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PREAMBLE

This Agreement is between Riggs Ambulance, hereinafter referred to as the "Employer," and the
United Steel, Paper and Forestry, Rubber, Manufacturing, Energy Allied Industrial and Service
Workers (USW) and TEMSA Local 12911, hereinafter referred to as the "Union," covering the
employment of persons coming under the jurisdiction of the Union in Merced County,
California.

ARTICLE 1 RECOGNITION

1.1 RECOGNITION FOR BARGAINING

The Employer recognizes the Union as the exclusive bargaining agency for employees covered
by this Agreement: all full-time, part-time and per diem ambulance service employees,
Emergency Medical Technicians (EMT), Paramedics, Call Taker I, Call Taker II, Dispatcher I,
Dispatcher II, Critical Care Transport Nurse (CCT RN), Flight Nurse, Flight Paramedic and
System Status Technician (SST) employed by the Employer at its facilities located in Merced
County, California; excluding office clerical employees, professional employees, guards, and
supervisors as defined in the Act.

1.2 SUPERVISORY EMPLOYEES

The employer recognizes the fact that bona fide supervisory employees are only those who have
the authority to hire, promote, discipline, discharge, or otherwise effect changes in the status of
employees or effectively recommend such action, and it is not the Employer's policy to establish
jobs or job titles for the purpose of excluding employees from the bargaining unit nor shall
supervisors be used to supplant bargaining unit employees. Employer maintains the right to
temporarily assign supervisory/management personnel to maintain contractual obligations in the
event of temporary system overload.

1.3 JOB CLASSIFICATIONS

i. Paramedic (EMT-P)
ii. Acting Paramedic (Acting EMT-P)
iii. Emergency Medical Technician (EMT-B)
iv. Call Taker I
v. Call Taker I
vi. Dispatcher |
vii. Dispatcher II
viii. Critical Care Transport Nurse (CCT RN)
ix. Flight Nurse
x. Flight Paramedic
xi. System Status Technician



14 UNIT STAFFING/BARGAINING UNIT WORK

A. All employees staffing any scheduled work will hold all necessary license and health
certificates mandated by the State of California and Merced County.

B. Bargaining unit work will include:
1. Standbys (races, sporting events, etc.)
2. Regularly scheduled ALS or BLS shifts.
3. ALS, BLS or CCT transfers (local and long distance).
4.  Call Taker and Dispatcher shifts.
5. Air Ambulance Flights
6.  SST Shifts
ARTICLE 2 UNION SECURITY
2.1 UNION MEMBERSHIP

No later than the thirty-first (31%') day following the beginning of employment, or the effective
date of this agreement, or the execution date of this agreement, whichever is later, every
employee subject to the terms of this agreement shall, as a condition of employment, become and
remain a member of the Union, paying the periodic dues and initiation fees uniformly required,
or, in the alternative, shall, as a condition of employment, pay a fee in the amount equal to the
periodic dues and initiation fees uniformly required as a condition of acquiring or retaining
membership, or if the employee objects to the payment of that agency fee, such employee shall,
as a condition of employment, pay that portion of the agency fee that is related to the Union's
representation costs.

2.2 PAYROLL DEDCUTION OF UNION DUES, ASSESSMENTS AND
INITIATION FEES

During the term of this agreement, the Company will deduct from the first paycheck of each
month’s dues, assessments and initiation fees, each as designated by the International Secretary —
Treasurer of the Union, from the wages of this employees covered by this Agreement who
individually and voluntarily execute a written check-off authorization card.

The Company shall promptly remit any and all amounts so deducted to the International
Secretary-Treasurer of the Union. A copy of such authorization card for the check-off of Union
dues should be forwarded to the Financial Secretary of the local union along with the
membership application of such employee. All payroll deductions shall be forwarded to the
International Secretary-Treasurer, United Steelworkers, PO Box 644485, Pittsburgh, PA. 15264-
4485



The employer will deduct monthly dues or service charges, including, where applicable,
initiation fees and assessments, each in amounts as designated by the Union’s International
Secretary — Treasurer, effective upon receipt of individually signed voluntary check-off
authorization cards.

