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STEP BY STEP INSTRUCTIONS FOR USING OUR HIPPA-COMPLIANT PLATFORM, THERALINK: 
 

1.  I will send you an invitation from Theralink. You MUST click “create account” and set up your 
username and password before I can schedule an appointment for you. The email looks like this: 
 

 

 
 
 
 
 
 
 
 



2. After you create your account you will get a welcome email with instructions about how to attend your 
telehealth appointment. It looks like this: 

 

 
 

 

 
 
 
 
 
 



3. Once I schedule your appointment you will receive a confirmation email that looks like this: 
 

 
 

An appointment reminder will go out 24-hours prior to your appointment and again about 15 minutes prior to 
your appointment. Just click the link to join.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



4. You will pay for your appointment via major credit card prior to your session. Once you pay you will 
receive a receipt that looks like this: 

 

 
 
 

PLEASE CALL, TEXT OR EMAIL WITH ANY QUESTIONS. THANK YOU! 


