[image: image1.png]\4

Oxford
Security Services





Knowledge Assessments

Security Guarding                                                         Please circle your chosen option

1. What is a requirement of the Private Security Industry Act 2001?
A. You register with the SIA
B. That those in designated licensable roles are licensed

C. That you keep your license hidden

D. That you let the SIA know when you are on duty

2. What would be an expected quality of a Security Officer?
A. Serious

B. Funny

C. Approachable

D. Angry

3. What document details your duties on site

A. The Daily Occurrence Book

B. The Search Register

C. Visitors Book

D. The Assignment Instructions

4. When does a person become a trespasser?
A. When they fail to leave when requested

B. When they don’t work on the premises

C. When they are lost

D. When they are drunk and disorientated

5. What information would you include in a report/

A. Whatever you want

B. Whatever you are told 

C. The full and relevant facts

D. Make it up 

6. What is the definition of an emergency?

A. Something that is very scary

B. An unforeseen event sufficiently dangerous to demand immediate action

C. Where someone smashes a window

D. Where a lot of people are gathered

7. What is your responsibility under the Health & Safety at work Act?
A. Look after everyone

B. Don’t look after anyone

C. Look after the health and safety of yourself then others

D. Leave that to the experts

8. How should we signal Non Aggression?

A. Invade a persons personal space

B. Block their Exit Paths

C. Clench your fists

D. Open Palms

9. What type of communication is Normal Eye Contact?

A. Non – Verbal Communication

B. Verbal Communication

C. Its not communication

D. Just looking not speaking

10. What type of behaviour would be classed as aggressive?

A. A person smiling at you

B. Someone who invades your personal space while pointing at you

C. Someone who complies with your request

D. Someone who needs assistance
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