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Stay Connected with Xfinity
WIFI Hotspots

Simply install a security profile to use millions of
secure Xfinity WiFi hotspots without having to enter
your password each time you connect.
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L et’s Get Started

We'll guide you through a few steps to download and

install your security profile. The entire process takes
about 3 minutes. First, let’s start the download.

Download Now
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Download illustration? See activation illustrations
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Almost Done!

Let’s finish installing your profile in your device

Settings. Select Settings on your home screen to finish
up.
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Find Downloaded Profile

Find your downloaded profile at the top of the device

Settings page.
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Install the Profile

Tap install and follow the prompts to complete
installing the profile on your device.
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Return to xti

Once you see the screen above, you've successfully
installed the security profile. Return to xFi.

Return to xFi
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1. Where is my device Settings app?

The Settings app is on your home screen.

2. Where do | find the downloaded profile?
The downloaded profile should be at the top of your
Settings app page.

3. Where can | manage settings for Xfinity WiFi hotspots?
Go to your device entity page and look under the “More

Info” section to manage settings.

4. How do | know that my security profile has been successfully
installed?
If you have successfully installed the profile, “XFINITY WiFi”
should appear under Configuration Profiles when you're in

your device Settings.
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Sticky Note
<h> Let’s Get Started
<b> We’ll guide you through a few steps to download and install your security profile. This should take about 3 minutes, start to finish. 
<cta> Start Download 
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Sticky Note
<h> Almost Done!
<b> Go to the home screen on your device and select Settings to finish up.
<cta> Next
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Sticky Note
<h> Find Downloaded Profile

<b> Look at the top of the Settings screen to find your downloaded profile. 

<cta> Next 
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Sticky Note
<h> Return to xFi
<b> Once you see the screen above, you’re all set! 
<cta> Return to xFi

Alexis
Sticky Note
<h> Help
<b> 
1.	Where can I find my device Settings?
The Settings app can be found on your home screen. 

2.	Where can I find the downloaded profile?
If the download was successful, you should find the downloaded profile at the top of your Setting screen. 

3.	Where can I manage settings for Xfinity WiFi Hotspots?
Find these settings in the xFi app under Device > More Info. 

4.	How can I tell if the security profile has been successfully installed?
If the download and install were successful, you should see “Xfinity WiFi” under Configuration Profiles in your device Settings. 


Alexis
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I think "Install" should be capped, no?




