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IN THE CIRCUIT COURT OF THE
FIFTEENTH JUDICIAL CIRCUIT IN AND
FOR PALM BEACH COUNTY, FLORIDA

CASE NO.:

WILLIAM J. PULTE, an individual,

Plaintiff,
VS.
BRANDON JONES, an individual,

Defendant.

/
COMPLAINT

Plaintiff, WILLIAM J. PULTE, an individual, by and through his undersigned counsel,
hereby sues BRANDON JONES, an individual, and alleges as follows:

JURISDICTION AND VENUE

1. This is a Complaint for equitable relief and damages in excess of $30,000, exclusive
of attorney’s fees and costs, but in no event greater than $74,999.00, and which is within the
jurisdictional limits of this Court.

2. Venue for this action lies in Palm Beach County, Florida, as the tortious acts
occurred or were published in Palm Beach County, Florida, and are causing damage to Plaintiff
who is situated in Palm Beach County. Thus, the causes of action accrued in Palm Beach County.

3. Florida’s long-arm statute, Fla. Stat. 48.193, sets forth the acts subjecting a non-
Florida resident to the jurisdiction of Florida courts. Specifically, this Court has jurisdiction over
the claims as they are premised upon libelous statements made by Defendant against Plaintiff.
This Court has jurisdiction over Jones as he committed a tortious act in this State under Section

48.193(1)(a)2, Florida Statutes.
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4. This matter involves Plaintiff’s defamatory statements made on the World Wide
Web and published in Florida. Defamatory material published on the World Wide Web and
available in Florida is “published” in Florida, for the purpose of satisfying Florida’s long-arm
statute, when the material is accessed by a third party in Florida. See Internet Solutions Corp. v.
Marshall, 39 So. 3d 1201 (Fla. 2010):
When the posting is then accessed by a third party in Florida, the material
has been “published” in Florida and the poster has communicated the
material “into” Florida, thereby committing the tortious act of defamation
within Florida.
Id. at 1214-1215.
5. The statements by Defendant, published by him on Twitter, as alleged herein, have
been accessed by third parties in Florida.
PARTIES
6. Plaintiff, WILLIAM J. PULTE (“Pulte”), is an individual residing in Palm Beach
County, Florida.

7. Defendant, BRANDON JONES (“Jones™) is, upon information and belief, a

resident of Georgia.

8. All conditions precedent have been met, waived, or excused.
FACTUAL ALLEGATIONS
A. Pulte’s Involvement with Pulte Homes and its parent, PulteGroup Inc.
9. Pulte, who was born and raised in South Florida, has his family roots in Detroit,

Michigan. Pulte is the namesake and grandson of William J. Pulte, who was the founder of Pulte
Homes, now PulteGroup Inc., a national home builder which is a publicly traded company that

was started in Michigan. It trades under the stock symbol PHM on the NYSE.
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10.  Pulte’s grandfather built his first subdivision in Bloomfield Hills, Michigan in 1959
and went on to grow the company to the 1% place homebuilder in the country with annual sales of
$14.6 billion. After his retirement as Chairman, PulteGroup declined to 4™ place.

11.  Pulte had a close relationship with his grandfather and was the only family member,
of his grandfather’s 14 children and 25 grandchildren, recruited by his grandfather to work in Pulte
Homes. Pulte’s relationship with his grandfather was so good that he was the only descendant to
receive an inheritance from his grandfather.

12.  Pulte’s grandfather recruited Pulte to turn around PulteGroup Inc. in 2016 after
then-CEO Richard Dugas implemented an ineffective value creation strategy by an outside
consultant, Boston Consulting Group (“BCG”). Also, at that time, an independent board member
called into question financial representations and practices by the accounting executives and the
Dugas Team at about PulteGroup Inc.’s profitability.

13. The Pulte Family’s public feud with the company earned the endorsement of
prominent Wall Street analysts and even the famed hedge fund Elliott Management (a $35 billion
fund at the time) who subsequently purchased a significant stake in PulteGroup Inc. to indirectly
support the Pulte’s desire for change. In order to bring PulteGroup Inc. out of this state of distress,
Pulte agreed to join the board of directors, after being independently vetted by the board in 2016,
where Pulte served as a director in good standing for 4 consecutive terms. Pulte later wrote a book
with quote excerpts by his grandfather in a book called, The Home That Bill Pulte Built. A copy
of the book is attached hereto as Exhibit “O”.

14. In private Board meetings, for which Defendant Brandon Jones was not present,
PulteGroup’s Current CEO, Ryan Marshall, proposed that Jones be promoted directly from

Michigan Division President to the position of COO, the second in command at the company, in a
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move that was bizarre. Jones, who was a supporter of the failed former CEO Dugas and the BCG
strategy, was Ryan Marshall’s confidante, but not qualified for the position proposed. Pulte, an
independent director, opposed the bizarre proposal by Marshall. Ultimately, the board
unanimously agreed with their colleague Pulte, and unanimously rejected Ryan Marshall’s
proposal to fast track and promote Jones. After the promotion was rejected, Jones was still given
preferential treatment (above a more diverse pool of managers in the dozens of offices across the
country) in an expedited manner by the management team.

15. It has not yet been determined how Jones received access to private deliberations
of the Board of Directors of PulteGroup Inc., which appear to be the source of Jones’s false
allegations and half-truths. The independence of the board is not just a matter of fiduciary duty
and good ethics, but required by federal law and security regulations.

B. Pulte’s Business and Charitable Efforts

16.  Pulte founded Pulte Capital, a company he founded in 2011, which invests and
operates companies in the housing industry. Pulte’s grandfather worked for years inside his
grandson’s Pulte Capital companies and was a valued member of his grandson’s Pulte Capital
team. Pulte Capital has been very successful in its business ventures.

17. Along with Pulte Capital, Pulte spends a significant part of his time on one of his
other great passions — charitable giving and raising money for those in need. Pulte’s charitable
efforts and intentions were complimented by the board and management team even whilst there
was disagreement over Pulte using his own last name, for fear that it would overshadow the
corporation’s non-profit efforts which received little media attention.

18. Pulte has developed a large Twitter presence with 3.2 million followers in the State

of Florida and elsewhere. Pulte regularly posts to his account identifying worthy causes and people
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he donates to and to which his followers can donate if they so choose. Many of those recipients
have been and remain in Florida.

19. One such recent project was the tragic shooting of four high school students killed
and seven others wounded in a high school shooting on November 30, 2021.

20.  After seeing the GoFundMe.com posting from the grandmother of one of the
students who was killed, Pulte urged his Twitter followers to donate alongside his donation. Many
of his followers donated as shown by their comments in the GoFundMe page which credit Pulte.

21.  Another effort by Pulte was raising money for funeral costs for an 18 month old
who was tragically killed by the child’s mother’s boyfriend. Pulte published a tweet to his
followers on December 18, 2021, that the family needed $8,000 for funeral costs. Pulte’s tweet
helped to raise over $10,000 in two days as donations from his Twitter followers poured in.

22.  Another recent effort was related to the Uvalde, Texas elementary school shooting,
whereby Pulte and his Twitter audience helped raise over $2.5 million for the family of the teacher
who was killed in that shooting.

23. Through his charitable giving, Pulte often donates to people in need of money for
food and rent and to teachers in need of supplies for their classrooms. In 2019, Pulte gave a
Chevrolet SUV to an Air Force veteran.

24. Pulte also uses his social media presence to fight greed and corruption in Fortune
500 companies. He has also worked to combat urban blight, a project he started with his
grandfather.

C. Brandon Jones Bot Network and Spam Accounts

25. Jones was recently promoted by CEO Ryan Marshall, in name, to Chief Operating

Officer of PulteGroup Inc., making him the second in command. Jones is currently a Senior
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Executive of PulteGroup Inc. Previously, Jones served as PulteGroup’s Southeast Area President,
including and principally Florida, and as a Division President under former CEO Dugas.

26.  As Marshall’s confidante, Jones manages the company’s only manufacturing
facility based and operating in Jacksonville Florida. Jones manages the Florida team for
PulteGroup Inc. Additionally, Jones manages the entire country’s operations in his roles.

27.  As the potential Chief Operating Officer, Jones would be the Second in Command
of the Fortune 500 Company. While Brandon Jones was promoted by, and is a personal and
professional confidante of CEO Ryan Marshall, there is not a reason to believe, at this time, that
Ryan Marshall is involved with the operating of the bot network.

28.  Upon information and belief, PulteGroup Inc. resources were used in the
commission of this tort. Marshall is Jones’ direct report.

29.  Upon information and belief, Jones has created a sophisticated network of fictitious
accounts (“bots”, the “botnet”, or “bot network™) to target, publish and artificially amplify
incessant, targeted, coordinated and malicious harassment attacks on Pulte, his grandfather and
The Pulte Family. On the Twitter network, botnets can be used to promote and republish
(“retweet”) specific tweets or hashtags in order for them to gain larger audiences.

30. To conceal his identity and actions, Jones uses and frequently changes fake names
for his bots. In at least one case, Jones appears to have stolen the identity or photograph of a
deceased man to conceal Jones’s own identity. It appears that Jones is using PulteGroup-paid-time
and PulteGroup-paid property to operate his botnet. It is likely that Jones is using PulteGroup-
controlled IT-issued devices to operate the botnet.

31. PulteGroup’s employee handbook, its Code of Ethical Business Conduct,

specifically forbids the use of social media engaged in by Jones. Everyone from PulteGroup’s
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Founder, new CEQ’s, accountants, and other members are subject to PulteGroup’s employee
handbook, without favor or prejudice.

32. Consequences dictate termination according to the Code of Ethical Business
Conduct and standard operating procedures currently in place at PulteGroup Inc. This is why Jones
sought to conceal his identity as he evaded PulteGroup’s legal compliance, Human Resources
oversight, and the Investor Relations Department. Jones violates the employee handbook and code
of conduct while enforcing it against his subordinates and colleagues.

33.  PulteGroup’s Code of Ethical Business Conduct prohibits the behavior Jones
exhibited in dozens of replies and malicious tweets directed at Pulte and his family. Shockingly,
he violated nearly every point envisioned by PulteGroup:

e Disrespectful, unprofessional, unethical comments.

e Offensive material, such as pornography, sexually suggestive content, racial slurs,
offensive language or jokes in the workplace, posted/shared on social media, or
expressed to or about members of the Pulte community, including customers,
employees, or trades.

e Derogatory comments regarding another person, such as that person’s age, sexual
orientation, religious or political beliefs, national origin, disability or any other
protected classification in the workplace, posted/shared on social media, or
expressed to or about members of the Pulte community, including customers,
employees, or trades.

e False, misleading, deceptive, derogatory or disparaging statements about any third
parties, including competitors (there is no reason to ever discuss a competitor on

social media site).

e Usage that is inconsistent with the policies in the Code of Conduct or employee
handbook.

e Communications prohibited by law or designed to encourage illegal or improper
behavior.

See pp. 26-28 of PulteGroup’s Code of Ethical Business Conduct a copy of which is attached

hereto as Exhibit “N”.
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34.  In further violation of PulteGroup policy, Jones misappropriated copyrighted
images from the Detroit Lions’ logo to the personal photograph of a deceased man, Raymond
“Ray” Porter. The Code of Conduct states that: “To prevent a copyright, trademark or publicity
rights violation, do not post images or other content without the consent of those who appear in or
own the media.” See pp. 26-28 of Exhibit “N”. Jones knowingly concealed his identity during his
targeted campaign of defamation against Pulte to avoid the prohibitions of PulteGroup.

35.  Upon information and belief, Jones maintains several Twitter accounts under
various aliases. One such account, @GoDetroitWin, which initially was under the profile name
of “Pistons Fan”, changed its profile name to “Raymond Hutchinson” with a photo taken from a
deceased man from Kentucky. Jones then changed its name to a “Douglas A. Baldwin” with a
profile photo of a young man — who is not Jones — who is 20 to 30 years of age. Recently Jones
changed it again, this time to @EverythingTaket under the name “Catalina Chen”. In his recent
updated profile photo, Jones has changed the image of “Catalina Chen” to what appears to be an
Al generated fake face of a fake woman.

36. Jones is targeting Pulte with his false, defamatory and harassing Twitter posts. In
his efforts, Jones is using at least two Twitter accounts — @GoDetroitWin, which is now account
@EverythingTaket, and @stephen_matthe — under at least five different names including stealing
the identity or photo of a deceased man.

37. His bot network’s behavior includes constant and repetitive attacks on the Pulte
family, accusing members of the Pulte family of crimes, specifically arson, elder abuse and
securities laws violations that they did not commit, following illicit pornography, and personally

insulting Pulte’s Twitter followers. As stated above, PulteGroup’s Code of Ethic Business Conduct
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prohibits regular engagement Jones exhibited with “pornography, sexually suggestive content.”

See p. 27 of Exhibit “N”.

38. Often, Jones’s insults are made with non-public, confidential information from
PulteGroup Inc.
39.  Jones uses his fake identities to evade disclosures required by both PulteGroup

Inc.’s Employee Handbook and the Securities and Exchange Commission (“SEC”).

40.  Jones’s activities function as a pseudo Investor Relations Department for
PulteGroup Inc., which is another violation of PulteGroup’s Code of Conduct, assuming Jones’
bots were not authorized to make such statements on behalf of the company.

41.  Jones’s bots wait for posts from Pulte and then the bots jump into the public
comments to plant falsehoods, make statements that either are not true or rely on confidential,
nonpublic information and/or disparage Plaintiff’s reputation. To avoid detection, and after hurling
insults at Pulte and his fans, Jones will often delete his bot’s public tweets. Jones’s tactics are
calculated, malicious, defamatory and unlawful.

42. Upon information and belief, Jones has been internet stalking, defaming, and
harassing Pulte on Twitter, and possibly several other websites, since at least 2021.

43. The history of Jones’s Twitter accounts from which he runs his social media
campaign against Pulte and his grandfather dates back to at least November 2021 when, upon
information and belief, Jones had a publicly available account on Twitter.com under the username
“@GoDetroitWin”. In 2021, the display name for that account changed to “Pistons Fan” using the
Detroit Lions logo as the profile picture. The primary reason for repurposing of this Twitter
account became targeting, internet harassment and interfering with ongoing social conversations

of Pulte.
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44. On or about February 12, 2022, the display name of the “@GoDetroitWin” Twitter
account was again changed, this time to a fake name “Raymond Hutchinson™ with a profile picture
stolen from an elderly man. According to an online obituary, this elderly man’s real identity is
“Raymond Porter” of Olive Hill, Kentucky who passed away on October 28, 2018. The account
has been improperly appropriated to misrepresent who is the owner of the account. “Raymond
Porter” (1933-2018) has been deceased for over three (3) years and therefore cannot be operating
this Twitter account. See Raymond Porter’s obituary attached hereto as Exhibit “A”. It is likely
that this identity was unlawfully taken by Jones without permission of Mr. Raymond Porter’s
family.

45. On or about May 12, 2022, Jones changed “Raymond Hutchinson” on the
“@GoDetroitWin” Twitter account to a new fake identity, “Douglas A. Baldwin”, with a profile
picture of a young adult male — who is not Jones — in his late 20’s to 30’s. It is unclear if this person
is a sophisticated “deep fake” image or if this is another case of identity theft by Jones.

46. On or about June 7, 2022, the display name of the “@GoDetroitWin” Twitter
account was again changed to “Douglas Balldum”, this time maintaining the same profile picture.

47. On or about June 24, 2022, the display name of the “@GoDetroitWin” Twitter
account was changed to “Catalina Chen” with a display picture of a young adult woman of Asian
descent who looks to be in her late 20’s to early 30°s. It is unclear if this person is a sophisticated
“deep fake” image or if this is another case of identity theft by Jones. The Twitter handle was also
changed from “@GoDetroitWin” to “@EverythingTaket”.

48. Upon information and belief, in April 2008, Jones created his other publicly
available account on Twitter.com, it appears originally under username (@BrandonPHX and is now

under the username “@stephen _matthe”. In what is believed to be a completely fabricated profile
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biography, Jones, posing as a fictitious business journalist named Stephen Matthews writes:
“Business writer and father of 2 girls. Born in Oklahoma City, but Seattle is my adopted home.”
A gentleman who is not Jones is pictured in the profile’s picture to deliberately mislead Pulte’s
followers and the investment community into thinking this person is a serious business journalist.
This is, of course, a fake business journalist discussing PulteGroup Inc., created by Jones. It is
unclear if the person in the profile photo is a sophisticated “deep fake” image or if this is another
case of identity theft.

49.  Jones appears to be using at least two accounts, often in tandem, to give the illusion
of a conversation amongst at least two people, but really it is just Jones talking to himself. For
example, he will socially engineer an incident of harassment against Pulte, and a short time later
will amplify it from his other account(s). Often, he will use his bot accounts to engage with other
Twitter accounts to disrupt Pulte’s follower base.

50.  Jones’s use of multiple personal accounts violates several of Twitter’s Terms of
Service parameters, including but not limited to “abuse/harassment,” ‘“hateful content,”
manufactured conversations, and posting from multiple accounts.

51. Specifically, Twitter prohibits the practice Jones has and continues to use to defame
and harass Pulte, namely “creating multiple accounts to post duplicative content or create fake
engagement, including: posting identical or substantially similar tweets or hashtags from multiple
accounts you operate.” See Twitter’s Terms of Service attached hereto as Exhibit “B”.

D. Jones’s Bot Network Publishes and Re-Amplifies Tweets Which Defame Pulte

52. Jones’s Twitter accounts frequently comment on Pulte’s Twitter posts and have
embarked on a vindictive campaign of falsehoods as a means to sully Pulte’s good name and the

charitable work in which he engages. Jones’s bots have published during business hours when
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Jones should be focused on the work of Pulte Homes — not disparaging a former Board member,
and indirectly, Pulte Homes for whom Jones works.
53. On or about December 16, 2021, Jones attacked Pulte and his grandfather, writing:
“This Bill Pulte has nothing to do with Pulte Homes. He trades in his grandfather’s legacy as if he
had something to do with it.” This statement is false, malicious, and defamatory because Pulte
came to the aid of his grandfather and his legacy, and served in a vital capacity to his grandfather.
Jones, of course, knows that his statement is false because Jones worked at Pulte Homes when
Pulte was at the company. Additionally, Jones overlapped with his grandfather at Pulte Homes
from 2004-2009. Jones’s statement was simply in retribution for a fan of Pulte’s making a positive
comment: “I rode past the @PulteHomes sign today, thinking to myself this has to be the same
Pulte and sure enough it is!!” See copy of tweet attached hereto as Exhibit “C”.
54.  In response to a February 19, 2022, tweet as to the turnaround of Pulte Homes
which Pulte and his grandfather were involved in that started in 2016, Jones wrote:
“My friend was laid off because of you. The employees blame you.”
“Employees hated him. That’s why he constantly panders to them.”
“They lost their jobs because of him.”

A copy of the February 19, 2022 tweet and responses are attached hereto as Exhibit “D”.

55. These responses are false, malicious, and defamatory in that no single board
member is responsible for laying off an individual employee or causing employees to lose their
jobs, and employees did not express hatred for Pulte. As a former board member, Pulte believes
Jones received private board information that was then used to publish false and partial
misinformation.

56. As to a tweet from February 19, 2022, showing a screenshot of the Bill Pulte

Foundation Statement, Pulte wrote:
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“Our Statement on the Fire at our beloved Oakland Hills CC, a special place
for charity events and where my dad, Mark Pulte, and his wife Julie Pulte,
are members in Good Standing. Praying for everyone there.”

57. In response, Jones wrote:

“are you insinuating your father had something to do with the fire? Was
Mark Pulte involved in the fire? Mark Pulte recently bought a competitor
course. Is that a coincidence?”

58. It is important to note that Jones “tagged” nine others in this false, malicious, and
defamatory post, including the Detroit News and the Detroit Free Press, among other news
organizations and reporters, in an effort to broaden the reach of his false and defamatory remarks
that Pulte’s father had committed arson, which is a crime.

59.  Jones followed up with several other comments that day to this post with similar
statements alleging that Pulte was accusing his father of being involved with or causing the fire at
the Oakland Hills Country club. Copies of the February 19, 2022 tweets are attached hereto as
Exhibit “E”.

60. In a tweet from March 10, 2022, Pulte wrote:

“Fortunately, My Grandpa (also Bill Pulte) 100% trusted me with Wall
Street Investors. This included FINDING AND LOCATING $35 Billion
Elliott Management, who endorsed our case for CHANGE! The 2016
Turnaround of PulteGroup Inc will be studied for decades, and maybe,
centuries.”

61.  In response Jones wrote: “Is this a securities violation?” This response is a false
accusation of a criminal act by Pulte, intended to deceive Pulte’s followers by suggesting that Pulte
has committed a crime, when no such violation occurred. See copy of tweet attached hereto as
Exhibit “F”.

62.  Continuing his incessant campaign of harassment, on or about February 19, 2022,

Jones wrote in a public posting: “Honest question... since you never worked for Pulte, why do you
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feel entitlement?” This is factually false, malicious and defamatory. Not only did Pulte work for
Pulte Homes to successfully turnaround the company in 2016, he was a party to the agreement
between the parties that same year and joined the board where he was compensated with an annual
salary for his four terms where he ferociously defended the shareholders and tried to stop
corruption and greed. See copy of tweet attached hereto as Exhibit “G”.

63.  On or about February 16, 2022, Jones disparaged the extended Pulte family (in
particular Bill Pulte, Mark Pulte, Nancy Pulte-Rickard, and former PulteGroup executive assistant
Karen Koppal-Pulte) writing: “Pulte Family is kind of a mess. Money does that.” See copy of tweet
attached hereto as Exhibit “H”.

64.  On or about February 19, 2022, when Pulte was shocked by the national news that
his father, Mark Pulte’s, longtime club had burnt to the ground, Plaintiff put out a statement
expressing his sadness for the loss of jobs, the buildings and his father’s community. In a sick and
twisted response to one of Pulte’s fans, an unsolicited Jones wrote: “@pulte mentioned his father
Mark Pulte and an investigation into the fire. Sounds like he may suspect his father”. This was a
clear attempt to disparage the Pulte family, cause confusion and sow division maliciously to as
many people as possible. See Exhibit “E”.

65. Jones went on with his harmful conspiracy theory writing: “Was Mark Pulte
involved in the fire? Mark Pulte recently bought a competitor course. Is that a coincidence?”” This
accusation requires a level of obsession and premeditated research that cannot be overstated as
Jones sought to inflict as much damage or revenge as possible on Pulte and the broader Pulte
family. Several Michigan-based media outlets and a journalist were included in the alert of Jones’

public posting. See Exhibit “E”.
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66.  When a confused fan of Pulte’s questioned the absurdity of Jones’s claim that Mark
Pulte committed arson, Jones wrote: “His dad just bought a competitor course - the St. Johns Inn.
Google it.” He continued, “Link to DBusiness article- Pulte Family Management Acquires Inn at
St. John’s from Archdiocese”. See Exhibit “E”.

67.  Writing further in a campaign to disparage Pulte, Mark Pulte, and the Pulte family
Jones wrote: “Also look at this article. Coincidence?” - Article Fox2 Detroit- 7,000 sq ft home
destroyed by fire in Bloomfield Township. See Exhibit “E”.

68.  Jones then taunted Pulte to engulf the family in controversy and specifically accuse
Pulte of saying his father may be involved in the felony of arson writing: “Are you trying to tell
us that your father may be involved in the fire at Oakland Hills???”, and “@pulte are you trying
to tell us your dad burned down the Oakland Hills Golf course?” See Exhibit “E”.

69. On or about March 10, 2022, Jones falsely suggested that Pulte is lying about a
story in another one of his tweets. See copy of tweet attached hereto as Exhibit “I”.

70.  On or about March 10, 2022, Jones falsely suggested that Pulte violated securities
laws in a tweet wherein Pulte discusses his grandfather’s trust in his abilities to speak to investors.
See copy of tweet attached hereto as Exhibit “J”.

71.  On or about May 15, 2022, Jones published an unsolicited response to a question
from a fan of Pulte’s inquiring of why Pulte thought PulteGroup was currently named 4" in the
country for homebuilders. Instead of taking this time to disclose his role in the company and offer
fact driven information on the status of the company, Jones turned the blame of the current ranking
of the company on Pulte, who has not been with the company in years, by publishing a tweet
stating, “You and the Pulte board spend BILLIONS on stock buy backs. You also did layoffs.

Grandpa Pulte would have invested in land, homes and People.” In an effort to artificially inflate
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the conversation and cause division, Jones responded to himself using a separate moniker in a
false, malicious and defamatory manner accusing Pulte of lying, stating: “Wow. Why isn’t @pulte
honest about this????” See copy of tweets attached hereto as Exhibit “K”. These accusations and
statements attributing current actions at Pulte Homes to Pulte are false because Pulte has not been
on the board in years, of which Jones is intimately aware.

72. On or about October 9, 2022, Jones wrote in reference to Pulte Homes founder and
grandfather of Pulte: “@pulte Nah, you just took advantage when his faculties were diminished.
Y ou manipulated an elderly man and are trying to hijack his legacy. He didn’t ‘wait’ a generation.
He got old and you were opportunistic.” See copy of tweet attached hereto as Exhibit “L”. This
is false, malicious and defamatory as it alleges Pulte engaged in felony elder abuse, a criminal act,
against his grandfather.

73.  Jones, bizarrely commenting as if he were a former employee of Pulte Homes,
wrote on November 2, 2022: “@pulte, I was laid off when you were on the board. You claim you
were in the weeds to fix it so you were culpable. You had a massive compensation as a board
member and a private jet. You are a hypocrite!!!” This is false, malicious and defamatory on
several grounds, not the least of which is Jones pretending to be a laid off employee of Pulte Homes
for the purpose of blaming Pulte for the pretend loss of a job. See copy of tweet attached hereto as
Exhibit “M”.

74.  These published statements defamed Pulte and resulted in injury to him, including
but not limited to, financial losses, loss to his reputation and good name in the community and lost
business opportunities.

75.  Jones’s false, malicious and defamatory statements allege behavior on the part of

Pulte that is incompatible with the proper conduct of his business, trade or profession.
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76.  Plaintiff has hired the Law Offices of Jason Gordon, P.A. and has agreed to pay it
a reasonable fee for its services in this matter.

COUNT I -DEFAMATION, LIBEL AND SLANDER

77.  Plaintiff, WILLIAM J. PULTE, realleges the allegations set forth in paragraphs 1
through 76 as though fully set forth herein.

78.  Jones made one or more false statements regarding Pulte as set forth in paragraphs
43 through 73 above.

79.  These statements wrongly accuse Pulte of having acted in a manner that would
subject him to hatred, distrust, contempt, aversion, ridicule and disgrace in the minds of companies
with whom he does business through Pulte Capital, those he connects with through his charitable
efforts, as well as with those whom Pulte potentially would do business.

80.  The false statements, individually and jointly, tend to harm Pulte’s reputation in the
business and charitable communities and deter others from associating or dealing with Pulte.

81. Further, the statements, even if true, are conveyed in such a manner as to give false
impressions.

82.  The statements made by Jones were false and no applicable privilege or
authorization protecting the statements can attach to those statements.

83.  Jones published these false statements to third parties by posting the statements on
Twitter.

84.  In publishing these false statements, Jones either knew the statements were false,
had serious doubts as to their truth, or published them with reckless disregard for, and in purposeful

avoidance of the truth.
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85.  Jones made a deliberate decision not to investigate facts that would have confirmed
the falsity of the accusations against Pulte, or published those falsities with knowledge that they
were false.

86.  As a direct and proximate result of the publication of the false and defamatory
statements, Pulte has suffered general and special economic injury, damage, loss and harm to his
reputation, in an amount to be proven at trial, which damages are continuing in nature and will be
suffered in the future.

87.  Jones’s defamatory statements include statements that Pulte engaged in illegal
and/or criminal activity constitute defamation per se. Damages for such statements are presumed.

88.  Jones’s defamatory statements alleging behavior on the part of Pulte that is
incompatible with the proper conduct of his business, trade or profession constitute defamation
per se. Damages for such statements are presumed.

WHEREFORE, Plaintiff, WILLIAM J. PULTE, demands entry of a judgment against

Defendant, BRANDON JONES:

a) awarding general and special damages;

b) prejudgment interest;

C) costs; and

d) all such other relief as this Court deems just and proper.

COUNT II — TORTIOUS INTERFERENCE WITH BUSINESS RELATIONSHIPS

89.  Plaintiff, WILLIAM J. PULTE, realleges the allegations set forth in paragraph nos.
1 through 76 as though fully set forth herein.
90.  Pulte has a business relationship with persons and companies with whom he does

business through Pulte Capital, familial and through his charitable efforts.
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91.  Jones had knowledge of Pulte’s business relationships as he follows Pulte’s Twitter
account and knows of Pulte based on Jones’s employment with Pulte Homes.

92.  Jones targeted and engaged in intentional and unjustified interference with the
relationship between Pulte and his existing business relationships, as well as potential business
relationships.

93.  Due to this interference, Pulte has incurred damages.

WHEREFORE, Plaintiff, WILLIAM J. PULTE, demands entry of a judgment against

Defendant, BRANDON JONES:

a) in an amount of his damages;

b) prejudgment interest;

c) costs; and

d) all such other relief as this Court deems just and proper.

COUNT IIT - TEMPORARY AND PERMANENT INJUNCTION

94.  Pulte re-alleges the allegations contained in paragraphs 1 through 76 as if fully set
forth herein.

95.  This Court has the power to issue temporary and permanent injunctions based on
Jones’s written statements regarding Pulte and his tortious interference with Pulte’s business
relationships and prospective business relationships.

96.  Unless a temporary injunction is granted to require Jones to remove the tweets in
which he makes false and libelous statements regarding Pulte, Pulte is subject to immediate and
irreparable harm as his reputation is being impaired.

97.  Pulte has a clear legal right to injunctive relief.
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98.  Pulte does not have an adequate remedy at law since he will not know whether any
persons or companies with which he does business terminate or limit their involvement with him,
or do not become involved with Pulte, as a result of the false and libelous statements made by
Jones.

99.  Finally, the public interest will not be disserved by requiring Jones to remove the
tweets in which he has made false and libelous statements, and to prevent him from continuing
with such actions, as he has no privilege to publish false statements.

100.  Accordingly, Pulte seeks temporary and permanent injunctive relief to require Jones
to remove the tweets at issue and to preclude him from publishing further libelous statements.

WHEREFORE, Plaintiff, WILLIAM J. PULTE, respectfully requests that the Court issue
temporary and permanent injunctions against Defendant, BRANDON JONES:

a) requiring Jones to remove the tweets;
b) precluding Jones from publishing future statements on Twitter and any

other medium regarding Pulte which contain libelous or false statements;

C) costs; and
d) all such other relief as this Court deems just and proper.
DEMAND FOR JURY TRIAL

Plaintiff hereby demands a jury trial on all issues so triable.

RESERVATION OF RIGHT TO SEEK PUNITIVE DAMAGES

Plaintiff reserves the right to bring a claim for punitive damages as to all claims for which

punitive damages are an available remedy.
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Signed on this 14th day of December, 2022.
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Respectfully submitted,

Law Offices of Jason Gordon, P.A.
3440 Hollywood Blvd., Suite 415
Hollywood, Florida 33021

Telephone: (954) 241-4207

Facsimile: (954) 241-4236

FOR SERVICE OF COURT FILINGS:
jeg@jgordonlegal.com
service(@jgordonlegal.com

By:__ /s/ Jason Gordon
Jason Gordon, Esq.
Fla. Bar No. 0012973
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Exhibit “A”

Raymond "Ray" Porter
May 21,1933 - October 28, 2018

Mr. Raymond "Ray” Porter , age B5, of Mocabee Creek Road, Olive Hill, Kentucky, passed away
Sunday morning, October 28, 2018, at his residence.

He was born May 21, 1933, in Carter County, Kentucky, a son of the late Paul and Arlie Goodan
Porter.

Ray was a member of the Soldier Church of God and was a lifelong farmer, logger, and dozer
operator. He enjoyed taking care of his cattle, loafing at Globe Feed Store, the stockyards and
spending time on the farm and especially with his daughter.

In addition to his parents, he was preceded in death by his wife of 55 vears, Janet Cauwdill Porter,
whom he married on September 21, 1957, two brother, Junior Porter and Curt Porter; and three
sisters, Wanda Manning, Martha Thomas and Patricia Stamper.

Ray is survived by one daughter and son-in-law, Tina Marie Porter Parsons and Roger of Globe,
Kentucky; one brother and two sisters-in-law, John Paul Porter and Sue of Lawton, Kentucky,
and Phyllis Porter of Ofive Hill, Kentucky; three sisters and two brathers-in-law, Sue Dean and
Terry, Ella Thompson, Bonnie Thompson and Homer Stamper, all of Olive Hill, Kenbucky; and
special caregivers, Debra Burchett, Kathlesn Purnell, Judy Brewer, Narma Barnett, and Kathy
Fraley. He also leaves many other family members and friends who will sadly miss him.

Fureral services will be held at 11 a.m Wednesday, October 31, 2018, at Globe Funeral Chapel
in Ofive Hill. Kentucky, with Brother J.C. Bond and Brother Bobby Day officiating. Burial will
fallow in the Olive Hill Memorial Park in Olive Hill, Kentucky.

Friends may visit from & pom. to 9 pm. Tuesday, October 30, 2018, and after @ am. on
Wednesday at Globe Funeral Chapel, 17277 West Highway US 60, Olive Hill, Kentucky 41164,

Benny Caudill, Rob Puckett, Mark Orcutt, Homer Stamper, Roy D. Porter, Josh Thompson, Jobe
Thompson, Joe Castle, and Greg Kiser will serve as pallbearers.
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Exhibit “B”
Twitter's platform manipulation and spam policy | Twitter Help

Platform manipulation and spam
policy

Overview

April 2022

You may not use Twitter’s services in a manner intended to artificially amplify or suppress
information or engage in behavior that manipulates or disrupts people’'s experience on Twitter.

We want Twitter to be a place where people can make human connections, find reliable information,
and express themselves freely and safely. To make that possible, we do not allow spam or other types
of platform manipulation. We define platform manipulation as using Twitter to engage in bulk,
aggressive, or deceptive activity that misleads others and/or disrupts their experience.

Platform manipulation can take many forms and our rules are intended to a. ess a wide range of
prohibited behavior, including:

« commercially-motivated spam, that typically aims to drive traffic or attention from a conversation
on Twitter to accounts, websites, products, services, or initiatives;

« inauthentic engagements, that attempt to make accounts or content appear more popular or
active than they are;

+ coordinated activity, that attempts to artificially influence conversations through the use of multiple

accounts, fake accounts, automation and/for scripting; and

coordinated harmful activity that encourages or promotes behavior which violates the Twitter

Rules.

-

What is in violation of this policy?

Under this policy we prohibit a range of behaviors in the following areas:

Multiple accounts and coordination

You can’t mass-register Twitter accounts or use automation to create Twitter accounts.

You can't artificially amplify or disrupt conversations through the use of multiple accounts or by
coordinating with others to violate the Twitter Rules. This includes:

hitps:fhelp. wittar.comfen/rulas-and-policies/platform-manipulation
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Twitter's platform manipulation and spam policy | Twitter Help

+ overlapping accounts — operating multiple accounts with overlapping use cases, such as identical
or similar personas or substantially similar content;
« mutually interacting accounts — operating multiple accounts that interact with one another in order
to inflate or manipulate the prominence of specific Tweets or accounts; and
= coordination — creating multiple accounts to post duplicative content or create fake engagement,
including:
o posting identical or substantially similar Tweets or hashtags from multiple accounts you
operate;
o engaging (Retweets, Likes, mentions, Twitter Poll votes) repeatedly with the same Tweets or
accounts from multiple accounts that you operate;
o coordinating with or compensating others to engage in artificial engagement or amplification,
even if the people invelved use only one account; and
o coordinating with others to engage in or promote violations of the Twitter Rules, including

violations of our abusive behavior policy.

Engagement and metrics

You can't artificially inflate your own or others’ followers or engagement. This includes:

« selling/purchasing Tweet or account metric inflation — selling or purchasing followers or
engagements (Retweets, Likes, mentions, Twitter Poll votes);

« apps — using or promoting third-party services or apps that claim to add followers or add
engagements to Tweets;

« reciprocal inflation — trading or coordinating to exchange follows or Tweet engagements (including
but not limited to participation in "follow trains,” "decks,” and "Retweet for Retweet” behavior), and

« account transfers or sales — selling, purchasing, trading, or offering the sale, purchase, or trade of
Twitter accounts, usernames, or temporary access to Twitter accounts.

Misuse of Twitter product features

You can’t misuse Twitter product features to disrupt others’ experience. This includes:

Tweets and Direct Messages

-

sending bulk, aggressive, high-volume unsolicited replies, mentions, or Direct Messages;
posting and deleting the same content repeatedly;

repeatedly posting identical or nearly identical Tweets, or repeatedly sending identical Direct
Messages;

repeatedly posting Tweels or sending Direct Messages consisting of links shared without
commentary, so that this comprises the bulk of your Tweet/Direct Message activity; and

« Tweeting an existing phrase or content in a duplicative manner, whether individually or in concert

with other accounts. Learn more in our copypasta and duplicate content policy.

-

https:/ihalp. twittar. comien/rulas-and-policies/platform-manipulation
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Twitter's platform manipulation and spam policy | Twitter Help
Following

« "follow churn" = following and then unfollowing large numbers of accounts in an effort to inflate
one's own follower count;

= indiscriminate following - following and/or unfollowing a large number of unrelated accounts in a
short time period, particularly by automated means; and

+ duplicating another account's followers, particularly using automation.

Engagement

« aggressively or automatically engaging with Tweets to drive traffic or attention to accounts,
websites, products, services, or initiatives.
+ aggressively adding users to Lists or Moments.

Hashtags

« using a trending or popular hashtag with an intent to subvert or manipulate a conversation or to
drive traffic or attention to accounts, websites, products, services, or initiatives; and
« Tweeting with excessive, unrelated hashtags in a single Tweet or across multiple Tweets,

URLs

+ publishing or linking to malicious content intended to damage or disrupt another person’s browser
(malware) or computer or to compromise a person's privacy (phishing); and
« posting misleading or deceptive links; e.g., affiliate links and clickjacking links.

What is not a violation of this policy?

The following are not in violation of this policy:

+ posting links without commentary occasionally;
« coordinating with others to express ideas, viewpoints, support, or opposition towards a cause,
provided such behavior does not result in violations of the Twitter Rules; and
« operating multiple accounts with distinct identities, purposes, or use cases. These accounts may
interact with one another, provided they don't viclate other rules. Some examples include:
o organizations with related but separate chapters or branches, such as a business with
multiple locations;
o operating a personal account in addition to pseudonymous accounts or accounts associated
with your hobbies or initiatives; and
o hobby/artistic bots.

https:/ihalp. twitter. comien/rulas-and-policies/platform-manipulation 49
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Exhibit “C”

| rode past the @PulteHomes sign today,
thinking to myself this has to be the same
Pulte and sure enough it is!!

}u,’ Stephen Matthews

) @theunky Dpulte and @PulteHomes

gl &

Th|s Bill Pulte has nothmg to do with
Pulte Homes. He trades in his

grandfather’s legacy as if he had
something to do with it.

| - Twitter for iPhone

@pulte is this true? What is your current
roie with Pulte Homes? Have you been
misleading us?
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Exhibit “D”

-

54

o
s
0
<

Tweet

Pulte @ @pulte - 1h
WAR STORY

On March 21, 2018 my grandpa and | flew with his longtime friend and
exgcutive to Atlanta, We flew on his friend's plane, a gulf stream. It actually
used to be Elvis's jet. His friend and | picked up my grandpa in Naples and
flew to Atlanta. We had great conversations

Qo 1 181 1606 i

Pulte £ @pulte - 1h

In the plane, we talked about the meeting we were going to have, Itwas a
great time, We were on our way for my grandpa requesting the CEO of
PulteGroup Inc to step down. Grandpa and | went over what we would say,
When we landed we took a black car to a hotel in Atlanta whare we

Q) os 1 15 O 2o i

Pulte £ @pulte - 1h

met the then CEQ of PulteGroup Inc Richard Dugas. It was interesting cuz
Richard didn’t know we were going to be there. We saw Richard and we met
with him. |t was a tough conversation, | think Richard made a mistake by
not agreeing to retire but he ultimately did 6 months later

Q) 10 71 &1 ) 523 i

Pulte £ @pulte - 1h

We left the meeting and we walked into the elevator. | can only imagine
what was going thru Richards head. Over the next weeks and months it was
a hard fought battle but ultimately he and the company caved. Then began
Turnaround 2016. More stories soon! Lot of work! Grandpa & Me!

Q 40 1 s4 O 600 Ty

Stephen Matthews
@stephen_matthe

Replying to @pulte

That “turnaround” resulted in a lot of Pulte layoffs
because of cost reductions.

