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MENTAL HEALTH INSURANCE COVERAGE
Questions to Ask Insurance Before Your Visit

THIS SERVES AS A TOOL FOR YOU TO USE WHEN CONTACTING YOUR INSURANCE PROVIDER
AND CONFIRMING MENTAL HEALTH COVERAGE FOR OUT-PATIENT SERVICES. THIS
INFORMATION IS HELPFUL FOR THE SERVICES YOU WILL BE SEEKING THROUGH EMBRACE
HEALING AND WELLNESS THERAPY, LLC.

=>» Do I have a current “out-patient” mental/behavioral health coverage plan in place and if so, what is it?

Answer:

=>» Is my mental/behavioral heath coverage plan different from my primary medical coverage plan. If so,
what is it?

Answer:

=> Does my current mental/behavioral health coverage plan include services offered through Embrace
Healing and Wellness Therapy, LL.C or the Clinician, Latonia Coates-Smith, MSW, LCSW (in-network
coverage)?

Answer:

=» Is there a pre-authorization needed before receiving mental/behavioral health services? If so, what is
there a pre-authorization or certification number to use for reimbursement of services?

Answer:

= Do I have a deductible to meet before insurance pays on my behalf? If, so what’s the amount to be met?
Answer:

=>» If deductible is not met, how much do I have to pay for my visit?
Answer:

=>» If no deductible, is there a co-pay, co-insurance, etc for me to pay?

Answer:



