UNDERSTANDING SCHOOL BASED MENTAL
HEALTH & MEDICAID WEBINAR SERIES:
5 PART SERIES

PRESENTER: MATT BUCKMAN, PH D

Introduction

Welcome to the Understanding School-Based Mental Health and Medicaid webinar series.
This five-part series is designed to build a shared foundation for understanding how
Medicaid supports mental health services in both school-based and community-based
settings across the state of Illin ois.

The vision of this series is to support the provision of mental health services to students
within school settings—reaching all youth, especially those who are most vulnerable and
may not otherwise be able to access services.

My name is Matt Buckman. | am a licensed clinical psychologist, dually credentialed as a
school psychologist, and the Executive Director of the Stress and Trauma Treatment
Center. | will be guiding you through today’s content and the broader five-part series.

This webinar was developed with support from the U.S. Department of Education’s
School-Based Mental Health Services Grant, awarded to West 40 Intermediate Service
Center #2 in partnership with the Stress and Trauma Treatment Center.

This material is provided for educational purposes as a broad overview and does not
replace official guidance from HHS, CMS, or the Illinois Department of Healthcare and
Family Services (HFS). Regulations and compliance requirements may change, and
participants should always consult authoritative sources.
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This five-part series progresses from foundational Medicaid concepts to increasingly
specific applications. Building a foundational understanding of Medicaid allows us to
explore school-based reimbursement systems, community mental health services, and
specialized care coordination and pathway programs.
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UNDERSTANDING SCHOOL BASED MENTAL
HEALTH & MEDICAID WEBINAR SERIES

PART 3: OVERVIEW OF COMMUNITY-BASED MENTAL
HEALTH SERVICES IN ILLINOIS

PRESENTER: MATT BUCKMAN, PH D

Part Three focuses on an overview of community-based mental health services in the
state of Illinois.
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AGENDA

OVERVIEW OF COMMUNITY-BASED MENTAL
HEALTH SERVICES IN ILLINOIS

« Community Partnership Model
« Medicaid Provider Types
« Medicaid Service Types

 Resources

Today’s Agenda

-Community partnership models

-Medicaid provider types and services (Opportunities for collaboration between schools
and community partners)

-Resources
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Child Influences and Systems of Care

Children do not grow up in isolation. Their development and well-being are influenced by
family, peers, and multiple interconnected systems within their environment—particularly
when considering mental health and wellness.

These systems include:

-Primary care

-Mental health services

-Substance use services

-Schools and educational systems
-Community and recreational programs
-Faith-based and natural supports
-Vocational services

-Child welfare (DCFS)

-Juvenile justice and family court systems

Families—especially those with children who have complex needs—often must navigate
multiple systems with different terminology, eligibility requirements, and service models.
This complexity can create barriers to access and coordination, making collaboration
across systems both essential and challenging.
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This session focuses specifically on the mental health system and how schools can build
collaborative and integrated partnerships to better address student mental health needs.
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Tier I11: Intensive Intervention
Individual Students & Family Supports

* System Planning Team coordinates decision
rules, referrals for this level of service & progress
monitors

* Individual team developed to support each
student

« Individual plan may have an array of
interventions & services

« System in place for each team to monitor
student progress

e Plans can range from one to multiple domains

lllinois’
I nte rco n neCted Tier lI: Early Intervention

Coordinated Systems for Early Detection, Identification, & Respionse to Mental Health Cocerns

Syste m s M o d e I * System Planning Team identified to coordinator referral, process, decison

rules & progress monitor impact of interventions

* Array of interventions/services available

fo r Sc h o o I « Communication system for staff, families, & the community
* Early identification of students who may be at risk for mental health concerns

due to specific risk factors

o Skill-building at the individual & group level as well as support groups
e n a ea o Staff & family training to support skill development across settings

Tier I: Universal / Prevention
Coordinated Systems, Data, Practices for Promoting Healthy Social & Emotional Development for ALL Students

* School Improvement team gives priority to Prevention & Promotion of Mental Wellness
* Behavioral Health Skills development for students, staf, families & communities
* Safe & caring learning enviroments that reduce barriers to teaching & learning, &

engages or re-engages students in the academic process
* Partnerships between school, home, & the community
* Decision making framework used to guide & implement best practices

that consider unique strengths & challengesof each school communit

e
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[llinois Interconnected Systems Model

The Illinois Interconnected Systems Model for School Mental Health reflects a multi-tiered
system of support:

Tier 1 (Universal Supports):

Preventive efforts designed to support all students, families, and staff. For approximately
80% of students, universal supports are sufficient to address needs through early
intervention and prevention.