My friend was laid off because of you. The employees
blame you.

4:31 PM - Feb 19, 2022 - Twitter for IPhone

1 Like
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« Tweet

Pulte £ @pulte - 3h
WAR STORY

On March 21, 2016 my grandpa and | flaw with his longtime friend and
executive to Atlanta. We flew on his friend’s plane, a gulf stream. It actually
used to be Elvis’s jet. His friend and | picked up my grandpa in Naples and
flaw to Atlanta, We had great conversations

o) 78 tl m O 17 &

Pulte @ @pulte - 3h e
In the plane, we talked about the meeting we were going to have. [twas a
great time. We were on our way for my grandpa requesting the CEQ of
PulteGroup Inc to step down. Grandpa and | went over what we would say.
When we landed we took a black car to a hotel in Atlanta where we

Q7 11 18 O 298 i

Pulte £ @pults - 3h
met the then CEO of PulteGroup Inc Richard Dugas. It was interesting cuz
Richard didn’t know we were going to be there. We saw Richard and we met
with him. It was a tough conversation. | think Richard made a mistake by
not agreeing to retire but he ultimately did & months later

)10 Tl &8 ) =93 I

Pulte £} @pulte - 2h
We left the meeting and we walked into the elevator. | can only imagine
what was going thru Richards head. Over the next weeks and months it was
a hard fought battle but ultimately he and the company caved, Then began
Turnaround 2018, More stories soon! Lot of work! Grandpa & Me!

Q) 44 11 s8 0 &7 X

® ®© 9

ifilmbands @ifilmbands - 3h e
I want to know why didn't you stay, that's the one question | have

A ! Q &

Stephen Matthews @stephen_matthe - 3h
Employees hated him. That's why he constantly panders to them.

Qo2 ! < &

Raphael @volaZvola - 1h
Doubt they hate him. He gives away free money

eyt Tl 7,

[»

Stephen Matthews
@stephen_matthe

o B S ¢

Replying to @vola2vola @ifilmbands and @pulte

Not to them. They lost their jobs because of him.

6:55 PM - Feb 19, 2022 - Twitter for iFhone

Q i V] O
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Exhibit “E”
& Tweet

Pulte & =pulte - Feb 17
Our Statement on the Fire at our beloved Oakland Hills CC. 5 special place

for charity events and where my dad, Mark Pulte_ and his wife lulie Pulte,
are members in Good Standing.

Praying for everyone there. co: 2CharlesERamirez @crainsdetroit
@detnews @freep

= Pulte
~ Foundation

| denounce e Fie at Cakdand Hills ©O, 8 special place thal hosis massive charity events and
whana my dad, Mark Timothy Putie and wite Julle Pulle, are members n great sianding. i {here
nesdn io be an Mvestigation, so be B—I| call for an (rvesligation of this fire, no mater (he oos |
am canfidént iy daa Madk Pulle, Julle Puite, and 83 Pulle members will stiy commiied ho the
ciub. Hope everyone m okay. Michigan will atways be our first iove @t The Puite Family. My
grandiaimes Wilkam J. Pulls starsd Pulls Homes ade. We reshaped e working cless, hems
buliding and midie class home ownership there. We remain committed o fthe empioyess of
Dakiand Hils and pizn o follow Uposies relgioushy.”

]
¥

phoebesaid end 4 others
[ ) 1 297 0 1538 5

. Raymond Hutchinson ana
EGoDetroitWin

Replying io @pulte @CharlesERamirez and B others

@pulte are you insinuating your father had something
to do with the fire? Was Mark Pulte involved in the
fire? Mark Pulte recently bought a competitor course.
Is that a coincidence?

12:46 PM - Feb 19, 2022 - Twitter for iPhone

@) 1 v

=
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« Tweet

Pulte @ =pults - Feb 17
Our Statement on the Fire at our beloved Oakland Hills CC, & special place

for charity events and where my dad,. Mark Pulte. and his wife Julie Pults,
are members in Good Standing.

Praying for everyone there. cc: @CharlesERamirez @crainsdetrail
Bdetnews @freep

Pulte
Foundation

“| denounce Me Fire &t Cakiand Hills CC, & special place that hosss messive charfly events and
wihere my dad, Mark Timothy Pulle and wife Julle Pulle. are members in great standgsng. i {hare
neads 1o be an Nvestigation, S0 be B—I cafl for an Irsestigation of this fire, no maner (ke cosd |
am conficent my dad Mar Pulte, Julle Pulte, and 81 Pulle memben wil stay commibied o the
ciutr. Hope everyone m okay. Michigan will always be our first lowe af The Pulte Famdy. My
qrandiatter Wikam J. Pute stared Pulle Homes et We reahaped Bhe working class, home
budlding and midgie class home cwnership thene. We remain committed fo the employess of
Dakiand Hils and pian o Tollew updales redgiously.”

phosbessid and 4 others
[ ic) 11 ooa 7 1940 5

. Raymond Hutchinson 2GoDetroitWin - 1h
@pulte are you insinuating your father had something to do with the fire?
Was Mark Pulte involved in the fire? Mark Pulte recently bought a
competitor course. |s that s coincidence?

BILL.

£ 1 11 v L
¥ Lizfr @Superlizi® - 33m

Why would his dad start the fire??

o 3 L %] &

. Raymond Hutchinson
EGoDetraitWin

Replying to @SuperLizi® @pulte and 3 others

His dad just bought a competitor course - the 5t Johns
Inn. Google it.

2:00 PM - Feb 18, 2022 - Twitter for iPhone
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&« Tweet

Puite @ Spuite - Feb 17 Bl
Qur Statement on the Fire a1 our beloved Oskland Hills CC. a specis! place
for charity events and where my dad, Mark Pulte, and his wife Jufie Pulte,
sre members in Good Standing.

Praying for everyone there. cc: ECha

Etrean
Sfraep

: P‘ull(' '
~ Foundation

1 Getounce e Fae ¢ Daiiand Mo CC. 8 specsl pace Tat ho1S maskive Chanty everss and
whete mry 032 Man Timemry Pute 300 site Jute Pute are membern @ (76l 30300 1 e
Aeedl 10 DE BN INVESIRAITON. $0 DR E—1 CBT 00 BN INVESECANION Of TN SN, N0 Mt T COST |
am conticent my Sad Man Pute, Juse Putie, and a8 Pute memters wil sty Commded 1o the
ChE HEpe wveryone i oy Wichgan wil 3ways be our frst iove 3t The Puite Famsy Wy
granatathes Wilkam J Pulle started Pulie Homes there. We reshaped fe working cass, home
Buldng and miode Cuss home Cenersihip here We Iamain commitied (10 he empoyees of
CHaRang Hits ang piae o Tlon Lates Ielgonaly *

phoebessid and £ othars

Q 3 T 228 O 1940

[

Reymond Hutchinson 2GoDetroi
Spulte sre you insinusting your father had something to do with the fire?
Was Mark Pulte involved in the fire? Mark Pulte recently bought s
compatitor course. |s that s coincidance?

Q1 &! Q &

s Liz & SSuperliz19 - 34m e
) Why would his dad start the fire??

O s el V)

Reymond Hutchinson .
EGoDetroitWin

2 snd 3 others

dbusiness.com

Puite Family Management Acquires Inn at St. John's from Archdiocese - DBusi...
Pulte Family Management SJ hae scquired The Innat St. John's in Plymouth
Township from the Catholic Archdiccese of Detroit

2:01 PM - Feb 19, 2022 - Twittar for iPhone
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Reymond Hutchinson £

& hed something 1o do with the firg?

¥ Pulte recently bought s

rou insinusting you

in the firg® M.

% that 5 coincidenca?

i ‘r Raymond Hutchinson
-t} ~ ¢
‘ 5 DetroitWin

¥ PR
oyed by fire in Bloomfiel

n but the ho
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... Raymond Hutchinson
iy’ @GoDetroitWin

@pulte are you trying to tell us your
dad burned down the Oakland Hills
Golf course?

Mark Pulte’s house that was on the
course burned down!!

fox2detroit.com
7,000-square ft home destroyed by fire in

Bloomfield Twp.
2:05 PM - 2/19/22 - Twitter for iPhone
1 Like
QO LR Q &
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Bonus if you can name or tag the company
he best led.

Q 1581 11 204 Q1866 N Ml

... Raymond Hutchinson
By @GoDetroitWin

Are you trying to tell us that your
father may be involved in the fire at
Oakland Hills???

fox2detroit.com

7,000-square ft home destroyed by fire in
Bloomfield Twp.

2:26 PM - 2/19/22 - Twitter for iPhone

O L’ V)

>
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Terry Foster @terryfosterdet - Feb 18

| wonder what started the Oakland Hills fire. That part has been absent from
stories.
Q 80 16 Q 337

ey
—

. Raymond Hutchinson
@GoDetroitWin

Replying to @terryfosterdet

@pulte mentioned his father Mark Pulte and an
investigation into the fire. Sounds like he may suspect
his father.

5:45 PM - Feb 19, 2022 - Twitter for iPhone

© L Q

=
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Exhibit “F”
Willliam J. Pulte @ = pulls . Mar 7

Fortumately, My Grandpa (also Bill Pulte] 100% trusted me with Wall Street
IPESTOns.

This included FINDING AND LOCATING £35 Billion Elliott Management, who
endorsad our case for CHANGE!

The 2016 Tumaround of PuleGroup Inc will be studied for decades, and
maybe, centuries.

£ William J. Pulte 8 @ puttz - Mar 7
Don't worry, we ded surgerny on @PulteHomes and tumed this around!

My Wark Tirmes: "Mr, Pulte borrowed about 1249 million from an
unidentified bank using 18 million shares as collateral.”

nytimes.comy2016/05/4/bus...

Q1= 11 8@ O aame

[+

. Raymond Hutchinson
@EoDetroitWin

Aeplying 1o Spultse
Is this a securities violation?

5:09 P« Mar 10, 2022 - Twitter far iPhone

Q ! o

[+
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Exhibit “G”

Puite @ @puite - 2h
My family member wants me to mention that Dugas, the CEO of PulteGroup
Inc that we had to remove at the time, made over $100 million while moving
the company to Atlanta from Detroit (laying off many!), bloated the
company, and stock did terrible!

© Puite® @pulte - 3n
WAR STORY

On March 21, 2016 my grandpa and | flew with his longtime friend and
executive to Atlanta, We flew on his friend’s plane, a gulf stream. It
actually used to be Elvis’s jet. His friend and | picked up my grandpa in
Naples and flew to Atlanta. We had great conversations

Show this thread

Q 19 13 140 QO 1382

&

Raymond Hutchinson see
@GoDetroitWin

Replying to @pulte

Honest question... since you never worked for Pulte,
why do you feel entitlement?

11:59 PM - Feb 19, 2022 - Twitter for iPhone

© i Q

=
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Exhibit “H”
Pulig 8 Sl Th

Wiy A My Racksed |0 geTing besd adwice oo o Shark Liswvyes

=t 5 o1 L

Rityrnewad Hulchinses =

S CEtnEan

Ragaking 1o fepadis
Pulte Family is kind of a mess, Money does that,

Tda6 akd - Fp 1F 22 - Tewier inr Phone

1 Liks
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Exhibit “T”
Wil J. Pulte @ =putt= . 100

Yup. & colleague of mine at PulteGroup Inc used to say that my family
should give me mone turkey at Thanksgiang for what | (we) did for Ouwr
Family! They krew,

Getting & chronically SLagRant Stock up = not an sasy task!

&) Sir Decia ESirDecka - 15h
Feplyng to @pulte
That's a pretty huge gain The nght decisions can do sa much good far &

COmpaany.
2 130 Tl 233 o zass o
. Raymand Hutchinsen

EGoletroitWin
Heplying to Spults
Is this story true?

5:00 A - Mar 10, 2022 - Twitter Tor iPhane

L e v L
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Exhibit “J”
William J. Pulte @ = pulls  Mar 7

Fortunately, My Grandpa (also Bill Pulte] 100% trusted me with Wall Street
Innvestons.

This included FINDING AMD LOCATIMNG £35 Billion Efliott Management, who
endorsed aur case for CHANGE!

The 2016 Turnaround of PulleGroup Inc will be studied for decades, and
maybe, centuries.

£ Witliam J. Pulte @ & puits - Mar 7
Dion't worry, we did surgery on @PulteHomes and tumed this around!

Messy York Times: "M, Pulte borrowed about 5249 million from an
uradentified bank using 18 million shares as collateral.”

nytimes.com/2016,05,/04,bus...

Q13 11 z8e O aame

[+

. Raymond Hutchinson
EGoDetroitiin

Aeplying 1o @pulte
Is this a securities violation?

5:09 P Mar 10, 2022 - Twitter Tor iPFhone

Q o o

[+
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Exhibit “K”
Pulte @ Spulte . 16h

K Besn this way far taa long. When Grandpa Pulle was CEO (the Best JED)
was 21, Wil fix

& Champ & Major @Champandiajor? - 160
Reglying 1o @puilts
Need bo know why it is in 4th, then make adjustments.

2 e 1 2 1280 ur

Stephen Matthews

@stephen_matihe
Replying tor Epulite
You and the Pulte board spend BILLIONS on stock buy
backs. You also did layoffs.
Grandpa Pulte would have invested in land, homes and
people.

104D AM - Bay 15, 2022 - Twitter Web App

Q (= 2

[+

Putte @ @pule . 190 s
K. Been this way Tar toa long. When Grandga Pulle was CED (the best TEC)
s 21, Wil fie

& Champ 8 Major (Champandiaio? - 19h
Replying 1o dipulte
Need to know why it is in 4th, then make adjustments.

& T v 2 120 &

Sxephen Matthews @stephen_masthe - Gh -
You and the Pulte board spend BILLIDNS on stock buy backs. You also did
lapndts

Grandpa Pulte would have irvested in land. homes and people
(=3 3 2 x

Dieuglas A Baldwin
B Goletroett'm

Replying 1o @stephen_matthe and Spuilte

Wow.

Why isn't @pulte honest about this??7?

417 M - By 15, 2022 - Tiwitter Web App

@ an a

[+
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T4 ST 9
Exhibit “L
Putte @ Spulte . h
Pulle Hames Founder, Bill Puille wha happens 1o be my grandiather) didm’
ezl in nepotism in business
He belisved in MERIT.

it's why he waited a generation before bringing a family member (me &)
ifitd the TOP al the butinsss,

In 2016 we came in ard in 2020 | left

2 mn 1 s 2 1,0m o

Catalina Chen b
B EvernythingTaket

Replving 1o @pults
Nah, you just took advantage when his faculties were
diminished.

You manipulated an elderly man and are trying to
hijack his legacy.

He didn't "wait" a generation. He got old and you were
opportunistic.

10:20 P - O B, 2032 - Twitter Web App

Q 13 vl

[
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Exhibit “M”

« Tweet

Pulte @ @pulte - 8h

There should be no layoffs. These executives need to cut the Private Plane
Usage, and keep good talent, instead. Seriously.

Q 187 11 224 Q 2332 A

. Catalina Chen
BEverythingTaket

Replying to @puite

| was laid off when you were on the board. You claim
you were in the weeds to fix it so you are culpable.

You had massive compensation as a board member
and a private jet.

You are a hypocrite!!!

6:06 PM - Nov 2, 2022 - Twitter Web App
2 Likes

@] T )

[
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Exhibit “N”

=
e \ e
|1 A -"'"'-:-—F_..-- f_-
' ' =
_—— 1 \== :
I | \
8 PulteGro up |\
i \
e \ i \
1 |:.'I N
\ Wb
\ \ i h II\I~_L
' : \ \
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Finoncial Accourting Becods,
Who must follow the Coda?, Recods Morogemend,, ||

O shored responsibitty for athics and Lagal Hold,
Cmma. |:;.;p|:r|:|1'm5.
How do | know F ey Ochions comply with Erorce and Operahaons Poicies and
Codal Frocedues [“Finonoe Manual|,
hanoger Responsitas, Loars,
Wiho shiouldl | ok i | ez on ethico
dilermma of other Code'policy conoer?

2
If | szpeoit sLEpeciod misoonouct
aramTTousl, is i eally anorgmous?, L A Blockoud Perods for Covesed Emploveas,, 19
‘What i | om owomed oboul ssloliohion’y,, | 2 Tioding PulieSmoun Shook LA
‘Whaot hoppens: # | violole the Coda? . 10080 hoding Pans,__........._.......... A0

Does the Company moke axcap@ons o Piohect Compony Asses Sofeguod
complance with oarain Code sechons?._ 3 Corfidaniial ard Popnehany imlo., . 20

Companydssats,_ ... Al

Heofmand soferty_, .. ..o A
Ervarcrrmanial Complionoe_

Data Securfty incidant Resporsa

You ez Mo BExpacioton of PFrivocy. A
O Communication Syskems :
Emall, Blog ond other 5acial Medic

Fair Deolings with ow (Business Fariners_ 9
frficompetitva Sahavion, 7

iSitts and iaoiuitias, Owr Commiuni cofions with thies Public. Ao
Coriicts of Imemst_

Ernpicrpsas Using Company andors,
Supplass or ioda Conhocions for Personal

Empicyeas Using Compony-Camed
Supplaes for Passonal Usa
¥our Puchose of One of Ow Homes or of
o Sl

Hestied Sy A0
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LETTER FROM
RYAN MARSHALL

PRESIDENT AND
CHIEF EXECUTIVE OFFICER

Dy Coallisague:

Fo oy 0 piscors, Pubeseun hos bedn o oomipary Berded by oo
vahoes, Our ooy, Bl Pulhe Bull Ihe compaiy of a fToundation ol
efincs, quodity and infecrity. e Bcognine fe imporfonos of O dhelse
arid Rciuthee culluns wivens aoch emphoges B yalues, e dead and
Brrincwed 10 Sl Busimess wilos and innoealion. AS our CoMmpoiy
confitues o giow, one thing ol will rees chonge 5 o absalule
carmrrirmant io Sondec] Businss: ocooiding o e highes afhicol
sherchonds.

Waseorme o o Code of ElRical Businsss Concuct. Our Cooks sl foifh
IFue shorciaeds By wlich we Sonduc] Busingss and || opples 1o Sansnons,
i e consiuction she o s boadoam. Folowing he Cooe ghes
hormecwniers and shameholdos e utmos corficencs in our horme and
g\&.ualmmﬂe 1 our wok W will enfoies T Code eidy ond
consEshardy -- o repulation and sucoest depend on il

Oy T o fusl Ooreir @iy siuclion you ridny encourtles of wod I
Prosicing slancion s o ahow you hiow b conduc] busness and B Soniost
inferratin o Ml wou obloin oodos Borm o cormpery eapedt I wou e
v &1 cuesiion mgording Code cormplancs, osk ywou ricrioger, HL e
Lerw Desgscrbmertl o conicas] B ElNics and Compliancos Holins s maks an
GRaiyETous eepodl. Boch of ul miusl 30 o parnt o peeverd of comssc! polcy
vickahions. And you heove riy wond Bol you will never be eialicied ogain?
Tl repaiing a polcy wolalion in good jodh.

Plesase resod e Codde haomughly as we confinus o updale i o ebect ou
) OO TIDarTy e e cumsnl Busingss arndionrmen]. The Cocde apdles
ey {1 o o woiking emckaly. You will e osked o annuclly oerdily

il o P and ur ol e Code | cholisnge you I confinue aur
frescition of openaling wilh e Fig e elhicd sornodns oo B & B

in upholding o oo walies. Be peoud o Bond younel! ot a PulleGssan
Tk wite Slicrys does e dght hing.  Lal's cantinue jo esam e
reputaton of The Mo Respecied Hormebuolicisy i Armaicn”

‘Fultefn oup

‘et ey D0
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Our Vision:

Be Considered the Most Respected Homebuilder in Armerica

Qur Geals:

Exceptional
Customer
Experence

Superior
Operational
Exacirtion

Foresight for
the Fulure

Our Commitment:

Opporfunilies
to Grow

0 2

A Company
_ that Brings
You Pride

Trust that
Empowears ,
R e

] &

Our Gﬂidrr'hg Pn‘nm]r.-fe::

Compassion for
the Customer mn, Quality
Wi d, '-E;%:__
O O o

Il i

Care About Team-First

Mentality

i
—‘\-—.dﬁ_..r"

Qur PM?‘FH‘E:

Building Incredibla Places Where People Can Live Their Dreams
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My Ethics and Compliance

This Coca providies fhae sioncoids wa st
follow o uphold oo Cormpony's athical

sondads. houghowt fhis Code., Compory™
o Fulle” includes ol wholly oemed ontiios

Al empioyoas, officers ond disscioes muss
follow his codis. Wa olso esooct avoryore
woiing on Pulle usness, nciuding
oormutionis ond vendors o comply with oue
oo siondiods.

