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To whom it may concern:

We hired Ludlow Enterprises to develop a system that would replace paper time cards in our

company. The challenge was to create a system that was able to track events rather than time

which is how our operation functions.

Brian Ludlow and his team worked with our people, looked at all angles of the situation,

gathered data and created a solution. The solution not only replaced the paper time cards, but

improved our tracking of exceptions and reduced processing time significantly. In addition, the

system helped streamline the dispatch functions, log in truck numbers, created scheduling, and

allows management to monitor activity from anywhere via the internet. They even created a

name and logo for the system which is called STARS(Salmon Tracking And Reporting System).

Probably the best overall feature of Ludlow Enterprises approach is that everything is user

friendly and very easy to navigate for the staff. Ludlow's team provided training (both on site

and remote), support materials, installation, or whatever was needed for a smooth integration.

It was nice having a consultant that is always on your side in vendor selection, equipment

choices and other decisions that are inherent with changes or new projects.

Please feel free to contact me with any questions you may have.

Thank you, ~ L--~~v.~~-
Jim Salmon
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