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1. Eligibility: The 'Refer & Earn' program is open to the public. Anyone can participate by 

referring a new client to Moonah Marketing. To participate, the referrer must provide 

accurate and complete details of the person or business being referred.  

 

2. Referral Criteria: A referral is deemed successful when the referred individual or business 

signs up for one of Moonah Marketing's marketing packages, excluding the Community 

Package, and remains a client for at least one continuous month. 

3. Reward Details: Upon the successful completion of the referral criteria, the referrer will 
receive a AUD $50 Visa gift card. The reward will be processed and delivered within 30 days 
following the one-month period after the new client signs up. 
 

4. Program Limitations: 
o The program excludes self-referrals. The referrer cannot be an owner, employee, or 

affiliated entity of the referred business. 
o Referrals must be new clients to Moonah Marketing and cannot have been a client 

within the past 12 months. 
o The referrer must notify Moonah Marketing of the referral prior to or at the same 

time as the referred client’s initial contact with Moonah Marketing. 
 

5. Modification and Termination: Moonah Marketing reserves the right to modify or terminate 
the 'Refer & Earn' program at any time without prior notice. Any changes will not affect 
referrals already in process. 
 

6. Disqualification: Referrers found to be in violation of these terms, providing false 
information, or participating in fraudulent activities will be disqualified from receiving any 
rewards. 
 

7. Liability Disclaimer: Moonah Marketing is not responsible for any taxes or fees associated 
with the receipt or use of the Visa card. The referrer is responsible for any tax implications 
and must consult with their personal tax advisor. 
 

8. Acceptance of Terms: Participation in the 'Refer & Earn' program constitutes acceptance of 
these terms and conditions. Moonah Marketing's decision in regards to any aspect of the 
program is final and binding. 

By referring a client, the referrer acknowledges and agrees to these terms and conditions.  

 Further information 
We will amend this document when we make any changes that require updates due to legislation 
changes, service updates, or other factors. We will date this document with notice of the most 
recent update. We also encourage users to periodically review this policy. 
 
If you’d like to learn more or have any questions regarding Moonah Marketing’s ‘Refer & Earn’ 
program, please contact us at referral@moonahmarketing.au 
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