& Fully undioesiond and iolow he
soncios infhis Coda 5o a5 o
oonduct our businass ooooding o
Fighes ethicol Sfoncons

& Fully uncossiond ond ioliow of iows
ond policies hol opply o ow posiicns

& Paompiy mpord oy Concers onokéon

Ciur Codle doss not cower vy Siucfon wou
Moy encourien of work. H you encourion o
dificul ciesciion;, ok yoursel thoss oueshions
& Am | conlident ot my ocion
CoTiodis with thae ioe

& JAmi | confident Shat my ocion
comples with ol Compony policies?

Weioaicd | fosal ot I ol ke oboud §7
Dioas i foal e | am doing the sgrid
thing?

¥ you aonswee no o ony of hase quesions
¥ou must seak odvoa ond guidonce hom
WL oo ot Company et jsee
Compony comfoct inio foliowing eoch Coda
soihoEn)

Monoger Responsibilities

honogess shall proudly sena os athicol oia
mocieds. for ol anmployes. ond o recuined o
& Communicoe fhe Codals mporionce
ond confiem ol employees
undersond e behovics espsociod of
i
= Crece o pogive wok anyaonmeTd
whene empioyees eal comionoble fo
Osk dor heip ond iolsr oueshons
& Bo okt o oy stuoiions or s thae
may viokohe tha Code or domoge tha
Company's sepuhfion: ond feormpsy
noity HR o #he Low Deporment obout
oy poterliol misconduck

Poga ¥ of 32
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A marager that aflempts ko handle anrd
investigote o Code or polioy violotion on his’
hezr own witheout promptty reporting owill D
dizoipiined.

Whea should | ask if | have an efhical
o Concem?

You hove o duby 1o peompdy report ary
suspecied unethicol or ilegal conduct.

Fist corsidarT speaiing o your manoget
Beco.se we recles that eporiing misconduct
o your manoge s nod alkweys possibis o
cormicriable, you may ako comoct any of
these msoLIces o seek guidanoe or report
Emsas

Lol of this Sudt Comimitias of e
W fincar of D)

F Low Deporial

¥+ Col our Efhics ond Complonce

Hoting o makea o
[onarsrmoushy i ywou choosa|

W will prormply ond thasoughly imvestigoie
oll meports of rmisconduct. 'Wa will et al
ocampkoints conticdentally o the esdert
ollowed by kaw. ¥ you are imvolved in an
Irremstigoiion, you must coopesoie and keep:
any infommation ekoed o tha
confidenial. Your obiigohion io keep
Intcermaticn oonfideriol comhirues aber your

Eibizs ond Complonce Holing
opandied by 0o compalety ndapancent Thisd
pariy = Moves Global. Al colls o orswased
by hoinesd peolessionals and colles e
peovicked with o coll-bock dobe o they ooni
obiain o sesponss o hisher conomn. The

49

hotine s owolioble 24 hows o doy, ¥ doys a
waak. PMease nole, howavar, Tt remiaining
aramyTTious moy il our obiliby So fuly
Invastigoie Yo conoems.

What if Lam wonbed aboul refaliafien?

‘Wi prohibd redoliafion arryoree whio
mepoxts misconduct ingood ot We also do
ot tobenoke efalahon st orona whio
COOpETEs N 0 Company mesigation in

faith. it masons you reporied
all the infomation you hove ond you baboe
it 4o b s,

Whal happens if | vickabe the Code?

& code viokaion oon axposs you and tha
Company to ssious dsks, incuding:
Caminal prosecution ond fnaes
Lioss of businass and damage io the
Cormpany's repuiation

pangitgs T

If you vickoie company policias andjor oct
unatiicolly, you will be dsciplined, up o and
Inoiuding feminafion.

Progea 2 of 33
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In iore: ciroumaionces, The Company mdy
peerrnil o escepfion to the Code "woiver].
‘Wioheds Tor execulive oificerns incuding
Covedsd Seniod OMMces o8 delined in e
Coghe of Bifics or Compary direcion) may
oy e grored by e Boomd of Diecions,

Any wahvers Tor execiuiive officess fnchuding
Covened Seniol OMces) of ek
will b promgity disciosad o8 I Dy ow,
by ihe Securiies ond Exchange Comimission
of the Mew Yok Stock Exchange.

Our Employees

PLleCaoD IS OGN Squal Opporunity empicyer.
Wea maiiain o divedes wokplocs fres fiom
discrinmination ond hormameant. We tieal eoch
ather toity ond with iespact, ond will not ke
ory decisions on the bosis of gendet, oce.
colol, refigion, namiondl ofigin, anoesiry, oge,
medical condifion, maofial shofus, ieméal
sfortus, veheran siatus, phweical o menial
discirdity, sl orenioion, =
gencer Ideniity of explesson, penetic
infommation OF Qny Ofhed Dasis prohibited Dy
apoicabla fedendl of gRone low, Ohul aqudal
opporunity policy covens ol aspects af
employmeant, including Ming, poy, benss,
phormucions Gmd Tesrminoion. We ke

evaly effart 10 reasonably oocomimookale
emplovess of opplicanis with dischbiliies os
defined by the Amedcons with Disoolities
Act, Pulteoun siives 1o promole g divese
ond inchske culiue where eoch employes
& volued, regpectad and empowered io
cheaie business value ond innovalion. Wi
bafieve hat emivocing divessity and inclusion
fostare an environment That atirocts, develops,
engoges, ond rehaina the best falent, and
=sLltz in a perfornance-diven culfue

Of excelanos 10 make [ved Dathar of our
employess, customens ond communiies.

Fesd sad bonuony 2071

QUESTION;

| decided m promote Kevin nstead of AL They
are bath strong performers, but Kevin

Ly b mone eneéngy and | heard a rumar that
Mrrﬂpmﬂr:n:ul}iﬂr[ﬂ'llbea:mudnr
descrimination?

Yes By stating that Kevin has "more enengy”™
and assuming that Al will soan retire, you could
be mmr.dﬁ &ge discrimination '|"|:l|.| are
prnlinp%edlrm-ndrrukmg e gln
Bisumplions an anly makes profmal
km:ﬂlhmedu:ﬂw |rgal.e usiness
ressons, such as perfonmance snd job skills,
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Employves Privacy

Theoughout ow employment, we provide:

s sifve: infommation 1o the Company.

Such Gola Mmay include pelfoamance
FERHEAAE, COMMpen salion, leorses of abesnos,
disoiniities'medical issues ond government-
Boucd ID Do, We plodge to sotogu oed
This indomnafion and provide employess
wilhy Priviocy and confidentialify. We will onby
use thig informafion o appeopiahe buginess
purposes, and moy not shone it with anyone

disability, saxual oiemfotion, arsgemnce,
gender idenify of expression,

nfoernafion of any ofhar basis peohibifed by
applicable fedanal of shote ke, We will not
Todenle horassmient of empkoyeas.

Hamssment incluces verbal, phwsicol o
vigiol condust ot crecies an infirnicoting.
offensive of Nosfile work ervilon ment ol
anolines pegson. Condect may be desmed
hanossnment regardiess of whether | is done
viebaly of plhresicaly, in peeson of by ermnaill

[insicke of outsicke fhe comparny] who does not
herve: a bPusiness nesedioufhoriation o know |

Ermnployeses ane pronibited from wsing,

text, ond whather it s scaual on ciherwise
mapeopiate. Polentialy oifensive Dehoniod
includes sexial remarka of odvances ad well
Od inappropdaie jokes of dispanoging rermarnka

disciosing of disserninoling 1o anyone any
confidential intomnaion regording our
arnployees oncion thei fomnilies.
Unautholized wse, discloting, copying and’
Of mhiguse of confidenial imkomnation B a
S0UE DOolcy viokahion. If you receive an
il with i link 10 O wabaie of document

thil you wene not expecting, you must delete

Fimnmedicbely. B you mistakenly Click on

O auspicious link, under No clicumahancss
ENCLIKT YU enbar youT PUBS GO Netsork
Chedeniicls OF DIovicie Oy Infomnamion Clbout
SMpees, CUEIHMISNR Of wandon. You
et cibsce Eeonipthy oot SUCh BUEDkcoLE
ik to your manoger and the 18C Help Desk
of 1-B77-F33-3728. Your obligofion 1o keep
infommation confidentiol continues affer your
amployrnent katicnehip ends.

Hargssment

We are commitied io providing o woliplace
frese of sesasal Ramssment o8 wel as
haRgEEment bosed on Qender, Koe, oo,
redigion, nationol cdgin, ancesing: age,
rmedical condifion, rnaiial shoius, ool
shorfus, wedenan shatus, phwesical of rmeniol

about redgion, e, aethnicity of discbidities.

Employees who wilness, suspact of hove
krsowaiscke of ary hanssment by an
EMnphoyes of any ol peeson [nckeding
o vendor, tiade confrocion o homeowne)
shall peomiptly repo e incident to the
employes’s manoger of io Humaon Resouces.
The Comparny will vestigale every compiaint
thicioughiy, prompiy;, professionaly and
Confidenticlhy

QUESTION:

Mancy rmentions o her co-worker Beth

that their manager Churh: asks Nancy to
lunch mast days during the week. Hancy
further shares that she |!- umnahle ba say

ey 1o Charlie’s lunech invites, and Nancy feels
wncomfartable snd embarassed about the
carmversation topics Charlie asks for her advice
on &t unch {e.g. his pending divorce, how 1o
Fethaﬂkm the dating soene, what women
mk[nrlnarnlrmtn:purmnl Mancy ways she
can hand|e the situstion hersell and asks Beth
o “nat tell anyone” far fear that Charlie will
retaliate against her and refuse to promote
Nancy st year-end. What should Beth do?

Beth ll'n:u.lll:lu
the siluatian i

Hﬂﬁ'ﬁlﬁﬂwﬁmm

Nel'lql Eﬁﬁrh the jsiue, ﬁ:!hal!.u-l'madu'l.r

& situsstion — Beth bt kne
|:|1 pcr!d.lﬂ: Code-violating :nndu:l:.mﬂ'lui":-
achiore create an irtimidating and offersivwe
errviranment for Nancy and passibly other
Ernployees,

Fevisad Jonuory 2021
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PuleZooun will not tolenake refolofion ogaingt
Orfyore whi ISpOorts i good fith G peson

of octivity Defesed 10 viokale this Code, The
Company wil aso not iokeahe any Soimmn of
reftalation ogaingt ony emploves coopendting
n a Cormpany imesigafion.

Health and Safefy

Yo ore responsbie fol maintaining o sole
woilk ermdonment, ond we expact you io
pefoimn your dufies inoccodonce wilh
all healih and safedy ows, eguicions ond
Company polcies This incuoes ary ol
poBcics ond procedures implementiad as a
el of O pondemic of offed public Reaofth

Fesdsad Jonuony 2031

There is & hormeowner that has gone from

um 1] b and
A e T
intimidated, What should | da?

Werkplacs safety is of ubmesl gricrity fos the
£am '|'n m:.a:prm-p:l art thel
ﬂ'l mr::‘ mﬂrh:.tydu Il
2 Er 3_ }‘ﬂ.lﬂ'
it e L
Campary.

You ore prohibited from fireonmms

wmm:rnbwcmmm sife, even I
you one propedy icensed fo do so by sloke
lawe. This prohioiiion exlends o your vehicka

it It is poned on Company . O O
Company-ownad vahicle whaioves I is
locohad.

W will ot folenme fheeats of octs of Wolence.
Yiou st imimediatedy iepon ary thiedtening
Do, esven iF it could e a joke. I you of
EOmeOns Yol know is in immedicie danges,
cofl e police bedoe repoding it o e
Compary. See olso Wikploce sl and .
Yidence policy.

Environmenigl Complionce

The Compaory i sunisct bo numesous
emdanmerial ;iequilermnents. These slofules
and reguafions Qoveen oif emissions,
dischorges of wabes o suface and
gRounchwater, handling ond disposol of
waosle, including hosoidous substances, and
wolkploce prochices. They Gso hocus on the
elaass of polutants i he aF o wakes, of oo
of unded the ground. Such a ieheoss, even

i occidental, it often be mpored o the

govemment.

‘We are commilied o complying with
ol opplicable ardionmental lorss and
reguiafions. Boch employes must be sensfive
o regulsiony requiemants and must esscise

Poge 5 of 32
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pocd judgment ieganding the ensdonmenal
effect of fhe Compamy’s openalion.

Ernplovess ol also identily ways fo impeove
our ervilonmental peformance, inclsding
COnEENaRon and recycling. If you sspect
of become owore of any ensdionmenial

oy Vi lion oF Oy OcTion ot oy

opped fo concedl such a viokahan, you
rrust immmediaiely repot e mafiern 1o your
rmancger of ko the Low Department.

DPrugs and Alcoho|

The Cormpany mainbkaing o dug-fes and
olcohol-free workpiooe. This policy opplies
Wi eMmpioyvess work ol imale ncolions
Ernployess mush ieport 1o worlk e of akoohol
o Mgl chugs in thai bodiss of in el
possssgion, We aiciy prohiol he use, soks,
purchiose, onsfer, dishioution, possession of
rnanuiochuee of Begal diugs and nocolics of
aleoholc bevenges jescepd os discusied in
the next porograph) on Company property
o woilk SHes of duling oy working Time
outsde fhe wokploce while lepresenting the
Comparny

Lpon appeoval frorm your Division Preddent,
on esceplion el o possass alcohol on
Companty property tof e imited puposs
of providing oifts fo customess of empioyess,
and not fof ConsammaBion on Compary
pioperty. provided that the use of possession
comphes with al applicolde lowe. In oddition,
O mmanagen af of higgher than e Diision
Preddent kevel of ks equivaient jeg Coponie
vice Presicent] moy oppicve alochol Use

Dy empkoyess in appiopioie Comoany
Disiness of social siuations peovided fnod

the eMmpoVess LS of DOSSBEon Compiies
Wil ol cpofcaie iewe. In sifuolions whens
the Compary of ik vencos sponsar social

Revised Jonuory 2071
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aaite af which akoohol B pessent, ywou should
do nothing o compeomiss fe Comparny's
repLiation, and you alone ae reeponsbiis
fow your ochions. Employess should never
ConEdsl e use ol akcahal O blsinsss
obigotion af ony me.

You ore espechiad 10 oot oneduly and
oppropdiatedy fof e business conbet,
nciuding during Company-sporsoned
mealings and honing ssssons.  You one
epecied o pet odequaie west ond refoin
T shaying out lake in onder o e fully
engaged in the mesting of taining sssson
In oider ko receive ful credit for your hoining
YOu ore neduired fo affend the entiee Taining
S2e5ion, Lnless you hons on appioved
aisence from your taining fociiofors.
Ernpicyees one expecied 1o amwe on fimes
ond sefain Bom using elechionic desioss
wihile BOHNING i in 2ession,

You ore eouied o conduct yourssd! in
Compiiancs Wit the ke and willh the

hisgnest prodession ol sfondonds with offwes
Pulie enmployess and oihals outsce e
company: This rguisment cortinues fo
off-duty conduch which inclades el

tirree, Mo shonys, ond oy ofines off-outy
oCihilies vou Moy offend.  Empioyveses octing
urpicfessionally of engoging in unocoapiabis
Do LN g COMmpry Sponscsd events
and thensalie, rray b eubiect fo cisciplinany
mction up jo ond including femination. |
wou wilniess, suspect of hove Inowledge that
on emploves has engoged in inoppopiale
ohi-duty conduct duling a Company
sponsied acivity Of Mepeitel, wou ohe
axnechad 1o repor e inciden? to youw
Monage, Human Rescuroas, of the Ioining
Taciliiotorn immedicialy.  This polcy opples 1o
il srmnployess, corauBants and arons on
poperty caned of leased by e Company,
nciuding porking lote, Compony-owned
vehicles and ony Iocation being used 1o
conduct Company business of social events,
nciuding remole work locations.

The Comparty Moy 1281 emplyeses o
opplicants wilfou! nolice fo deternine he
presence of diugs of alcohal. If you test

Page & of 32
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poafitve Tor Begal diugs of alcohol, o iefuse
o ke 3 fiesst when reguesied, you violaled
this policy and will e discipiined up fo and
inciuding temination.

CONTACT INFO

Whe dhould | condact I | have a question or
reped regarding hamassmenl, envronmenial
compliancs, of drugs/aleshal?

* YOUF Monages

- & ¥ tecior of |

¥+ Call our Efhics and Complianee
Hifiine: of moke an on-ine oot
jonomyrmicLshy if you Chooss)

Our Customers

Owr cusiomess are valuable assets. You
Ehoudd absanys De i, honest, and respecifiu
whensvel you ded wilh Cusiomes

: t

It wicicies Compsany policy’ ond e ow i
discarminate in any capect of a home sale,
rroeeting ard advertiamg, of e piowsion
of @ moigags, file policy of setheman
service CUS 0 O Deson s gencsd, e,
ko, Felgion, Nationol cagin, ancestny, oge,
medical condiion, maorkal shatus. familial
siafus, vebenan slohus, physical of merial

disabilly, eexual odeniation, ransgendey,
@Ender idertify of expeession, genetc
indomnation of ofher Siohus prolechad Dy the
Fair Housing Act, Foir Lending iowe, the Bqual
Credit Opporiunity Act ond other cpplicable
Ioowes. We will also make remsonobie
aCoommModations and hame modficotons
fon cfisatlad CLSOMEeN o8 piowicsd by low

Customer Privocy

We pichect e pivacy, seciiity and
comfickentialty of cushonres infomnoafion
enfnughed o Pubei=oum. We must neses

fesisad Jonuory 2071 Foge 7 of 52
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Shiore CUEMMET Indomaton [inciuding nomes
ond comoct intoimafion] with a collaoague

o Thind pearty who doeen't hoe a business
reeead 1o know It We miust olso act o prevent
disciosEng cusiomer infoemofion by oocidant
— I you know of suspect that considentiol
Cusfomes infommiafion has been impiopedty
disciosed, you MUst promptly conioct he Low
Cepoatmment. | you ecakea on Smmail with a ink
o o website of docurment fnat o wes not
expeching, you must delale it immedioicly.

It you mistakenty ciick on o susoicious lnk,
unider mo choumaionces should you ener your
PUBSEROUD Netwolk credential of provids army
niomrafion chout employeas, CUSIMSE of
vendors. You mus olso promptly iepolt such
suspicious nk 1o your manoger and the T5C
Halp Degk of 1-BE77F-T33-3728

N S0Mee COBSs, Iows wil pressert us flom
Eharing Cushormes infoemaiion with affiliakes.
Yoo shioud undesfond e ows, leguinfions
ond poficies fhal gowan shaling cushormes
nfommation.

Fources Bl Pule ssooking MaHE Awoed of Brolionoc.

Revisad Jonuony 2021

wales and Marketing

it yoor fobs irvohves soles ond morkesing

v et o o e Tormilicor with the lonas,
requintons and polickes oppicabile 1o you job
W iy mnanket, promaohe and Oovetise oul
bronds and products. We must neves miake:
Fotse oF Miskending saterments aboul o
hormes of our competior's prockuc

Galick Ners 1Of ConSiiucion ond 5 IRarsng.
[EuiEmEnt and FALH,

QUESTION;
| i & sy, iSO ciate | just posted an
cutitanding review about hl'rg aDel

Webb comamunit) aﬂl_ll:vmar&m L:.I.-rna

customer and ni As long as

| am generating sales, i this ok?

ammeimel]

M. e do not rr1|m!|:m:1=n‘l lacts to achisve |

H|E:.$I:|Hh..l’-hu the lav requines you to

identily yoursel & a Companmy emplayes
when making any statement shaut our homes

that could bé nead by the pubbic

Wha sheuld | eniaet il | have a queslion)
repan regarding @ law or moulation thel

-] markedi adverti
g.:ﬂ:l. ulng ng of ing

+ Your monoger
= Coll ol e

Eitics ained COMpliange.
Hoflines: of mioke on Go-irS (eport
fonormmmousty T you Chooss)
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Our Business Partners

Fair Deglings with our Business Porvers

W COMTITIT 10 P Rl Wil oLl veaions,
ade conocions, suppilens ond ofhes
business pomnen. | you ded with our business
LTSN, Yo Mt chonse ywendorm, iode
contrecion, suppies and offer business
porinen on fhe basis of quolity, senios, pice
and simdor compedithe Iocks. As oullined
Dedow, it wiclaies Company policy o moke
Diisiness deciEions on any other bosk, of

10 S0ICH Of OCcept fowois in eschonge Tod
Dusiness CeciEiong

Anficompetifive Bahavior

Ariimnist imwe ore designed o moinioin on
open, Competite ince. These
iowa peohib® o wide range of peochices thal
oould estioin fode of imit compeatition.
Yo sholl not parficipate inoany
of unosmhandings of ary kind wih ou
COMPSAToNE of SUpRESE 10§, shobiize of
CONIol picag, nos sholl you enber indo any
Of LiNdeEanding with Compation
0 boyColt CUSIOMEs of SUpPISE i on effon
o aflect maket pices.

