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Security Services





S&P Modules 5 - 8  

Module Five – Access Control 
1) Gatehouses are primarily the first point of access to the customer’s premises.  Access control at gatehouses is concerned with _______________________________ ?

a) Vehicles

b) Pedestrians

c) Vehicles and pedestrians

d) Searching on egress only

2) What are the main reasons a client has a system of access control on site?

a) Safety and security

b) Recording hours worked and overtime

c) Recording goods in and out

d) To justify the use of security officers and supervisors 

3) Which one of the following is a type of mechanical access control system?

a) Raised kerb

b) Swipe card

c) Biometric reader

d) Electronic lock

4) Which option correctly completes the following statement?  Health and Safety officers form the Health & Safety Executive __________________________________

a) Have no legal authority to copy or remove documents

b) Can copy and remove documents without the customers permission

c) Can only legally copy or remove documents with the customers permission

d) Have no legal authority to view documents

5) Access control prevents unauthorised and allows authorised access and egress, which is the more important?

a) Both are important

b) Preventing unauthorised access and egress 

c) Allowing authorised access and egress

d) Depends on the time of day

Module Six – Searching

6) if searching clothing and bags, which of the following actions is correct?

a) Put hands carefully into pockets when searching them

b) Search bags only when wearing personal protective equipment

c) Ask the person being searched to empty their own pockets or bags

d) Have changing facilities available to ensure  all clothing is removed prior to searching

7) If someone refuses to be searched which of the following must a security officer obtain?

a) Their name and gender

b) Their name and address

c) Their place of work

d) Their age and ethnicity

8) Which option correctly completes the following statement.  Random and ______________ are the two types of search

a) Routine

b) Specific

c) Patrol

d) Surprise

9) You are on duty at the main entrance to your site.  You refuse access to an individual who won’t let you search their car.  Which of these statements would be MOST appropriate to avoid an accusation of discrimination.

a) “With all due respect, I don’t know you, so I’m not taking any chances”

b) “I’m not being funny but you are from quite a dodgy area.  I’m sure you are an honest person, but sorry, I can’t let you in”

c) “It is strict policy to refuse entry to anyone in these circumstances.  I can assure you that you are under no personal suspicion”

d) “It is the policy of our customer that we don’t let you in”

10) Which of the following is one of the specific conditions for searching? 

a) You know a crime has been committed

b) You have been trained to do so

c) There is a written agreement between the customer and the security company that searching is part of the duties

d) You are ordered by a Supervisor to carry out a search

Module Seven- Security & Emergency Systems

11) Where will full details indicating the security officers duties in relation to security and emergency systems be found?
a) On the indicator panel

b) Reception

c) Control Room

d) Assignment Instructions 

12) What colour would the indicator light be on a fire alarm panel if a fire was detected?

a) Green

b) Amber

c) Red

d) Blue

13) On the zone of a fire alarm control panel what is indicated by a red light? 

a) Fault

b) Power failure

c) Detectors working correctly

d) Alarm activated

14) Where would details of your specific roles or duties in the event of an emergency be found?

a) Safety manual

b) Assignment Instructions

c) Fire certificate

d) Fire Risk Assessment 

15) Which words correctly complete the following statement?  The main purpose of a detector is to _____________________________ ?

a) Identify a fault in the system

b) Identify a change of state

c) Sound the alarm

d) Provide peace of mind

Module Eight – Fire Awareness

16) What percentage of the air we breathe is made up of oxygen?

a) 11%

b) 21%

c) 31%

d) 41%

17) What is the main reason a water filled extinguisher should never be used on a live electrical fire

a) Water conducts electricity 

b) Water is unable to extinguish fires involving electricity 

c) Water could damage the wiring

d) Water could short the fire alarm

18) The Home Office classifies fires into 5 categories according to the material on fire.  If the material is wood, what is the classification of the fire?
a) A

b) B

c) C

d) D

19) Which of the following must be present for a fire to exist?

a) Wood, paper, cloth

b) CO2, Fuel, source of heat

c) Oxygen, fuel, source of heat

d) Water, foam, oxygen

20) Which of the following statements are true about CO2 extinguishers? 

i)       You should never touch the horn of the extinguisher during discharge

ii) CO2 has cooling properties to help extinguish the fire 

iii) If using a CO2 extinguisher on a Class A fire, there is a risk of causing the fire to spread

a) i only

b) i and iii

c) iii only

d) i, ii and iii
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