2022
Guidelines and Rules of Operation

Pertaining to Persons Residing in Leisure Village

These guidelines and rules of operation have evolved over the years and implemented by previous Boards for the benefit of all persons residing within the property lines of the complex.  The guidelines are published in the first Newsletter of each year and can be a source of reference and information for residents of Leisure Village. 

Leisure Village became a legal entity on August 21, 1967 as a non-profit business known as Leisure Village Condominiums.  It is a self-managed business governed by an Owner-elected Board of Managers as established in the legally recorded By-Laws. The complex contains 144 residential units plus the Clubhouse Facility that includes a swimming pool. The complex is located within the City of Florissant limits. 

The Board is responsible for “common elements” (i.e., maintain and repair grounds, driveways and parking areas, the Clubhouse Facility that includes a swimming pool, exterior of buildings, etc.).   Owners are responsible for the maintenance and repair of their unit’s interior. All Owners and the Board, are to ensure that all safety issues are quickly addressed and resolved.

The Board of Managers meets the 4th Tuesday of every other month as indicated on the published, yearly calendar. Owners are invited to attend and encouraged to participate in the meetings.

An Annual Meeting is held each year as dictated by the By-Laws. The date and time is announced in the Newsletter and indicated on the published, yearly calendar

Condo Fees:

Monthly condo fees are due the first day of each month and considered delinquent at close of business on the fifteenth of each month. Payee:  Leisure Village.

All checks submitted must be from an account that the legal Unit Owner(s) is named as the primary account holder.  

If a person other than the legal Owner is paying the fee, a money order or cashier’s check will be accepted.   (The Business Office never accepts cash.)  Insert the check/money order into an envelope, annotated with a name and the unit’s address, and submitted directly to the Business Office.  If the Business Office is not open or manned, the envelope can be placed in the Clubhouse’s door mail slot (which is a secure lock box).  Leisure Village is not responsible for misplaced envelopes/checks that are not submitted to the Office Manager nor found in the locked mail slot.

If a Condo fee is not submitted by close of business on the 15th of each month, a “late fee” of $25.00 is levied upon the delinquent unit. If monthly condo fees accumulate for an additional month, an approved escalating fee structure is applied and all privileges and services provided by Leisure Village are denied to the Owner/resident of the delinquent unit.  If fees are delinquent for three months, a lien is filed against the unit’s Owner with St. Louis County. Additional liens will continue to be filed until it becomes necessary to pursue legal action to recover delinquent fees.

Changes to the Exterior of any Building/Common Element

Any change to the exterior of any building or common element requires permission from the Board of Managers.    

“Changes” include, but are not limited to: Replacing or painting windows/doors/storm doors; changing any landscaping and any related foliage; mounting of flags/banners (other than the American flag); erecting any storage containers within the patio/porch areas (that can be observed by passer’s-by); installing statues, bird feeders, wind chimes, and temperature gauges; etc.
All requests for an exterior change are to be submitted, in writing, to the Board of Managers for consideration and approval. The Board endeavors to accommodate all owners if possible and strives to maintain a consistent appearance to the complex. Prior to committing to a change or contract, Owners are to contact the Board for discussion in order to avoid any misunderstanding and expense. The By-laws grant the authority that the Board’s decision is binding.

For “garden units,” reference paragraph below title: “Rules Regarding Balconies, Porches, and Patios” below.  

Balconies, Porches, and Patios

Reference Article 1, Paragraph 1.5 and Article 8, Paragraph 8.3 of the By-laws.

Owners are solely responsible for the cost and expense of repairing and maintaining the entire structure of the balcony, porches, or patio of their unit; including but not limited to: floors, railings, supporting structure, and surfaces. Posts are provided by Leisure Village.

Prior to any repairs or alterations to any balcony, porch, or patio a written request is submitted to the Board for approval. The Board will notify the requester of its approval.   

The Board will ensure that any and all repairs or alterations to a balcony, porch, or patio will conform in all respects with all other balconies, porches, and patios in the complex to include materials, workmanship, and appearance.

Patio Fences to Townhouses 

The fenced area within the patio area of a Townhouse is considered an extension of the property and Owner’s responsibility.  The outside fence (gate side) of a patio fence is considered common element and is the responsibility of the Board. Fence partitions between two Townhouse units are a shared responsibility of two Owners. The interior “smooth” side of the fence is the responsibility of the Owner whose back door opens onto the patio.  

