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This is a Facility Contract between Walnut Grove Pet Resort, LLC d/b/a "Walnut Grove Pet Resort" and "I", or "owner" for boarding my pet. I represent that I am the owner of the boarded dog, or a personal agent of the owner with the authority to make the statements, and comply with the terms, contained in this agreement.
I hereby entrust Walnut Grove Pet Resort to care for my dog(s) under the terms of this Master Contract ("Contract") listed below. I understand and agree that this Contract shall govern each time my dog(s) is on the property of Walnut Grove Pet Resort, and that I shall sign a separate memorandum for each stay (“Services Agreement”), addressing specifics, such as duration of stay, medication and feeding instructions, and additional services to be performed.
HEALTH & WELL BEING: I authorize Walnut Grove Pet Resort to perform whatever medical care it deems necessary for the health and well-being of my dog(s) and agree to pay for any and all expenses relating to same. Health and well-being include daily eating and elimination, firm stools, being free of fleas and ticks, and overall low levels of stress. In case of emergency, Walnut Grove Pet Resort staff will transport my pet to either my veterinarian or another trusted vet, including an animal emergency hospital, and me or my emergency contact will be contacted as soon as possible if this occurs. I also understand that if Walnut Grove Pet Resort staff is unable to contact me or my emergency contact, Walnut Grove Pet Resort management will make medical decisions on my behalf.
MEDICATIONS: I understand that Walnut Grove Pet Resort staff reserves the right to administer generic Benadryl (diphenhydramine) to my dog in the event he/she is having an allergic reaction, at a dose of 1mg/pound. I also understand that Walnut Grove Pet Resort staff may provide a vitamin C supplement to my dog. Walnut Grove Pet Resort staff also reserves the right to outfit my dog with a Thundershirt during thunderstorms, as needed. In the event Walnut Grove Pet Resort staff notices my dog has fleas, they will be immediately quarantined from other dogs and given a flea bath and treat fleas and ticks through a veterinarian at my expense.
FEEDING: I understand that it is the preference of Walnut Grove Pet Resort that I provide my own dogs food to help with their routine and to avoid upsetting their stomach. In the event I do not bring my own food, Walnut Grove Pet Resort will feed my dog a nutritious dry food of its choice, but in such case assumes no liability for problems (such as allergic reactions or digestive difficulties) your dog may experience. I understand all dogs are fed separately unless I explicitly request that my dogs are fed together. 
GERIATRIC DOGS: I acknowledge that boarding a dog that is elderly or Geriatric comes with increased health risk due to possible stress. I understand Walnut Grove Pet Resort will take every precaution with my Geriatric dog to ensure a healthy and stress free boarding stay. In the event my dog is stressed or has a significant health risk, Walnut Grove Pet Resort Staff will transport my dog to complete their boarding stay with a local veterinarian at my expense. 
REQUIREMENTS: I acknowledge that my dog(s) must be spayed or neutered by the age of 12 months in order to be admitted, unless otherwise approved by Walnut Grove Pet Resort management. For the safety of all dogs, I understand that if I have an un-spayed dog in heat, she will not be accepted until she is no longer in heat. For the dog’s safety and comfort, spike, prong, chain, and shock collars are not permitted on Walnut Grove Pet Resort property. I acknowledge that all vaccination records must be current, and that if they are not current, my reservation may be forfeited. I acknowledge that I must upload a copy of vaccination records to my customer profile prior to my first visit to Walnut Grove Pet Resort, and that a current copy of the records must be kept on file in order for my dog(s) to return. I understand that required vaccinations include Rabies, DHPP, and Bordetella. Walnut Grove Pet Resort staff also strongly advises the vaccination for both strains of the Canine Influenza Virus, but it is not required. I understand that my dog is to have monthly flea and heart worm medicine in order to come on the property.
SERVICES: I agree to pay for all services selected from the Services Agreement for each visit at Walnut Grove Pet Resort’s posted rates. I understand that my dog must be in good health to participate in dayplay (daycare) or boarding, and will be sent home or transported to the vet if showing any signs of illness. I understand that my dog(s) must enter/leave the Walnut Grove Pet Resort office on leash, and cannot enter/leave Walnut Grove Pet Resort property in the bed of a truck, unless safely secured in a tied down crate.
DAYPLAY: I understand that Walnut Grove Pet Resort may cancel dayplay during inclement weather, over the summer, and during the weeks surrounding standard holidays. I also understand that my dog must be in good health to participate in dayplay, and will be sent home or transported to the vet if showing any signs of illness or injury.
SPA/GROOMING: I understand that Walnut Grove Pet Resort staff may choose not to bathe/groom my dog(s) if my dog(s) has/have matted fur, if bathing/grooming is causing undue stress, or if my dog(s) display(s) any aggression towards staff member(s).
WELLNESS: I understand that if my dog receives any wellness treatments, including chiropractic or massage, that I am responsible for communicating this information to my veterinarian. I understand that wellness treatments are not a substitute for veterinary care, and if any complications arise, I should visit my veterinarian immediately.
