
FDQ@ \R DPWRQ

( QUXUH DODG FUHDWYH DEKHUHVVR WH \SHFLLLE J XIGHTIEHY DQG EHVW
SIDPWFHVR HDFK DGYHWIQ) SOMR B

' H\VJ QDQG RSWP MH @QEQ) SDIHVVR DI QZ WK DG P HWDI Q) DQG

P D[ P IVH FROMHWRQ UDWAV

ZZZ 0 RRQODKO DUNHWY DX K:




$ BN QBHO. BCBHFN FOUBCE 0 QUN JIBUPO

/ DXQ@FK DQG P RQVRUDGYHWNIQ) FDP SDLJ Q/DFUR VDOHBFWG
SOMRPV

& RQMXRXAMD P RQVRUFDP SDLJ Q SHURP DEFH P HAEV IGFOAQ)
FOENWRAIK DM &75 FRMASHUFGEN &3& DQGFROMHYR QDM
$AMWEIGAQ) ADWI HV DQG GDIO EXGIHWWR R SIP MH DG \SHG
DQG P O P VH WXV

$ YWMADG FU-DWHY KHDGIGHY DQG DXAHEFH VB HWD) VR LGHQA
RS SHURWP IQ) FRP ELCDWRQ/

5H LGH DXGHEFH U WY EDVHG RQSHUR RIDGFH GDVD \R [P SIRY H
FDP SDLJ QUABNDGFH DQG H | LEIHGR

2 SWP IVH DG GHOHY E\ DAY VMDY VI RUGFMEHWSH WP HR |
@\ DG JHRIUDSKIE BFDWRQ

0 DQDJ H DQG UH IGH NH Z R(G @IV IQVHDUFK FDP SDL Q/ DGEQ)

CQHI DWH NH Z RBVVR H FOGH LWHBIYDQAAD | LE

3DXVH RUP RYH XQGHSHURWP IQ) DGVDQG DG J R 3VVR BD@R B\M
EXGIHWR P RUH H | HAYH DWHW

3FQP3UCH BCE " CBMTJT

3URVIGH UHJ XOU GAVAGBIG BHSRWRQFDP SDLJ Q SHUR PIDGFH
IGFOGEQ) N P HAIFVDQG DQDOW

7UDFNDQG UHSRWRQ UAMDRQDG \SHG 52 $6 VR P HDVKUH WH

FDP SDL] QVI [CDQFIDAP SDFW

$QDOVH FROMHMRQ GDVD VR XQEHWWIQG Z KIEK FDP SDLJ Q/ DG JURXSV
DQG DGVDUH GUIMQ) \WH P RUYDODE®! DFWRQ/

2 11 HUIQWI KW DQG VDWW LE UHFRP P HQEDMR §1 RUIX\MUH FDP SDLI QY
EDVHG RQ SHURUP DQFH GDVD DQG LQGXAVAY WHIGV

& RIGPWXQHDDOMV R IGHOM GRS R SRQVIQWH FXWR HU
RXCH [UWRP DG FEENVR FRQMHWRQ
5HSRWARQDXAHJFH IQLI KW GHEICY WH GHP RJUDSKIEVDQG
IOMBMNVR XVHYZ KR HQIDIH Z W\ R ¥DGV

%%: 06 ,/08

' LJMIADG\SHIEAQ) IV SURWPMG R UHDF
EIORQJ GED® E\ WHHIGR

ZZ7Z 0 RRQDKO DUHWY DX I’P
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& ROMQAP DUNAWY LD ADWI LE DSSURDFK | RFXVHG ROFWDWY DQG
GMVAEXWY YDODE®! UHBIDONDQG FROMMANERQMQANR DMDRADQG
UMD FEDWD GH IGHG DXAHFH % HWEEQKIQ) WRXI KWBDGHIKIS
DQG SIRMGQ) JHXCH YDOH EXMGHWHY FDQEXG WKWWHKDGFH
EUDQG DXWRUW DQG GUYH SUR MIEG! FXRP HUDPWRQ ( |1 HARYH
FROMQAHLYHV DVD | RXQEDWRDDWHNKDVWXSSRIWN DORMHU

P DMWY HIRW 7KH | RIZ 1Q) QMG \SHFLLLE FROMQW

P DU VHYEHV WDWFDQ EH UHT XHWMG R HQJ DI H\ RXUDXGEHGFH
DQG DFKLHYH ADWAT LE EXMGHW REMPWYHY

$ POFOM4 IIBUFHZ BCE 1NM3OQICH

' HYHBS D FRP SUHKHQLYH FROMQAP DU VADMI\ WDWGH LGHV
JRDY B HDXAHQFHY DQGNA P HWDJ Q)