Balconies

The Owner is responsible for all labor charges and the cost of the decking. Leisure Village bears the cost of materials needed for the understructure of balconies such as posts, understructure beams, etc. … if the Owner has promptly repaired or replaced the deck when requested to do so.  Leisure Village will furnish the required paint and the Owners can paint the area.  If the Owner does not paint the area, it will be painted by Leisure Village at Owner’s cost. The general appearance of the area must remain the same to ensure it appears the same as others on the building.

In the event an Owner fails to properly maintain, or makes repairs without the approval of Board, the board will notify the Owner to rectify the condition.  Sixty days after the date of the written notification the Board may enter the premises and rectify the condition at the sole cost and expense of the unit Owner.  Failure of the unit Owner to reimburse the Board for incurred expenses (including labor and materials) will result in a lien being filed.

Trimming of trees/bushes located on “common element"
The Maintenance Department has established a defined, seasonal schedule to trim bushes encompassing the entire complex.  It is unnecessary for Owners to contact the Office requesting their individual bushes be trimmed or leaves to be raked up.  The months of May through October are a demanding trimming season. The Maintenance Departments’  ”trimming” schedule ensures that all areas are attended to on a regular basis ( as weather conditions permit).  If Owners wish to trim and maintain their unit’s bushes, they are to submit a written notification to the office that they assume the responsibility of the bushes in their unit’s area.
Painting

Paint used on any exterior area, balcony, porch, or patio must be a color approved by the Board.  

Work Orders
A completed Work Order form is utilized by Leisure Village to respond to all Owners’ requests pertaining to common element situations such as: landscaping, drain pipe/sewer problems in common elements, gutter repair, bird’s nest removal, shutter repair, or any situation that requires maintenance or repair.   

The Maintenance Department responds to submitted work orders as quickly as weather and regularly scheduled work allows. Their work is prioritized to maximize time and minimize cost.  A  work order form can be obtained from the Business Office or a work order can be submitted online at leisurevillagecondos.xyz.
The Business Office will not accept phone notification of any maintenance request unless the situation is one of a safety or dangerous situation.  

Parking

Although two parking spaces are assigned to each unit, the spaces are, legally, a “common element”  (maintained by Leisure Village), the assigned parking spaces to each unit are considered as an extension to that unit Owner’s property.  Owners are to advise their visitors and guests to park on the public street and do not park in another Owner’s assigned parking spaces without the other Owner’s permission.
Safety and emergency issues prohibit parking in driveways between buildings or behind Townhouses.  

Damage to asphalt of any parking area (includes asphalt under carports) from leaking fluids from vehicles or other types of damage will be repaired at Owner’s expense.  The Owner will be notified of the damage and given an opportunity to make repair arrangements.  If no action is taken, the Board will contract to have the damage repaired and bill the offending unit Owner.

Parking spaces assigned to each unit are not to be used as a storage area for personal items.  Owners will be notified to remove the personal items.  If the items are not removed, the Board reserves the right to remove the items.

Vehicles will be parked properly on the public street with all wheels on the pavement—not in any grassy area.   Improperly parked vehicles will be asked to move their vehicle off the grassy area or the vehicle will be towed off the premises.

No improperly licensed vehicles are allowed to park in Leisure Village. Improperly licensed vehicles will be towed and stored at the owner's expense.

Clubhouse Facility  
The Clubhouse Facility is available to rent for private events and can include the pool area.  Contact the Business Office to reserve the facility, establish a date, and submit a deposit fee.   At the end of the event, the Owner renting the Clubhouse facility is responsible for cleaning and restoring facility to its original condition.   The Clubhouse area is then inspected by a Board member and if found to be clean and there is no damage, the deposit will be refunded minus the rental fee.  All funds generated by renting the Clubhouse facility are used to maintain and refurbish the Clubhouse facility when required.
Newsletter

A newsletter is published four times a year.  A variety of subjects are published. News articles inform Owners of Leisure Village’s business activities and announcements.   Owners can publish articles such as items for sale; offers, or requests for, services (babysitting, cleaning, car washing); offer of, or request for, carport rental, etc.

Occasionally, special announcements are distributed as deemed necessary by the Board of Managers.
Cable Service or Satellite TV
The Business Office is to be notified in writing, prior to installation, when an Owner wishes to subscribe to Cable TV or install a satellite dish.   The Owner provides information to the Board regarding the installation.  The Owner will receive written notification of the Board’s approval. 

