
This is to certify that

has been designated as a patient-centered medical home and a Total Care provider by Blue Cross 
Blue Shield of Michigan because of a strong commitment to delivering patient-centered primary 
care, engaging patients in health care and improving medical outcomes for Michigan residents.

Effective Sept. 1, 2020 to Aug. 31, 2022

Amy McKenzie, MD, MBA 
Medical Director, Provider Engagement 
Blue Cross Blue Shield of Michigan

Vicki Boyle, Director 
Value Partnership Programs 
Blue Cross Blue Shield of Michigan 
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