& RQGXPAD FROMOQADXGWR \ R XIH A Z HEVW DQG P DUNHWY

P DIMIDO\R IGHQM\ J DSVDQG RSSR QWA

3HURWP NH Z RUE UNVHDUFK VR IGHOM \RSLEV DQG WHP HV\WDWDD Q
Z W DXGHQFH VHDUFK LOMQNY

& WDW D GAVIIBIG FROMQAFDBIGEDUVR SOQSIR GRARY SXETFDAR Q
VFKHGX®N DG GMAEXWRQ FKDQCHY

( WEEQK D FEDUEWDQG YREH DQG VRGH J XIGHTHV R HQUXUA
FROMMA DFURW DAQFRQMQNV

0 DS FROMQAIRSIEV\R GLLI HIHQAKED HVR WH PXWR RHURXCH. | URP
DZ DUHGHW/\R GHFIMRQ P DNQJ

$QDOVH FRP SHWRUFRQMQANADWT LHVVR LGHQM\ \IXFFHW XA RWP DV
DQG XQFRYHUHG \RSIE DWDV

" HIGHNA SHURP DGFH IQAFDR U . 3,V R P HDVKUH WH

H I HPHGHWR FRQMQAMXFK DVWDITIE HQJ DI HP HQAVDQG BDG

J HHDWRQ

777 0 RRODKO DUHWY) DX K¢



8 SUWFO $PAFQU $F-BUPO

© UM VHDUFK RSWP MHG E®J SR W DQG DIWFGN\R GUYH R IDQF
\ADI | IE DQG HWIEQK IOV H SHWH

' HYHBS BQ) IRP SIAUSDI HVRUXGP DM J XIGHV WDWSURY &H
FRP SUHKHOQUYH FRYHDIHR D FRM\R &

& WD\ FRP SHB FDVH WGEHVWDWKRZ FDVH FXWR RHXEFHW
WRUHV DQG GHP RQADWM SURGXAWY DH

UMM DQG GHVLI QLOUI KWK KW SDSHYRULQ GHSW UHSRIW\R
FDS\MUH BDGVDQG EXI@ DXWR LW

' HYHES 1Q R DWH HERRN/RUGL MZQI XIGHVR QQBXAVNY \SHFLLLE
\KEMFW

. WMHQIDIIQ) FRS\ |RUZ HEVIW SDIHV LGFOGEQ) VHYEH SDIHV
OQEQ) SDIHV DQGWH $ERWVBY VHAAR Q

& DWW GHIAGIG DQG SHYXDMY HBUIRGAWGHVFUSWR §1RUH

FRP P HFH Z HE\VAMV

' HYHBS \FUSWI RUYGHR FROMOMQFOGQ H SDIGHMGR V
\MRUDY DQG SURP RARDAFTSY

. UMM VFUSWI RUSRGFDW IGFOGAQ) HSMRGH R MICHY [QMYIEZ
TXHRQY DQG KRWP RGREJ XHV

& UDI VWH FROMQAYRUHP DIGQHZ VMY VR NHHS \ RXUDXGHGFH
IQ RP HG DQG HY DIHG

: UMM FRP SHT SUHW UHBDVHV\R DQQRXGFH FRP SDQ GHZV
SURGPWDXGFKHY RUMJ QLIEDQAP LOMR &V

' HYHBS FROMQA'RUSUQAP DWUD® \IXFK DVEWR RXUAV | OHY DQG
\DON FREWDO

© WM \SHHFKHVRUMBOIQ) SRIQNIR SXETE \SHDNQ) HQJ DI HP HON
Z HELQDLY RUFRSRIDW SUMHQEMRQ/

&UWDW) UHTXHQ® $\WNHG 4 XHAR § ) $4  VHPUWR YWDWDGGEUHW
FRP P RQFXWRP HUTXHUHV

1IFSEPNBCDF . FBTVENFQU

7ADFNZ HEVMM WD [ [E SDJH YIHZ V DQG WP H RQSDIH IR DOSXEQKHG
FRQMQNV

0 RQVRUVRFIDCP HAD HQJ DI HP HQNP HAEV IGFOGIQ) \KDUHV @HV
DQG FRP P HQV

$DOH BDG JHHIDWRQDQG FR @ HIRQ UMV UAXEY 1R PFRQMQN
P DU HIRW

7UDFNNH Z RG IDQNQ) VDQG RUJ DQE VDK SHUR PIDGFH IR H
FROMQABIHFHV

3URVIGH UHJ XOUUHSRW GHBIEY FR @MQASHUR IDDQFH DI DIQWY
HWEEQKHG . 3,V Z W WHFRP P HQGDWR 1 RUIXWYUH VDM \

ZZ7Z 0 RRQDKO DUHWY DX I’(




7 JVBMBCE " VEP $ POFQU

' HVJ QLQ RJ IDSKIEV WDWYAXDQVH GV DQG FRP SBf LG RP DWR Q0O
DQHDM VR GLJHWYRWP DW

3URGXFH SR HWMRDCSUHAVHQAMR GRUIMEH GHRNV/IR DVH 1O

Z HELCDWY P HAMIV RIVDBN SWRKHV

& WDW FKHFNDAV DQG GRZ QBDCDE®! WP SOWVWDWSWR YaH
SUDPWFDOYDOH VR \ RXUDXAHGFH

' HYHBS \KRWDQP DWRQ/RUP R IR @ IDSKIEVVR H SOIQFRGFHSWR U
SURP RM \HYEHVRQ\RFIDCP HAD

30QDQG SURGXFH D SRGFDWIHIHY LFOGAQ) R & IGHDWR QI XHW
FRRUBLCDWRQ DQG DXAR SIRGFUR Q

& WDW Z HELQDWY RURQIEH Z RIWKRSV R HGXFDM\ R MDXAHFFH DQG
JHHDWM TXDQIHG BDGV

$ POFOAITBECVUPOBCE 13PN PUPO

" HYHBS D FROMQANGMAIEXAWRQ SOQWR SUR FRWM HDFK SIHFH DFUR V

UHBIYDQAFKDQHY
SHSXSRVHH WA FRQMQNIQR GLIHHQA'R BDW HJ  \WMWQIQJ D
E®J SRWMIQR DQIQ RIWDSKIF RUYER

3URP RM QHZ FRQMQAKURX]I K HP DICP DUNAWYJ FDP SDLIQ/VR\R X
\IXEVFUEHUED\H

6KDUH DQG SURP RM FROMQADFWR VDQUWHBIYDQMR EDCP HAD
SOMWRP V

3XVWXH I XHBRWMY) RSSRUYQWAVR @XWR MAYH IQGXMN Z HEVWY
VR H SDQG WHDFK

& RIGXPWRXWHDFK VR IQGX\WY 1 GHQFHY DQG SXEGFDMWR @R JDIQ
EDFNIEN/DQG P HAD P HOARQVIRUAR XIFR @/QNV

6 XEP MDWFGN DQG FRP SDQ IQRWP DWR QR BHBYY AR @CH
QUHRARUHY DQG SXEGFDWRQ/

%%:06 ,/08

& RQMQAP DUNHWY) J HHIDMVWUHH WP HV D
PDQ ®GDGVDVWDGMRDAP DUHWY) Z KIG!
FRWAQ) W

ZZZ 0 RRQDKO DUNHWY) DX | E
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(11 HPAYH P DQDI HP HQAR FXWWRP HUWMHZ VIV HWWHQADO RUEX@QY
EUDQG WAWHKDGFIQ) RQIEH UHSXEMRQ DQG.J DWHUG) YDODEG!
FXWRP HUIHHGEDFN $ W IMP DWE DSSURDFK VR \RTFIWY P RQVRUQY
DQG UASRQEQ) VR UHYHZ VGHP ROMIDWAVD FRP P IV HQMNR FXWRP HU
\D\W DPWRQ DQG FDQW QLIEDQAD LQ OHGFH WH SXUFKDMQ) GHRIMRQY
R SIRSHRWYH FOHQN 7KH \HYEHV GAVBIG EHBZ. SURVIGH D
IAKPWWUHG SURFHW/I RUP DQDJ L \ RXUGL] MBAHSXVEMRQ DQG
GYHIDI Q) FXWRP HUIHHGEDFNI RUEXMCHW J URZ W

4BUHZ BCE 4FU/Q

' HYHBS D FRP SUHKHQYH FXWR RHUBHYHZ. P DQDI HP HQAADWMI\
WDWGH [GHV.J RD® B HWSOWRWP V DQG USR §H SIR RFR\D
GHOM\ DQG SURIMYH N WHVEHZ SOWRP VUHBY QAR R MIQEXAY
\IKFK DV* RRIGIO \ %0MQHW 70MBIE VRUQEMAY \SHFLLE \WVQH
Y IC732

6HWKS DQG FRQLIXUH WMHZ P DQDI HP HQAR! I DUH R DXVRP DM WH
\RIFMIMRQDQG P RQVRUG) SURFHW

( WEEQK FODUI XIGHIHV| RUEWDQG YR FH DQG VRGH VR EH X\VHG LQ DO
SXEQE UHS@HVR FXWRP HUBMLZ V/

QMIUDWM UHYHZ P DQDJ HP HOAVR\VE DB Z W\ R X&50 R i

FRP P HIFH SOWRP \R WL JHUUHYIEZ UHTXHVV EDVHG RQ FXWWRP HU
DPARQY HJ  DIMUD SXUFKDVH RUVHYIEH FR FSGMR Q

" HICH. 3,VIR\RXUBMHZ P DI HP HQAH | RW \XFK DVDY HDJH
WBUDWY UHYHZ YROPH DQG UHVSR §H DM

& DWW WP SOWV| RUGLI HIHQAASHVR IBHYHZ WASR @V SR WY H
QHI DWH DQG GHXWDOVR HOXUH FR @MMQR DQG H | LELHGR

ZZZ 0 RRQODKO DUNHWY DX [



3FWFX 4PNDIBUPO BCE ( FOFBUPO

P SBP HQADQ DXVRP DWIG X IMP VR VHQG UHY HZ UHTXHVV\R
FX\WRP HY YD HP DICRUS0 6 DIWUD WDQDFWR Q

6FKHOXBI IRTZ XS WHTXHWVIR BXWRP HYZ KR GR QRAASR G\R
WH IQWAQMMRQVR BDYH D UHMHZ

' H\J QEUDQGHG HP DIOMP SOMVIR WHYHZ UHTXHVV WDWDUH

SUR HWRQDIDQG HOM | RUFXWRP HY/\VR X\VH

SWIVH D UMHZ JDWY SURFHWWDWAELHRW FXWR R/ Z KR IQEEDWM
DSRMMYHH SHIHGFH HJ  RU B \R SXEQF WMHZ \WV

) XQUHIFXWRP HWYZ KR IQGEDWM D GHI DWH H SHUHGFH VR D SWY BM
IHHGEDFNIRP D@Z 1Q) WH EXMGHW/VR DEGHWWHUFR GHIDY
GUHAD EH RUH D SXEQE UAYIEZ. 1V SRUMG

& WDW DQG SURMGH FXWRP HY/Z MK D MP SBI QUHFWIENVR\R X/
SUH HUHG BMEZ SOWRP SUR LB

' HYHBS SK\ MEDGFROWDONXFK DV\P DQFDUBEVR UDHYZ W 4 5
FRGHV \R\RTFIWQ SHYRQUMHZ VDD SK\ IFDOR PMRQ

/ DXQFK VB HWMG FDP SDLI Q/\VR \RTFMBHVEZ VIRP \SHFLLLE

\HIP HQNVR \ RXUFX\WRP HUEDWH

. BABHFN FOQUBCE 3FTQPOTF

0 DQDJ H DOSXEQE UHYIEZ WHSOHVDFIR VP X®E®I SOWRP VIURP D
Q) Bl FHOADQHG GDWKERDIG

" IDI\ADQG SXEQK WP HD SUR HWWRQDAHSRQHVVR DAHZ SR WY H
UHMHZ VR WDQNFXWRP HY DQG UHQIR EH J RRG H SHIHGFHV

) RUP XOW DQG SRWFRQUIGHIHG HP SDWHWE BASRQHVR GHI DWY H
UMHZ V DFNGRZ BIG) 1Q) WH IWXH DQG R YIRQ) WMSVI RUBMROMR Q
0 RQURUD@GHMI DWMG BMHZ SOMR BVIRUGHZ WY HZ VDQG EWDQG
P HQARQ/

