BEN TIRE
SAFEGUARDS
We understand concern for public health continues as the COVID-19 pandemic continues and guidelines change.
The safety of our customers and employees remains our priority. Here’s what we’re doing to ensure a safe environment
for our employees and our customers.

INFORMATION FOR OUR CUSTOMERS
HEALTH SCREENING PROCESS: If you are feeling ill, or experiencing symptoms of COVID-19, we ask that you stay at
home and seek medical attention. If you had an appointment, we will gladly reschedule to a future time. If you enter
one of our locations and later appear symptomatic, we may ask you to leave.
ENHANCING CLEANING AND DISINFECTING PROTOCOLS: We are practicing enhanced cleaning protocols within our
locations and the vehicles we service including wiping down frequently touched surfaces throughout the day. Our
employees are required to wash their hands often and are provided with face coverings and hand protection during
their shift. You are encouraged to wear a face covering and hand protection but such precautions are not required.
WASHING HANDS AND PERSONAL HYGIENE MEASURES: Hand sanitizer is available at our counters and/or waiting areas
for customer use. Please let us know if more hand sanitizer is needed.
COMPLYING WITH SOCIAL DISTANCING REQUIREMENTS: We are limiting the number of customers inside our locations at
one time to ensure that physical distancing requirements are followed. We have designated spots for waiting in line to
make sure customers maintain a 6-foot physical distance. Additionally, we have implemented protocols for
limited-contact delivery services to our customers. Employees are required to maintain a minimum distance of 6 feet
from others at all times and shifts are staggered to further limit the number of individuals in our locations.

INFORMATION FOR OUR EMPLOYEES
HEALTH SCREENING PROCESS: Employees are required to monitor their health daily. Employees that are feeling ill or
experiencing symptoms of COVID-19, must promptly notify their manager or supervisor and stay at home. If
employees arrive at work with, or later exhibit, symptoms, we will immediately send them home. Employees may not
return to work until they are cleared by their manager or supervisor after the requisite period of time has passed.
ENHANCING CLEANING AND DISINFECTING PROTOCOLS: We are practicing enhanced cleaning protocols within our
locations and the vehicles we service including wiping down frequently touched surfaces throughout the day.
Employees are required to wash their hands often and are provided with face coverings and hand protection,
which must be worn, during their shift.
WASHING HANDS AND PERSONAL HYGIENE MEASURES: We are requiring our employees to wash their hands often and
providing face coverings and hand protection during their shift. We are providing hand sanitizer at our counters
and/or waiting areas for customer use.
COMPLYING WITH SOCIAL DISTANCING REQUIREMENTS: Employees must maintain a minimum distance of 6 feet from
others. Shifts are staggered to limit the number of individuals in our locations. Additionally, we are limiting the number
of customers inside our locations at one time to ensure that physical distancing requirements are followed. We have
also designated spots for waiting in line to make sure customers maintain a 6-foot physical distance. We have
implemented protocols for limited-contact delivery services to our customers.
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