The Company shall within ten (10) days remit any and all amounts so deducted to the Union’s
international Secretary-Treasurer with a completed Summary of Dues form R-115 or its
equivalent. A check off list shall accompany the deductions, setting forth the name and amounts
of dues, assessments and initiation fees. A copy of the deduction list shall be forwarded to the
financial secretary of Local Union.

2.3 NEW EMPLOYEES

The Employer shall furnish the Union field representative with the names, addresses and job
classifications of newly hired employees covered by this Agreement, within thirty (30) days
following the employee’s date of hire.

24 MAINTENANCE OF MEMBERSHIP

Employees who are required to maintain membership in the Union and fail to do so, and
employees who are required to join the Union and fail to do so shall, upon written request to the
Employer from the Union, be terminated.

2.5 PAC CHECK OFF

Upon receipt of a signed PAC Check-Off Authorization, the employer, upon written request of
the employee will make a monthly deduction for the PAF Fund as directed by the employee.
This will continue as long as the employee gives such authorization as per the PAC check-off
authorization he/she signs. The amount withheld will be mailed to the United Steelworkers,
Political Action Fund, Five Gateway Center, and Pittsburgh, PA 15222.

2.6 INDEMNIFICATION

The Union will hold harmless the Employer against all claims, demands, actions, or other
liabilities, including the Employer’s reasonable attorney’s fees, that may be made against or
incurred by it arising from or by reason of any action or inaction by the Employer in reliance
upon signed authorization cards furnished to the Employer by the Union or employees for the
purpose of complying with any of the provisions of this agreement.



2.7 UNION ACTIVITY

The Employer shall not discriminate in any way against an employee engaging in official Union
activity.

ARTICLE 3 UNION REPRESENTATION

3.1 ACCESS OF REPRESENTATIVES OF THE UNION

A duly authorized representative of the Union shall be permitted access to the employer’s
facilities, for the purpose of observing conditions under which employees under this agreement
are working, provided such visits do not interrupt or interfere with normal operations. Union
representatives not employed by Riggs Ambulance will notify the Employer of their presence.

3.2 BULLETIN BOARDS

The Employer shall furnish at each work location a reasonably sized Bulletin Board to post
Union bulletins and publications. The space provided will be maintained by the shop stewards
and official Union Representatives, with the posting or removal of bulletins and publications to
be handled only by the same.

33 EMPLOYEE MAIL BOXES

The Union shall have access to all employee mailboxes for the purpose of communicating Union
business and information during normal office hours.

3.4 UNION STEWARDS

The Employer recognizes the right of the Union to select a reasonable number of Union
Stewards. The Employer agrees that there will be no discrimination against the authorized
steward because of Union activity. Stewards shall not be recognized by the Employer until the
Union has notified the Employer in writing of the selection of new or changed union shop
Stewards. Union Stewards will not conduct Union business while on duty without Employer
approval. Shop stewards will be allowed an adequate amount of time to inform new employees
at their company orientation of union policies and procedures.

The employer will make every effort to use on duty shop stewards for disciplinary, investigation
and step one grievance meetings. Shop Stewards shall suffer no loss in pay for attendance at
disciplinary, investigation and step one grievance meetings held during the Steward’s shifts. In
addition, the Union agrees to make every effort to maintain a Shop Steward to member ratio

of 1:10.



ARTICLE 4 TRANSFER OF COMPANY, TITLE/INTEREST OR CLOSURE

4.1 TRANSFER OF COMPANY, TITLE/INTEREST OR CLOSURE

The Employer shall provide the Union within thirty (30) days’ notice concerning the cessation of
operations or transfer of same to the successor organization.

ARTICLE § DISCIPLINARY ACTION

5.1 UNION NOTIFICATION

The employer shall have the right to discharge, suspend, and/or discipline an employee for just
cause. The Employer shall notify the Union in writing by Mail, Email, and/or Fax, of all
suspensions and discharges and the reason for such action. The employer agrees to comply with
the principles of progressive discipline. The severity of disciplinary action depends on the nature
of the offense and the employee’s past disciplinary record and may range from written
counseling to immediate dismissal. If the Union believes the action to be unjustified, the matter
may be pursued through the grievance and arbitration procedures. Employees on suspension will
not be offered call back or open shifts within the pay period of the suspension.