) @J DG HVFDOW FUMEDCRUUHEXUIY) IXHV IGHQNIHG LQFXWRP HU
UHVHZ VR WH UHBIYDQAIQMIDOMDP VI RUDFWR Q

0 DQDJIHWH SURFHWR! UHSRWAQ) UAYIEZ V\WDWY ROW WH SOWR BV
WP VR VHYEH HJ \SDP IDNHUWMHZV
SHVSRQG VR TXHWARQ/DWNHG B\ SR MOADCRXWWRP HYRQSOWRP V@H
* RRIGIO\ 9%BMQHW

ZZ7Z 0 RRQDKO DUHWY DX TT




3FQP3ICH BCE " CBMTJT

3URYIGH D P ROMO SHURWP DGFH UHSR WEHVEIEY NH P HAEV
IGFOEQ) WH QP EHUR UMHZ VUHFHYHG DY HDJHWBUDWY DQG
UASRQH WP HV

$CDOVH WH VHOAP HOAR FX\WRP HUBHY HZ V\R [GHOM\ FRPPR Q
WHP HV SURGXPARUVHLYEH VIWHQI W DQG DUHDVIRUIP SURY A HQW
7UDFNWH SHURWP DFH R \ RXUBHYHZ IDWJ VR YUMP HDFIR V

QLI HHQNSOMRP V

SHSRWRQWH YRGP H DG VHQAP HOAR WHMHZ VFRP SDUHG VR N
FRP SHWRY

8\H QLI KWIURP UHYILZ |HHEEDFNWR IQRP EXMCHWGHFMR @
UHDWG VR SIRGXFWGHYHBSP HQVFXWRP HIVHWYEH SUR RVR\DDQG
RSHIDMRQDCHKDGFHP HON

6KRZ FDH RS SHURP IQ) WHVMHZ VRQ\ RAUZ HEVIW R bR EDCP HAD
FKDQCHY Z W SHUP MIRQ VR EXG \RFIDCSURR |

0 RQVRUWHQGVIQ FXWRP HUIHHGEDFNVR SUR BWHD DGGUHW
SRMQADOWXHVEH RUHWH EHFRP HZ IG-VSWHDG

3URYIGH DODOMYRQKRZ UAYIEZ YRGP H DQG DY HJH IDWY FR BIOW
Z I N EXMGHWP HWEV @H Z HEVWM DI | LIE DQG \DBV

%%: 06 ,/08

R FRQMXP HY\D\ RQEH UAYIHZ VIQ OHQFH
WHUSXUFKDMQ) GHFIMRQY

ZZZ 0 RRQDKO DUNHWY DX [T
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[($' * (1(5%$721

$ VKPMUHG BDG J HHIDWRQ SURFHW/ LV | XQEDP HQBA RUGIMQJ
\IWEACDE®! EXMCHW VR EXMCHW % % JURZ W $FFHWVR DFFXUDWM
DQG KL K TXDOW GDG CDVBEDVHY HIDEGN\DBN DQG P DUNHWD WDP V
\R FRQGXPVH | HAWYH RANHDFK. H SDQG P DUHWIHDFK DQG EXI@G D
FROMMOABISHIZH R SRIMQADCEXWWRP HY % ®IYHIDIIQ) U HWG
GDVI DQG VADWU LIE RARMDFK P HWWRGY EXMGHWHYFDQW QLIEDQA
1P SURYHWH H 1 IEIHGR\ R WHUAMDGVH IRW 7KH IR®Z IQ) \HYEHV

GHVRICDPWRQDE®! VMY | RUGHYHBSIQ) DQG H HRXWY) D BREX\W®6 %
®DG JHHDWRQSUR] (DP

4BUHZ BCE 4FU/Q

' HIGHWH ,GHDG& XWRP HUBWR 181 &3 IR URXUEXMGHW R MIQQ
NH [P R UDSKIE DWHEXWMV\XFK DVIQEXWA FR FSDQ M1 H WHYHQM
DQG JHRI IDSKIE GFDWRQ

GHOM\ WH NH GHFMRQ P DNHUSHUR QVZ MOV HAR IDQVDUR §
IGFOGQ) WE W@N DQG GHSDWR HQBOMSRQUELDNA

' HYHBS D FRP SBKHQYH BDG J HHIDWRQADWMI\ WDWDD QV/Z W
\ RXUDBN REMPWYHV DQG VLI HWP DUNHAWH P HQN

( WEEQK FEDUFWMUD | RUTXD@\ 1QJ BDGVWR HQXWH GOV DFFXUDR
DQG WHBYDGFH

BHVKS D VHEXUH X MMP 1 RUP DQDJIQ) DQG WRUQ) BDG GDW 1Q
FRP SIDQFH Z W SUYDR\ B XOMR §

& ROGPWDQDXGVR H MY FRQEBPADAVVR IGHONM CDVD J DSV
LCDFFXUDFLIHV RURXVEDWG IQ RIP DUR Q

' HWUP LGH WH \SHFLLIE GDV SR QVBHTXIWHG | R BDFK BDG \IXFK DV
OPH W@ FRPSDQ HP DICDGGEIHW SKR € QP EHU DQG/ IQNHGQ
SWR BI85/

ZZZ 0 RRQDKO DUNHWY) DX [



YBUBCBTF $3-BUPO BE 4PVIDICH

9@ D FXWRP % %BDG GDVBEDVH EDVHG RQ\ RAWSHFLLIHG ,GHDO
& XWRP HU3UR LB DQG SHYRD FUMUID

6 RXUFH FROBPWQ RIP DWRQI URP WHSXVE®I DQG FRP STQNGDVD
SURYIGHY/WR HQUXUH KLJ K DFFXUDR\

3HURP P DQOOMUILIEDARQR ®DG GDVD VR FRQ WP \WH DFFXUDR\ R |
FROBPWGHVILO DQG RE URBV

& WD\ VLI HMG BDG AV RASHFLLLE IQGXAVAIHY JHR IDSKIE

UHI IRQV RUFRP SDQ I HV

' HYHBS QAVR DAMQGEHHVIURP YIWXDARUIQ SHYRQIQEXW HY BV
DQG WDGH \KRZ VI RUSRWHYHQAR YIHDFK

&XDW QWR FRP SDQHVWDWKDYH BFHQ® UBFHY B 1XQEQ)
DQCRXQFHG H SDQURQY RUBDFKHG RWHUI URZ W P LBMR &V
6FUDSH SXEQF GDVD \RXUFHV \IXFK DVEXMGHW GQUHAVR I8V DQG

SUR HWRCDOGHE RIV/ R J DIMHUUHBY RAFRQEFWQ RWP DUR Q
3URYIGH UHI XOUXSCDWVVR H MDY BDG GCDWEDVHV\R BHSOFH
RXEDWG FRQBFWDQG DGG QHZ SIRSHFW

& ®DQH DQG | RWP DABDG DD | RUVHDP BWIQMI IDARQIQR\ R ¥
& XWRP HUSHDMRQKLS 0 DQDIHP HONV&S50 M WP

6HJ P HQAINH P DWMUGDG GDVBED\H LOR VLI HMG QIR MSHFLLLE
RXWHDFK FDP SDLI Q/

0 VUE-BDI BCE &CHBHFN FQU

" HYHES SHYIRDOHG HP DICRXWHDFK WP SOWVVBIE HG VR GLLI HBHQWV
LQGXAY VHI P HQV RUSHYRQDV

& DM P X/ \IMS RANHDFK VHTXHFHV WDWQFGGH D FRP ELQDWR Q
R HP DY SKRQH FD@' DQG \RFIDCP HAED IQMDPWRQY

P SBP HU$ YWY | RUHP DIOXENMFWIDHY DQG FROMQIR

RSWP [VH RSHQ DQG WASRQH DWV

' WD VWFUSWDQG \BOIQ) SRQN|RUFR ©FD@Y FDP SDLI Q/GAUHRWMG
DW RXUMBU HABDG QN

) RUP XOW SHYRDQAHG FRAGHAWR QHTXHVVDQG P WD HVIRU

RAWHDFK RQSUR HWRQDACHE R NQJ SOMR BVOH/ IQHGQ
6HVXS DQG P DQDJ H DXVRP DWG HP DICR MIHDFK FDP SDLJ Q/\R

QUMUH DGV DWFDO!

