Webster Community Chest

For Webster residents: assists with rent, utilities, car
repairs, medical bills, etc.

Connected Provider in the TogetherNow Network
using MyWayFinder.

Mailing address: 1000 Ridge Road, Webster, NY 14580
(585) 671-2060

webcommchest@gmail.com

(Phone & email available anytime)
webcommchest.org

Webster Hope

For Webster residents: assists with rent, utilities, etc.

Hours: Mon 5-7pm, Tues 10am-12pm,
Wed 3-5pm, Thurs 5-7pm

1450 Ridge Road, Webster, NY 14580
(585) 265-6694
websternyhope@gmail.com
websternyhope.org

Webster UCC’s Milestone Ministry

Webster UCC Ministry will provide support to those
celebrating an event that are struggling (ex. birthday,
graduation, first day of school. holidays, etc.).

570 Klem Road, Webster, NY 14580
(585) 671-3757
office@uccwebster.org
uccwebster.org

Assurance Wireless - Free Phone

If you are enrolled in Medicaid, a State-Funded
Healthcare Program, or SNAP, you likely qualify for
Assurance Wireless FREE wireless service.

1-888-321-5880 (toll free)
assurancewireless.com

Baden Street Settlement

Supports families and individuals facing emergency
situations.

152 Baden Street, Rochester, NY 14605
(585) 325-4910
badenstreet.org 2

Financial Assistance:

For Homeowners

Genesee Valley Penny Saver’s

Home Service Section

Newspaper section with home services listed.
Find it in a printed newspaper or digitally here:
gvpennysaver.com/classifieds/service/home/

Monroe County Home Improvement

Program

Provides grants or low-interest loans to income-
eligible homeowners for home repairs and
improvements.

1150 City PL, 50 W. Main St., Rochester, NY 14614
(585) 753-2000
monroecounty.gov/planning-community

Sheen Housing

Housing repairs, housing counseling, and ownership
assistance to low-income homeowners, seniors,
veterans, and

individuals with disabilities.

6605 Pittsford Palmyra Rd., Ste. E5, Fairport, NY 14450
(585) 657-4114
sheenhousing.org

Emergency

ALELIHEL
Assistance

These local
organizations/programs
can help with
emergency financial
assistance.

|/

Information gathered by the
Webster Food Insecurity Coalition.

Brochure created by Webster Public
Library (Updated 7/29/26).
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Bright Bubble Laundromat

Free laundry services for those in need - only on the
3rd Wednesday of the month from 5-8pm.

458 Monroe Ave, Rochester, NY 14607
1-855-239-0623
info@brightbubble.com

Catholic Charities

Provides emergency rent assistance,
shelter/transitional housing, permanent supportive
housing, and more.

87 N Clinton Ave., Rochester, NY 14604
(585) 546-7220
ww?2.fcscharities.org/services/housing-and-
stabilization

Ibero’s Supportive Housing Rental

Assistance Program

Helps adults with a serious mental illness obtain
affordable housing.

124 Evergreen Street, Rochester, NY 14605
(585) 256-8900 x122
ibero.org/care-management-services

Monroe County Dept. of Human Services

- Financial Assistance

Provides temporary financial assistance, Medicaid,
SNAP (Supplemental Nutrition Assistance Program),
Child Support Services and Child Care subsidies

Hours: M-F 8am-4pm

111 Westfall Rd., Rochester, NY 14620

691 St. Paul St., Rochester, NY 14605

Temporary Financial Assistance: (585) 753-6960
Medicaid/SNAP: (585) 753-6960

Child Care: (585) 753-6960
monroecounty.gov/hs-assistance 3

New York Cancer Foundation - Grants

Provides grants (up to $2,500 to pay for rent, etc.) for
those in cancer treatment.

New York Cancer Foundation

20 Ramsey Road, Shirley New York, 11967
1-833-588-6923

nycancerfoundation.org
hope@nycancerfoundation.org

R Community Bikes

Free bikes and free repairs for those in need on
Wednesdays and Saturdays. For bike giveaways, arrive
by 9am to enter your name in the lottery. For repairs,
stop in 9am-12pm, first-come, first-served.

226 Hudson Ave, Rochester, NY 14605
(585) 234-2008 (voicemail only)
info@rcommunitybikes.net
rcommunitybikes.net

SEAC Tool Shed

Provides access to tools to any resident, business, or
organization in the Greater Rochester Area, for a
small annual fee ($25 per year for the basic level).

Hours: Tu-F 3-7pm, Sat 10am-2pm
255 University Ave, CO10, Rochester, NY 14607

WelLinkCare by FLIPA

Connect Medicaid members to temporary services like
housing supports and rental assistance.

(888) 808-1845
forwardleadingipa.org/welinkcare

Willow Center

Offers a variety of services for survivors of domestic
violence including emergency shelter.

693 East Ave, Rochester, NY 14607

24-hour Hotline: (585) 222-7233
info@willowcenterny.org

willowcenterny.org 4

Financial Education

Consumer Credit Counseling Service

of Rochester

Workshops to learn: how to create a budget, about
credit and how to manage it, information about
buying a home, etc.

(585) 546-3440
ccesinfo@cccsofrochester.org
cccsofrochester.org

Tax Relief Center

Help is available for individuals and businesses
dealing with back taxes.

(877) 721-5608
TaxReliefCenter.org

Financial Assistance:

Utilities Only

Eastern Service Workers Association
Helps people negotiate with utility companies.

228 Bay Street, Rochester, NY 14605
(585) 654-9640
eswa-roch@juno.com

Home Energy Assistance Program (HEAP)

Helps eligible New Yorkers heat and cool homes.

Monroe County Dept. of Human Services
111 Westfall Road, Rochester, NY, 14620
(585) 753-6477
monroecounty.gov/hs-assistance

PathStone Home Rehabilitation &

Energy Services

Assists low-to-moderate income individuals
and families through housing rehabilitation
and energy services.

400 East Ave, Rochester, NY 14607
(585) 340-3300
pathstoneenergyinfo.org/programs 5
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