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Should it not be possible 
to reach a resolution, the 
case will be brought 
before an independent 
adjudicator for close-out. 

Where there is agreement 
on the resolution of the 
complaint, or in instances 
of an anonymous 
grievance, the Project 
Owner considers the 
grievance to be 
adequately resolved. 

A grievance is considered 
abandoned when the 
complaint could not be 
resolved without 
engagement with the 
complainant, and the 
complainant is not 
contactable for at least 
one (1) month. 

Where there is agreement 
on the resolution of the 
complaint, or in instances 
of an anonymous 
grievance, the Project 
Owner considers the 
grievance to be 
adequately resolved. 
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