P SBP HQABDG \FRUQ) P RGHY'WR SUR MYH RXANHDFK H IR WEDVHG
RQD SURSHRWHQJI DI HP HQADQG | W

6 FKHGX®I DSSROF HQN DQG \DBNVP HAWI VZ W TXDQIHG BDGVR Q
EHKDOR! \ RXUD®N WDP

ZZZ 0 RRQODKO DUNHWY DX [




SPPNM BCE *OFHIBUPO

QM IDWM BDG J HHIDWRQ\RI VEZ DUH Z I\ RAUH IMAQJ &50 VR HQWUAH
D\WPRRMIGZ R GOV EHVE HHOW WPV

6HVKS BDG FDSVMUH | RIP VRQ\ RXUZ HEVW VR DXVRP DWFD@® DGG QHZ
LGERXQG BDGVWR \ RAUGDWEDH

8 WD/H HP DIOYHULIEDWRQVRRY\R FEDQ\ R XBDG OAVDQG 1P SIR M
GHOHDELOW IDMVE\ UHP RYQ) [Q/DES DGV

& RQ LI XUH \DBNHQJ DJ HP HQABOMRUP VR P DQDJ H DQG WDFNDO
RXHDFK DPWYWA DQG FRP P XQEDWRQY

P SBP HQMADFNQJ \WRYVR P RQWRUZ KHQSWR SHFWRSHQHP DR U
FOENRQ@IN/Z MIQ\ RURXWHDFK P HWDJ HV

3FQP3ICH BCE 0 QUIN JIBUPO

3URMGH BHJ XOUUHSRW RQWH \RBODP EHUR BDGV.J HHIDWG DQG
DGGHG R\ RXAUGDVED\H

7UDFNNA. RXNHDFK P HAFV LGFOGEQ) HP DICR SIQUDWA FGEN WIR XK
DWWV DQG BHSO DMV

$ QDO FDP SDLI QSHURWP DQFH VR IGHQM \WH P R VIH I HRWY H
RXAWHDFK VWDV LHV DQG P HWDJ L)

SHSRWNRQWH QP EHUR P HHWQ VERRNHG R WDBN TXDQIHG BDGV
64 /V JHHDWMG | RP \WH CDVBED\H

3URVGH LOLI KWIQR WH TXDQV DQG DFFXUDA R WH GDG CDVD
EDVHG RQERXGFH IDWVDQG FRQUHAWR QUXFFHW

8 \H SHURUP DQFH CDV \R UH LGH WH ,GHDCR XWRP HU3WR KB DQG

1P SURYH WH VB HAQJ) R | X\WUH ®DG JHHIDWR Q1 IR W

0 RQVRUWH RYHIDGKHDOY R \WH ®DG CDVBEDH [(FOGQ) CDW
GHD. DWWV DQG WH GHHG | RUDMHQUEKP HQN

$DOH FROMHWRQUDMVI P IQWDAFR TFWIR TXDQIHG GDG \R

P HDVXUH WH H | HARHGHWR WH HOMH SUR R\

%%: 06 ,/08

&RP SDQRVZ W H | HFWH GDG J HHIDWRQ

ADWAI [HV I HHDWM P RUH UHVHOQXH WDG
WRVH Z WRXWKLI KQJ KW WH [P SRUBGFH R

RQRQ HIRW
KWBV P DAa-D

777 0 RRQDKO DHWY) DX | C




$ POTJTUFOUNIBE HFCFBUPOFOTVST
TVTUBIFE CVIOFTT HPX U CZ
DPCLIOVPVTM GNWICH U F TBWT QIQFNDF

XU | H RVBMZ QSPTQFDU
QI VWOLICH SSWFOVF HBQT




(9(170$1$* (0 (17

2 UDQMQ) D \XH-HW XA-RBSRUIDMWA HYHQAHT XIURV P HFXEBXV

SOQQQ) FRREMWRQ DQG DMMQMRQWR GHMIOE& RP SUHKHQYH
HYHOAP DQDJI HP HQMUP SQIHVWLYFRP SO SURFHW HOMUQ) \WDW
HYHY HEP HOALURP IQWDAQMVMRQY VR SRUNHYHONRMZ  XS—L/
KDQEBIG H I EIHQ® 3UR HWRQDOFRRECDWRO DBZ VEXMGHWHV\R
KRWAP SDPWXCHYHQA WDVDFKIHYH WHURENAPWYHY Z IWRXNGLYHAY
IOMIDAMHRXUFHVIRP FRUH RSHIDWRQY 7KH | RBZ 1Q) \HYEHV GHBIO

DRPWRQDE®! VMY | RUBHP R HYHQAP DCDJI HP HQAIR HQUXUH D VHDP G\W
DQG \WFFHW XCRXWRP H

4 BU-HZ BCE 1MOQICH

' HYHBS D FRP SUHKHQUYH HYHOAFR GHSWDQG ADWI\ DO GHG Z W
\SHFLLLE EXMIGHW.J RDY \FK DVBDG JHHIMR QFOHQADSSUHFIDARQ
SIRGFPWDXFKH RIMWDP EX@IQ)

( WEEQK D GAVBIBIG HYHQAEXG] HWRX\WIIQ) DOSURMPWG FRUWDQG
WDFNQJ) H SHEEWWUHY

& WD\ D P DWMUHYHQANP HIGH DQG SURVPWSDQ GHVBACY DONA

P LOMRGHV DQG G-DGILHV

GHOM\ DQG GH LGH WH VB HADXGHGFH | RUWH HYHQUR J XIGH DO
SOQQQ) DQG SURP RIRDAGHMR

" HIGHNA SHURP DGFH IQAFDR U . 3,V \R P HDVKUH WH \XFFHWR |
\WH HYHQMXEK DV DWMQEDGFH DMV BDGV. HHIDWG RUDWMQGEHH
DV DFWRQ

5HVHDUFK DQG \HBPDQ DSSURSUDW GDW DQG WP H I RUWH HY BW
FRQIGHUQ SRMQADCGFRQ GFW | RUWH VB HDXAHGFH

' HYHBS D GAMIIBIG HYHQMFKHGX®! RUXQVKHHWRXEIQ) WH
VHTXHGFH R DRV URP W | LMK

30QWH HYHQADI HQED I(FOGQ) VHREXUQ) \SHDNHY DUDQI I
HOMUBICP HQVRUVFKHGXT) DRRAWAY

) RUP XOW D FROAQ HZR\ SOQWR DGGUHW SRMQADAMMHY \IXFK DV
LGFOP HOAZ HDWHURUWIFKQEDQGL | IEXGAAV

ZZZ 0 RRQODKO DUNHWY DX I E



$ PN N VODBUPO BE "WFCEFF . BCBHFN FQU

0 DQDJI H WH FUHDWRQ DQG GVMAEXWROR IHYHQAIQMEMR § Z KHWHU
Q. MICRUSK\ MEDO

6HVKS DQG P DQDJ H DQRQIEH W MADWRQRUS69 3 \\VIMP R WDFN
DWMQGHH UASRQHV

&RRECWM DO569 3V (FOGAQ) PDPDILQ Z DIMBIV DQG KDQEIY
\SHFIDOMTXHV I URP DIWMQGHHV

" HYHBS DQG \HJG DXVRP DWG FRQ LLP DWRQ UHP IQGHU DQG IRBZ. XS
HP DIV UHJ IMMUHG DWMQGHHV

& WDW D FHQADCFRP P XQEDWRQ SRIQARUDGDWHMQGHH HQTXWUHY
EHRWM GXUQ) DQG DIWUWH HY BW

0 DQDJI H WH FUHDWRQ DQG AMAEXWROR IDAMQGHH QOP H EDGJ HVDQG
UHI ADARQ P DIMIDY

' HYHBS D SRWVHYHQAKKYH R J DWHUI HHGEDFNI IR PDWHMQGHHVR Q
WHUH SHIHGFH

$ PMBUFSBMBCE $ F-BUVF %-THO

" HVLJ Q DEHYHQAMHDWG FREWUDOR HQXUH D FR @UWMQADQG

SUR HWIRQDCEWDQG [GHOMY

& WDW G MIADWHW I RUHYHQASWR FR IR QQFOGEQ) \R EDCP HAD
JUDSKIEV DQG HP DICEDQEHY

' HVJ QWH @ RADQG FROMQAIR 1$K\ IFDAQY\BMR §DQG \DY HAH
GDWM FDWBV

' HYHBS EWDQEHG HYHQMWL QDI H LGFOQQ) Z HBRP H EDQCHY
QUHPWRQDOL] Q/ DQG IQRP DAR QCBR MY

' HVJ QWH HYHQASIRI P RUDJ HQED ERRNBMWIR (GMAIEXWAR QIR
DWMQGHHV

& WDW EUDQGHG SUNVHQEMRQ WP SOWVIR WSHDNHYDQG
SUVHQMY

' HMI QFXWRP JIDSKLEV 1 RUXVH RQVFUHHQY RUSUR IFPARQY GXUQ) \WH
HYHQW

' HYHBS SRWHYHQAP DWUDE \XFK DVWDQN \ RX FDUBVR (G MBO
\IXP P DUHV

& WDW GV Q/1 RUHYHQAP HIFKDQEVH RUSIR FRARCDAILY BZ D\
WPV

ZZZ 0 RRQODKO DUNHWY DX I]