Pets

Pets are not allowed inside the Clubhouse or pool area.
The City of Florissant requires all cats and dogs be licensed. The license is free and the owner must provide documentation of rabies inoculation.

Leisure Village requires that a Pet Permit be on file, in the business office, for every owner's pet.

Leisure Village requires all pets to be on a leash (less than 6 feet in length) at all times when outside their Owner’s unit and must be in the direct control of the person holding the leash. Pets may not be tethered outside of an owner's unit.
Pet Waste:

All pet waste must be picked up. For sanitation purposes, Florissant and Leisure Village enforce this rule with vigor and fines are imposed.  Florissant’s Health Department can be contacted at 839-7655, if you have any questions or wish to report a violation. 
A continuing problem exists with certain Owners not picking up their pet’s waste.  The Board instructed the Office Manager to send a letter to the offending Owner(s) stating that if the waste was not picked up, there would be a $10.00 fine levied with each reported incident. 

Waste/Trash Removal

A waste/trash removal service is under contract to Leisure Village.  There are trash enclosures at convenient locations throughout the complex.   All raw garbage is to be bagged and tied shut, prior to placing in a dumpster. All boxes must be broken down before placing them in the dumpster.  

To discard large items (such as appliances, mattresses, furniture, etc.), contact the Business Office to coordinate the removal of large item(s).  The Owner may be required to pay a fee established by the waste removal service dependent upon the size/type of item(s) to be removed.

Owners will be fined if trash or bulk items are placed outside of the dumpsters.

Mail Box Lock Changes
Mailboxes for G2 and G3 units are located in the central hallway of each building.  When a mailbox lock needs to be replaced on an Owner’s individual mailbox, the Owner can complete a Work Order and submit it to the Business Office accompanied by a $25.00 check or money order to cover the cost of a new lock and its installation.  The Maintenance Department will obtain the lock and coordinate its installation with a US Postal person.  Replacing a lock usually takes about three business days to complete.

Laundry Room Etiquette
Laundry facilities are considered a “common element” and under the jurisdiction of Leisure Village and not a place to store personal items.  The machines are owned and maintained by CSC ServiceWorks.  If a machine malfunctions, contact CSC ServiceWorks as posted in each laundry room.  In the meantime, place a note so that others will not attempt to use the machines and waste their money.

Do not leave your property unattended in the insecure laundry room to prevent theft of your personal items.  Each laundry room has a lock that can be used when one is unable to immediately attend to their laundry.  Remove cleaned items as soon as possible to allow others to use the facility.  Because the  machines create noises that can be heard throughout the building, be selective about the time chosen perform laundry tasks so as not to disturb others.  Cooperate and be considerate of your neighbors to avoid disputes by sharing the facility.   

Signs
Per the By-Laws: Article 8 Restrictions, Paragraph 8.4:  “No signs shall be hung or displayed on the outside of windows or placed on walls of any building and or awnings, canopy, shutter, or radio or television antenna shall be affixed to, or placed upon an exterior wall or roof without prior written consent of the Board.”  

This includes banners, decorative flags, real estate signs, and similar items.  The one exception is—displaying the American flag.  No real estate signage (or advertising) can be displayed on any common element within the complex.
Carport Sales

Unit Owners may conduct carport sales.   Prior to date of sale, notify the Business Office and Owners can reserve up to two tables that can be picked up at the Business Office.  The City of Florissant requires any such sale display a permit (free) from Florissant City Hall that is to be prominently displayed during the sale.

Miscellaneous 

Planting of live flowers is encouraged during the spring and summer seasons.  Owners must contact the Board of Managers to get approval before any work can be done in the common element areas. No artificial foliage is allowed to be displayed on common element areas.

Suspicious Activity
If suspicious or criminal activity is observed, Owners are encouraged to call the Florissant Police department at 831-7000 and then advise a Board member.  Board members’ home phones are listed in the Directory.

City of Florissant
Florissant provides many community services, facilities, and activities at its two Community Centers for citizens of all ages and interests.  A Florissant resident card is required. Contact City Hall at 921-5700.

The Board wishes to thank everyone for their cooperation and support to ensure Leisure Village remains a very pleasant place to live.   
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