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Empathy Map Canvas

WHO are we empathizing with? GOAL What do they need to DO?
‘Wha s the person we want to undarstand? Wt do they nesd 10 oo differantly?

‘What is the situation they are in? What jobi(s) do they want o nesd 1o get done?
‘What is thew role in the sduation? what decision(s) o they need to make?

How will we krcw they were suscessful?

What do they THINK and FEEL?

PAINS GAINS
What ane their fears, What are their wants,
fru ns, and anxieties? needs, hapes and dreams? What do they SEE?
What do they see in the marketplace?

£ in ther immediate ardranment
ee athars saying and daing?
hat are they watching ard reading?

What do they HEAR?
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What do they SAY?
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at ether thoights and feslings right motivate ther bahas

What do they DO?
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