AVQO\FSBCE 7 FCEPS$ PPEIBUPO

SHVHDUFK DQG @IVH Z W SRMQMDOHQHV VR GHMUP LGH \XUVDELDNV
DQG DYDIOELOW

& RRECDWM FRP P XQFDWRQY/ DQG BJ MAFV Z MY DOWILE SDUNV
\XSSTHY \IXFK DVFDMUHY DXGAR YMXDCBUR MHY DQG GHFR DR VU
0 DQDJ H FROADFW DQG DJ UHP HQVZ MY DOHBIPWMG Y BERYDQG
\XSSTHY

6HYH DVWH SUP DIV SRQAR FR @FWRUD@XSSTHY IQWH BDG XS
\R \WH HYHQWV

& WD\W DQG GMAIEXWM D GHBIBIG XQ\KHHWDQG FROEPWDAYR DO
UHBNDQAKKSS@Y DQG QM DO |

& RREM GHHY VHXS DG SDFN GRZ Q\FKHGXBNVZ W DO
YHQERY

0 DQDJHWH SUIRFXUHP HQAR DQ GHFHWDW HY BAWKSSOHVR U
HTXISP HON

3FQP3ICH BCE 1PTU&SWQU' CBMITJT

3URYIGH UHI XDUSWR] UHW UHSRWRQ SOQQQ) P IBMR €V 5693

Q<P EHY DQG EXGJ HWADFNQ)

& RP SIBI DQG DQDOWH GOV 1 RP SRWAHY BADWMQGHH VXY HV\R

P HDVXUH \DWY DRARQ

SHSRWRQWH | [CDODWMQEDGFH | XUV LFOAQ) WH\KRZ XS DM
IRP 5693V

7UDFNDQG UHSRWNRQ WH DFKIHYHP HQAR \WH HYHQAY SUHGH IGHG . 3.V
3URYIGH D | lQDAHSRWGHEA@Y WH R MDOHY BWSHURP DGFH
IGFOEQ) \WKFFHWHVDQG DWHDVIR 1P SUR MP HQW

$ DO WH UAMDROLOHWR HOVS2 , R WH HYHQAEDVHG RQBDGV
JHHDWMG RURKHUEXMCHWR MR AV

& RIW DOHYHQMHDWG DWHW \XFK DVSKR RVR ISUNVHQEMR Q
UHFREQIV |RUIXMUH P DUHWY X\H

& RQGPAVWD SRMHYHQAGHEUH P HAWY \R UHYHZ | HHGEDFNDQG
GROP HQARH BDAQIV

%%:06 ,/08

+\ EUG HYHQN DB H SHAMG VR J RZ E\
DQODO® FRP EIQQ) 1Q SHYRQDQG YILWWDC
H SHUIHGFHV

ZZZ 0 RRQDKO DUNHWY DX i
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CEBCE XU TNB3IINBI FUCH




0$5.(71* ,1635%$72 1

7KV FKDSWUSURMGHVD EURDG IDQJH R DFWRCDE®! P DUHWY 1GHDV
WDWFDQEH LP SBP HQMG \R GLIYH HQJ DJ HP HQVERRWWDBN DQG
HQKDGFH EWDQG YIMELOW WURXI KRANKH \ HDU 7KHVH J HHIDOBFWEY
DUH G-I QHG \R FRP SBP HOAFRUA P DUNHWY) \HIYEHV RITHUQY
FUHDWYH DQG WP HO VDWW LHV VR FRQGHAWZ WY \ RXUDXGHQFH DQG
FDSMIQH RQ\SHFLLLE P DUNHWRSSRUMQWAY

( FOF88M BS.FUCH*EFBT

3URP RM DQXSFRP 1Q) \D®! | RUVDFN) UGD\ R FDSWWUH HDUD KRIGD\
\KRSSHWY

$ GYHWH SIRGFWKHDYO® [Q1R YREHUMR \VBNH DGYDQEUH R WH
& KUMR DV UABIOXK

/ DXQ@FK D 1HZ <HDUFDP SDUIQIR RVHG RQI WK WIWDQG
UNVROMRQY

& WDW D 9DBIQAHV' D\ JUW XIGH IRAR KSR GPWRUIVHYEHY
5XQDQ( DWMUWHP HG SURP RAR @R BR @AW

' HYHBS D0 RMHV' D\ FDP SDLJQ\KRZ FDMQJ UHBIYDOA LWR U
RIHY

&WDW D) DWHUY' D\ SURP RARQKLI KO KW \SHFLLIE SR GFWRU
\HYEHV

5XQDQ( QG R ) IQDGFIDGHDU (2 )< \D®I VR FBDUMR NDQG QLY H
UHYHQH

' HYHBS D &KUMF DVIQ-X® SURP R IR QR WP XOW P 1G \ HDUNDBN
/DX@FK D %DFNVR 6FKRRO FDP SDL QWL W) SDUHQNDQG
\KMGHON

5XQD @ MG WP H | O\K \DBI R FUHDW XU HGR. DQG GLLY HP P HADW
SXUFKDVHV

21HD %4 2CH * M2 GH)WH %R * 2 GHDCRQ\HBPVSURGXFW
3URVIGH D | WHH J LLWZ W SXUFKDVHVR YU FHUEIO YDOH

2 [HUIUHH \KISSIQ) |RUD @ WG SHUR GR UHEXFH SXUFKDVH I UPWR Q

& WDW WHUHG GVFRXQN HJ RI R
3DWEHUZ W D FRP SBP HQW EXMGHWIRUD MR QASURP RARQR U
JIYHDZ D\

ZZZ 0 RRQDKO DUNHWY) DX [



6 SRQRUD @FDAFRP P XQW HYHQMNR IGFUHDVH EUDQG Y \EELOW

+RVAD FKDUW | XQADIVHUDQG GRODWM D SRR @R \DBV

5XQD FRP SHWMRQRUJ IYHDZ D RQ\R EDCP HAD R ERRW

HQ DI HP HQV

P SBP HQAD FX\WRP HUB DAV SUR] IDP \R WHZ DUES WHSHDWEXMGHW
/ DXQFK D FXWRP HUUH HUDCSURI IDP VR HFR XDIHZR G R P RXW
P DUHWY

6HQG D \SHFIDAR | HURUGVFRXQAR FXWRP HY RQWHUELLWGED:
&WDWM D SRS XS \KRS RUMBADVWD GFDAP DUHW

+RWAD | UHH Z HELQDURURQIEH Z R NIKRS \R \KRZ FDVH\ RXUH SHWH
' HYHBS D TX] RUQMDPRHVRR @ QR XZ HEVIW VR HQJ DI H YR U
&UWDMD EHKQGE WH VFHH YEHRVRXUR I\ R MEXMCHW