Tier 2 (Targeted Supports):

For approximately 15-20% of students, universal supports alone are not enough. These
students benefit from additional targeted interventions, such as small group supports,
skill-building lessons, or brief individual or group interventions.

Tier 3 (Intensive Supports):

Approximately 5% of students require individualized, intensive services. These supports
involve highly tailored treatment and service planning to address complex and ongoing
needs.

Webinar 3 - Community Based Mental Health Services Page 7 of 40



COMMUNITY PARTNERS SCHOOL DISTRICTS

TIER I
Indicated Services
& Supports

TIER I
Selective Services
& Supports

TIER I
Universal Services
& Supports

e
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Leveraging Community Resources

When building a comprehensive system of care, schools must consider both internal
capacity and external partnerships. Schools do not need to provide every service
themselves; instead, they can leverage community partners who bring specialized
expertise and resources.

Community partners often have limited capacity for Tier 1 prevention but play a critical
role in Tier 2 and especially Tier 3 services. These partners frequently work with students
who already have diagnoses and require intensive, individualized treatment such as
psychotherapy, counseling, or case management.

School districts may:

-Provide services directly

-Share service delivery with community partners

-Rely on community providers as the primary service provider, with schools offering

supplemental support

Each district’s approach depends on staff expertise, capacity, and student needs.

Webinar 3 - Community Based Mental Health Services Page 8 of 40



MTTS Support & Services:

Outside Mental Health Staff
Mental Health Services

Tier 3/Tertiary Interventions

-Spec Ed Evaluation

cal Assessment, FBA, etc

« Individual MAP Counseling (>60 m/wk)
« Teacher Consultation

« Parent Beh Mgmt Training

Tier 2/Secondary Interventions
« Individual MH Screenings
« Early Intervention with Preventative Diagnosing
« Coordinated Care with School, PCP, Caseworker, etc
« Infrequent 1:1 Services (>15m/wk)
« Mental Health or recovery skills groups

Tier 1/Universal Interventions
« Community ALGEE Approach
« Teacher institute training

TIER Il
Tertiary
5%

Problem Solving Team
Data Collection

TIER II:
Secondary
15%

Check-In/Check-Out

TIER I
Universal
80%
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School Mental Health Staff
Mental Health Services

Tier 3/Tertiary Interventions
« Spec Ed Evaluation
« FBA & Teacher Consultation
« Beh Interv Plan
« Individual MAP Counseling (>30 m/wk)
e Llintensive SEL Instruction (>30 m/wk)

Tier 2/Secondary Interventions
« Individual MH screening

« Supplemental SEL Lesson - small group, class, or grade

« Coordinated Care with PCP, Caseworker, etc
« Infrequent 1:1 Services (>15m/wk)
« SEL skills or mental health groups

Tier 1/Universal Interventions
+ School ALGEE Approach
Universal MH Screening
Stigma Reduction & Awareness on Mental Health
Diagnosis & Treatment Options
SEL Lessons (Data Driven Selection)
* PBIS
Predictable & Consistent Rules & Consequences
Rewards & Praise System
Predictable, Low-Moderate Stress Opportunities
+ Promote Developmental Assets
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Rural Health Clinics/
Federally Qualified Health Centers

e Established clinic locations
o Must provide services within their
established clinic locations
e May manage a School Based Health Center
e |Integrated care model with physical health
e Requires licensed mental health or physical
health providers
e Use Prospective Payment System

Federally Qualified Health Centers (FQHCs) and Rural Health Clinics (RHCs)

Federally Qualified Health Centers and Rural Health Clinics are Medicaid-enrolled
providers that serve children and youth. These organizations often offer comprehensive
services, including:

-Primary care

-Integrated mental health services
-Physical health services

-In some cases, dental services

Services are typically delivered in clinic-based settings unless the organization operates a

school-based health center. These models emphasize integrated care, with collaboration
between medical and behavioral health providers.-
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2025 RHC Rates

