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5.7 Customer Rules
5.7.1 Rules and Regulations

The following rules and regulations have been established to protect the welfare of, and to assure the safety and comfort for, the members of the public riding in our vehicles or on our property, and to protect the continuing safe operation of the transit system.
These rules and regulations are subject to change at any time.  Schoolcraft County Transit Authority may temporarily or permanently ban any rider from future use of this public transportation provider for any violation of the Rules and Regulations.  Or for any other action by the rider that endangers other passengers or disrupts the operations of this public transportation provider.

· No passenger shall interfere with the safe operation of any bus and will always respect the instructions of the bus driver regarding the vehicle's operation.
· No passenger shall engage in violent, seriously disruptive, illegal conduct, or act in such a way that represents a direct threat to the health or safety of others.
· No profanity, vulgarity, or hostility towards employees/board members/transit representatives, except for passengers whose actions and verbiage are protected as a disability under ADA guidelines.
· No profanity or vulgarity is allowed while on board any SCTA vehicle, except for passengers whose actions and verbiage are protected as a disability under ADA guidelines. 
· Passengers are not permitted to eat, drink, or smoke on any SCTA vehicle.  Exceptions are made to allow eating or drinking which is medically necessary due to a passenger’s medical condition or treatment. No smoking or vaping within 25ft of the bus.
· No loud talking, screaming, singing, or playing of music.  One exception is the use of earphones, this is allowed.
· Possessing, consuming, or being under the influence of alcohol, any illegal or controlled drugs/substances (except as authorized by prescription however, it is still prohibited from use on the bus) is prohibited while riding in any SCTA vehicle. The use of Medical Marijuana in any form is prohibited on SCTA Buses and Property. 
· No inappropriate display of affection, sexual activity toward the driver or other passengers will be allowed. Nor will any sexual self-stimulation be permitted.
· Placing your feet on seats, seat backs or lying down on the seats.
· No release of human waste, including spitting, is allowed. This does not include instances of vomiting or incontinence due to treatment, medication, or illness.
· Bringing onto transit property or vehicles, odors and substances which unreasonably disturb others or interfere with their use of the transit system. Whether such odors or substances are from one’s person, clothing, articles, accompanying animal, garbage, or other source.
· Hazardous items such as flammables, unprotected glass, mirrors etc. and explosives or weapons of any kind are never allowed on the bus.
· Passengers may not violate any local ordinance, state, or federal law.
· All of the above rules and regulations are applicable for any member of the public who visits or uses any building, property or vehicles operated by this public transportation provider.
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