Bribes and Kickbacks

The Cornpany is commiied o conducting
Dusiness with inbegrity, and in an ethicol,
iegol, and resporsinle monner. Compony
armployess thall ot engoge in bbby -
directly of indirecty — in any armount, wiffy
Oy PeEon. A Dits @ arything of walue
g 10 O DB 10 Inpioperly IMuence
ther dectsion-rmaking o ko secue an uniol
ocarioge. A bibe s ofen desciibed o an
EChange 107 O COMED! PLIDOSS, 10 Couse
sormecns fo oo somaething in his of her officicl
oapacity haf they would not ofifersise do.
The tesrm “arwihing of waikee™ B constiued
broodly o inciude not only monesd, but also
gifts, Toved and enfefainment, promises of
future employment, chamobia'campaign
conhibutions, Togiveneass of debl, and
discounts. A Biibe may De funoled by The

Resdsad Jonwony 3031

Compony, an employes, of a Third pary.
A kickbock i a bibe thal B paoid fom fne
pioceeds of on aword, sUCH 05 O COMOcT.

A iibe can aise when deding wilh wendos,
oge CONMICIoNs, SUPOEe, CUSTOMers,
Dankers, employees, govemimeent officials of
o, Biilbes o peohibied by fhis Pobcy,
0 well os siate ond fedennl iawe. I you ans
uncartain about any ionsaction of payment,
VO Souid Conul e Low Department
Do procesding.

Emplosieses midst aled b fommibal with e s
ond Grbuties policy o ersuwe hat good
business judgment is nof compromised.

qumf;l:ﬂﬁﬂﬂul the City plans E:Imll -
isauin tes of m:l:qnn: &
In:l!ﬁqu issies. Leod 'IL'I.J:EI!
city inspector out for h.lnd'l AL & Expensive
redtawan to discuss timely closing homes far
our custormens fand in turn try to comvince the
|m1.nrln riot delay the COls). 15 thes & policy
ipdation?

Yes Bribes are defined as anything of value

gﬂ ID-L‘?EEM by gt theem 10 do Soermething
wo atherasse da. Lm‘!.ﬁeuthne

ﬂ'lunrh far the ity ind reosuld

deemerd a baibe — 4% an inducement

far the inspecton to mowe up the dates for

idsuing the 0. Remembes that 4 bribe can
P?I'Il-ﬂlf:d'ualm , Byen a cheap botlle

-ul'mm:..l‘l'lld.l:lnnl:l:h the

of i ing an affcial ac® The

hdmgh worLshd I:Egltl'Ltﬂl.l:ll:ﬁl.ﬂLn!-

the isgue with the indpactorin g

without lunch. i koo

Poge ¥ of 32
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L:ﬂ{'-"P Construction] hes heard that a difficuht
hig bl |:|| ingp=cior hosts an annual
gulfum.ln al charmy. The evenLis
well atten b_'.ru number al wvendars and
public alficials, a5 well a8 competitars in the
residential building busineds. Lea dogst not
mall but he makesa contribution so thet he can

P.-:uml.yuﬂ'u:idjl.n.l:ulled Leo (WP
Congtruction) 1o 1el him that the Comgpany
nEEdHI:lH.IIH HOWV lane sdigcant 1o the

ol musrked for & e Ded b cammunity.

thiriks thi request will add substantial
coits to the progect and impact his year-end

barui Leo subsegquently calls bis engineering
it thist Ehe wendor thoul 10

the vendar's friend at the county 10 “rmake this
request oo away” Leo promised the vendor

that il the vendor conwinces the r.m.m:; o diop

the reguest, Leo will add & succesd 4 o
the vendor's next invosce. Lao i unaware that
the vendor plans o spht the wcosts bonws
with his frsend at the cownty. | this a palicy
wialation?

attend the dinner after the gall owting. & thisa
policy viclation?

Na. Aslong as Leo maske & reasonable
cortribution o retwork at the funcion and
mat for the purpose of getting the township
I:||.||I|:|l1 ml.p!ﬂm oA casd action thal
oilld not otherwise take, it i not a bribe.
|'| I:lll:ren::mwhm an exchange B made to
improperly influ=nce amother perion. Here,
Luuu.al:!:min Ihedmrﬂru'lh outing
|:|1 her peaple i rLant o dur
Er.'ﬂ'n I:n.n.mn: Owr business & based an
building rdmm!.hlm Manetheissy, becrses
such contributions could be viewed as a bribe

s, Aribes s anything of value giventoa
[peerson 10 get 0 do something they
wonld not othervwise |:||:|. offering a success
Ibairmis o Ehes vendor in e & far the
'-Eradm'l!nr.allhufnmd'l.n"rn & the road
i resme il o away”, Leo and

I1|5 Triend]) r.ul.l-ﬂc offesing a bribe. S
baruses or any other payments o “expedita”
&n official actaon are eraus and should
b utilized anly in kmited decumstances
with objectively dehnad critesia, nchiding
clear direction that improper means may
nat be uied 1o Achiewve the goal Leo should
hawe reached out 10 the Law Department or

cal #ﬂ'll'.!ﬂ'p tegraumpucom far review priar
oa B dscreds banis.

Fiesdsad Jonuony 2021

in Lame circsmstinees - inchuding the amount,
and impetws al the comtribution -
seek advice from the Law

adsacisted with owr I:l.lynle-sd..

The Fedal Eshate Setflerment Procedures Act
[RESPA) gewvems oul iekstionahip with mongoge
companiss, fiie ogencies, ond ofhe
seifiement semnvice providess, whether of nof
fhese compenies ae port of he Company:
= You ore piohibited from spitiing the
fee thaol o setfiement sendce prosices
recehves 17 it setiament tenicas
urfiess you peronm approepiche
sandoas fol which your iee is toil value
Yol ae prohitited o Isceiving
0 kickibock of o refemal fes fiom a
sefflernent sendce provides fon mensly
reteing the bsinsas
I YA0LIT it rmacdvess e pecvishon of
saffienment senices ol exompis,

o flke Safyines], you ane
mITMgHr@ oy CFNeET reson:
Of SOty O kickiock of iefendl fee

Pope T0of 32
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senice o sign on Afliliaed Busness
Anongemment Dischosure omm

Gifts ond Gratuities

Business judgrnent regarding vencos,
sLppien of fiode ooniacion oon be
eomplomised by oifte and grofuias thot oe
EHZ‘EH‘UE.PJH'EIEI'TEHH'IE,'I’ETEL‘C@'IEE
that modest gifts and sponscsed sociol evends
i goodwil ond ore part of doing businsss,

Yiows should Lss thess NEEHﬂEI!."\IEI.IEI'E
altered a gt or an cpporunify to ofend o
SporEoad SOcial ewent:

« o shouid not accept gits tho

Grl‘tsm:hcu

m'ru'ugcrwﬂrew_-mu,m.ﬂdm
not be exrassive and shoukd not
COMPIcITIES Good Dusiness judgment
of fhe Compoany's reputafion

= Mo fickets of QiRE should influence oy
ELiSinSEs CeTTSon and Mo COMpany
propeity of assel maoy be hoded of
sxhangad tol any tickes of gift

Yiou aholikd only aooent personal gits ond
aporsoied social events peiodicaly. When
deciding whales vaiue is eosonabie and nod
excesshve, you should consider e cumulaiive
annual volue recsived hom o singls vendo.

1 you are offefed a gift ot rmay wolake this
policy, you must sesk guidance fiom yaur
MANCQS! of Youl fiNance offical. ADDIcWE
oon only e rmode by your Division Pregident
of o Ajea VP of Finance. If you are e
Division Pregident of Ama WP of Rnance, you
st obain appeowval o he SVF Fnance.

1 you uss Comoany assets 1 ghee o gift o
10§ erelanment sxpenses, whemas fof o

Fevised Jonuony 3371

Third party o & Company employes, the girt
musi be of recsonable wales, must not be

excasive and must De propely bookad on

the Companys financial and paysoll ieconds.
Arty oift it could be consteed exnessive
ey Mot e given without permission of your
Aneq VP of Finonce of wour Division President.

OUESTION;
Iwﬁ)ﬂda&.?uhnl'ﬁﬂ:ﬂmmrlra&

cormractar. Since il Face alies for the tickst,
&flv'ﬁluﬂlimpwpﬂicy? o

thiot credates o confict of inkerest, of the
oppeaiance of O conflict of inesst, with their
responsibdifies fo the Compary. A conflict of
infessat arises when an employess pesonal
nferect one incorsisient with the Compary’s
eseEt, of when an empioyess judgrsnt
Moy e compromised bacouse of e
potential for pensonal gain

Mo paoficy con covel ofl possible scenonios. If
you howe o wheather on esisfing o
contempioied Dusiness sheofion coulkd be g
conflict of inbeisst, you Snould promety ona
Tuly disclose the focts fo your manoges of the
oppipiate Company coniact,
Hiee: e soimes examphes thot we congider o
conflict of infeses!:

» Yo Moy Mol work o, OF insest in,

onoied business hat compedes with
thie Comparny, such o8 a homebuikdes

ﬂfl’l'ﬂw of fitkle compony, do
wak thit interfenss with your chilly fo
perfomn your job dutkes, of ergoge

Poge 11 of 32
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in activilies clossdy rlkaked o the
Companys business such thal your
imeohsermant with fhe oncilory business
could couse confusion wih your ke
at Pulke. This imesimant prohibilion
does not apply 1o .o non-coninalling
irvestimmant in G public company that
compedes with the Compony

Paied WO N SoMesons in your
irnrmediate amily may provide
goods of senices To the Compary. i
you wish To engoge in business with
the Compary, you must obiain the
appioval of your supenvisor and your
Aped vice Preagdent of Finance of the
WP Fnance. Peoss click e 1o eaim
the Compamy's poslion on employess
mrekaked o outeide Raitors and Chick
e for e policy on adding eolfon
1o sales deak.

Wiz shoulkd not imeest in, of hoving
any fincncial inbessst in, any vendor,
supplier or kade controctor if you

| am & Constrisction Manager. A homegeners
asked me if | could do a “sde job” on my day
off and re-grout some Like n bathroam

She said the would p.-.?'rnefurrrqtlmu Canl
Say yes bo heer reguest?

Mo, Warking “side jobs” for homeosners will
viclate Pule’s canflicts n1l10:n=.|!pd
the potential imerference with
duties, patential confusion by t
n:gr.'ldng whether Pulte i n sibile far 'IhE
work product, and the podsibi “;,
I:|'!|_:|n'||:1'|'l Byeriney r.'urnpmrmmd & ot

ritial ﬂpﬂmur;aln. Plrd.c-:nrlar.'!}'ml
murﬂg:r o HR regarding ary questions you
miay have as to whether a particul ar sibuation
would be & conflict of inberest

‘When buiiding your own horme of perfoiming

Fenowaiions you moy not use Cormpany
building rahedials of reouile Comparny
emphoees 1o GEsis! Of perolm such
Fenovwalions. This pRovision does not peohilbit
CUSIOMAny CONSFUCTION Of Wanonty work on a
Compony-bull home. This prosdsion abo doas
not apoly 1 O Company-owned Supplier
[Euch G Innovaiive Constructon Goup (KKE)L
refed 1o "Emnpioyees Using Compary-Uvwned
Supplen for Personal Lse

e ary contol over the Comparny's
decision fo wok with ot commgony
[iother than Thicwgh o misbeal fund

o @ non-contnoling imestment ina
pubilic company]. If yvou o aryone
in wour immesdiate fomily has an
ownershio intensst in o Comparny
vendol, suppier of Tede confrmcior,
o sholl immmedichely disclose thof
foch 10 yOUr Bupenisos and your Afed
Wice President of Financs of the 5P

Finance.

i vou leam of O business opporunity
in The coumee of your work with

QUESTION;

I'eeairk in Marketing. Homever, | dso have my
brokars licens On the weskendy, can | =il

thie Cormparky, ¥ou may not foke
acvaniags of hot opportunly, ewen
il you beleve the Compony would
deciine it. Balone you foke adwonioge
of such a business opporuniby,

you miust discloss your plars and
cardimm with the SVP Fnance o
Genenl Counssd thal the: Dusiness
appoiunity was, in oot decinad by
the Compary.

e in iy Spare hme?

ANSWER:

Mt lilkaly, na. You may nat wark an buginess
that competest with the Compary - this creaes
& canflict of interest. Additsonally, it is I"CE;

th your |

that this other wark interferes
duties to Pulte due 1o the fact that Men‘ﬂ
prospective weekend customers during the
wark wessk UHE your Pulte computer. Befone
you oo any furthies, you must raise this Beue
withi :.rmrrrmaE:r aned your manager will
dirbousis it with the Ethecs Committee .

Resdsad Jonisony 2031

59
LAW OFFICES OF JASON GORDON, P.A.



QUESTION: = Youu miust rensonable
1am & sales conaultsn. | refes my rquﬂvmmm
a
wh&usamﬂmupullehnmh.‘m:t I‘I'q' nmrgg;mmwgmdmhm
musket's prefered R Iene] document your poyments
U KR ] T R R and fetain imvoices and receipts,
ANSWER: »  For o project whess the toal amount
of Qo0 0f sericeE 10 be performed)
Mast likely, no. Generally, someane in your Escabie forn e venclon, Su of
Farnily misy Nt provide service frode contracion will exceed
mmecmm--mumam-ﬂw_: and the Corrckes rrust oise
af ritersal. Bafare you go ary further, bl 2
Mru&muuueuﬂhymrm , el Comp e
mwwﬂlmmnwnﬁm i s L
milbes. ot Permongal Ugs Corgant FO” pao
10 DRginining youl efEcnc pIokect,
. Ehmlrmaeammm
of above of yoru woik

OUESTION:

1 &m a Sales Consultant snd | own &

Lm atian wlll H_!.: Iﬂleﬁr. gﬂlln cListomes

nfiedan feg. the customers will complain
10 Puhs if the customer~ his 2 problem with
renital. hmlmdnumﬂmmlf
with yoL mansger or
Hﬁwdmmmﬂlm;m‘sdehw
sy wricilat the Conflicts of |rered policy.

e

home, mmapmmlmmh toial amound of & Of serdces
smmutmmlummuhrmunl o be fronn the
rent my home to the customer s long & 0 vendol, supplier of rode contoci
charge a reasonable rept? wil smread 55000, vou are prohbbad
muunga COMmparny vandor,
ANSWER; suppbar of fiode conticion for your
M Thiss i & conflict of interest. By using Pulte mwﬂﬁﬁmmﬁﬂm
e bl et e i o s oy If fhere ore no
r-_'.im-ruu[lr-: &1 she pays rent, o Teasnable Remaihees in your
memmynu mu:aruiymr' L may ket
il far
uhlm'Fhu. If yous hire o generol contoctoe fo manoge

WOour pessanal you mist sl comply
with all of the abowe prosisions of Employess
Lsing Comparny Wendos, Suppiers of hode
Conrocion hor Pemsonal Uss™ o8 your gensial
COMMOCTor My Use a ComMmoory venoor,
supgber o tiode confracion

I yoius are uneure o6 1o whether 1o aoccept a

Yiols Mgy nof Lse o Company wendor, supoles
Of Tode conimchar unless you SOMmphy with he
Toliovaing:

YU Ty Mo Teceive orty dscount
friomn he vendor, suppler of hads

fovisad Jonury 2071

L PE] CO g
MﬂramaemmiedTDmqurm
COMTOCI, O chack with youl Alea
Wice President of Finonce of e 5WF Findnce.

Thia Policy does mat opply 1o e

puic
-nn Erran,-ee Déscounts” sechion
the Company infranst, of cihes

ﬂn'ﬂﬁmﬂﬂmvmchme
ovailobie 1o al employees.

Poge 13cf 32
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| &m adding an addition to my home and wming

& general contractor wha | have confirmed

Bmnota Enrngﬂn}' wendar, supplier or trade

COniractar. | need to separately confirm

that any trades, mndnn-:r:.l.q:pllenhlr:db:.r

m}' eneral contracton also do not do wark for
r 56l materials to the Comparny?

‘e, Ewen il you hire & general contractor for
& perional project, wou fmust :I!lllmulne'lhut
the use of any trades and sup

general contractar comply h'lhn. :Eu If
o are unsure whether & vendos, suppl

or trade contractar cunrently does m:ll. far
the Company, you should resch aut to your
Divigion Finance or Procunsment haanruu
Essistance.

Emj Usimg C

Yo My uee o Compony-owred supplien so
g o
= Fof ony peoject, youand
erment of the Company:-
supedier must complete the

= e B i

O™ o EDEQI'II'II'IQ Wi
peesnncll Esject.

Ay discount prosced Dy e
Company-cwned Suppler i
creaioinke i oll Compiomy emplopesss.
You Py resasonabie commeicial
s ol SLI".""I?ICIS anaiaor senices
and in all inglonces [no maothes ine
aolar leved] you docummeni wour
peryments and rehain all ireoices and
receipis.

I wois hire o general Confchor i
Mranag e your personal project,

wou st ﬂilcm'lﬂ"f 'ml'l"‘n'l‘l're
prowigions of 7
ooy e 3
Ipde Controcior iof Pegenmagl] Lise®™
s =} vmrgmeu‘d conirechor may use
omcines Company wenol, suppler

s Ol

Resizad Jonuony 2071

of igde contmacil in oddiion to he
Company-cvried Supplier.

The termna and prcing of ol sanvices
andion maberials peosicied Dy e
Comparny-owned Supplier must be
pre-oppioved in wiiling by the SWF
Finance.

QUESTION

| am adding an addition to my hame and using
& general comractar who | have confirmed
is ol & v wendor, sup plier or trade
tortractor. Can my qeneral contracbar use I0G
Tor framing imaterials and labar?

'l"::...sulung a4 you: 1) Obksin review and
writtén approwal fram the SYP Finance hor

all KOG discounted pru'.mgtrulu L) I1I'II
your persanal pn:H 2} confirmi

other raded, wen msmmppbﬂ:hlr\eﬂh}(
mrgm:rulcm!rﬂc'l.nrdnnn‘l erfarm wark
or andfor $&l materials 10 the Company (or

camply with the Employes Uksing Vendar,

Supplier or Trade Contractor For Personal Use

Conserit Farml;and 3} you and your mauger

hawe digried the Employes LUding

L lier for Personal Usé Corsent

Foamn.

Your Purchase of One of Our Homes or of
Our Supplies

Wi hope fat you Decoime a cusiomar. To
owoid the appeaance of impropnety, fre
Tolloing policy opplies fo e pukchose of

O PUle=OUD Iesidence of Bandces anaiol
rnchenals [Maupples’) by o Pullezoun-owned
suppked such as Inncvalive Constiuchion
=oup oL

= Yol Moy puichose ony ovailable
e fiom e Comparny only if you
CCCUpy The NoMe o8 Your pimary of
secondory esdence, of it g menmiser
of your immediabe family will Sy
it o8 hiis OF hied pRMory of Secondany
FeEdenNCE. IN NG INSance Can an
employes of immedicte amiby
rmember puschose g Pultedsioup
rame fof investment puiposes [eg
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purchoging with the infent 1o colect
el income i prohibited).

s [ha fam immediate famiby inclede:
WO 0 WOUT SROUSS’s poents,
grondparents, chicken, shiings o
ionchibdnen.

» Thetems and prcing of amy
Bmplcyes of im e famiby
rmermibss e must be pre-
ap in waiting by fhe 5VF
Fnance. You mist be employed at
the Time of the Moimee closing of af
e T The miatedols o dedivesnd
fin the cose of KOG moferinlsupniies)
10 Fepahe oy o of Srmpioyes of
mimediate fomely memiber dscount
on e punchose.

You ofe ieenonsinhs o undessiand and
odhese 1o fhis policy, whsther you e the
purchoser o ce oihemtse imoled in fhe
amployes pUlchose Tansochion us 1o your
poaition

QUESTION;
| &m buidineg a home on land that | slready

owm. Can | ude ane of Pulte’s houss plars o
beuild iy Frowsie?

