
Public Utility Commission 

Contacting the PUC  

 

  

  

 Consumer help 1-800-522-2404 (within Oregon) or 503-378-6600 

 Consumer Services Complaint Process   

      Email 

 For Consumer Questions:  

puc.consumer@state.or.us  

 For Commission Questions:  

puc.commission@state.or.us  

 For Website Issues:  

puc.website@state.or.us  

  

 

http://www.puc.state.or.us/consumer/Customer%20Complaint%20Process.pdf
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