PLAYGROUPS & TRAIL PATHS: I understand that Walnut Grove Pet Resort has distinct boarding and trail paths and will make every effort to include my dog(s) in playgroups with other compatible dogs.  I acknowledge that Walnut Grove Pet Resort has the sole discretion to determine whether my dog(s) is(are) included in playgroups or if they need to be moved to a play where they are not with other dogs. I understand that once my dog is moved to that different play area, they are no longer eligible for group play and that we do not complete re-evaluations or provide socialization training.  I understand that dogs generally have a set playtime schedule, but that playtime will vary in the case of inclement weather, each dog’s individual needs, and/or at the discretion of the kennel staff. In the event my dog is involved in an altercation deemed to be their fault, they will be moved to “solo” playtime for the remainder of their stay.  If any physical damage is done to another dog, this move is permanent. In the event that a second altercation occurs with my dog on any subsequent boarding stay, they will be moved to the “solo” play area permanently, unless otherwise indicated.  
RISK: I understand that anytime my dog(s) is(are) in a group setting, whether in boarding, day care, or training, that they are at an increased risk for injury and/or contagious illness.
LIABILITY RELEASE AND INDEMNIFICATION:
A. I understand Walnut Grove Pet Resort will use reasonable efforts to maintain its facilities in a safe and sanitary manner. I agree to release Walnut Grove Pet Resort LLC, any owner of the facilities, and their respective members, officers, employees and agents, or any other persons or entities involved with the services provided by Walnut Grove Pet Resort, from all actions, suits or claims of injury, loss or damage regardless of cause, with the sole exception of intentional wrongdoing by Walnut Grove Pet Resort. Walnut Grove Pet Resort is not responsible for the return, or condition upon return, of any personal property left with your dog, including but not limited to collars, leashes, toys, bedding or food. Walnut Grove Pet Resort is not responsible for injury to, or death of, your dog caused by (i) the actions of other dogs, (ii) contracting a disease during its stay, (iii) running away, (iv) the actions of independent contractors providing grooming or training services at Walnut Grove Pet Resort facilities, or (v) problems with the facilities or necessary supplies beyond the reasonable control of Walnut Grove Pet Resort, such as natural disasters, floods, fire, or unavailability of medicine, water, veterinary care, heating or cooling.
B. Additionally, I acknowledge that dogs’ behavior can be unpredictable and may cause injury or damage to other dogs, themselves, or persons or property. I agree to indemnify and defend Walnut Grove Pet Resort LLC, any owner of the facilities, and their respective members, officers, employees and agents, or any other persons or entities involved with the services provided by Walnut Grove Pet Resort, from all actions, suits or claims of injury, loss, damage or expenses (including veterinary or legal expenses) caused by, or resulting from the actions of, my dog(s).
LATE/EARLY PICK-UP/DROP-OFF: I understand that drop-off or pick-up outside of our office hours does require prior communication and approval and will automatically incur an out-of-hours fee. In the event I am late for pick-up and have not received approval, my dog will be boarded for an additional night for the same nightly rate. In the event I am early for drop-off, I will have to wait for the business to open or an out-of-hours fee will be applied. If I cannot pick up my dog on a scheduled pick-up day, I will advise Walnut Grove Pet Resort staff by texting or calling 540-609-8420 and sending an email to info@walnutgrovepetresort.com prior to the close of Walnut Grove Pet Resort’s office on the scheduled pick-up day. I acknowledge that if there are no available suites open for my dog as a result of staying beyond my scheduled pickup, my dog may sleep overnight in a wire or plastic crate for the additional days. If you do not advise Walnut Grove Pet Resort of an extended stay and you do not make contact with Walnut Grove Pet Resort staff within (7) days of the scheduled pickup date, your dog will be considered abandoned by you and may be delivered to a local animal rescue, placed for adoption, sold, or delivered to a locally run animal control facility.
HOLIDAY HOURS: Walnut Grove Pet Resort's offices will be closed to the public on Easter, Memorial Day, Independence Day, Labor Day, Thanksgiving Day, Christmas Day, and New Years Day (collectively they "Holidays").  No check-ins or check-outs will be allowed on these Holidays unless special arrangements have been made. Walnut Grove Pet Resort will be fully staffed to care for the boarded dogs, but the office will not be open.
CANCELLATION POLICY: I understand that Walnut Grove Pet Resort requires advance notice of cancellations as follows: 72-hours for confirmed boarding, or spa/grooming reservations and 24-hours for confirmed dayplay reservations. Notice must be within office hours. I agree to pay 50% of the total reservation amount if the above notice is not provided.  If no notice is given, for any reservation, we reserve the right to charge you for the full amount of the scheduled stay.  A deposit equal to half of the total stay is required for all holidays. 
OTHER SERVICES AND INDEPENDENT CONTRACTORS: From time to time Walnut Grove Pet Resort may allow third parties to utilize space in its facilities or the surrounding area to offer other services, such as grooming or training, for your dog. Walnut Grove Pet Resort may communicate your requests for such services to the service provider, and may agree to collect the cost of the services on behalf of the service provider, but you understand and acknowledge that such services are provided by independent contractors not in the employ of, or subject to the control of, Walnut Grove Pet Resort. The costs of such services, and the manner of their performance, are set and determined by such independent contractors themselves. Disputes concerning the performance of such services must be resolved between you and the independent contractor providing such services.
PHOTOGRAPHY: I understand Walnut Grove Pet Resort has the right to use photographs or video footage of my dog(s) as often as desired (ex: for use in advertising, on website, blogs, or social media). I waive right of approval and release Walnut Grove Pet Resort from all claims which I may have on account of use of publication of any photographs or video footage.
SIGNATURE: I have read and understand this contract and I agree to be bound by its terms. 
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"FUR A REAL GOOD TIME!"

540-609-8420

walnutgrovepetresort.com
124 Walnut Grove Dr., Verona




