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Amora Counseling, PLLC

Website Privacy Policy

This policy applies to information collected through the Amora Counseling, PLLC website. It is separate
from our Notice of Privacy Practices (HIPAA), which governs the protected health information of clients. If
you are a client seeking information about your clinical privacy rights, please refer to our Notice of Privacy

Practices.

1. Overview

Amora Counseling, PLLC is committed to protecting the privacy of visitors to our website. This Website
Privacy Policy describes what information we collect when you visit our site, how that information is
used, and your rights regarding that information. By using this website, you agree to the practices
described in this policy.

2. Information We Collect

Information you provide directly

When you submit our contact form, we collect the information you enter, which may include your name,
email address, phone number, and the content of your message. This information is used solely to
respond to your inquiry or schedule an appointment.

Please do not submit confidential, clinical, or sensitive health information through our contact form or
by email. The contact form is intended for scheduling and general inquiries only. Email communications
may not be secure — please do not send confidential or urgent clinical information by email unless
otherwise instructed.

Information collected automatically

Our website is hosted through GoDaddy, which automatically collects certain data about website traffic
and visitor behavior. This may include:

e |P address and general geographic location e Referring website or search terms used
e Browser type and operating system to find our site
e Pages visited and time spent on the site e Date and time of your visit
i  WEBSITE
5, PHONE =4 FMAIL . Y '
(214) 843-0381 AR info@amoracounseling.com W www.amoracounseling.com

Pagelof3




e TTCOUER:
GO EE

Amora Counseling, PLLC

This data is collected in aggregate and is used to understand how visitors use our website so we can
improve its content and functionality. It is not used to identify individual visitors.

3. Cookies

Our website may use cookies — small text files stored on your device — to support basic website
functionality and analytics. GoDaddy's hosting platform may place cookies on your device as part of
standard website operations. You may configure your browser to refuse cookies; however, doing so may
affect the functionality of certain website features.

4. How We Use Your Information
Information collected through this website is used to:

Respond to appointment requests and general inquiries
e Communicate with prospective and current clients

e Improve the content and functionality of our website
Comply with applicable laws and regulations

We do not sell, rent, or share your personal information with third parties for marketing purposes.

5. Third-Party Services

Our website is hosted by GoDaddy (godaddy.com). GoDaddy may collect and process website traffic
data in accordance with their own privacy policy, which can be reviewed at
godaddy.com/legal/agreements/privacy-policy. We do not control GoDaddy's data practices and are
not responsible for their privacy practices.

6. Data Security

We take reasonable measures to protect the information collected through this website. However, no
method of transmission over the internet is completely secure. If you have concerns about transmitting
sensitive information online, please contact us by phone instead.
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7. Children's Privacy

This website is not directed at children under the age of 13, and we do not knowingly collect personal
information from children. If you believe a child has submitted information through our website, please
contact us so we can remove it.

8. Your Rights
Visitors may request access to, correction of, or deletion of personal information submitted through
this website, subject to applicable law. We will respond to requests within a reasonable timeframe and

as required by applicable law. To submit a request, please contact us directly using the information
below.

9. Changes to This Policy
We reserve the right to update this Website Privacy Policy at any time. Changes will be posted on this
page with an updated effective date. We encourage you to review this policy periodically.

10. Contact Us
We reserve the right to update this Website Privacy Policy at any time. Changes will be posted on this
page with an updated effective date. We encourage you to review this policy periodically.

Phone: (214) 843-0381

Email: info@amoracounseling.com

Website: www.amoracounseling.com

Mailing Address: 14200 Midway Rd, Ste 116, Farmers Branch, TX 75244

Effective Date: June 19, 2026
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