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¨ /HDUQ�KRZ�WR�JHW�WKH�PRVW�IURP�
RXU�SXEOLF�HPHUJHQF\�
FRPPXQLFDWLRQV�V\VWHPV 

¨ )UHH�FRPPXQLW\�ZRUNVKRSV�RQ�
+RZ�7R�8VH�7ZR-ZD\�5DGLRV 

¨ )UHH�FRPPXQLW\�ZRUNVKRSV�RQ�
+RZ�7R�8VH�3ROLFH�DQG�)LUH�
6FDQQHUV 

¨ ([SHUW�DGYLFH�RQ�WKH�EHVW�UDGLRV�WR�
EX\�IRU�\RX�DQG�\RXU�IDPLO\ 

¨ 5HJXODU��ZHHNO\�³6DIHW\�1HWV´�WR�
KHOS�SUDFWLFH�XVLQJ�RXU�FRPPXQLW\�
UDGLR�V\VWHP�EHIRUH�DQ�HPHUJHQF\�
RU�GLVDVWHU�VWULNHV 
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)RU�\HDUV��$PDWHXU�5DGLR�2SHUDWRUV��DND�
�+DPV����KDYH�XVHG�UDGLRV�ZKHQ�QRUPDO�
FRPPXQLFDWLRQV�IDLO��)LUVW�5HVSRQGHUV�
VXFK�DV�3ROLFH��)LUH��6KHULII��DQG�
(PHUJHQF\�0HGLFDO�3HUVRQQHO��DOVR�
GHSHQG�RQ�UDGLRV�IRU�UHOLDEOH�
FRPPXQLFDWLRQV� 

+RZHYHU��LW¶V�EHFRPH�LQFUHDVLQJO\�FULWLFDO�
IRU��WKH�UHVW�RI�XV���RXU�IDPLOLHV��RXU�
IULHQGV��DQG�RXU�FRPPXQLW\��WR�DOVR�KDYH�
DFFHVV�WR�UHOLDEOH�FRPPXQLFDWLRQV�LQ�FDVH�
WHOHSKRQH�DQG�,QWHUQHW�VHUYLFHV�IDLO�� 

&RPPXQLWLHV�WKURXJKRXW�(O�'RUDGR�
&RXQW\��ZLWK�VXSSRUW�IURP�WKH�(O�'RUDGR�
&RXQW\�$PDWHXU�5DGLR�&OXE��KDYH�VHW�XS�
ORFDO�1HLJKERUKRRG�5DGLR�:DWFK�
SURJUDPV�WR�KHOS�RXU�QHLJKERUV�VWD\�VDIHU�
GXULQJ�HPHUJHQFLHV�DQG�GLVDVWHUV� 

:RUNLQJ�ZLWK�FRPPXQLW\�OHDGHUV�DQG�ILUVW�
UHVSRQGHUV��ZH�KHOS�RXU�UHVLGHQWV�OHDUQ�
KRZ�WR�XVH�VLPSOH��DIIRUGDEOH�UDGLRV�WR�
FRPPXQLFDWH�ZKHQ�WKH�SRZHU�LV�RII�DQG�
SKRQH�DQG�,QWHUQHW�VHUYLFH�LV�GLVDEOHG� 

1HLJKERUKRRG�5DGLR�:DWFK�SURJUDPV�
DUH�QRW�D�UHSODFHPHQW�IRU�FHOO�SKRQHV��
�����RU�UHJXODU�(PHUJHQF\�6HUYLFHV��
7KH\�RIIHU�D�EDFNXS�VROXWLRQ�WKDW�KHOSV�
XV�VWD\�LQ�WRXFK�ZKHQ�DOO�HOVH�IDLOV� 
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2YHU�����RI�KRPH�RZQHUV�DQG�����RI�
UHQWHUV�GHSHQG�HQWLUHO\�RQ�FHOO�SKRQHV�
WR�VWD\�LQ�WRXFK�ZLWK�RXU�IULHQGV��
IDPLOLHV�DQG�HPHUJHQF\�VHUYLFHV��&HOO�
SKRQHV��LQ�WXUQ��GHSHQG�XSRQ�ELOOLRQV�RI�
GROODUV�RI�WHFKQRORJ\�QRW�WR�IDLO� 

%XW�WKH�ODVW�IHZ�\HDUV�KDYH�VHHQ�D�
GUDPDWLF�ULVH�LQ�WKH�IUHTXHQF\�DQG�
LQWHQVLW\�RI�ILUHV��VWRUPV��DQG�SRZHU�
IDLOXUHV�–�HYHQWV�WKDW�GLVUXSW�YLWDO��OLIH-
VDYLQJ�SKRQH�DQG�,QWHUQHW�V\VWHPV�DW�
WKH�YHU\�PRPHQW�ZH�QHHG�WKHP�PRVW�� 

$V�UHFHQW�3*	(�SRZHU�VKXWGRZQV�
KDYH�SURYHQ��(O�'RUDGR�&RXQW\�LV�QR�
H[FHSWLRQ�WR�WKHVH�RXWDJHV��(YHQ�PRUH�
FULWLFDOO\�DFFRUGLQJ�WR�&DO)LUH��RXU�DUHD�
LV�ORFDWHG�LQ�D�9HU\�+LJK�)LUH�+D]DUG�
6HYHULW\�=RQH��PDNLQJ�WKH�QHHG�IRU�
UHOLDEOH�FRPPXQLFDWLRQV�HYHQ�JUHDWHU� 

+RZ�ZLOO�\RX�NHHS�\RXUVHOI��\RXU�
IDPLO\�DQG�IULHQGV�VDIHU�LQ�WKH�FDVH�RI�
ILUH�RU�RWKHU�HPHUJHQF\�ZKHQ�
WHOHSKRQH�DQG�,QWHUQHW�VHUYLFHV�IDLO"�� 

2XU�1HLJKERUKRRG�5DGLR�:DWFK�
SURJUDP�RIIHUV�D�EDFNXS�VROXWLRQ��� 