N

cr 2028 oF 2025
‘ Hamo Addresa 1 Addrenn 2 aty st | oe Behavioral
Rates \G  Health Rstes
GOGD AL g TH € 1027 WASHINGTOMN AVE STE 8 VINCENMNES N la7se1z3a0|  s1045a
TRIITY HEALTH ESELL S0 BRYANT ST LOUSVILLE L [62RSEI000|  G104.08
CARLL [URLYA FAMILY LOIGINE - 105 § MAKGR ST [TV L |615301286| 510458
CARLE EUREKA FAMILY MEDICINE - 855 ORANGE 51 [LPASD i 617381613 |  $104.58
CARLE EUREKA FAMILY MEDICINE - 415 W FRONT 5T WOANOKE i |615617817 | $104.58 7087
RED BUD HEALTH CLINIC AFSSPRING STFL 2 RED BLAD iL |22 781105 £104.58
AMERICAN FAMILY MEDICAL CENTER 1254 OGDEN AVE DOWNERS GROVE iL |505152 740 5104.58 579.87
CROGSROADS FAMILY MEDICINE OF 1305 W ROBINGON 5T WATNE CITY L [erEceatia|  5104.58
CROSSROADS INTERNAL MEDIONE 3101 N'WATER TOWRER PL WOUNTVERNON |l [62866296 |  S104.58
UHION COUNTY HOSPITAL CLINIC 517 N WAAIN 51 R 22 ANNA L |62o061668|  s104.58

SOURCE:

FQHCs and RHCs use a prospective payment system, based on average costs rather than
traditional fee-for-service billing.

RHC behavioral health rate: approximately $79 per encounter
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2025 FQHC Rates

\ PN
2025 MEDICAL| 2025 DENT, 2025
AgencyName . Sy BEHAVIORAL
HEALTH RA’

219 Health Network Inc. 5194.80 d
Access Community Health Netwiork 5194.95 $160.95 $82.02
AHS5 Family Health Center 5194.80 5$146.13 575.78|
Alivio Medical Center $194.18 5146.13 4$56.39
American indian Health Service of Chicago 5175.91 ST8.7E
Aunt Martha's Health & wellness %188 58| $146.13 47578
Beloit Area Community Health CenterCommunity Health Systems 5182.87 5149.89 585.36/
Beloved Community Family Wellness Center 5194.80 5146.13 575.78|
Cass County Health Department 5187.38 5145.859 585.36
Central Counties Health Centers, Inc. $193.52 $149.89 $85.35
Chestnut Health Systemns 5187.38 5149.89 585.36
Chicago Farnily Health Center 5197.43 $153.02 575.78
Christian Community Health Center 5197.66 5146.13 575.78
Christopher Greater Area Rural Mealth Planning Corporation 5167.14 5144.41 585.36|
Commiunity Health & Emergency Sves 5173.96 $153.02 583.25|
Community Health Care, Inc. $201.14 $144.05 585,35
Community Health Centers SE 1A 5187.38 5149.89 585.36
Community Health Partnership of IL $194.80 5$145.13 575.78|

SOURCE:

FQHCs and RHCs use a prospective payment system, based on average costs rather than
traditional fee-for-service billing.

FQHC behavioral health rate: approximately $84-85 per encounter
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Accredited School Based Health Centers

e Established clinic locations
o Must provide services within their
established clinic locations
e Attached or on the same campus
e |Integrated care model with physical health
e Requires licensed mental health or physical
health providers
e Use Fee for Service Payment System

School-Based Health Centers (SBHCs)

School-based health centers may be managed by different entities and are typically
located on school campuses. They often provide:

-Integrated physical and mental health services

-On-site access for students without leaving campus
-Services delivered by licensed medical and mental health providers
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2025 SBHC Fee Schedule

