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Customer Service Survey

Month / Year of Service Dec 2019

Type of Service Provided Training

Overall satisfaction of service Friendliness Very satis�ed

Knowledge Very satis�ed

Cost Very satis�ed

Professionalism Very satis�ed

Punctuality Very satis�ed

Would you use our service in the 
future?

Yes

Tell us about your experience. Provided ACLS and PALS classes. Very easy to schedule. 
Instructors were fun. They made a stressful topic more 
interesting.
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