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Oxford
Security Services





S&P Modules 1-4  

Module One - Introduction
1) Which of the following is one of the functions of a Control Room
a) Give help and assistance with queries

b) Provide secure facilities for people who have been arrested.
c) Be used as an emergency services major incident room

d) Provide a resting place for security officers on duty.

2) The key purposes of the security industry is to protect:

a) Roads, shoppers and factories.

b) Houses, patients and railways

c) People, property and premises

d) Ports, airports and passengers

3) Whose responsibility is it to ensure that all equipment used by the security officer is in full working order at the beginning and end of every shift?

a) The security officers supervisor

b) The Control Room operator

c) The client

d) The security officer

4) From the options below, which one best describes information you would expect to find in your assignment instructions.

a) Your pay rates, contract of employment and tax records.

b) Emergency contacts, patrol duties, search instructions, health & safety policies.

c) Personal contact details for senior management

d) Daily occurrences, incidents, record of searches and visitors.

5) The security industry is commonly divided into 3 main sectors, manned services, _____________________________________ and physical security.

a) Systems.

b) Searches

c) Vehicle Control

d) Door Supervision

Module Two – Customer Care

6) Apologising a lot, Not making eye contact and putting yourself down are some of the indications of _____________________________ behaviour.
a) Assertive

b) Illegal

c) Passive

d) Aggressive 

7) Which of the following is a pointer in maintaining good customer care? 

a) Never get personal and use the customers name

b) Be professional, do not use the customers name

c) Be professional, use the customers name

d) Be professional, avoid becoming personal.

8) Which of the following is an example of aggressive behaviour?

a) Backing down

b) Finger wagging

c) Rambling speech 

d) Standing up for yourself

9) Which of the following is an open question?

a) Have you left your car in the car park?

b) Is this your car?

c) Where have you parked your car?

d) Are you the owner of this car?

10) Which of the following options best describes an external customer?

a) The company area manager

b) Contractors, visitors, delivery drivers

c) Other employees

d) The site manager

Module Three – Equality and Diversity 

11) The oxford dictionary definition of ‘Equality’ is

a) The same in amount, size or value

b) Redressing the imbalance

c) All different, all equal

d) Differences all around

12) Which option correctly completes the following statement? Anti Discriminatory Practices consists of four elements, Knowledge, values ________________ and experience.

a) Skills

b) Understanding

c) Professionalism

d) Integrity 

13) What does the statement “behaviour based on prejudice that favours one person or group over another” describe?
a) Stereotyping

b) Discrimination

c) Psychology 

d) Harassment 

14) What do the initials ADP stand for?

a) Active diversity principles

b) Anti discriminatory practices 

c) Active discriminating personality 

d) Anti direct prejudice 

15) The Sex Discrimination Act 1975 aims to prevent discrimination on the grounds of sex or

a) Marital status 

b) Sexual awareness

c) Sexual activity

d) Parental status

Module Four – Patrolling

16) What is the purpose of an internal patrol? 

a) To ensure the security of buildings within the assignment.

b) To comply with assignment instructions

c) To prevent claims of negligence by the client

d) To record employees working overtime

17) Which of the  following items of equipment would not normally be needed on a patrol?

a) Torch

b) Keys

c) Nightstick

d) Mobile telephone 

18) If a clocking point /swipe point is missing on the patrol route, what should the security officer do?
a) Return to base and phone Control immediately.

b) Ignore it as it will not be a problem

c) Continue the patrol but note the situation in the occurrence book on return to base.

d) Clock / swipe the next point twice.

19) What is the name of the point (usually electronic) which provides a record that the security officer patrolled a particular area of the premises at a particular time?

a) Patrol point

b) Access point

c) Clocking point

d) Alarm point

20) Where would the security officer find the information needed prior to starting a shift? 

Assignment Instructions

Policy and Procedures

Occurrence Book

Handover Notes

_____________________________

Control Room

a) Health and Safety Officer

b) Premises Officer

c) Local Beat Officer 

d) Out-going Officer 
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