Tt ucrsl_ DESCRIPTION -rrDaTE | ot | Bt staTe max
50791 PSYCHIATRIC DIAGNOSTIC EVALUARON 1221
90792 PSYCHIATRIC DIAGNOSTIC EVALUA ITH ICAL SERVICES
90832 PSYCHOTHERAPY (T
|mmngm. 30 MNS WITH PT. &/OR FAMILY W EVAL AND MANAGEMENT
90833 SERVICES 44,06
90834 |PSYCHOTHERAPY, 45 MINS WITH PT. &/0R FAMILY MEMBERS 62.03] 2 124.06
]P VCHOTHERAPY, 45 MING WITH PT FAMILY W EVAL AND WENT
0836 SERVICES 55.67
80837 PSYCHOTHERAPY, 60 MINS WITH PT. 8/OR FAMILY MEMBERS 9158 2 183.16
PSYCHOTHERAPY, 60 MINS WITH PT. 8I0R FAMILY MEMBERS W EVAL AND
|96333 MANAGEMENT 7378
0839 PSYCHOTHERAPY FOR CRISIS: FIRST 60 MINUTES 88.50
|9e34? FAMILY PSYCHOTHERAPY WITH PATIENT, 50 MINUTES G9.80
0649 MULTIPLE FAMILY GROUP PSYGHOTHERAPY 61.20
0853 GROUP PSYCHOTHERAPY (OTHER THAN OF A MULTIPLE-FAMILY GROUF) 33.70
92551 |PURE TONE HEARING TEST, AIR 0501710 15.20
93005 ROUTINE 12 LEAD ECG, TRACING ONLY, NO REPORT 04101724 5.83] 3 17.49
G4150 VITAL CAPACITY TEST 07101/02 7.60
34640 MNONPRESSURIZED INHALATION TREATMENT 04/01/24 7.32
4760 NONINV EAR/PULSE OXIM SINGLE 04701724 254
B5115 IMMUNOTHERAPY NO PROVISIONS, SINGLE INJECTION 04101724 650
5117 IMMUNOTHERAPY ALLERG NOT MULTI 07I01/02 8.30
6110 DEVELOP. SCREENING,W INTERP & REPORT, PER STANDARDIZED INSTRUMENT 010106 | 16.07] 2 3215
DEVELOP. TESTING; ADMINISTRATION W/ INTERP & REPORT; FIRST HOUR

This Fee Schedule is applicable to services rendered by a Physician,

Advance Practice Nurse (APN), or Physician Assistant. Psychiatric services
S‘ ( )l l {(‘l N, are subject to policy limitations, and certification requirements for
c N physicians and APNs, as outlined in the Chapter 200 Practitioner Handbook

SBHCs typically use a fee-for-service payment model, with reimbursement based on CPT
codes and state maximum rates.
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Assessment & Treatment Planning

@t'l Y]
=% ) o |

Establishes Delivered by Conducted in
diagnosis, needs, Licensed approved clinic
and service plan Practitioner location

Assessments & Treatment Planning:

Most community behavioral health services require completion of the Illinois Medicaid
Comprehensive Assessment of Needs and Strengths (IM+CANS) at intake, with updates
every six months.

Preventive diagnoses may be used to establish medical necessity under EPSDT (Early and
Periodic Screening, Diagnostic, and Treatment), allowing early intervention without a full

diagnostic threshold.

Licensed clinical providers may deliver up to eight sessions without a completed
IM+CANS.

Webinar 3 - Community Based Mental Health Services Page 15 of 40


https://www.dhs.state.il.us/

Crisis Intervention

(B)m

ogooon

el
Immediate response to Conducted in approved
crisis/decompensation clinic location

Crisis Intervention and Mobile Crisis Response:
-Immediate response to psychiatric crises

-Services delivered in schools, homes, or community settings
-Available 24/7 through designated service areas
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Therapy/Counseling

oolo

- \‘} ' L] )
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amp
Individual, family, Evidence-informed Conducted in approved
group therapy modalities clinic location

Therapy and Counseling:
-Individual, family, and group therapy

-Evidence-based and evidence-informed practices
-Available across provider types
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Primary Care Integration

o 0
& (v

S

Medication Prescribing Medication Training

Integrated with
Primary Care services
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Community Mental Health Centers/
Behavioral Health Clinics

e Clinic and community based services
o Can provide services on-site at clinics
o Can provide services in schools,
community, and homes
e May manage a School Based Health Center
e Variable credentials as provider types
e Mostly uses Fee for Service System

Community Mental Health and Behavioral Health Clinics

Community mental health centers, behavioral health clinics, and Medicaid-enrolled sole
proprietors offer flexible service delivery models.
Services may be provided:

-In clinics

-In schools

-In homes

-In community settings such as libraries or parks

These providers use a fee-for-service model, with some exceptions for specialized
programs such as care coordination service organizations.