) HDVYUH FXWRP HOWMAP RQIDA DQG \KFFHW MR VR QR XiZ HEVIWM
6 HQG KDQEZ WMQWDQN \ RX (R WR KK Y DH FOHQN

& WDW D EUDQGHG SRGFEDWHUHY UHDWG VR \ R KIQEXWAY

5XQD XVHUJ HHIDWG FROMQA/S* & FDP SDLIQDWQI FXR FHY\R
\KDUH SKRRV

' HYHBS EWDQEHG P HIFKDQEMVH HJ  WAKW P XJV [ RUG DA DQY
2 [ HUDQH FOMYH GVFRXQMNR HP DIOGHZ VBWHUNXEVFUEHY

& WDW D | HH GRZ QBDGEDE®! UNRXFH HJ  FKHENDAWMP SOWM \R
FDS\MUWH GDGV

+RWDQ $WNO H$QWQ $0$ HWRQZ MK\ RUFR FSDQ V

| RXQGHURUH SHW

6XEP WY RXUEXMGHWI RUQEXAAY DZ DUBEV R EXC FUHGELON

& WDW DQRQIH FRXWH RUSDIG Z RINKR S

2 11 HUSIRGPWEXQRIRY R LGFWDVH DYHU H R GHUYDOH

' HYHBS D \KEVFUSWRQER VHY FH IR R XSURGXFW

5XQD ' D\WR &KUMR DV SURP RMRQZ W D QHZ RIIHUHDFK GD\
& WDW D KRIED, WHP HG \RFIDCP HAD FRQMQMAHUHY

6HQG D SK\VEDCKRIGD. FDUG R\ R XMRS FOHQN

2 [1HUSWH RGHYIRUD QHZ SURGXPWDXQFK

5XQD P\VIMY ER]  SURP RWRQZ W D FXUIDWG \VHBFWR @R ISUR GFW
&WDW D 9,3 FOE Z W H FGMYH DFFHWDQG SHIW

8\H FRXQERZ QWP HWRQ\ RXUZ HEVIWM | R ISFR RQJ \DBV
$QARXFHDRH @D\ R G-DOR ALY KU HFR

3DWHUZ W D BFDAQ GHIFHUMR SURP R M R XSURGXFW

& WDW D EUDQEHG KDVKV | RUD \SHFLLIE FDP SDLIQ

5XQD SRORMNXYH RQVRFIDAP HAD R J DWHUDXAHQFH | HHGEDFN

ZZZ 0 RRQODKO DUNHWY DX | £




+RWADQLQ WRUH HYHOARUSUIRGFWGHP R GIADWRQ
6HQGD ZHPIW\RX HP DICFDP SDLJ QWR W HQJ DI H ICDPWY H
FXRP HY

& WDW D SKRR FROMW\Z W D Y DDE®I SW H

2 [1HUD | H WDCRUVDP SBIR! \ R MSURGXPWAHYEH

' HYHBS DQDI [ LIDW P DINHWY) SUR JDP

& WDW D IGHR WVRIDOHIHVR QR ZVR XVH\R XISIR GFW
5XQDZHHND 4  $ VHWRQRQ,QMRI WDP 6\RUHY
3XEQK D JXHWMBRWRQD SRSXOUIGEX\A ERJ

* HW RXUBXMGHW I HDMUHG RQD GFDCR BRP P XQW GHZ VR MBW
& WDW DQG GMAEX\M D SUWNWRUP HED HQMXIUHY

2 SWP MH\ RXUF RRIGIO \ 9MCHW QMDY Z W FXUHONQ R PDWRQ
DQG SKRRV

5XQD GFDABMWMER, GURS FDP SDL QZ MY D \SHFIDCR 1HU

3OFH DQDGYHWHP HONIQD & BAgHZ \SDSHUR B DI D) ICH
6SRQRUD GFDOSRW\WMDP

& WDWM D VFKRDUKLS RUJIDQNR MMGHQNIQ\ RAULGEXAY
+RVAD GHE RINQ) HYHQATRUSUR HWIR QO'1Q\ RXUIHG

' HYHBS D EWDQEHG P REGI DSS

& WDW DQDXI P HQMG UDOV $5 11GMUIRUQWEI WP RUSQDSFKDW
8\H 4 5 FRGHVRQSK\ EDCP DUHWY P DMUID®\R TNWR\ R X

Z HEVIM

5XQD FDP SDLJ QI RFXVHG RQ\ RXUEWDQG V\MXWIACDELON SUDPWEHY
6KDWD GD\ IQWH@H R DQHP S® \ HR QRFIDCP HAD
&WDWMDQ XER LY YIG-RR \RXUR SRGFEW

6HUGDIRMBZ XS \KYH DIWWUD SXUFKDVH VR J DWHUI HHGEDFN

2 11HUI B[ LE®! SD\ P HQARSWRQ/@H $1\MSD\ R BIS 3D\

/ DXQFK D @ WG HAWRQ YHWRQR 1D SRSXODUSURGFW

&WDMD KRZ WPDGH YIG-RIR B @R \RXUSIR GFW

' HYHBS D VHUHVR P\W EXVAD) SRV UHDWG VR \ RXUGQEXWY
+RWAD JIYHDZ D\ 1Q SDWHUIKLS Z W VHYHIDCR MAUEWDQGY
&UWDMD \WEWMUNWIRUGHZ FXWRP HWY

2 |1 HUD GMFRXQARUMMGHQNVR VHQR U

5XQD VI DIUHQG FRP SHIRORQ\R EDCP HAD

3XEQK DQDQXDAEMA BHSRWEDVHG R QR XFR FSDQ VDWW
&WDW D JIIWZ IDSSIQ) VHYEH R SIRQGXUQ) KREED\ VHDVRQY
+RVADQH FOMYH SUWMHZ HYHOAR D QHZ SURGXPWDXQRK

2 11 HUSHYRDOHG SIRGFEWHHFRP P HIGDWR YEDVHGR @ TX
&WDWD GRNERRN RUMMBI JXIGH | HDWUQJ \R KSR GFW
6HQG D \P DOXQH SHAMG J LR\ RAUP R B DOFXWR FHY

ZZZ 0 RRQODKO DUNHWY DX (B




' HYHBS D Z KM OEHOHWRQR I\ RAUSIRGFPWRUR MAUEXMCHWHV\R
\HO

5XQDQDGYHWIQ) FDP SDLJQR GBXETE WDQSR W

& WDW D 6SRM\ SO\ QMKDWH BFW\ RUEWDQGY SHIRDOV

/ DXQ@FK D SURGXFWFRMERDWRQZ W D Z HONGRZ Q DUMMRUGHMI GHU
5XQD WDCH IQSWRIWDP Z KHUH FXWRP HYFDQH FKDQJH RG
SURGXFW I RUD GVFRXQN

& WD\W DQDQP DWMG H SOICHUYMGHR IR URXUVHYIEH

2 [THUD [ LLYXAMP H FX\WWRP HU GVFRXQIV

' HYHBS D VHFUWP HX RUKIGEHQR THUR QR XZ HEWM

5XQD FDSWRQWLYSKRR FROMWRQ\R EDCP HAD

& WD\W D EUDQGEHG FDBIQEDUZ W 1P SR QNG GDWV

+RWD FODQXS \ RXAUBFDCSDUN GD\ DVD FR AP XQW IQWDWY H

' HYHBS D EUWRZ \HUH \WWQURQRUWP DR REDWSIRYIGHV YDOH R\ R X
DXQHQFH

) HDUH DQ HP SBAHHR WHP RQM R QR M\R EDCP HAD FKDQHY
& WDWM D Z HH\ND URXQGEXS HP DICR! LAWY QHZ V

2 [IHUDPRGH EDFNJ XDUDQMH VR UHGXFH SXUFKDVH UM

5XQD B HWMG FDP SDLJ QDURXQG D P DR WSRWQ HYHOANDNH WH $) /
* (IDQG) LQDO) RPX® RUO HERXWH & XS

& WD FROMQADURXQG SXETE KRTED\ VONH $XWADM' D\ R $Q DF

' D\

2 [IHUD ERRND | UHH FRQXTMR Q\HY FH

& WDW D FXMRP HUR WH P RQM SURJ IDP

+RW\D FOHQADSSUHFIDWRQ AQCHUR BY BW

6HQG D SHIRDOHG YIG-R P HAWDIHWR GHZ KUK YDOH FOHQNV
&WDMDVHIHVR TXENWSV YERVIR MR EDCP HAD

' HYHBS D VMR EWDQGEHG =RRP EDFNJ IRXQGV

5XQD VRFIDAP HAD VBNHRYHUZ WY QLB H SHW

&UWDMD SIRGAWR WH Z HHN |HDWUH 1O\ RAUGHZ \BMMU

5XQD FDP SDLJQDWQ FXWRP HYIR GHZ SIR GFWGHDV
+RWMDFKDBIQJH HJ G\ IMHWFKDBIQH UHDWG\R\R X
SUIRGFW

& DWW D GHEIBIG ) $4 MGHR VHUHVDQZ HIQ) FRP P ROTXHWR ©

' HYHBS D SUELQ) FRP SDUMRQFKDW\DI DIQMFRP SHWRLY

2 [1HUH SUAW\KISSIQ) XSJWDGHVIR MVAP QAWM \KR SHY
&WDWMD EX@G\RXURZ Q FXWRP SURGXFWHDWUH RQ\ RXUZ HEVIWM
/ DX@FK DQ HD® ELLG GVFRXQAVR BIYHQANAENHD®N
&WDMDPDS R \ RAUMRFNVWR WHY FIH ® PWRQ/

