Transportation Resources

Catholic Charities Support To Aging Residents (STAR)
For Monroe County residents ages 60+: Transportation to medical appointments, grocery shopping, and other
essential errands. Shopping can include shopping with the participant and/or shopping for the person.

87 N Clinton Ave., Rochester, NY 14604
(585) 262-7050
ww2.fcscharities.org/services/star/

Free RTS rides to shelters during “Code Blue” in Rochester
If the temperature or wind chill falls below 32 degrees, anyone in need of shelter can board an RTS bus and
request to be taken to a warming shelter. No ID, passes, or money is required.

RTS Customer Service: (585) 288-1700
RTS maps & schedules: myrts.com/Maps-Schedules/RTS-Monroe/Schedule-pdfs

Medical Motor Service
Transportation services (not just to medical appointment) for Monroe County residents who are disabled and/or
elderly.

608 S. Clinton Ave., Rochester, NY 14620
(585) 654-7030
mmsnys.org

RTS On Demand
RTS On Demand is a ride-sharing mobility option in which ADA-accessible vehicles provide service on demand
within On Demand Zones.

(585) 288-1700
rtsondemand.app.ridewithvia.com/

Transportation via Webster Association of Senior Program Supporters (WASPS)
For Webster residents: Transportation for residents who are retired or disabled and live within the Webster
School District.

Rides provided: M - Fr 9am - 2:30pm
1350 Chiyoda Dr., Webster, NY 14580

(585) 216-7829
websterwasps.com

Non-Emergency Medical Transportation Resources

Information gathered by the Webster Food Insecurity Coalition. Handout created by Webster Public Library (Updated 7/29/26).



® Non-Emergency Medical
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Angel's Heart Medical Transportation
Non-emergency medical transportation in the Greater Rochester area

140 Metro Park, Suite 9, Rochester, NY 14623
(585) 558-4135
angelsheartmt.com

Metro Trans
Non-emergency medical transportation in the Greater Rochester area

608 S. Clinton Ave., Rochester, NY 14620
(585) 654-7030
mymetrotrans.com

Rochester Medical Transportation (RMT)
Non-emergency medical transportation services to anyone in need in the Rochester and Buffalo Metropolitan
Areas.

150 Josons Dr., Rochester, NY. 14623
(585) 288-3444
rochestermedicaltransportation.com
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