Webinar 3 - Community Based Mental Health Services Page 19 of 40



LPHA

e Licensed Practitioner of the Healing Arts - psychologist, LCSW,
LCPC, LMFT, RN/APRN with MH scope

QMHP

¢ Qualified Mental Health Professional

Key MHP
Medicaid-
Recognized ,
Staff Types |G r—_———

Psychologists

e Required for certain assessments

e Mental Health Professional

RSA

e Rehabilitative Services Associate

Peer Support Workers

e CRSS/CFPP may provide select services (CST, ACT, etc.)

School Setting Note:

IPs, CMHC/BHC clinicians, and contracted prescribers can all deliver
Medicaid-covered behavioral health services inside school buildings, as long
as IMPACT enrollment and documentation requirements are met.

Medicaid-Recognized Provider Types:

Community behavioral health organizations may employ a wide range of Medicaid-
recognized provider types, including:

-Licensed clinical providers (psychologists, social workers, counselors)
-Qualified Mental Health Professionals (QMHPSs)

-Mental Health Professionals (MHPs)

-Rehabilitative Services Associates (RSAs)

-Peer support providers and family peer providers

-Prescribers and psychiatrists

Services delivered by non-licensed providers are supervised by licensed clinicians. This

model increases workforce capacity but introduces variability in provider credentials and
experience.
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Integrated Assessment & Treatment Planning
(IATP)

000
0 03Qg

Required every Establishes Delivered by MHP Includes
180 days diagnosis, needs, with LPHA review psychological
and service plan assessment and
LOCUS
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Group A Services:
billable by BHC, CMHC, IPs state Max

On:Sine Off-Sive

Integrated Assessment and Treatment Planning (LATP) H2000 HM 14 hr . 533.32 53626
Integrated Assessment and Treatment Planning (LATP) H2000 Ho 14 he - $34.8a_ | s3zop
IATP: Raview and Update H2000 HN sf | afane - 43332 | 3626
IATP: Riview amd Upsdate H2000 HO 5F | afane - 3484 | s3so0
IATP: Clinical Assessment Tool under LPHA direction H2000 53 14 he . $33.32 53626
IATP: Clinical Assessment Tool perfarmied by an LPHA H2000 TF 14 he - 53484 | 53800
IATP: Prychological Assessment H2000 AH 174 hr - saama [ sagoo
IATP: Pyychological Assetsment M0G0 MR 14 he . 54154 54580
IATP: LOCUS Assessenent H2000 HN HE | 14 he - $33.32 | 3626
10 Swooess Services®*
IATP: Child and Famity Team o= 50 mins | cooor | | | Everst | | s7s.00 [ s75.00
IATP: Chibd and Family Team >80 mins | eooor | 16 | | event | | $150.00 | $15000
Crisls Services
Crisit Intervention | mzons | oww | | ETZ | . | saras [ ssia7
[Therapy,/Counseling Services
Therapy)Counseling - Individual 0004 HM 1/d ha - 2732 | s3006
Therapy/ Cournseling - Individual HODO4 HO 1/ he - 43484 | s3zon
Theeragy) Counseling - Brief Interventicn [ G T | iahe : SIL81_| 3560 |
[ TherapysCounsaling - Growp HODo4 HM HO 114 he . 8758 5831
Therapy/Courseling - Group HOOO4 HO HO | 1/ he . 59.62 S10067
Therapy/Counseling - Family HO004 HM HA 1/4 he . 530,32 533.26
[Therapy/Counseling - Family HODOA HOY WA | 1fahe - 3784 | saron

*CST, VP-CST, and ACT services must be billed with an additional modifier indicating the highest level of practitioner level delivering the unit(s)
of service from the acceptable list of modifiers. See the Handbook for Providers of Community-Based Behavioral Services for more information.
**Pathways to Success Program services are only reimbursable when delivered to customers enrolled in the Pathways to Success program and

5 . . when the services are authorized on an IATP maintained by the customer's CCSO (pathways.illinois.gov).
S( )l R( ) l . ***Claims must be submitted directly to HFS for reimbursement.
+CCSO service delivery and billing guidance can be found in the Handbook for Care Coordination and Support Organizations

