The State of Local
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in a digitally powered world
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What are your
business goals?



Buying decisions
are made online

83%

Shoppers say they've
used online resources

Shoppers who visited a
store and used online
search before going in
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Customer behavior
has changed

First Second

iz Moment of Truth Moment of Truth

“I'm interested.” = “Take my money.” “I'love / hate this!”
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Shoppers say they've
used online resources

Google

records in seattle

Do you stand out where
neople are making decisions?

< zomato
x Dinner in Boston

ALL MAPS SHOPPING IMAGES VIDEOS All results (10034 places)
sangor
Thdent Bos L= 2 Neptune Oyster
Sonic Boom Records (B 2 North End
eabeck Bainbiidge ) Vive Time Records 5 s ” "

island Seaftle Bellevue
Easy Street
S O nécords & cate ¢

Port Orchard

Opennow  Toprated MORE FILTERS

Easy Street Records & Cafe
4.5 %k k%) (328)-$S
Record Store - Seattle, WA, USA
Open until 9:00 PM

Sonic Boom Records

4.6 %k kK (73)

Record Store - Seattle, WA, USA
Open until 10:00 PM

Jive Time Records
4.6 %k k% (40)
Music Store - Seattle, WA, USA

Open until 9:00 PM

‘ European, Seafood
$70 for two people (approx)

Issaquah H 11:30 AM to 10:30 PM Open now
Featured Oysters
WEPTUNG g T

Mexican, Southern, Cajun
$75 for two people (approx)
11 AM to 12 Midnight Open now

== Filter U1 sort By

OK, check it out:

7 Restaurants

Sushi Mazi

Sushi Bar, Japar
*kkk 173

Yoko's Japanese Restaurant

2878 SE Gladstone St
Sushi Bar
*xkk 274 revie

Sinju Sushi
1022 NW Johnson St

"“Find me a sushi
ICSENERANYeIgE el Finishing carpenter

25mi

73
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Filter

Closed

Boyle Finish Carpenters LLC
Sea Isle City, New Jersey, 08243, United
States | 106 photos

% % % % 10 Reviews

oy

Closed




Ly 4

It's iImportant to win
in each stage.




How are you

performing?
Conversion @&

Fix Your Online Reputation
Nearly 75% of people lose trust in brands with inaccurate business listings and 90% of
people look to online reviews when making purchase decisions. Make sure you're not

losing real money because of bad listings and reviews.

Fix My Score Now!

Omega Dental Clinic 2

404 Maryland Plaza ]

St Louis, MO 63108

+1940-483-8226

hitpy//www.omegadenta / g

Health & Medical > Dentists ! :

Overall Score

Search Presence

Reviews Social Website

Awareness Q)

70%

Listings

Total number of oniine listings found for your buisiness

Listing Presence

Your founa tstnys 2

Industry Average

Your Business Industry Avg

Facebook ° 3 Listings Found 59.40%
Twitter ° No Listing Found 18.70%

Foursquare ° 1 Listing Found 68.30%




Recommended Strategies
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START YOUR

DIGITAL MARKETING
JOURNEY
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FEJ”)/ manage your Control the accuracy Save time and improve
digital marketing of your business performance with our
strategies with DIY tools. listings across Google fully managed services,
with Google My including social posting
Business verification. and digital advertising.
78% of location-based mobile Local searches lead 50% of
searches result in an offline mobile users to visit

purchase. businesses within 1 day.

Advantage

«/ SEO10 Hours

«/ Google Ads campaign

 Managed review responses & Listing Sync
Pro

W/ 6 weekly social posts on the platforms of
your choice

+ GMB Claim & Verification with on-going
optimizations and 1 monthly GMB post.

v/ Business Center Including : Listing

Builder & Distribution, Reputation
Management, Social Marketing, Customer
Voice and Executive Reporting
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OPTIMIZE YOUR

SOCIAL

COMMUNITY

';/li

Leverage your existing
efforts to build your
brand and drive better
results.

x

B 52

Target your audience Turn social media into a
with precision using revenue-generating
built-in customer machine for your
insights. business.

97% of marketers are using social 86% of consumers prefer an
media to reach their audiences. authentic and honest brand

personality on social
networks.

Advantage

< 4 weekly posts on the platforms of your
choice. Choose from Facebook, Instagram,
LinkedlIn, Twitter, or GMB.

A monthly budget of $30 for Facebook
post boosting.

A monthly blog post created by our
dedicated team of writers.

 Business Center Including : Listing

Builder & Distribution, Reputation
Management, Social Marketing, Customer
Voice and Executive Reporting
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BOOST YOUR

CUSTOMER
CONVERSIONS
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Drive awareness to give Capitalize on your Engage prospects
your busmess more in-market audience where they spend their
exposure in your local that is actively time across all available
area. searching for your channels.
services.
65% of all clicks made by users 49% of people said they click
who intend to make a purchase on text ads, 31% click on
go to paid ads. shopping, and 16% click on

video.
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Advantage

Precise Digital Ads Service using one
budget & delivering retargeting, Proximity,
User Persona Audiences. Based on online
and offline actions.

Local Ads (enhanced features) Display
Basic Ads + Digital Search ADs Basic 375
Business Center Including : Listing
Builder & Distribution, Reputation

Management, Social Marketing, Customer
Voice and Executive Reporting
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REINFORCE YOUR

ONLINE

PRESENCE

o

Drive awareness to give
your business more
exposure in your local
area.

o
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Capitalize on your Engage prospects
in-market audience where they spend their
that is actively time across all available
searching for your channels.

services.

86% of consumers rely on the
internet to find a local business.

97% of search engine users
searched online to find a
local business.

Advantage

Fully managed SEO program 10 hours
monthly

Google My Business Posts: 10x Month
Managed Google Search Ads

Listing Sync Pro

S < X

Business Center Including : Listing
Builder & Distribution, Reputation
Management, Social Marketing, Customer
Voice and Executive Reporting
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MONITOR & MANAGE YOUR

ONLINE

Advantage

Monthly Blog Post + Email Campaign
Management + 1 Monthly Email Campaign
Creation + Story Tap User Generate Video
+ Reviews Starter

Sae D) é@

Ie aad v/ Professionally Managed review responses
v/ Professionally Managed review requests
Stay on top of the online Generate more Engage prospects in ) )
activity affecting your revenue by conversation through / Supercharged 2x review scanning
business reputation. influencing the professionally managed Widget to display rebv',ews from trusted
consumer decision services. SRLIEEE Gl el i
rocess.
P + Business Center Including: Listing
Builder & Distribution, Reputation
Management, Social Marketing, Customer
Voice and Executive F;eporting
of consumers read reviews for Consumers read an average "
of before

feeling able to trust a local
business.




MASTER THE

WEBSITE
ESSENTIALS
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Custom-built websites, Website Mobile and

designed to perform. maintenance and performance optimized
management. features.

Mobile websites that load in 5 61% of mobile searchers are
seconds or less willend in a more likely to contact a local
viewing session that's 70% longer business if they have a

than their slower counterparts. mobile-friendly site.

Advantage

+/ Conversion Optimisation Tools- Form
Builder Appointment scheduling and live
chat. Digital Search Advertising 375 to
drive traffic

+ Additional 5 pages focused on your
specific products or services which is
better for SEO. Also includes ecommerce
functionality up to 25 product skus

+ Professionally designed mobile first (5
Page) website. Includes website
maintenance and management hosted
on a secure cloud

v/ Business Center Including : Listing
Builder & Distribution, Reputation
Management, Social Marketing, Customer
Voice and Executive Reporting

vy
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