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Combined Goal Attainment Metrics: 28 Nov - 11 Dec 
We received 790 responses via the feedback module across the five pilot 
pages during this fortnight (28 Nov - 11 Dec).  As expected, feedback skews 
towards the negative, as users tend not to provide comments when things 
work as expected. All the same, the comments received are very helpful in 
pinpointing where we need to focus our improvement efforts. 
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Top-line issues: 
1. Customers want to easily scan plans, pricing and upgrade information 

at a glance.  They find our current information and layout confusing 
and cluttered. 

2. The broken pricing tabs on the iPhone 4S page had a significant 
impact on customer experience. 

Feedback is very page-specific so please see the individual reports 
(attached and below)for the actions needed. 
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