Webinar 3 - Community Based Mental Health Services Page 22 of 40


https://www.dhs.state.il.us/

Group B Services:
billable by BHC and CMHC —

Proc Code
Assessment and Treatment Flanning
IATP: LPHA Review [ 2000 |
General Medicaid Rehabilitation Option Services
Community Suppart - Individusl [ [ 14 b . $30.05 53247
Communily Suppart - Individusl H2005 HN 174 hit = $33.32 53626
Community SUuppart - Individual H2005 HO 104 bt = $34.84 38 00
Community Support - Group 2015 HM HOL 1/4 he - 56.77 57.37
Community Suppart - Group H2005 [ HQ [ 174 hr . 57.58 5831
Cammunity Suppart - Groug H2005 HO HQ 174 het . 59,62 510067
bedication Administration Ti502 TE et - 22,02 2554
MRICaTIoN Administration T1502 SA [Ewiit - 27.89 53237
Medication Monitoring (H2000 52 14 e = 3704 37.04
Medication Monitaring H2010 54 14 hr - 544 61 54461 |
Medication Monitoring 2000 AF 174 he . 56200 | $62.00
bedication Training - Indhidual HOO34 52 174 hr - 523.32 526 26
Medication Training - |ndiidual 0034 SA 114 b - $26.54 SJDSL
Medication Training - Group W03 51 HOL 14 b - 56.11 57.10
Madication Tralning - Group HO034 54 HQ 14 ht . Sﬁ 51027
|Targeted Case Management Services
Case Management - Chent-Centersd Consulation T1016 HM HS 14 bt . 530.05 53247
Case Management - Client-Centered Consultation T1016 HHN HS 1/4 hr . $33.32 53626
Case Management - Mental Heaith T1016 MM 14 be - $30.05 53247
Case Management - Mental Health T1016 HN 14 b . $33.32 53626
Casir Management - Transition Linkage and Aftercan T1016 HN TS5 14 i - §33.32 53626
(Case Management - Transition l.inkiE and Aftercane Ti016 HO TS ].Fdh_,( - 534,84 538,00

*CST, VP-CST, and ACT services must be billed with an additional modifier indicating the highest level of practitioner level delivering the unit(s)
of service from the acceptable list of modifiers. See the Handbook for Providers of Community-Based Behavioral Services for more information.
**Pathways to Success Program services are only reimbursable when delivered to customers enrolled in the Pathways to Success program and

S . . when the services are authorized on an IATP maintained by the customer's CCSO (pathways.illinois.gov).
S( )l R( l * ***Claims must be submitted directly to HFS for reimbursement.
- +CCSO service delivery and billing guidance can be found in the Handbook for Care Coordination and Support Organizations
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Crisis Intervention (H2011)

Immediate response to MHP/QMHP with Can be delivered Billable in schools &
crisis/decompensation LPHA oversight before full IATP community settings

Crisis Intervention and Mobile Crisis Response
-Immediate response to psychiatric crises

-Services delivered in schools, homes, or community settings
-Available 24/7 through designated service areas
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Therapy/Counseling (H0O004)

o0deo

\P

o,

— ) O
“ ’ ' am aml
anp
Individual, family, Evidence-informed Children <21 may receive
group therapy modalities up to 8 sessions pre-IATP

if LPHA-delivered

Therapy and Counseling
-Individual, family, and group therapy

-Evidence-based and evidence-informed practices
-Available across provider types
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Community Support (Individual/Group)

il

Skill-building, coping, Delivered by MHP/RSA Useful in school-
social-emotional with QMHP/LPHA community partnerships
functioning oversight

Community Support Services

-Skill-building, coping strategies, and social-emotional development
-Delivered individually or in groups under clinical supervision
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Medication Services

s & 3

Medication Medication Medication
Administration Monitoring Training

(/

Medication Services
-Psychiatric evaluation

-Medication management and monitoring
-Training and education on medication use
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Case Management Services

Client-centered Mental health case Transition/linkage/
consultation management aftercare

Case Management Services
-Resource identification and coordination

-Interagency consultation
-Transition and aftercare planning following hospitalization
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Group B Services continued:
billable by BHC and CMHC