Mo House plans are Pulte’s proprietary
mabarials and the Company does not consent
Lo the esmpl oyee’s use of thase plana

CONTALCT INFO

‘Who should | contact il | have a

o
repor regasnding far dealings, gifts, confists
of indere sl a¢ purchasing a Pulle home?

= YOour manoged

] Elﬁ .I: o ;,Enucg

-~ &';"_l' = |l |ﬁ$ﬁ

F Lo DepairmentCol cod EINic Qndl,
Conmpbnncs Hofine of mioke: an
0-Ene fepod fanommmously if you
chooss]

Our Company Records and Reporting

O Company's financial and accounting
iecoids must mest the highest slandonds of
completanais and OCculacy.

repon cor financial and offier dota, Thees
inClde sinfe ond Tecoml secrfios lows,

reguictions of e Secuities and Exchonge
Cormmission, the Fresign Comapt Pactices

There are many laws and rues Mot govem oul - At the infemal Revenwe Code, the ndes

obiigations o oocundiehy Mock, e and

Fiowisad donuony 203

o hes et Yok Stock Exchongs ond the
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Sorbones-Ciey Act. Cerain employwess must
personally certy hat ow fincncial rcoids
are complele ond cccunale, and That we
haree: gainessd and etained all equinsd
documeniation. Everyone is resporaile o
propel iecoidkesping and reporting.

Erancial Accounting Records

Yiou imiust obeense and comply with genssally
accapfed GoooUuning principles and folkow
the systern of intemal accounting confrols
esiablished by fhe Compony requidng thal
company books and recomds accurbehy
and foity reflect, in easonoble defal, the
tronsachons and disposition of Company
aEsats.

= Yo may not moke fakse, migleading of
anficial enfies on any books, of I oy
recoich of rieports fof ony /eoson
o st disckose all information

e company funcs of
comparny assets, regondiess of hei

af atfer asssts wily the indention o
undesianding that amy part of such
poyvment B 1o be used lor oy puipose
afrval Than ot descibsed by e
docUments supooring

the poyrment

Wi st sLippo all porgrnants with
appopiciely oppioved inwsices

of leoeipts, expense reports of
oitier customary docurnents, all in
accodonce wifh esiablished policy

Fevisad Jonuary 2021

'wark in the Saled Department. Yesterday

A oustormser ermailed me a notice cancalin
hear sl contract We are in the middle ol an
iPad comedt and my GEM 1old me to delay
reparting the cancellation unti next quarter.
| can pra sell another horme 1o make up
far the cancellation - is this minor “dedsy in
réparting cancellation” ak?

Mo, You must follow the Sales Cancellation
Palicy. Entering accurate cancellabon
information i ritical to erusring accurate
hinancial staberments at bath quarter and
Hrﬁmd.Ea:hﬁu!-hd.adlﬁyln erisurne that
rancial recards are timehy and to provide an
hanest pacture of our operatiors and financials.

Becords Manogement

A wariety of kawe that Qoven our accounting,
fi and DUsiness GRSRIHONE SO Us 1o
Tolkos! pICDeT FRoonds rebantion. All docurments
and recods thaf you iecele o genemie

in the couse of your work are Comparny
peoperty. These: ecords, which include

both physioal and slechonic Aocuments,
i subject 1o the

Poficy thot cetails the pedicd of fime for
which you ane reguiked 10 redain econds.
You e eguined 1o comply with This Records
Monogement Policy, including Legal Halds
[oedinesd Dedowd, with respect i all business
recods in your possession roandiees of their
fomreat or slonge lecation.

Legal Hald

A Legal Hoid is he process weed 1o suspend
thie iouline destaction of officiol ond honsent
fomsseciie claims o Hgation. Regondiess of
the resteniion peiod specilied in the lecoids
meﬁﬂem
mmﬁ"@ﬂmmﬂ"ﬁmm
iy be suect o a Legal Hold. Desiuchon
of recons subject io o Legal Hold con resul
in fires and ciiminal sonciions for pemons
wiho Cestoy of who diiect desuction of such
recods.
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QUESTION:

Idﬂmdmmﬂnhnmmaybumnl
o Elﬂdmm happen 10 me snd
L

ANSWER:

Expenditures

Al Barma you expense 1o fhe Compony,
such o hovel or ek, rmust be legiimae
DLsiness expenEed. You should s

ond comply with the Beimbusable

Yirud ey b ecpased poursell and the

bever Leqal g i Ear PRy,

l' 1 beieve you hawe deleted rmeonds
|m- hgﬂ ar retonds that shauld

according o the
anrd!. rElEnion pdu::; Yo rmu.t m'rm:: u-

Department immedistely. Aka, i

m

employes that ans subject 1o & kegal hald,

i""'mﬂ"u’{‘i’aﬁmmam

and ony oddiional policies in your opesoion

IT yous ressgoticrie iNQNCing anongements
O Ienses, you one expached 1o know ond
odhee 10 e policies and procecses 51
forth in FulieCsoup's Fingnoe han,sa] which

CONTACT INFO

‘Who should | conlac] if | have a question or
financial records, reporfing

of necords

+ Your monoges
5 P oo D} @
# Pupa WP of Bnance

Fesdsad Jonusony 3071

wil gowvesn whather a financing

OF le0se MUst De ple-appicned by your Alss
Vica President of Finance, 1he Compony
Breosurd, he SV Fnonce, andior e Chisf
Financiol Offkces.

Among ofher ieguirsments, e Fnoncs
Monud abio provides that:
= A guarenty by PUlSEIo0ED Of Gnoihes
enifity of an affiliale’s
financial commitment of confrociual

= In ol croumetances, The ooqusic of
Toamnalon Of G Sniity, of The: Seimiciion
of 0 joint vanhune, of e
puposs, must be approved by the
zaneil Counssl

Loans

Uiniess pre-opprowved by the SWF Fnance of
the Genenal Counssl, you Mmay Not maks
of accent any pesonad loan from the
Compony, oy fnon ome 1oons fiom he

Board of Direchons, nof e Compony officers
who ame deemed “erecuive officers” by e
SEC oy oocept a loan Bom e Company,
inCiuding any koan fom e Compony's
mongoge affliate.
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Ay poitical confibufions mode dinsciy on
behall of the Company must be approved in
achonce by the Law Departrnent. You may not
s eminLrEsement ior poltical contribufions
rnade with personal Tunds. This enswes that
The Company's confibuions e kowiul undes
ez WO QOwSimineg hate and kool o,
eguUIalions and epoifing reguisments.

The Company defines political confibutions

08 MNONEY, SSNices of Ofhel hems of valus
given fo condicates Tor oiice, gowermment

officicls, polfical pories, politicol acfion
committess, and eheenda of polfica
education funds. Pliease cick [ege for the
Politicol Conidbufions Authorizolion Fomn.

CONTACT INFO

Wheo should | contact il | have a queslion

or repar reganding com assely, e
Finamnde Manual, o pol dwwm?

= Yol monoger

L 'I: [T i ,"":Inna.;,

% VP Confio
- Bnancial O
Lorw Deopoyirrcd
Call cwr Eiics and Cormplianoe
Hiflices o make o goice repot
|onomrmcushy i wou chooes)

i

A& an employes of O publicly toded
COMIDAry, Yo Mt ohesne cenain iukss

reqarding buying., selling cnd toding
Puleroup Sacurifies. PulteGroup Securities
inciude:

Comparsy slock

Employes, diechon, ond publicl
troded siock options

Pulbe=0ugs o biicly ieded delt
Comparny Stock Fund in the 401(k) Pion

Iyl wiolahe e Ioliowing policy you may be
fibject o persondal civil and ciminal Babidity.

héaterial Information

Yol miay Mesed punchose, sel of kade
Pubs{=0p sacirlies if vou possess Maledial
Inforrnafion that Nas nol Deen presdously
discioesd ho e ivesting pubiic. Matedal
Infoernafion is defined a8 amy infomnation that
O ieasonabie imeshion would congider

Rosisad Joniany 2021

imponont in an imestrnent decision egonding
Fube=oup Secuilieg.

Exornples of Malesial Infomnalion include, but
ane not lirnbed io:

= Significant intemal inancial infoermafion
that departs in army way from wihat the
rriast woLkd espact
Significant chonges in sakes, eanings,
of dividends
Significant non-Crinary Counss
financing rarsacions
Shock spifs of ofiey arsocions
rekafing o Pulfezoup Siock
Significant menges, Tender aiffers of
oCquisiions of other companies, of
rmigjor purchasss of sales of asssts

Significant chongSs in Managenment

Significant sakes o punchoses by
Pu U of ite Own eeciifies

Sigrificont iigation
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= Sgnificont ronsociions wih other
COMMPOries, BUCH 08 joint weniees or
liCensing ogresmeants
Treese one esomiples — s B is nof eshousfve,
A0
= Al Compary employess and Board of
Diechors are subject 10 This resiiction
= This resiiction includes elections mads
Trough your 400 [k while you ans in
possession of Mabaial Informalion mof
previously disciosed 1o the pulnic
= This iesiiction does nol opply io fiodes
made purEsant io o pe-appioved
1%1“@9%[&5&%1
Troding Pons” balow)
Liniess aunoized, you Moy never
shiore such nonpublc: Makedol Infomnation
|‘n-pphg|hﬂhu'mmnademcmwry.
including farmiy

Employees should be famiior wilh the:
Company's Disciosue Pocy which rec:p.irea
i disCiosunes COmiply' Wwilh

and Nesw Yol Stock Eschange rulaicru:l

fious iy nof punchiose, sell of ode
PubaGouD Secustlies culing e quaray
DlackoLl pediod I you e a membsr of e
Boord of Disechons, a President, Exscutie
Vice Peddent, Seniof Vice Preddert, Home
Cifice Vice President of Horme Office Dilecho-
Eﬂerrmeammcwmw iz

with oooaes fo the Genemnl
Ledgarm.nemmwrenmmm
jolecively “Coverad Emplovess™). Fomily
rmernibes of ofher pesons ving with Cowesed
Employess should ablo odhene fo the
Ilockout peviods, Employees
o ary Covesed ghwoidd] Ciscues e
oppdcabilty of this pokcy with e immesdiahe:
supervisol. Even if you are not a Coveled
Employes, oy employes who keoms of
ronpubiic Moeial Irfomnolion is subject io
he Dlockou pesiods.

Blockout petiods begin the second Monday
af the manih in which the quarer ends and

Fevisad Jomuony 2031

66

end the day affer he first business {isding)
diay following the Company's public rsease
of its eamings report for ihe peceding
oucTted.

¢ The quarter ends March Jkst, 2021,
The Blockout peiod Degins on March Bih,
wihich is the second Monday of e month.
Exomple: PuleGoUp isuss O press eleoss
with Tincancicl infommuafon on
Tuesoioy, omd e New Yorik Shock Exchongs is
eerind will ered oned e rodineg window wil
Teopen when e mankst opens on Thursdoy
TTGInG.

The Cormpany My impose aodifional

= This restniction incluces

T he Pultedsioup Stock Fund duing
Thie Dlockout e H‘E

will g in the
m’m Funal |nme4u1ru

. mareamnﬁmma;n:d cply 1o todes
mp.ﬂmﬁ:lﬂ
10BE-1 oding plon. (S22 1065-1
Troing Plans Below]

yhumupmmlnahlu.kml
perad m.E! Peton smauns
) n:Gm.l

!.Im‘.kmmg.rlﬂl

pl.un dnalm.mm

ANSWER:

[}

Yes, il are & Coveded E Emu'l.'lt
Fh.r:d .rmernmmm

Er.'cu a.hl.-'.hn.ll I'ﬂa‘g“‘!‘

dﬂllﬁﬂn‘nﬁrmmﬂm I-D]I:lJ

wuuumﬁr Huﬁ::u:

T

Department immediately. You can also contact

| Copieaps

.E.nunuynuneeﬂm
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Trading PutteGroup Stock

Wi Ty Mever engoge in Tading, shor

soles, toding in opfons of ofnes speculotie
imesment fansochions regarding PuleGoup
secuifies. “Toding” means a combsination of
pofiem of substandal of confnuows buying ond
seling of Pulfeoup sacurities of options wih
he primory objsctve of realizing shor 2mn
{@ains. In oddifion, you mioy not engoge in
hedging of Monefization Toneachions ich as
2esp-cost colon and foward-sale conocts.

= Al emmpkoyess and membens of the
PuiteSnun Boord of Direcioms are
subject o this msticton
This lestiction ncludes elections made
thiough your 401K plon

QUESTION:

Our ¢ intranet says we are in a blsckout
i @ﬁ:r’\; the bhcﬁt peniod began, | 482
up &standing limit arder har PulteGroup stack

widi iy e* THADE beokerage account 15 this ok?

Mo, if are & Covered Employee. You must
me-ﬂjun..r n-l.ll!:l!dndinglirpnit anders jor the
duration of the blackout period. Dtherwise,

u o your broker could eeecute & prohibited
ﬁd: and viclate Company policy
ki vialate Cormga alicy if you took sction

arding your PuleGraup :'Inrj. al & time
i you podtedsed Materal Information.

10b3-1 Trading Plans

T peohibificns on fading at a fime when

YOU poasess nonpunic Mabarbal inforrnafion

of duing o blockout pesiod do not opply 1o

tangachons that are mode pusuant 1o g

propedty esioblished Rule 1005-1 toding plon.

To comply with Puberoups insider hoding

POy,

a 1005-1 rading plan:

= Comonly be esfoblshed jon amended)]

at a fime when e insider does not
possees nonpubic Matedd infommation

Rosisad Jonuony 2031

= Connot be asioblished o omenced)
aunng a blockout pedod
Kiust specily the armount, pacing, ond
timing of Tronsacions in odsanos
ord complete discrefion an
these mathers. fo an independent thikd
party
Connct be estobiished, femninoied,
of amended without the advance

appioal of e Compony’s Senenal
Counes

Onca a 100E-1 oding phan is odopied, the
ingider oonnol seefciss oy infusnce ovel the
amount of secunities io be koded, the pice
ot which they e 10 e fioded, o e rode
diate.

Certain cificens and memiess of the Boand
of Direcion are also subject fo the roding
procadunes desciibed in the Company's

Offices and Divectors Insider Ioding and
Conficeriialty Policy.

Fororaien Bl Pulle of Bl
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CONTACT INFO

Who should | conboct if | hovwe o question or
report regarding company stock, Malenal
Infosmation, or biockoul periods?

O shorsholdeds own oul Commparys ossets,
W must protect Company property and only
use It for legitimale business puiposes.

Company Assets
ubnuﬂsmeg-mmmgsmm
[ i

meeniory, fook, equiprment,
compuiers and offer waluabile lems, whether
owned, lensed of bonoseed Dy Fhe Componsy
oo st wse and maintain such cesets with
cone and eepect ond guond ogoing waske
ond abise. You My Not Use COMmDany
focilities or assets Tof o puipose uniekafed o
Compaorny business withou! your supenisors
ey

\hanwmmmroenmremﬂvnu
computer, Iopiop, fobiet, phore of any o)

Fiesd s bonwsony E031

dedce thal confaine Ty IrdoTHafon
ia nof sholen of osl. I amy such equipment

ampicyes paychackE] when
the Cormpamy finds thal e iods of el wos
e o The empikopess [ alue o
protect Comparny cesets. Chok Degs for mons
nhoemafion regarding the wpdoted elechonic
s DOcy.

Confidenfial Information

Diring your ermpikoyrment, you moy leom
confideniol infommation that beiongs 1o
Pulteioup. This inchidies indoomniofion b
CUSROMEIE, purchosing of cihier business
rmath Dusiness phars inckding
land), pdcing, marketing, sales methods,
inforrmiafion sysiems, comsulants, peoducts,

pians, pokcy marusak, toining manuaols
and financial infoermafion. Al

are prohibited from using, disciosing o
disserminating io anwone ary connidential
INfoETHOfion.

Confidenial of ofhansiss sensifie Compony
nforrnafion shoukd not be fed o shored in o
non-Pule locodion, such as at an employess
home of on his of her privale comolter.

Unouthorzed use, discioeuwe, copying andior
rmisuse of confidential indomnalion is o sedous
viokation. Your obiigafion 1o keep inhormiafion
confidentil CorMnues even aifer youl
SMployTrent ends.

Poge 21 of 32
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QUESTION:
| e vy persanal email, Dropbax, and & flash

ﬁwrl:l:-ﬂur:l:trpan inharmstion. b this
alloawed? !

AMNSWER:

Nd Eurparq-puhcrrl‘.'qures!l'd employess
manuln: |n nmﬂm in Pulees
I.s\‘_r.‘nq.ln'l., A ired network

ﬁlmar&'u‘.{hwe "l'ch.l rnust lrl'riedattlglr

remove all company conhidential and

FIIJFIIE'I..!rEII‘fErm!I:IOer personal email,

vt mnd un,
rjnuds'l.nr &, and transfer the information b

authorized locations. Click bhers for a reminder

Trade Secrets

I wiou deseiop armyining That Pulle consickess
a rode saecraf during your employrment, thal
Trade sachet will alwioys nemain the esclusive
proparty of the Comoany.

Inventions. Works and Other
Confributions

All fighits periaining o your Iventions, works of
aihomhip of ofied contibuions Rated i the
businesses opsated by the Company ko
0d infedacheal propety] creaiad duing the
fire you wark 1o the Company will ahwoys
FEITIEn e axciusive plopety of the
Compony. We can fieely use thal

inbeilechunl propsty iof ony puiposs:

with no cioligation o compearaaie

o I 8 within ow eolke discretion

o seek TRedermank, copyTignt o

parent prohection for the inedaciual
pIOpEty you Cleate duing your fime

af the Comparny, and the Comparny

hios exciusive owneship of Those

fightts. You do not he any legal o

equitcinke nghts io thal inkelechunl

poperty.

Agsignments

From fime 1o finme, we may nequie you
fio sign docurments thof demanshote

Fesisad Jonuony 3031

et infedieciuol property deseloped in

fhes oo of youn wiork at the Company
Ekangs 10 the Company. ¥ou miist son such
docurments promplly whanewver requeshed.

IF yoou Tl B sign Thess docurnents, you do
nok e rigihis o fhis intellectuol propery;
irahasad, you Mmooy e discipined.

Exclusive Rigts

¥ou may not fumish anyone escept e
COmpary an ided, imeantion of sSugoeeion
eloied o the businesses opsarahed by
Pultedsoup thol you develop during vour
ernployrment with PulfeGroup. You rmoy nok
uge such ideas, |mernmsm5ug;esmns for
ViDL o perscnicl benefit

QUESTION;

| am weoaking an cutting—edpe 1echnalogy
relating o home selections Taday | plan i
me#l with & vendar 1o tanr.l
my idea for m::ul'nﬂogy Wlmdn

di to pratect the Company?

ANSWER:

Please cormact the Law Department prios bo
diseissing ;m.l‘:mjrcl with avendor. The Law
Departrnant will cenfumn that the Comparry
has the appropriate nan-dischos ure and

confideriiality agresments in place to protect
our intellect I?MPHW. o "
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Infringement

Yious My not Use any Mitd pary's frads CXHNTACY. NerD)

gecrels, of Thed prolected ideas, imenfions @ Who should | confoct if | e a question
thie origingl work without authoizofion. fyow o report regaeding confideniol propsietary
discover thal PuleEmoup has incomomied information?

any mird party’s tode secisd, dea, inveniion

o eriginol work imho 0 wiode piocuct, you must )

prormipily reotify YOUE IMGNOOE! 50 wes oon foke = Cerenl Coungel

Pioper action. # Low Deporiment

QUESTION: jenoryrnoushy If you choose)
et just started in sales with the

He ursed 1o work for another homesbuilder Lea

jpland o wse Sales Training matetiali that he

drafted for his previous smplayer. b this ok?

ANSWER:
Mo This could be conhdential .m::aqu

I'I'\ll.ﬂ'l.!l'lhl!ﬂl‘nnllirx i
o id C

is manager befare using army materiaki from
mntum y. Failure to check with his
fead ko a lawaiuit fled against
l.én |'\.|1|:||.|a| i and the Comgany.

Our Information Security and Electronic

Communications

The Compony owns cifical inkoimation sysieme. These ossets lose sigriicont volue
aesets, inciuding but not limifed io, financial, ond GO coLse imeponabie mamn i they
shoregic, CUSRE, Bunplisr of ermployes ore o, sholen, of improperty disclosed.
informnation, infekeciual property, hoining, Unauthoized chonges o e Company's
and other company reconds and files in infoernafion of sysiemns fhough ocking o
document fomat of o3 data in infoamation soCial enginesding] con seniously impact the

fioisad Jonuory 2031 Poge 23 of 32
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Company's business operalions.  You hose
o duly to preserve, protect, and account
Fol Company infomnaion and inkomnotion
syEiems, and must ensure that they oe
piopery prodechad fonn o vahehy of Theots
ncluding fhett, improper disciosus, foud,
privony siclotion, and service infem plion
You cre responsible for ensuing thof
COMpany nfommation and ofes asssts ae
only wed for the Companys business, and
ane nod inpropedy kosf, sicken, disciosed,
rmodified, endangeansd, and thal Gocess is
onky made ovaialble o outhonized pegsong.

