
Shelter Resources
Baden Street Settlement
Supports families and individuals facing emergency situations.

152 Baden Street, Rochester, NY 14605
(585) 325-4910
badenstreet.org

Bethany House
Temporary housing, assistance, and support to women and
children.

1111 Joseph Ave, Rochester, NY 14621
(585) 454-4197
bethanyhouserocny.org

Coldwater Women and Children’s Home
Transitional housing program for women and their children.

Coldwater Road, Rochester, NY 14624
(585) 454-6696
opendoormission.com/cw-housing

Family Promise of Greater Rochester
Provides families with shelter and case management to
support them as they find safe, stable housing.

142 Webster Ave, Rochester, NY 1460
(585) 506-9050
fpgroc.org/shelter

Person Centered Housing Options, Inc 
Provides permanent supportive or independent housing,
temporary emergency shelter, and financial support to cover
housing.

60 Carlson Rd, Ste. 35, Rochester, NY 14610
(585) 736-4663
pcho.org

Rochester Housing Authority
Helps individuals and families access affordable housing in
Rochester.

Application Processing Center: 270 Lake Ave, Rochester, NY
14608
Main Admin. Building: 675 W. Main St., Rochester, NY 14611
Section 8 Questions: (585) 697-6105
Application Questions: (585) 697-7180
Public Housing Questions: (585) 235-0447
rochesterhousing.org

The Housing Council at Pathstone
Housing counseling for tenants and homeowners, providing
education, 
counseling, and assistance.
75 College Ave, 4th Floor, Rochester, NY 14607
(585) 546-3700
thehousingcouncil.org

Veteran's Outreach: Richard's House &
Otto's Phoenix House
Assists veterans with emergency, transitional, and
permanent supportive housing.

447 South Ave, Rochester, NY 14620
(585) 546-1081
veteransoutreachcenter.org/residential-program

WeLinkCare by FLIPA
Connect Medicaid members to temporary services like housing
supports.

​(888) 808-1845
forwardleadingipa.org/welinkcare

Wilson Commencement Park
Apartment complex for women who have experienced domestic
violence and for people with mental health
diagnoses/disabilities. Affordable townhomes to low-income,
single-parent families.

251 Joseph Ave, Rochester, NY 14605
(585) 546-1081

World Relief Western NY
Assists refugee families with securing housing, supplying basic
necessities, etc.

420 Winton Rd. N., Rochester NY 14610
(585) 563-7175 
veteransoutreachcenter.org/residential-program

Soldier On
Assists veterans with rapid, transitional, or permanent housing.
1-866-406-8449
wesoldieron.org/housing-services

Saint’s Place
Assists refugees with clothing, home furnishing, and school
supplies.
10 Wickford Way, Fairport, NY 14450
(585) 385-6860
saintsplace.org
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