Crist Inaervention . Team [T T [ S WA 560,57
Crishs. Stabilization Tiws | He L e - ss00 | 51500
Mt Crisis REponse. saagd | HW Event saorin | s4rasn
Mt Crisis Response - Team 5484 | MR Wi | Event - wa | ssarse
|inbensive Services Requiring mc-m-n—
Community Supgon Team H0G v 1/ e - 5348 | $3300
Videnon Priwiation Commanity Support Teks - iadividusl HOOX? D 1 M | smoo
iskence Privention Commmnity Suppert Team . Grous wooa? | wo Cl T . 5486 5564
Mental Heaith inbensive Dutpatient - Adult Program 3480 HO HE 1 b . S17.63 S1063
Mendal Health inbensive Dufipatient - Chid Program S3B0 MO L] 1 b - ST0.00 M
[Behavioral i | g Senvices. |
Developmental Soreening S6IL0 TF Event - 17,14 F17.14
Developmental Tedting ShLr L Lvent - 1714 1114
e i e s e 1 [ e | - s1s57 | s1s87
ws&m:umdmmaswm_arﬂm‘a GE510 " Event 615,57 $15.57
plan ks not required
Iw Wiy | W Lwent . [T T
Prenatal Cave A2-Risk Assessment HEDOD TF Event - 51557 | 51557
Pathwins 10 Succeid Program -
Famly Pee Suppon HOO33 HS 1ahe | %500 3984 | S4300
Intenaive Mome Based - Support S48 1M S10.00 S B4 548,00
Interdhne Home Based - Clnkcal 5481 HO 1M e 51000 AT B 5000
Iritidhog Mo Based - Ciskeal San1 Ll Lak ) 51200 5741 61280
T1005 L $0.00 LY SM&
Tiogh | wa U 5000 WA 51667
HA09 A e 35 00 SR04 S41.00

*CST, VP-CST, and ACT services must be billed with an additional modifier indicating the highest level of practitioner level delivering the unit(s)
of service from the acceptable list of modifiers. See the Handbook for Providers of Community-Based Behavioral Services for more information.
**Pathways to Success Program services are only reimbursable when delivered to customers enrolled in the Pathways to Success program and

when the services are authorized on an IATP maintained by the customer's CCSO (pathways.illinois.gov).
J T S Bl
S( )l R( l . ***Claims must be submitted directly to HFS for reimbursement.
a +CCSO service delivery and billing guidance can be found in the Handbook for Care Coordination and Support Organizations
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History of Screening, Assessment and
Support Services (SASS)

DCFS and DHS developed HFS, DCFS, and DHS launch the
independent grant-based programs single, unified SASS program using
to serve youth in crisis. the Medicaid fee-for-service system.

2004 2014

Late 1800s 2005

Children’s Mental Health Act requires HFS-contracted MCOs must be in compliance with the
HFS to screen Medicaid youth prior to Children’s Mental Health Act for enrollees, establishing
inpatient psych. hospitalization. “SASS-like” protocols within their service delivery systems.

SOURCE:
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Crisis Services
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Crisis Intervention
Team

Crisis Stabilization Mobile Crisis

Response (MCR)
aligned with CARES
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Mobile Crisis Response (MCR) Responsibilities

e CCSOs serve as the designated MCR provider for their DSA

e Must be immediately available 24/7 to prevent, respond to, de-escalate, & mitigate crisis
situations

e Includes responding to crisis referrals for children under the SASS program, Medicaid adults,
MCO customers, & Pathways customers.

e Responsible for receiving all crisis referrals from the CARES line on a no-decline basis within 30
minutes of the referral.

e Responds in-person to all MCR requests within 90 minutes after receiving the referral from the
CARES line.

e Complete a screening & assessment using the Illinois Medicaid Crisis Assessment Tool (IM-CAT)

e Responsible for immediate & short-term follow-up, transition, & linkage activities.

e For Pathways customers, requirements to coordinate with the assigned Care Coordinator &
participate on a short-term basis on the CFT.