Credentials and Passwords

The Comparny provides ench employes wih
"cedenficls”, 0 user nome and passwod,

o access e Company's syshenn;, nebork,
amaill systems, and jobs specific computer
appications and intomation.  Access o he
Compomy's systerns b a pivilege, and not
arghl, and e Compary is The exchusive
ownel of he syelems as wel as the data and
nfomration confoined fhensin, Kesp your
poEswonds Conficential, do not wiie hem
o, and dio mot share your crdenticls with
aryone, even if they ae authorzed wsens;
Comoch e 150 10 sec U autholizafion

ond access 1o company sysiens and
oppicafions.  You are responsinke for ony
Qcfivity that Gocus under your credantiall.
Posswonds shoukd be a randomily generahed

combinafion of upper and lower cose lefies,

riamnbeds, and special chaochens.

Rsdsad Jonisony 2021

QUESTION:

| ket iy Puite la in mry wehicle and it was
unlmnjw'l'l'l'.a! ﬂ'g:i‘gl du?

leawi reom dewice in your

Ei'-dr.r:.%.lmu cormipary p:ﬁg}?ll'ﬂ'l.
reguires employees 1o prolect compan
assets, data and information. Contact the TC
at 1-EF7-T -3728 immediately, and inform
your manager. The TSC will actvate our data
security indident response protoscol. You are
reguired Lo coaperate with the I:eum.:nm:ar
imestigate the nature and scope of the theft
oo |oris and Lake sy necedany conmective
BCtors. We alio may requine you to reimburse
the Comparty for e resulting from the
stoden astets, Cick hers Tor more irnformation

ding the updated slectranic device

policy

Storing and Accessing Company
|nformation

Conficential company informmation should only
2 shokad ON e Compomy's neksork difves
and aufinodzed choud shoragpe; indomnalion
shculd not e glored on your deskiop, hod
difve, poroiile media sUch a8 O Mmemony
stick of frumib dive, o an unauthoized cloud
sioiope sendce. Compony conficential
infoernalion inchades, but is not imiled o
propietory of senslive information, inelectual
peoperhy, of peronally idenfificble infoermaficn
[P, In ocddition, you mmust ey Tike of shone
the Compam's propiehory, confickentiol o
Sinervies saraEitiee iNformation inoa non-

Pulie: kocomion, Such Q8 WOl Dome, On your
piivole compuler, of in o pesonal o cloud
fike s¥oRa0e syshern such os Dropdo, Appie
Cloud, Gms;deDri-.-e. aic. i;li‘:k..[ﬂl’.ﬂ.ll:d'_

C it While of the office, log
off your deskiop of kplop Of Use O passwond
picieched "BCisEn save” wWhensved you slep
oty Tiomn your commputer. All comgsany
lapiops ond deskiops will oulomaicaly ook
atted 10 minutes Of inoc vty
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ACCBEENG COMPATy data of infommsation fom
personally owned devioes is o piiege, and
not o fght. Ermployvess whio o piovided with
company ssued laplops are encounged

o ume fose: loplops for Pulte: businsss and
ovoid uEing their pemsonal home compdtens
of devices. ¥ou should nened ksone your
KIDAoE OF Gy devics [whiethed company of
penonally owned] thot occesses Company
nformation uncifencded. You should avoid
iecving of sholing devices in a vehicls o holel
FOOM; Toka e with you.  All compusing
ond mobile desices lopiop, obksts, phones,
efc | that access Company infoemanion [even
those pessonally owned) ond exlemal rredia
|esdemal noed ditves, CThs, DVDE, thumib dikves)
must be encrypied and posswond profecied,
Yo should only insfal appdoafions ["ompeT]
sofhwiore cndior periphenl eguipment!
horcksane Tl ae autholized and licensed
Tof use by the Compamy's IT Deparirment. Al
COMPny S, Nformanon, apolcations
and Sy, Must e puiged fom personoly
owned devices befole dEposng, Boycing

of honsifioning e device 1o anoihel, and
upon femnination of employment. Empiloyess
are prohitited o destioying of puUIging
COMPany NImation fom Company owned
desdons entept 10 e compian with he
company rconds eiention. cleon sweep,
andor lenal hold pokckes ond piocesses
Empioyess onre prohibited from infendionally
of Uninertionally afsing of Somaging any
company owned asset, the T5C is 1esponsible
1of MONGGING CoMpany owned desices,

and the employee ghould Toke no oofion 1o
PUKJE COMPanty Sl of infomnamion of wiping
compary owned deices.

Yoo it imimediatety report ony daka
sacuriby breach of passwoed comesomise,
nciluding o osk oF sfoken devics fo the T3C,
ncluding your personaly owmed desios if
YOI CICCEss COMPArty rfommation with that
dhesdne. Your phomgat oot will octivale the
Company's data secwusily incident respones
profocol and investigalion as 1o he noue
and scone of e dolaintommation beaoch,

Fesdsad Jonuwory 3331
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Security Information

Diang
Privacy

and the Comparny will dedemine whether
oy nofificofions one requined. The Company
rasaes e fght 1o deduct replacement
coats fof lost o sioken Company-ownad
elechonic devices Biom employes
poncheckls) when e Compony finds inat
thie loas of Featt was de 10 1he employess
negigent taillie 1o protect Company asssts.
By Qcessing Cormpany infomnation fom
VOUI PEfEarnal Of COmpany-owned device,
You autholize Me Comoany o mmokely ook
OF WIpE e deice of 10ke ofhed Comective
oCtiom in the event of thel or loss, and you
ogies 10 conpanaie fuly wilh e rvestigation.

You have Mo Expecigtion of Privocy

Ernpicyeas hove N0 expeciofion ol piwacy
whien using Pulte sysiems, equipmert,
appications, of ernails; 1his ncludes

5 pemsonal devces iat ocoess
Pulie syshermd, applcations, emals, eic.
Company and ipensonal
chendiced ore subject BO Daing rermotety wiped
if lost of shoben andlion forensic eseamination
in fhe event of on imvesfigation. Employees
ane prchibited frorm toking andios using e
COMpany's confidentol and propreiany
infoerniafion, assels, andior inedlechuol
property of ade secets for personal gaoin
fhis cibligafion exfends ewan offer femminaion.
EI‘I"I.l'.‘lEl.-'EEE wil be nequinesd rCli'_“El'I"lL‘lEtE e

.lr 2=
Cerificofion Foom upon seporohion of
employTnent feolaniarny of ireciunfary] ol
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the designoted fime when the femminating
employes eiums ofher company progery,
e, compuitel, keys, ID bodges, etc. The
Company resenes the fight fo hold an
employes financially responsbie for oo
and expenses associoted wilh a tomensic
exrrrination of o pasonaly cwned device,
if that fonersic: examination confimns the
unautholized presence of company data of
infommation.

Al errails send inor oul of the Company’s
email syskem ore Company propsety, and
authorized Company empicyess may
irtescent of nesdsw [with o without your

kN owledge] your seciionic communications
including texds or nstant messoges and
emails you send jo your personal emal
aceoUnt Lsing Conmgsany propeshy of any
fime. An emplowes may evew another
empioyes's emals only wih opproval om
the Law Depariment. Tha Company rmonifons
Imfesmeat oiivly Bo dedammine which uses
are accessing which sfesbiogs and for how
long. Imomnation reoarding Intemet acthity
may be shared with your supendsor, The

HR department and the L Departrnent
farmong cthers] whenewer the Company
suspects O viclation of this Policy. You snoold
ales note fhat eectonic communications
thal one erosed of deleted con offan il De
tefieved

Rosisad Jonuony 2031

lehicked am a link in &n email from ADP which
told me that | had & bonus check depagited
into my bank account, but when | checoesd my
ADP sccount there were ne additional Tunds
Hiaw, my computer B sing iuur-?e and
Murning a compia rarm that | didn’t open.
What sﬁwldldpn-{lr e

ANSWER:

clicking an a link in & phishing ermail
A 5 hgl.rEqufrEs

you n\'.ﬂagd coamparty policy B

empl 1o protect company aiiets, dats,
un-cFi Dlrnatidﬂ. Reacent sEﬂ:T!:,rblE\ad'lEs
invabin jor LIS retailers inapproprists]
ﬁ:.r.h::g rr:l’ﬂm of consumers’ agit -:ar;
and personal dats, These data brasches
weere the result of human behavior Tail ures,
i, anempl clicking on & mabsane-laced
phishing ermail and stolen credentisk from
a third-party vendoer. Every yésr, comganies
incur millions of dollars of |egal Tess and
expendes, suffer insparable brand damage.
and employess kade ol a3 a result of data
security bréaches Reminder - protect and

LE] rd arry devicad that Sicedd Cormipemy
dmr‘:%rlﬁnrrrgjnn.md dcr mat 10 Share pour
credentisk ar passwords with arpone it is

bl thist Cresdential abuie i obasrved in
all targeted artacks.

Owyr Communication Sysfems

W infend our Slechionic communcotion
SYEIRITS, 'I"'CiLHjl'lgEﬂ'ﬂi. nfemet senice,
instont messaging, ond protessional sociol
rrecio such as Yamimer, and offver fools, o
be Uz fof Company business. Similan 1o
oy offer business 100, your use must be
prodecsional and apgeopdoie. Your wse of
thiess systems fof pemonal Business should
b very Bited ond should not intsrdens win
job perornonce and mst comply with ol
COmpsany policias,

Wﬂﬂ.

Social mecha provices an oppodtunity 1o
prormoie cur brands, but thene one ossociohed
menonsiblifies ond eka.  When it comes
1o Wsing social medio, you must comply

Poge 26 of 32
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Py \"\’\'.,

"=
\/\f\"\, N

willh o same oo walues thot ssnve as the
foundation for al ow Company’s procices:
ethica, quality, infegrty, professonoism and
confidentiolly. Youw should ossume thal
arnything you post o social media — whather
on o pescnal of business occount - could be
L ITMIMOGE, CUEAoMMT,
mmmmmmwmnnr Your social
rredio activity refiects on PulfeSmoup and con
IMmpact our customerns, rEpukation and the
WO Brinonmeni. You st comply with thia
policy even If your posfs oocur on o pesonal
QCCOUT OF O YOul pefEonal Times.

oo ore legally 1Iesponsibie 07 your own
postings. TReseions, you Moy De subject i
liabdity jor oines discipiinany ocficn inchding
femniration] If your posts ore found 1o be
Lol Lo lpptatie ] ma:ene.cb.ﬂ.e,namm
dieciminciony of in viclafion of ary ofher
apoicobie iow. Pense unoestond mat The
iz

such use it pemsonal and outside of work fime.

Tris Sociol Media Polcy covess ol Inemes-
based communication platfomnms, including
Facabook, Twitkl, instagrarn, Linksdn,
Youlube, Yamme, Snapchat, Paried, message
mnmmummm

and chat roms. Cur ool walles ooy
whether you e Twesfing, posfing, feting
Wil CLSIOME, of Chafing wih O comonkes
near a Ring dooibel. We encoumge you fo
use sociol media for poditive reasons and
reLie you 1o obide by the tollowing when
you ane online

fissisod Joniuory 2031

Profect Company infommoticon
Safeguording oot egoding mc‘.mtpﬂrrp,
CLEOMeEns, wendons on

STOyESs,
s an imponant part of lp\::..rnespnmhlmeu.
Confidential foemation Con nclucs

el nas poeted Confidenial infommation, you
st promgtly iepor the disclosule 1o your
Manager of HRL I you o not swe of whether
o posl something, be sofe ond don' post iL

Uge Coimimon Sense

Evenything vou post onine can leod back
‘o o, B0 roke: suee it whot you post
s oppropioe beto you post it This i
mmemmﬂmnmu
cushorme ietcied sites of posts, but we diso
uige you o exsrcise smion discasfion with
peEonal Communicaions.  Social medo
sites ore by hew nofuse "pubdic.” Your post
rriight b shased wih huncieds of offems ond
achived folever even I vou delete I

Ewiesi wiour persondal use of sockal media
oon defimentally affect e Compory's
business o the workpiace.
Lise Comimon sense and diBceion — be
prodessonal and respeciiul fo offwes. Follow
the Company's Code of Eftical Businsss
Comduct. How you B0y something can mather
o8 much a8 what you sy, Dho not homes,
Iy o Thoeshen Ornecne: o of cufaide of
sociol medio. i you end up in an online

Lge o one of
disengomge fom the jopic. As o remindes, we
iprohibit-

Disrespeactiul, unpecdessional, unethool
COMmimerts

=  DOfifensive moleis, such os
poregropiy, seualy et
content, aaciol surs, offensiwe languoge

o jokes in The workploce, poskedShored

P 27 of 32
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on social rmedio, or expressed o of
abnoit mermibers of the Pulls comimunity
Including Cusionmes, employess, of
todes

= Deogaiony comiments reganding
o DEEon, SUCH as That pedsons
o, Bl sheniotion, Rgiouws of
paolitical bedets, national onigin, disabiity
of ary oirer priobecied closslicofion
i e wOikoiocs, poghedishoed on
social mecka, of expressed 10 of about
memibeasE of the Pulbs cominnunily,
INCILCNG CLEIOISNE, Smployess, of
fiadas

cinoU any hiKd pamies, Neldng
compeiion [hiese s No eason i eeer
clisciss o competiton on social mecia
sitig]

»  Lzage that s inconsistent with the
policies in the Coce of Conduet of
ampkoyes haondbook

»  Commurications prohibited by low
of desgned o encounge ilegal o
impioper behovior

To prevent o copyight, odernank of publicity
figghts siciotion, oo Not Bost IMogEes of oifes
corfent without the cansent of fhase who

Resdsad Jonuony 2031

ODPel inof Own e media
Do MOE LS Misic: i your ot
uriess you Test confimn it
the Cornpany hos o kcense

Thia policy does not prevent
you o ciscussing your
woges and ofhed \Bims and

That your cormments Efact
WOl CRaTy Opinions ond not
thoss of the Comparny. I your
MaNOQge! GROICYES your Lss
of social media on Compay me, Vour ise
shiould be regeonabie and align wilh pobeniicl
business volue. You Nove no expeciafion
of privcy when oceesing, posting of using
socinl medio duling work ime of fhiough
the Company's iechnology of property and,
1o the fullest extent pemmitied by ks, The
Company resenes e right 1o moniion such
st mreedia Octivilies,
= Disciose Your Relationshio fo the
Compary when Leing Social Media for
Work -Redahad PUipoGas

It i proat ol aboul work-rsiaied matias
that are within yowr aiea of job responsibiihy
wou must discloes your aliliation with
Puliemoup. I you comment, poel, of provide
a hestimonidl aboul Company products

of services, you must discloss that you ae
an employes. Whit you post must be

Tree and not miskeoding, and all claims

st be subsfonficled. When you post on
soeCiol reeCio, WOl infegrity B broockoost ol
the antiee woild 1o s2e, 50 be eapeciiul,
picdassonal, il and sfhical. i vou leoee
PulieZmoup, please rermemiber 1o updoie your
employTnent on social media sites.

= Owneship of Social Media ACoounis
and Content, Aichunes of Employeses
If you use sockal medio as part of your job
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duties ko PUlsGEOUD oN an Oooount crecied
foi That puipnse, we consider That account
PubeGioun property ond T Iemoins soif you
leve The compony — eg you will not iy o
change the account nome of passsod of
as3et oy of the aocount of the
CoMoets [incheding CLSMET prospscls) you
abboined fiough the occount. Any photos
of Mateniots you cieote for of post on he
occount will FEmoin PUleGIoUD piopssiy.

Wi My ony Lse e Company's rodemana
and hogos when oufioized by your rmonoges
Qs part of wour jots duties and yow must
comply with ol Company hodemak usoge
requisments [“limited icenss’]. If he

oomes TiEf.

For exgrmgie, | you cieabe o Focebook of
Linkedin poge 10 post butines content for
501BE DICHTAONONG I YOUT Comymaanity, you
rrast faliow ol Company policies (IRciuding
findemarnk Lsoge when posfing
1o such poge. I you sl the Compary, you

it ioke down ol Compary comient and
any conient of nmaledols you crealed Tor such
poge must be piomply 1aken down and
retumed o fhe Compony.

The Company reeervas The Aght 1o uss your
pictue andiod social medic conlent eiating
o or origing out of your emphoyment, on he
Company’s social medis slies of welbsites for
rmaketing cndior offves business puposes,
and you consent 1o such e via your annal
carificafion o fhe Employess Hondbook.

Here are some other policies located in
the Code andion empioyee hondbook that
wou shodkd ke in mind whsnses) you
are communicating obout of on beholf of
PuifeSaoug on sociol media of olinersdse:

Rewisad Jonuony 2021
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Plegse confoct complignceimoiecioun.
G I yow howe Oty B0Cial Media questions
nciuding whether I i permissiie Tof you

o post carian infomation. IF you violols
this Pokcy [iTespeciive of wheihes e sociol
mmm:wmmﬂmﬁm
rermoke wolk, on Compony fechnoliogy
FEBLITE, ﬁmmrﬂﬂwr@mﬂ
desices of iesourced], you moy be subject Jo
dEcipline. up fo and incleding temminafion

QUESTION;

| gait rmad &t my son's Tactball cosch and

bstene coarment and wnflsttering
ﬁﬁ“ Beh. The & ck hesairse |

ﬂi&mumﬁymﬁf-_rtjﬁﬂ

of campetibor. i
reflects an PulteGroup snd dan
our customers, reputation and the work

ermironment, hmm:mﬂdﬁh
palicy even i your posts acour on & personsl
account or on your personal tme.
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Yo are |egally respandible far your own
pastings. Thersfare, you miry be dibject to
Kshility for othes disciplinany action including
termmination) if your posts e found 1o be
defamatary, obscene, sbusive, harassing,
discriminatory or in violatian of any ather
applicable |aw. The Compary may investigates
any compliants about your podls o uie o
sostial medis, and take appropriate discipinar
action, even il such use is périanal and o
af wark time.

CONTACT INFO

‘Who should | conboct if | hawe o question
o repart regarding nlomation security or
elecironic commuricafions?

F Youl manoges

b o WP oo Diecior of HR

= 50 Help Desk on 1-877-733-3726.
[ 3 ik nittioey CRlics

St of [ - :l:'ﬁ‘::!: i
Pl O SO
= Coll our EINics Qoo COMmOiones,
Hotline of maoke on on-lines s
fanonymoushy i you choose)

ale

Our Communications with the Public

We must be ocouaie and honest when
communNicaling with employess, customens
and the pubiic about o Comoany. ¥ou s
prohioied hom knowingly making misleoding
of fokse SHCHETISTTE 1o WLl COWOIKENE,
cushormes, the media, financial communily,
govemment epesenioives of ina pubic
fom.

Uriass Yo 3R aN CLUWeine SpokBSmeisan
1o the Compansy, it 8 mponant thol you do
not communicaie with the media. Al press
inGuines ahouid b diechad to the manoge
of COMIale COMMUNCONons responsibis

Tor your morkes. Cument conoct nomes ond
numibers are isted on MyPutte com I the
HELe B Wgent, you Moy alss conoct he
Pulteloup Copobe Communicoions
Daparrment

IT o are confackad Dy e media direchy,
plecss reapand Mt you ans nol on
oufhorized spokespeson 1o PuleGoup
Jor cre of our bvonos), Bt you oon ioke
thie reporters namanumbegena and a
company epmeseniafive wil respond

Uinfess wous One on CUincied s Dokesreyson,

Poge 30ef 32
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you should nof do the tolowing without

premrizsion fiom fhe Compary's Copone Viho shauld | contact IF | have
Communications Departrment: repart regardng m“im

) Hﬂmmw il T unrepnr‘i&r
Of &ma a
HEFTBI‘EEI’BI’.“'%’I
ﬁmmﬁﬂeﬁm

«  [SHS QU [eleses of aTange fo

pubicity

«  Speck on behal of e Cormnpany via
ary media

= Comment about The Comgpony on
ihe Intemet, inchat iooms, , on
pubstin bocrds or on ary of

social media oufied
= [Fespond o oy comiments obouf
1he Cormpany on the infemet, in chat
WonmE, Biogs, on bullstin boosds of an
any webans of sociol media outist
i vou are confioniad witio oigs o on
b il ey e
Cuists Plan and immediatety
comoet the Companys Corpodhs
Communications Denarimeant.

