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Grievance Redressal / Escalation Matrix 

 

 

Details of 
designation 

Contact 
Person 
Name 

Address 
where 
the 
physical 
address 
location 

Contact 
No. 

Email-ID Working 
hours when 
complainant 
can call 

Customer Care    Mr. Ankit 
Sharma  

 

11th 
Floor, 
Express 
Towers, 
Nariman 
Point, 
Mumbai 
- 
400021 

  

 022- 
62673792 

operations@invexacapital.com  

 

10:30 a.m. 
to 4:00 p.m. 

Head of Customer 
Care 

   Mrs. 
Anita 
Dongre 

 022- 
62673757 

anita@invexacapital.com 

Compliance Officer    Mrs. 
Ayushi 
Shah 

 022-
62673701 

compliance@invexacapital.com 

Designated Partner    Mr. 
Siddharth 
Shah 

 022-
62673701 

siddharth@invexacapital.com 

Principal Officer    Mr. 
Tushar 
Bohra 

 022-
62673701 

tushar@invexacapital.com 
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