Exterior Door & Glass Limited Warranty

Masonite's products are designed and buit to high industry standards and are
warranted pursuant o the tems of this document.

This waranty applies to Products shipped by Mascnite afler August 1, 2019 that

MULTI-RESIDENT PRODUCT WARRANTY (Table 2)

i
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are rstaled in residerfial homes in the United States and Canada. MASONITE PRODUCT Coverage Fw
Coverage
THIS WARRANTY IS NOT TRANSFERABLE. Fiberglass Doors
Barrington®, Ballevile®,
THE RESIDENTIAL WARRANTY IS GRANTED ONLY TO THE Heritage Series®, Oskcrat®, § yoars 2 yoars
ORIGINAL PURCHASER OF THE PRODUCT AND THE FIRST and VistaGrande®
OWNER OF THE RESIDENTIAL HOME WHERE THE PRODUCT WAS Sta-Tru® Steel Doors 5 2 years
ORIGINALLY INSTALLED. THE MULTI-RESIDENT WARRANTY IS Steel Edge and Wood Edge years
GRANTED ONLY TO OWNER OF THE HOME OR BUILDING IN Masonite Insulated Glass Byears 2 years
WHICH THE PRODUCT HAS BEEN INSTALLED AT THE TIME OF Decorative glass and Minibinds
INSTALLATION (AND ITS BUILDER AND CONTRACTOR). Masonite Factory Finished 5 years Zyears
Lite Frame other than PVC
Subject to the terms staled herein, Masonite warrants that the products listed Masonite Factory Finish PVC 2yoars 2 years
below (“Products”) wil be free from manufachuring defects in materdial and Lite Frame & SDL bars
workmarship from the crginal date of shipment by Masonite unlil the end of the HD Steel Edge Doors § years 2 years
ime periods cutiined below. HD Wood Edge Doors 2 years 2 years
Utility Steel Door None None
__RESIDENTIAL PRODUCT WARRANTY (Table 1) WARRANTY HOLDER CLASSIFICATIONS:
Factory Residential Warranty Holders: If the Product is rstaled in (i) 2 new residentiasl
MASONITE PRODUCT Coverage c“‘“‘ home and the first cocupant cwns the home o (i) an existing owner-occupied
Fiberglass D erersas residential home, and in each case, ot the ime of in#ﬁm sudu owner = ako
Barmincfon®. Bellevile® resporsile for Product replacement, then mm aaneris a R‘esdenbal Warranty Halder.
m ' ) Lifetime* 2 years Far example, assume the Product is instaled n a condominum unit (a “home”)in a
Herltage Series®, Oakcral®, mudli-resident building. ¥ the first occupant of the condorminium uni is the first owner of
and VistaGrande® that unit and is also resporsible for Product replacement, then that owner is a
Sta-Tru® Steel Doors 20 yoars 8 years Residential Warranty Holder. however, if the cwner & not the frst ccopant or #
Steel Edge and Wood Edge somecne else other than the owner (for example, the condominium assodation) is
Masonite Insulated Glass resporsible for Product replacement, then the owner is not a Residential Warranty
e Dy = m ident Warranty Holders: If the Product i installed under conditions in which
siden ma . e =In nsn
mmﬂ'xg 20 years 2 years o one qualifies as a Residential Warranty Holder a5 described above, then the
warranty holder i the owner of the home or building in which the Product has been
Masonite Factory Finish PYC Syssss pn— instaled at the fme of installation (and & bulder and contractor). That owner &
Lite Frame & SOL bars classied as 3 Multi-Residert Warranty Holder. For example, this includes owners of
HD Steel Edge Doors 15 years 2years ol resident premises in which the occupant i not responsble (other than through
HD Wood Edge Doors 5 years 2 years periodic feesiother assessments) for Product replacement whether o not the occupant
Utility Steel Door 1 year 1 year owrss the residential home unitin the premises (nchuding by example, certain
“The defrvion of "LifeSime" s a5 lang &5 the angunal omner occupkes the resdenbal cendominiums, loanhames, duplexes. apariments, cooperalives).

home wheve the Product was instaled

Masonite Pre-Hung Door Units are subjed 1o this warmanty for the relevant
camponents (door, glass, frame and finish) and may be subject fo addiional warranty
terms if provided in wrifing with the pre-hung urits. Masonile does rol warmant the
hardware or the frame of a pre-hung unit unless specified in the warranty matedals
thal accompany the unit

Masonite Prefinished Prody Subject lo the terms of this warranty, Masonite

s Masonite faclory appled finshes (paints and stains) wil not peel, chip
or crack due 1o a manufachuring defect. The waranty term is from the dale of
Masonite's shipment untd the end of the time period listed above.
A primer coat Enot a firish and is nol warranied by Masonite.
Masonite does not warran any firishes that are applied by other parfes nor does
Masonite warrant that a particdar fnish wil adhere o its peimer coal.

1-800-643-DOOR mnsonite.com

WARRANTY EXCLUSIONS:

1. Improper nstalation, slorage, care, handling or finshing, inchuding,
without imitaticn, a failure to folow the instructions set forth below, that
aoccomparty the Product, or as posted on Masonite's website from time to
time.

2. Faiure to properly maintain the Product.

3. Exposure of the Product to chemicals, add or fumes, air poliutants,
such as acid rain.

4. Damage caused by improper handing, sicrage, abuse, vandalism,
misuse, impact by foreign objects, acts of God, fire, explosions or other
casualky.

5. Any damage resulling from air and water infiliration during severe
weather condi§ons.

6. Any failure of he structure/building/foundation into which the
Product is installed.
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