ZZZ 0 RRQODKO DUNHWY DX I ¢




' HHBS D KRZ R JXIGHIRUD FR FSO[ SURFHWIQ\ R MIQGXAY
6 KDUH SRMMYH P HAD P HOARQVRU35 | HDWUHVR Q@ R MFKDQUHY
+RW\D QH \KRSSIQ) HYHQARQ\R EDCP HAD

2 1 HUDQ XSVHORUFIRW \HOUHFRP P HQGDWR @WFKHENRXW

& WDW D | IDQFIDO HDUZ UDS XS BHSR WR URXUFGHQN RUQGXVAY
/DX@FKD QRP ICDWM D GHVHIYQ) SHYR QJLY BZ D\

& WDW DQ,QMDRWYH 52 , & DEXDWR BQ\ RUZ HEVWM

( WREQK DQ( [ SHYWERXQBEEGI' LMFXWRQ

%%:06 ,/08

& ROAXRXVP DU EXXGVWKADQG NHHSV
\RXUEWDQG RS R P1QG HQXUQ) WDW
FXWRP HY FRQUGHU RX Z KHQWH. B DG \k
EX\

KABV  HBIYDWGP DUHWY \ROWRQ/

777 0 RRODKO DUHWEY) DX ¢




& BSFUCH CDS-BTFT SFVWOVF
HPXU CZ POBW33HF &S

TNBMCVTIOFTTET
KWBY 777 FRZ GSUQ) FRP
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<RX KDYH QRZ. NBXGH HG WURX] K D FRP SUHKHQUIYH FRBPAR QR IILY H
KXQBUHG P DUHWY IGHDV HDFK GHMJ GHG VR \VHLY HDVD FDWOWAIR URXU
EXMQHWVJ URZ W DQG YMELON ) IR PWH WFKQEDOR REDWR @R 16HDUFK
(QIICH 2 SWP 16 DWRQDQG WH G (DP IE Z R@G R 6RFIDAD HAD 0 DINHWY \R
WH VDWW LE P SBP HQEMRQR! ' LI MG GVDQG WH SHIR QORXFKR |

& XWRP HUSHVHZ VO DQDJ HP HQMMY HER RIZ DVFUHDWG VR EH D

GH LQWH UAVRXUFH | RUDPWRQ : H KDYH WDYHWHG WH FUMFDOGVFIS@HVR |
PDUOHWY LGFOGEQ) * WDSKEE' HMIQ : HEVWM 0 DIQMDQFH ( PDIO

&DP SDLJQV & RQMND DU/ HDG* HAHIDWRQ DG ( YHQNV

0 DQDJ HP HOWVFX® ICDWY) 1QD EWRDG DUD\ R 1 HGHDCP DU \BFWEY
R | XHO RXUFDP SDLI Q/

7KH SXSBRH R WMLV FRP SIDWRQLY/ QR \WHUHO VR SUMHAD QMR IR SIRQY
EXVWR HP SRZ H RXUBXMQHWZ W D Z HDBK Rl LQUSILDWRQ DQG SUDFWEDO
ADWAT IHV 7KH VKHHUYROP H DQG ALY HIW R WH IGHDVFR @ICHG Z WO
WHVH SDJ HVXQGHYFRUA D | XQEDP HQEBOAKM R PR GADEXMGHW
NBIFUH T ®UB TCHW EDUMZ G/U B IPOUOVPVT NVMIBDFUFE
EJTDIONDF VY \WH HQJ LGH WDWGEUYHV DZ DUHGHW | RUMLY FXRP HU
UHDWRQKISV DG XP DWMO JHHDWVUHY BXH 7KH YDOH R \WMLY
UHAVRXUFH @V IQIW DSSTFDWRQ ( DFK IGHD Z KHWHUD P IGR (DGEMWR HQAR
\ RXUZ HEVM RUD FRP SBM RYHKDXR I\ RAUFRQMOANRDMI\  UHSUMHQN

DQRSSRWMQW VR FROGHPWZ WY \ RXUDXEHGFH DQG WHQI WHOQ\ RXUP DUHW
SRMRQ

7KH SDW IRZ DG IVRGH R DPUWR QG FROMMGR  WVHDM \R IHHO
RYHZ KHB HG E\ WH DEXQEDGFH R FKREHV EXWAKH SUR] UAW IVDFKIHY 8
WURXI K P HWRGAFDAP SBP HQEMRQ : HHJFR XD H\R XR YHZ WV
HERRNCRADVD P DQXDOR EH FR FSGMWG EXVWDVD SHESHMDAMH HIHGFH
IXCH 6HBPVWKH IGHDVWDWDD QZ MK\ RAULP P HADW EXMGHW
REMPWYHV DQG DYDIDE®! BARXUFHV %1 1QZ W \P D@P DQDJI HDEGI MY/
VR EXG P RPHQMP  DQG SURTUHWLY B LOMI DM P R HFRP SB[ VDM LHV
DV\ RAUFDSDEIOMVH SDQG



5HP HP EHUWDVINH P RUWANXFFHWM XCP DUNWEY LQWDWYHYDUH QR \BR Q

IURP DMQI®I EUTDQAFDP SDLJQ EXWUR PWH \WIAGHG DQG FRQOMMQN
DSSTFDWRQR \RXQG SUFISBVRY KMP H

[ FYUAUFQT

$V\ RX FEVH WLV ERRN WH UHDCZ R NEHI 1QV 7KH ADWAT LHV GAVBBIG KHUH
DUH WH \WWRY \ RUYMRQ GHAFDWR QDQG XQEHWWBQAEQ) Rl \ RAUXQTXH
P DUNADUH Z KDWZ LOWKDSH WHP LOR VBQJ LE®! BAXEV 8 VH WIHVH IG-DV\R

H SHUP HOMR IQQRYDW DQG VR FKD@IQ) H WH FR @HOAR QUDSSURDFKHV
Z WO\ RXUGEXVAY  7UDFN\ RXUBKEV BDUDI R P\RXUH IR W DG

FRQAMXRAD UH ICH \ RXUDSSURDFK

% FRP P MY VR D SHYMMQADGG ADWA LE P DUNAWY SURIWDP \ RX DUA

CRARMASURP RAD) D SIRGXPWRUIVHLY FH \ R YOUH EXA@IQ) D UMOIHQAEWDQG
| RUMUQ) FXWRP HUB DOV DQG \VHRXUQ) WH BQ) WP \KFFHWR! \R ¥

HQMBWMH

KHTXHWMRV R QA HU : KDWDQZHGR' BEXW: KDWZIQY HGR I ILWY
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) PX EP*DI PPTE X1 Dl NBS.FUCH EFBT BTWBSJ XU WYDGYVDE®I R EHIIQE\
LGHQM LQJ \ RXUSUP DY EXMGHW REMIPWYHV \KFK DVIGFUHDMQ) EUDQG DZ DUHGHW
JHHDWY GDGV RUGIMQI \DBNV 6HBFWGHDVIURP WH UHBNDQAFKDSWLY WDWDD Q
Z W WIHVH J RDODQG | IWZ MO\ RXUFXUBOAEXGI HADQG WRXUFH FROMDIQN
6\VBUAY Z WD 1HZ P DQDJ HDEGH IDMJ LHVD@Z V\ RX VR EXIGS P RP HQMP DQG

P HDVXUH LP SDFWH | HRWYHO

) PX EP*NFBTVSF U F TVDDFTT PGB NBI.FUH EFB  6XFFHWIVP HDWUHG B\
WDFNQJ NH SHURWP DQFH IQAFDWRLY . 3,V UHBIYDQAIR \ RXUJRDO) RUH DP S® 1L \ RXU
REMAPWYH IV GDG J HGHIDARQ WWDFNP HAIEY @H WH QP EHUR BDGVDFTXWHG FRWY
SHUBDG DQG FROMHMRQUDM ) RUEWDQG DZ DIHGHW P RQVRUZ HEVIWI WD | IE \RFLDO
P HAD HQJ DJ HP HQADQG EUDQG P HOARQY 8WMQ) DODOWEV\RRY' Z [@SURIGH WH
DV GHHGHG VR HYDODWM SHURWP DOFH DQG FDEXOW \ RXAUMUD RO LOHWR HQN
52,