SOURCE:

Mobile Crisis Response and CARES Hotline

Each designated service area in Illinois has a Care Coordination Service Organization with
a mobile crisis response team.
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Face-to-Face Response

<90 Minutes
Caller/ MCR
Referent callto Responder

Individual CARES O
in Crisis

ssue eferral
\" IAﬁﬁed Mobile Crisis
Concern Response

IM-CAT
Screening

Process Flow

Disposition
Institutional Community
Treatment Stabilization

SOURCE:

Accessed through the CARES hotline

Crisis referrals are assigned within 30 minutes
On-site response occurs within approximately 90 minutes

Teams assess safety, determine risk, provide de-escalation, and support stabilization—
prioritizing community-based solutions whenever possible.
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Family Support Services (FSP Services)

)|

©
o=l Y

Application Case Family Therapeutic
assistance participation support support

Family Support Services (FSP):

For youth experiencing repeated crises or hospitalizations, Family Support Services may
be offered. These services provide:

Intensive family support
Care coordination
Assistance with residential treatment applications when necessary

The goal is stabilization and preventing unnecessary residential placement whenever
possible.
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CARE COORDINATION

e All youth enrolled in FSP are
assigned to an FSP Coordinator.

e The FSP Coordinator assists the
family with:

o Service planning: identification
of services and prior
authorization when necessary

o Case management: creation of
an IM+CANS, the Department’s
Integrated Assessment and
Treatment Planning tool, etc.

o Service Coordination:
Identifying service providers to
improve clinical outcomes

SOURCE:

FSP Services

FAMILY SUPPORT SERVICES

e Family Support Services provides
funds for services and supports not
normally available, with the purpose
of promoting stabilization of the
youth in their community

e Examples:

o Therapeutic Support Services:
equine therapy, weighted
blanket

o Individual Support Services: gym
membership, summer camps

RESIDENTIAL TREATMENT

e Residential Treatment services are
subject to prior authorization and
review of medical necessity
Treatment services must be at an in-
network Residential Treatment Facility
Once the youth is determined
clinically appropriate for residential
treatment, the FSP Coordinator
assists the family with:
o Identifying potential facilities
available for placement
o Preparing and submitting referral
packets to potential residential
placements
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Community-Based
Behavioral Services (CBS)
Provider Handbook

Community-Based Behavioral Services

Provider Handbook

lsswed June 6. 205F

SOURCEL:
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What does success look like for
children and families?

s v & Improved family y\ More stable living v Increased use of
. functioning and reduced ﬁ situations for children & “V‘ evidence-based
caregiver stress. youth, including fewer practices, including
out-of-home treatment access to services
episodes. provided in home &

community settings.

Improved school

) Increased family & youth Reduced contacts with
1 attendance & ﬁ involvement in services. ﬁ\\ law enforcement & child
L] performance. I \velfare.

SOURCE:

What Success Looks Like:

Across schools and community partners, success includes:
Improved student and family functioning

Reduced stress in homes, classrooms, and schools

Increased stability in living situations

Improved attendance and academic performance

Reduced involvement with child welfare and law enforcement

These shared outcomes guide collaboration across systems of care.
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Collaboration Opportunities for Districts:

e On-site therapy/counseling

e On-site crisis response

e Co-located care coordination

e Team-based crisis follow-up

e Shared care for high-need
Tier 3 students

e Wraparound/Pathways team
meetings held in schools

Collaboration Opportunities:

Community partnerships can expand school-based mental health capacity through:
On-site therapy and counseling

Care coordination and crisis response

Wraparound and intensive care coordination models

Integration with primary care and psychiatric services

Because a small percentage of students often require a majority of resources, thoughtful
partnerships help distribute responsibility and improve access to care.

Effective collaboration requires planning, alignment of roles, and careful selection of
partners.
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Resources:

2025 RHC Rates
2025 FQHC Rates
SBHC Fee Schedule
Group A & B Services

Mobile Crisis Response Process Flow

CBS Provider Handbook e
)a ZTN  HFS
FSP Services v i
Edl,.ll:ﬂ.linl"l Allia nce \‘é‘ Heulthcorsnnd Family Services
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FOR MORE INFORMATION

E-mail dmattbuckman@stressandtrauma.org

Website www.west40.org

Watch Webinar Series Part 4:
Overview of CCSO and Pathways to
Success Services in Illinois

The next webinar will focus on Care Coordination Service Organizations and Pathways
Programs, which support students with the highest and most complex needs who remain
in the community.

The final session will explore actionable strategies to:

-Maximize Medicaid reimbursement

-Build effective partnerships

-Sustain and expand school-based mental health services

Thank you for participating, and we look forward to continuing the series.
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