
My alarms are going off randomly. What should I do ? 
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Step 1. 
Check for Fire 
If there’s a fire present, evacuate the residence immediately and call 000 from safety. 
If there is no fire, proceed to Step 2. 
 

 

Step 2. 
Find initiating smoke alarm with flashing RED light 
Identify the initiating smoke alarm by locating the unit with the flashing RED light. 
For interconnected smoke alarms, finding the initiating unit is the key to silencing all 
other smoke alarms in the property. 
 

 

Step 3. 
Press HUSH button on initiating alarm to silence ALL smoke alarms 
Press and hold the HUSH button for 3 seconds on the initiating smoke alarm with the 
flashing RED light. 
Pressing HUSH on the initiating alarm will silence all other interconnected units, so 
you can then find what caused the alarm. 
Next steps 

Hush mode will silence the smoke alarms for a period of 9 minutes. If the alarm’s 
sensor is still detecting particles after the Hush period ends, the alarms will initiate 
again. You can keep using the Hush function until contaminants have cleared the air. 
Dense smoke will always override Hush mode, so you can still be alerted to an 
emergency, even during Hush mode. 
 

 

***The above instructions are published by PSA smoke alarms Australia. We follow the same 

guidelines as we integrate PSA smoke alarms with all our Visualert™ systems. 

Instructions taken from : https://www.psaproducts.com.au/smoke-alarm-faqs/ 
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