) PX PGFOTI PV * & OFX NBS.FUCH EFBT : KIGIFROMMZE VFXFIDARU
EX@IQ) EWDQG WHFRIQURQ MYDER [P SRUBQAIR IQGRYDW : H WHFRP P HQG
UAVEZ L) \ RXUP DUNHWDY) ADWAI\ RQD TXDUWMU® EDMY 7KLY DAZ VHIRXI K WP H\R
J DWHUP HDQQJ | XOEDVD RQ FXUWHQAIQWDWHY Z KI®! SIRMAQ) DQRSSRUMQW \R
LOMI DM QHZ. IGHDVRUDGMWAY RXUDSSURDFK EDVHG RQP DUNHWAHQGY DQG
SHURP DFH P HWEV

8 | BUIGB NBS.FUOCH EFB EPFTOUXPS. 1 RWHYHY P DUNHAWY) IQWWH Z 1O IHT
WH H SHAMG WKOV Z KIEK VD QRUP DCSDWR \WH SURFHW | DQIGHD IVCRW
SHURWP 1) DQDOVH WH GDVD VR XQGHWWDIQG Z K\ MTHOWRW\WP D\ UHTXILUH D MP S®
DWW HQAR WH P HWDILQ) VU FMDXGHGFH RUFKDQGHO, | MIBHP DIQVICH | HPWYH
DI WUUH LGHP HQAMUHD@RFDWM \ RXUUHVRXUFHV\R D GLLI HIHQAMADWA\ DQG DSSO® WH
LOWI KW.J DIGHG \R | X\MUH FDP SDLI Q/

) PX DBO* FOTVEF N Z N BS_.FUCH N FTTBHF Jr DPOTJTUFOUBDSPTT EGFFOU

Dl BOOFMI 7R P DIQEIQFRQMMIP.  GHYHBS D FBDUVAWR EUDQG J XIGHIHVWDW
GHIGH\RURHR YREH YAKDAGHQM DQG FRUH P HWDILQ) % RUH OXQFKIQ) DQ
GQHZ FDP SDLIQ HQUXUH WDWD@FROMOADQG FUHDWYH DWHW DGKHUBH VR WHVH
IXGHTHY 7KV SUDFWEH HQUXUAV D FRKHMYH DQG BHFRI QUWDE®! EWDQG H SHUHGFH | RU
\ RXUDXGHFFH W DWEBWR Z KHHWH. LOMDPWZ W\ RX

ZZZ 0 RRQDKO DUNHWY) DX Bl




(-044" 3:

" #5FTUCH $ PRKRGR FRP SDUWQ) V¥ R YHYMRQVR D ZHESDIH HP DIORURWHU
P DU DWHWR GHWMUP I(H Z KIFK RCH SHURWP VEHAMAU

" Ga\BU. BSFUCH $ SHURWP DQFH EDVHG P DU VADMAI\ Z KHUH D BEXMCHW
UHZ DBV RCH RUP RUH DI [ LIDWAV | RUHDFK YMMWRURUFXWRZP HUEURXI KWE\ \WH DIl | lAIDWAV

Rz QP DUIN-WMJ HIRW

#BDLNOL $ @NIWRP RQHZ HEVW VR DCRWHU Z KIFK FDQLP SDRVWHDUFK HQJ ICH
WWANQIV

#NPHHIOH 7KH SIDPWFH R Z UMY DQG SXEQKIQ) SRIWWRQDE®] R\WQXHG IRU
FROMQAP DMWY DQG VR EXLE DXWRUN

$BWLP" DUPO $5"  $QIOMKPWRQVR WH DXAHJFH G-I GHG VR SURYRNH DQ
IP P HADWM UASRQH X\XD® XMQJ DQLP SHIDWH YHE \KFK DV FDORZ  11QG RXW
PRI RU YMWD WRUH \RGD\

$POFOU. BIFUH $ PDUHMY VADWI\ | REXVHG RQFUDWY DQG GVEXWY
YDODE®! WHBIYDONDQG FROMMQANFRQMQNR DWMIDPWDQG UMVIBQ D FED® GH IGHG
DX@AHFH

$ POFSTPO3BUF 7KH SHFHQEBUH R XVHWYZ KR VBNH D GHMUHG DPWRQ \IXFK DV
P DNQJ D SXFKDVH RUI L@ RAD | RP

&OHBHFEN FOU3BUF $ P HWE XVHG R P HDVXUH WH GIYHOR LOMIDPWRQWOWD SIHFH R
FUHDWIG FROMQAY WHFHYQ) |URP DQDXGEHGFH

) BT BBH $ ZRG RUSKIDVH SHFHGHGE\ DKDWKMJQ  XVHG RQWRFIDCP HAD
Z HEMWV DQG DSST-DWRQVWR IGHQN P HWDJ HVRQ D \SHFLLLE \RSIE

*OONFCDFS. BIFUOH $ IRWP R \RFIDCP HAD P DINHWY LOROIQ) HQGRYHP HQNV
DQG SIRGFSOFHP HQAWURP LG GHQFHY SHRS®! DQG RU DQVDMRQVZ KR KDYH D
SXISRUMG H SHWBIVHOR NGRZ BIGJ H RIVRFIDAQ OHGFH IQWHUI IHG

, FZXPE $ \SHFLLIF Z R RUSKUDVH WDWGHMFUEHY WH FROMQAR D ZHESDIH XVHG
B\ VHDUFK HQJ LCHV R P DWW XVHUTXHURV Z W BHBIYDQAFRQMQWV

1BZ IFS$NDL 11$  $QIOMIHDGHWIQ) P RGHOVHG VR GUYH WDI | IE R
Z HEVAMV 1QZ KIEK DQDGYHWHUSD\ VD SXEQKHUZ KHQWH DG IV FTENHG

6TFS( FOFBWFE $POFOUG( $ $Q IRP R FROMOMXFK DVIP DIHV YIGHRV
M WDQG DXAR WDWKDVEHHQ SRWMG E\ X\VHYRQRQIH SOMRP V

ZZZ 0 RRQDKO DUNHWY) DX Bl
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7KDQN\ RX | RUFKRRMQJ 0 RRQDK 0 DUNHWY DV\ RXU
WKVMG SDUZHU $VSDWR \ RAURGERDEQ] Z H DU
SEDVHG VR SIRMGH\RX Z W 1 HYHUEXQRXR

0 DU ,G-DV$JIDIQ —D UAVRXUFH GAMI GHG

H FOMYHD | RURXUFGHQN R IQSILH RQI RO
LQCRYDWRQ DQG GUYH P HDQQ | XAV

7KLV HERRNILYP RUH WDQD FRBBPWRQR! 1GHDV IVW\ RXUEGHSUQAIRU
FROADXDCP DU \KEFHW : H HGFRXUDI H\ RX VR EURZ \H WIHVH VDWW LV
| BHTXHQM® DQG XVHWHP DVD \SUQ) ERDUE R H SBUH GHZ. LQWDWYHY

FDP SDLJQ/ RUP SUIRYHP HQW : KHGHYHU\ RX 1 1QG DQLGHD WDVWSDUW\ RXU
LOMBMARUDD Q/Z W\ RXUJ RD® BMKVNIRZ —Z H DUH KHUH VR 1P SBP HQW
WHVH VMY DQG KHS \ RX P O P IVH HYHWY P DUNHWY) RSSRWYQW

<RXUSDMWZHYKLS Z W 0 RRQDK 0 DUNAWY) P HDQ/\ RX GHYHUKDYH VR VW | RU
WH REQY  7KH P RUH\ RX \KDUH \ RXUDP ELMRQYDQG UHT XHWXXSSRIWMH
JWDWULP SDRWZ H FDQ DFKIHYH I HWHU / VKLY J XIGH P RAYDW \ RX CGRWV
RQD \R [P DI LGH Z KDWY SRWE®! EXVWR DVNIRUP RUH I RP X\—Z H DUH UG,

VR KHS \MUD\ RXUGHDVIQR DPARQ

TKDON\ RXTRUMINQI WIVMMS Z WXV @ H BRNIRZ DLG VR VXSSRWY \ RXU
FROAXHG J UIRZ W

6 DUDK DQG WH 0 RRQDK WDP
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