Stonehaven Kennels Boarding Agreement
I,______________________________, acknowledge that by signing this agreement I have read
and agree to all terms mentioned below.
I am the legal owner of the pet(s) listed on the Client Information Form.
I agree to pay the rate for boarding in effect on the date my Pet is checked into the Kennel. I
understand boarding must be paid in full before or at the time of pickup. My pet will not be
released to me until full payment has been received by Stonehaven Kennels.
I understand that if my pet has been left for 14 days past a scheduled pick up, without any
prepayment or communication from myself, he/she will be deemed abandoned and will be
placed in the care of Calgary Animal Services, The Calgary Humane Society, or a reputable
Rescue.
I am aware that check-out time is between 10:00 AM and 12:00 PM. I acknowledge and
understand that a later check-out will result in an additional day charge. I am aware that
Stonehaven is closed between 12:00 PM and 1:00 PM for staff breaks, cleaning, and errands.
I agree to discuss any issues with vaccinations at the time of booking. I understand if a titer test
is used in place of vaccinations I will take full responsibility of the risks that may arise from my
pet’s stay in a kennel environment.
I have disclosed all behavioural issues on my Client Information Sheet. This includes any
separation anxiety, chewing, storm anxiety, biting, aggression to humans or dogs, fence
jumping, or being an escape artist.
I understand that weight loss is not uncommon for any pet while away from home. This can be
from over excitement, high activity, or from not eating the food provided. If I am concerned
about weight loss I will ask that my pet be fed a higher portion than what is normal at home. I
also understand that Stonehaven will do everything possible to encourage my pet to eat if
he/she is not. I will provide special treats if I believe this may happen and understand that they
will use their own treats/food as well at their discretion.
In the event of an emergency, I hereby give consent to Stonehaven Kennels
management/owner/staff to seek emergency care at any accessible vet clinic or animal
emergency hospital as deemed necessary. I understand that Stonehaven will make every
attempt to contact me immediately but that getting my pet to the hospital will be their first
priority. I agree that I will be solely responsible for any and all medical expenses that are
incurred on behalf of my pet(s) and authorize any vet bill up to the amount of $__________.
In case of a medical emergency I authorize lifesaving procedures such as CPR:
Yes_____
No______

I understand that Stonehaven is located on rural property and that yards will be free of foreign
objects such as cans, bottles, glass, etc. However rocks and sticks are part of their natural
environment. The staff agrees to supervise my dog and not allow eating of rocks and sticks
however I understand this is not always a reasonable request. My pet will be removed from the
yards if it is deemed that the rocks are too much of a temptation and I understand if a rock does
get consumed that Stonehaven will not be held responsible in any way.
I agree to allow my dog to be a part of off leash group play. I understand that with group play
with other dogs, minor cuts, scratches, and more serious fights can occur. Staff and the owner
do their utmost to keep the pet(s) safe, however, there is no guarantee that a more serious
injury will not occur as a result of fighting, wrestling, running. Initial_____
I have been made aware that if my female dog goes into heat at any time during her stay at the
kennel, she will need to be picked up immediately by my emergency contact. If that person can
not be reached my dog may be taken to a vet clinic for boarding until such time she can be
picked up by myself or my emergency contact.
I do not wish for my dog to be socialized with other dogs during playtime. Initial_____
Stonehaven shall exercise reasonable care for my pet at all times while my pet is in their care. I
agree to assume any and all liabilities and responsibilities with respect to any property damage,
personal injury, expenses or loss caused, suffered or incurred by the Kennel as a result of
behavior or actions of my pet during, or arising out of this agreement.
I certify that I have read and understand the agreement. I agree to abide by the rules and
regulations and accept all terms and conditions as set out. I understand that this contract shall
cover this visit and all subsequent visits to Stonehaven Kennels.
Dated on this________day of______________20___.
Signature___________________________________
Print Name__________________________________