B you me conceened aboul comments you
s=e In the media of on e inenet

regonding
1he Comparty, pleose notily the Companys
Compoigie COMmMCOions Deparinment of
e Lo Depaniment.

QUESTION:

14 a Field Manager and | was approached

on the jobsite by a |ocal reporter who asked
'ﬁlﬂ.l‘ltfﬂlﬂ'ft;.lwﬁ riarket was impraving

e uu-pnfm'squeuinn?

ANSWER:
Mo Uniess you are an authoized

%m%ﬁﬂﬁ:;

email and noti reparter that a company
repru.-ruﬁm?ﬂl raspond,

Fasdsod Jonwony 20371
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# ¥F ol Invesios Bedgfions Qnd,
c e el
= Manoger of Comporaie
g Communications in your moke!
+ Loa Depoirneni
= Coll our
HCHTe OF Make On On-ire et
janommnoushy I you chooss)
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In loving memory of
William 9. Pulte

1932 - 2018

Whatever you do,
do it with
|nt6gf”|ty and honesty.

— ||| Fulte

=~ |
b fow

Revised January 2021 Qe 3201 32

79
LAW OFFICES OF JASON GORDON, P.A.



GOD 1ST, FAMILY 2ND, PULTE FAMILY 3RD

THE HOME
THAT

WILLIAM J. PULTE
& WILLIAM J. PULTE




THE HOME
THAT BILL

PULTE

BUILT
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For my wife and two beautiful
daughters who inspire me
every day. Thank you for always
supporting me.

For my mom. Thank you for
always loving, believing in me, and

supporting me. | love you with all
my heart.

For my grandfather and best
friend William J Pulte. Without you
| wouldn't be the businessman |
am today.




“I never went to work a day in my life, |
just loved what | was doing”
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Whenever you are working with my grandfather, he
genuinely enjoyed what he was doing. Whether he was
drawing up a plan with me to help clear out blight in
inner-city Detroit, or you're working with him on floor
plans. He just absolutely loved what he did. We'd be
working with each other for a period of hours, and
unexpectedly, it's almost like we woke up. We werein a
spell of enjoying working together, and suddenly it was
two o'clock in the afternoon or something like that and
we would realize we hadn't even had lunch.

To me, his genuine interest in- whether it's the
bulldozers in Detroit, or it's floor plans, is really what
| think he meant by-- He didn't really work. He was
really enjoying it. As | said, only after the fact we'd
say, ‘Wow, | think it's time for lunch,” or “Wow, | think
it's time for dinner.”
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“Everything is changing all the time.

Look how many people have changed

history because it wasn't broke, but
they did fix it.”
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My Grandfather always used to say that “If it isn't broke,
don'tfixit" is one of the worst pieces of advice you could
ever get, because he was always of the mindset that
things could be continuously improved. You see this even
with Elon Musk with Tesla, for example. He sees how
people would say, “Oh, well, the cars aren't really broken,
you don't need to invent.” Elon would say, “No, | have to
invent. This is how we build a great business.”

My grandfather was very much of that same thought
process. You can always be fixing things even if they are
working. The other thought that he had around this was
around technology. | remember it like was yesterday him

telling me, “The building business hasn't changed in 50
years since | was a carpenter and first started out.” He
goes, “But if you're Google or Amazon or Apple or one of

these other guys, your business changes every sixmonths.”

Inmany places, you don't have the luxury of thinking, “0h,
just because it's working, that it's fine.” You constantly
have to innovate, so it was always innovation, innovation,
innovation. My grandfather was always thinking about
innovation. He had many patents: | think something like
17 or 18 patents.
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“So many times, over the years l've
changed the rules of the sandhox.
Never be afraid to make changes.”
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Sometimes you have to break things to fix it. My
grandfather was never afraid to break things to fix
it. In fact, | remember when we were working in a
team environment, and he would say something that
you would think, “Wow, he really hurt that person’s
feelings.” Really what he was trying to do was to break
the mold and trying to shake things up in the sandbox.
That's often when the best growth happens in life is
when you can shake the hox and get people to think
differently. You've got to change the reality sometimes
if they're stuck in a groove.
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“Any company that puts its
shareholders first will not keep a
customer very long.”
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| think this is why my grandfather cared so much about
quality. He believed, much like modern Elon Musk of
Tesla would believe, or probably even a Walt Disney, that
youmust have a customer experience and product that
delights the customer. He would always say that there's
a big difference between delighting the customer and
making the customer content.

“Contentness is when they go home and they think,
‘Wow, that was a good meal, | had a good meal at that
restaurant,” whereas delight is when they go home,

and they tell all their friends about how great their
experience was. He always tried to create the Pulte
homeowner for life mentality, which was, how do we
delight the customer so much so that when they have a
Pulte Home, theyre going out and telling people about
it? Therefore, you get more and more sales.
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“Unless you've got your own money in,
you're not an entrepreneur.”

92
LAW OFFICES OF JASON GORDON, P.A.



Before he passed away, my grandfather wrote me a note.
In the note, he was talking about how people who don't
have money in a company are not really entrepreneurs.
| remember being in the car with him on our way to my
facility in lllinois and we would talk about different people.
He would say, “Well, that guy’s not an entrepreneur.”
We would talk about companies that said that they had
cultures of entrepreneurship. He said that that's bullshit,
and that these companies don't really have cultures of
entrepreneurship, because, in order tobe anentrepreneur,
you really have to have your own money at risk.

Until you have your own money at risk, you really won't

understand how to think like a businessman, how to think
like an entrepreneur, because you're always dealing with
other people’s money. There's certain accountability, or
as he used to call it, the bitter end of the rope. You have
the bitter end of the rope when you are an entrepreneur
because you have your own money in the game. It just
gets you to think completely differently about how to
deal with the business. You don't look at the customer as
a problem you look at the customer as a source of your
profits or your losses. Everybody should have their own
money in their own businesses hecause it makes you
think differently about each of the problems.
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“Don’t be afraid to take calculated risks. You don't

have to have 100% of the facts. If you get 80% that

should give you enough to make a good decision. If
you wait too long the decision may disappear.”
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This was a big one, that he taught me, and this is one
that | learned with him in working at my countertop
company, Carstin Brands. Everybody was so focused
on making these new R&D prototypes. They were
focused on making these products 100% perfect. What
he showed us was that it's almost impossible to get
something a 100%, but if you have 80%, you can get a
lot donein life. You really want to focus on getting 80%
done, considering it done, and 8 times out of 10, you are
going to win.

0f course, there's always going to be those 2 times
out of 10, you're not going to win. If you have 80% of
the information and you have good information, you're
going to come out ahead. That's what he said, “Don't
wait because hy the time you get to a 100%, your
competitor has 100% of the information and they're
going to smoke you every time."
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“Spend the money now. If you buy the
right tools and spend the time, you'll be
able to get the money back.”
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One of the things that was so interesting about my
grandfather was, people would often try to do things
the chintzy way. He often said, “Don't do it the chintzy
way. Don't do it the chintzy way.” What he meant by
that was that people try to get by with just alittle bit of
cost, and they say, “l can't afford it.” What his argument
always was, “You can't afford to not be able to afford
the expensive stuff.” When | say expensive stuff, | don't
really mean expensive stuff. You must spend what you
have to spend to get the right tool, to use the right tool
at the right time. That's what he was big on. He wasn't

into the whole game of, “Well, we got to find the lowest
cost tool.” He was like, “Okay, what's going to do it for
the fastest time at the lowest cost, and get the job done
and get the job done quickly?”
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“Don't fall in love with a product.
Fall in love with its profitability.”
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He used to talk about this a lot. He used to say, “There were
all types of products that one could fall in love with, but you
really need to focus on can you make money doing it." He
used to give an example of a division president in Chicago
and how every time he'd go visit the division in Chicago, the
division president would say, “Oh | love this product, this
product is so great, blah, blah, blah.” He'd talk about how
much money they had spent developing, and my grandpa
said, “Well, howmany houses did you sell with this particular
product?” He'dsay,” | only sold two of them.” My grandfather
said, “Two of them? What the hell. You're not making any
money on the damn thing. | don't care whether you like it

or whether you think it looks good. You're not making any
money. Chuck it out the window,” that was a phrase he
always used to say. He'd say, “Chuck that product out the
window and get something that was more profitable.”

He came back the next year, and hoom, the profits of the
division had gone up, and they had focused on the sub-
segment of products that were selling. The guy, | think,
ended up telling him, “Man, these things are selling like
hotcakes.” He said, “Well, because you focused on what the
market wanted, not what you or | or the people picking out
the product wanted.”
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“There’s no such word as can't, you
would be surprised how often you
can succeed if you really try and
look at it differently.”
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This, | think, is one of the keys to how my grandfather
made so much money. A lot of people would scoff at this
and say, “Well, of course, you would say there’s no such
word as can't,” but he really meant it in the sense that
he would look at a problem completely differently. In
many cases, he would look at the inverse of a problem.

For example, if somebody wanted to do something on
a home that he thought looked stupid, he would do the
opposite of that and say, “Okay, instead of having to go
that way, let's have it go this way. How would thatlook?"

He would try a bunch of XYZ combinations. He'd just
try- in his own words, he was a tinkerer. He would just
constantly try to figure out, “Okay, how do we get this
to fit in here?” | think that persistence really for finding
a different way is one of the ways that he became so
wealthy. It's the persistence in looking at things and
doing things differently and constantly trying.
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“Without good people, you can't do
anything. You got to give people the
authority. You got to reward them
financially. Don't look over their
shoulders.”
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This is an important one because | experienced this
firsthand with him in 2015 and 2016 with PulteGroup.
When we were trying to get rid of bad management,
which we were eventually successful in doing, he gave
me at the age of whatever it was, 25 or 26 years old,
full authority for negotiating and drafting of letters and
going on CNBC.

He gave me full authority to be able to make decisions,
and at the time, | think his equity stake was $800
million. Here he is giving his grandson, which he hadn't
entrusted anybody else in the family throughout his
life to do, the keys to the expensive Ferrari that's worth
$800 million and saying, “Don't get this thingin a crash.
Actually, go make the family some money.” | remember
shortly before he died, we were laughing about it, and |
told him how much money we had made for him, for the
foundation and for the family. | said, “We did it,” and he
said, “You did it. You did it,” and to me, that wasn't him
just giving credit. That was also his recognition that
at the appropriate times, it makes sense to give over
authority, so that was a hig win.
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“So many people are afraid they're
going to lose their job if they tell the
boss the truth. No that's the way to

keep ajoh.”
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The thought process here is that you must be honest
with your boss, and | say that even to my employees.
You must be genuinely honest because if you are in any
way trying to sugar coat it, your boss in many cases can
pick up on that, and they can tell that you're insincere
and that you're really being selfish by not saying what
is the truth from your perspective that can help better
the organization.

There's a hig difference between telling the truth and
knowing that you're qualified or not qualified and you
must really understand whether you're qualified to
give the truth, but if you're qualified to give the truth
which-- My grandfather and | would take advice from
anybody. If you're qualified to give the truth, then you
need to say it, and even if you're not qualified, your
input is still valuable. You just need to make sure that
you understand really what the problem is, so you can
give the best answer possible.
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“The difference between a leader and a
manager is a leader has vision.
He's not like a Sargent in the trenches:
“Take the hill fellas™ No, he’s willing to say
Come on fellas. Let’s all take the hill.”

106
LAW OFFICES OF JASON GORDON, P.A.



| use this in my business all the time specifically in the
air conditioning space. | tell the owners all the time,
you can't just tell your guys, “0h, go sell,” if you're not
willing to get in the truck yourself, and that was very
much my grandfather.

In fact, | remember he was interviewing builders once
forajobfor his own house. The one builder was stepping
back from the building and looking out and giving him
advice, whereas the second builder was down on his
hands and knees, looking in the basement, trying to
understand how the foundation was laid out. He said,
“Man, | want to hire that guy, “. To me, that represents
the “Come on, fellas, let’s all take that hill” there’s no
work that's beneath them, they'll do whatever it takes
to win.
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“A good leader has to radiate trust,
he has to demonstrate over and over
again, that he is for his people.”

108
LAW OFFICES OF JASON GORDON, P.A.



This is, | think, one of the big differences hetween
somebody like my grandfather, who | call a founder CEO,
and one of these corporate Fortune 500 CEOs that exist
all throughout corporate America, is he really wanted
the people to make more money than he did.

In fact, | think one of the proudest moments that he
had, in terms of compensation of his executives, was
when there was adivision president, | think it was in Las
Vegas, and a division president in Arizona, that made
more money than he did, and he was the founder and
CED of the company. He really liked to make sure that
his people made the most money because in an ironic
way, if you get people to make a lot of money around
you, you end up making a lot more money yourself.
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“You never take full credit for anything
because you couldn’t have gotten it
done by yourself.”
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My grandfather was just all about the team. It was
never about him and he built a great culture. As a
result, people worked there for 10, 20, 30 years. Now,
corporations go on and corporate leaders take over, yes,
that can sometimes change, but by and large, when he
was running the company, and when he was in charge,
it was a family. He meant it was a family. That comes
from giving recognition to other people and not saying,
“Oh, this is all about Bill Pulte.”
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“There’s no such thing as a self-made

man. Ego has destroyed a lot of people

and companies. Ego s often a cover-up
for a lack of self-confidence.”
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Humility is a sign of self-confidence. Humble leaders can
accomplish more than egotistical leaders. | think this came
really from not just his business experience, but also growing
up in the great depression. He was very frugal. In fact, he would
always not replace his shoes, for example, because he thought,
“Oh, | could just get the soles replaced in the shoes.”

| remember | think it was sometime back in like 2012, | was going to
visit him in Naples, and | was driving down the road, and | saw this
old guy out of his car. He had a flat tire, and it was my grandpa, so
| pulled over, | said, “Grandpa, what are you doing here?”. He goes,
“I'm waiting for a tow truck,” and he goes, “But I'm trying to figure
out what the name of the tire is, what the name, and the model of
thetireis.” [ said, “Why are you doing that?” He says, “Well, 'm going
to have you take me this afternoon to a junkyard and we're going to
try to find a tire that would fit on this thing because | don't want to
pay retail for a new tire. There must be one on a junkyard.”

This was probably about 11 AM in the morning, so we went to Five
Guys for lunch, and after Five Guys, we literally went to different
junkyards, and sure as hell, we went, and we found a car that had
been ina car accident that had this extra wheel. He decided to have
the wheel be put on his car, and in true Bill Pulte fashion. He didn't
even have money on him, so | had to pay for the tire which at the
time 200 to 300 bucks was a lot of money for me. | think he came from
humble beginnings, and he certainly went out with humble beginnings.
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“You must have self-confidence. Every
individual won't find peace in their life
unless they have self-confidence in
themselves.”
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You got to have self-confidence. If you don't have self-
confidence, you're constantly looking over your shoulder.
you're constantly living in your own shadow, you're
constantly questioning everything you do. It's okay to
question yourself, but | think what he really meant was,
at some point, you just say, “You know what? It is what
it is, and | go forward.” He always used to say, “I'm not
going to worry about something if | can't control it.”

That's very much of this fatalistic “It is what itis” attitude,
and | think it's a great attitude that everybody should

have. In fact, Elon Musk at Tesla often talks about how
the best approach is to be fatalistic. When he talks about
having self-confidence, you can guestion yourself, but at
some point, you got to say, “It is what it is.” You've got to
move on. You've got to have self-confidence.
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“People think if you ask another person
for advice, that shows alack of
self-confidence. | think it shows great
self-confidence.”
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've had tremendous success in my career, and | know he
did, in asking for advice from other people. Sometimes
people are going to think, “0h, you're insecure. Oh, why
are you asking me for advice?”

That's where the hest ideas are generated from, when
you ask other people for advice, and you get other
perspectives. People can be afraid to ask for other
advice because sometimes people look at it and say,
“Didn’t | already answer your question,” or “Didn't |
already do this?" It's like, “Yes, but I'm asking for your

advice because I'mtrying to engage in a dialogue to get
good things for you and my relationship.” He was very
keenonsaying, ‘Hey, what do you think about this? What
do you think about that?” There was nobody who was
beneath him. He would ask anybody, any Tom, Dick, and
Harry or anybody, what their advice was about things.
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“Never be afraid to hire people better
than yourself.”
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| think really what he meant, and | wish he was still
alive to talk to him about this, but | think really what
he meant was never afraid to hire people hetter than
yourself in their particular disciplines because he
used to tell me that all the time.

My grandfather wasn't the strongest finance guy in
the world. He happened to know product layout and
house plans probably better than anybody in the world,
but he didn't really understand finance in the way that
maybe the best person in the world would. Another
thing is at some point he was not the best person for
operations of the company, Pulte Homes, so he hired
a gentleman named Howard Johnson. Howard Johnson
was the guy who really helped build the operations
side of Pulte Homes throughout the 1970s and 1980s.
Howard Johnson was a perfect example of somebody
who was better than him at operations. He would hire
the best person for these individual jobs.
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“You can never succeed when you
have hate on your mind. You can never
succeed when you are so mad you can't
think clearly.”
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When you're in business, you best perform if you are
genuinely coming from wanting to move things forward
in a good way. Money follows. It doesn't lead.

What actions can we take today that are genuine,
good, whole, and abiding by God that can result in good
outcomes instead of hate-filled vindictiveness? Now, |
think there's something to be said, and | know he would
agree, which is if somebody hit you, you got to hit him
back. He was a big fan of that. He was a big fan of self-
defense, but how do we lead from a good intention? Use
the past only to make better decisions in life. He hated
people who focused just on the past. He used to say, his
high school friends, some of them kept talking about that
touchdown that they scored in 1948, and he'd say, “I'm
so sick of hearing about this touchdown that occurred
0 years ago.” He says, “They got to move on. You got
to move on, you got to move on,” and it reminds me of a
comment saying, “Keep moving forward.” He would say,
“You got to move on, Billy. Move on.”
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“Always do the right thing. If you always
do the right thing, you can’t go wrong.”
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“‘Always do the right thing.” That was what he always
taught me. Always do the right thing. If you do the right
thing, you can sleep good at night, you can have inner
peace, you can know that you gave it your best. He also
said, “Don't go to bed angry.” This just came from doing
the right thing. We did the right thing with our family;
we did the right thing with our employees. He was big
on doing the right thing with the customer. If something
was going to cost the company more, he didn't give a
shit. He wanted to just take care of the customer, just
take care of them. He'd say, “Damn it, | don't care, just
take care of them.” That's how he approached life. If
something was there, even if there was a boulder in the
way, he would get it done.
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“If you want to really find true
happiness, you must have inner peace
every day of your life, not just on
Sundays.”
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| think that to him, the definition of success in life was
inner peace, and that was being happy with yourself
and being happy with what you had accomplished. | was
fortunate to work side by side with him with PulteGroup,
which was formerly known as Pulte Homes for the last
10 to 15 years of his life. One of the things that you could
just tell whether you're driving in the car with him, or
whether you're conversing with him, was that this was
a man who didn't have so much pride about what he
had done. He was just very comfortable with himself
and very at peace with what he had accomplished. |

think that is something that is very hard to get, but if
you do the right thing all every day, my guess s you're
going to end up having that as well.
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“There is no greater gift than giving of
yourself.”
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What you quickly determine, | think if you're of the
right mind, is that it's better to give than to receive. My
grandfather was a great example of that. He literally
died as everybody does, but he intentionally left it for
other people to spend it after he died. He didn't have
a private jet. He didn't have a yacht. He didn't have
expensive things. As | mentioned earlier, he had shoes
that he would get the soles repaired on. For him it was
better to save money and use it to help other people
than to spend it on frivolous things. His whole mantra of
“|t's better to give than to receive” is really the genesis,

the wellspring of Twitter philanthropy.
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THE HOME
THAT BILL

PULTE
BUILT

Williaruj Pulte was the founder of Pulte Homes,
which he built into the #1 USA Homebulder.
Growing up in the Great l)(_l.llt ssion he had to work
hard to succeed. He had a passion for teaching others
and giving adwvice on how m be successtul not only 1n
busine ss, but in life as well. Those who worked for

him fondly look back on hh memorable sayings that
always had a lesson or two worked in. His U]dll(iw(}ll
and namesake William J Pulte worked close 1\ with his
grandtather not only in Pulte Homes, but in his own
companies as well. [n this book he L\}Jhum what each
of his grandfather's most used savings mean and
shares stories to go along with them.
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