heather.notmichelle@gmail.com

Heather L. Mitchell wwwlinkedin.com/in/Heather-L-Mitchell

Website: introducingheather.com

Patient-centric Strategic Leader and Brand Specialist

Dynamic, experienced, and proactive strategist adept in uncovering actionable insights, creating and executing business plans, crafting
omnichannel/digital tactics for branded and unbranded initiatives, and driving decision-making at and with the executive level for top-
and bottom-line results. Multi-million-dollar financial accountability. Skilled in creating successful teams, building and reinforcing
stakeholder relationships, making critical decisions in evolving environments, and designing customer experiences that delight.
Experience with 30+ brands across Oncology, Rare & Specialty, Primary Care and all lifecycle stages. Outcomes-focused direct and
indirect leadership. Capable with continuous improvement initiatives, experience design, best practice sharing and Microsoft Office.

Selected Highlights:

e Ideation — Creative, fascinated by ideas, consistently looking at issues from varied perspectives. Ability to discern patterns,
issues, and connections, even between seemingly disparate factors and trends to drive differentiating value and innovation.

e  Experiential Mindset — Responsive to the needs of internal and external customers and patients, inclusive by nature.
Change agent expert in diving deep for critical insights that translate into implementable, superb stakeholder experiences.

e Individualization — Leverages the qualities of each stakeholder and engages them equitably to align around a shared vision
and facilitate productive and successful collaborations within teams.

Key Competencies

Strategic Brand Development Stakeholder Engagement & Activation Patient- and Customer-Centricity
Market Analysis & Development Global Partnership Development Communication & Presentation Skills
Cross-Functional Team Leadership Training & Mentoring Multi-Cultural Competency & Humility

Languages: English (Excellent Spoken & Written), French (Good Spoken & Average Written), Spanish (Good Spoken)

Recent Professional Experience

NOVARTIS PHARMACEUTICALS Dotval, QC
PSP Lead, Strategy & Operations, Oncoloov April 2020 — December 2022
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e Received the Substance Award, one of CDM’s four peer-nominated value awards, reflective of work completed to “dig
deep” when assessing client situations and to uncover actionable truths.
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