5.2 DISCIPLINARY DOCUMENTATION

Disciplinary action documentation for all employees will be given to the employee in writing and
will remain in effect for the period of twelve (12) consecutive months from the date of the
violation. Minor violations will be considered violations, less than a written warning and will
remain in effect for a period of six (6) consecutive months from the date of the violation.
However, multiple minor violations in a six (6) month period may subject an employee to
additional progressive discipline.

5.3 STEWARDS

Employer shall ask employees and inform them that it is their right to have a Union Steward
present in an Investigatory meeting which will or could lead to discipline. In the event the
employee desires representation, the employee and the Union steward will meet with the
Employer within seventy-two (72) hours of the request, unless otherwise agreed to by all parties.

Management reserves the right to conduct the Investigatory meeting with an employee failing to
respond to an “Employee Notification” within the specified time (72 hours).

5.4 COMPANY RULES

Company rules and regulations shall be made available to employees for their benefit and
understanding. Any modifications of these rules and regulations by the company shall be
provided to employees and the Union before they are enforced. All notifications of any changes
in Company rules or regulations will be provided to Union and employees at least 14 calendar
days prior to implementation.



5.5 EMPLOYEE NOTIFICATION

The employer agrees that upon discovery of an incident, which may warrant investigation or
disciplinary action that they will notify the employee within seven (7) calendar days. No
employee, except those on probation, shall be disciplined without a hearing with the appropriate
company official. Union representation will be offered in accordance to Article 5: Section 3
above. This hearing shall take place within fourteen (14) days of the alleged incident or (14) days
from when the Company was made aware of the alleged incident unless a longer period is
needed and is agreed upon between Union and management.

ARTICLE 6 NO DISCRIMINATION/HARASSMENT

6.1 NO DISCRIMINATION

The Employer shall not discriminate in any way against any employee or applicant for
employment, station assignment and/or promotion on account of race, color, creed, religion,
veteran status, national origin, sex, age, sexual preference, marital status, physical handicap
(including AIDS), medical condition (i.e. Cancer), or ancestry. In addition, the Employer and
the Union agree that they shall not discriminate against any employee for his/her membership in
the Union.

6.2 SEXUAL HARASSMENT

The Employer and the Union agree to maintain a work environment free of harassment and
intimidation. All employees have the right to be free of Sexual Harassment and any unwelcome
Verbal, Physical or Visual Harassment which is directed at them because of their race, sex, color,
religion, ancestry, national origin, mental or physical handicap, medical condition, age, marital
status or sexual preference.

VERBAL HARASSMENT - examples include offensive sexual language, sexual innuendoes,
slurs or degrading words.

PHYSICAL HARASSMENT - examples include unwanted physical touching, assault, blocking
or impeding of movement or physical interference.

VISUAL HARASSMENT - examples include sexually suggestive objects, sexually offensive
posters, pictures or cartoons.

SEXUAL HARASSMENT - examples include the above forms of harassment as well as any
unwelcome sexual advances, propositions, notes, letters, invitations or requests for sexual favors.
While most incidents of sexual harassment involve a male harassing a female, it may also
involve a female harassing a male or males and females harassing persons of the same sex.
Reciprocal, consensual relationships are not included in this definition.

Harassment may also occur where submission to unwelcome conduct is explicitly or implicitly a
term or condition of employment, where submission to or rejection of such conduct is used as a



basis for retaliation or the making of employment decisions, or where such conduct creates an
intimidating, hostile or offensive working environment which unreasonably interferes with the
employee’s work performance.

The Employer and the Union encourage all employees to help maintain a work environment free
of harassment and intimidation by not personally engaging in any harassing behavior and by
immediately reporting to management any incident of harassment. No employee will be
retaliated against by making management aware of a complaint. Any employee observing or
subjected to harassment by another employee, supervisor, manager, customer or any other person
doing business with Riggs Ambulance, Inc. must immediately report the incident to either their
supervisor, manager or the human resources department.

All reports will be promptly investigated in a confidential manner. The results of the
investigation will be communicated to the alleged harasser and the complainant, and appropriate
remedial action will be taken. All employees are required to comply with this policy. Any
employee who is found to have violated this policy will be subject to appropriate disciplinary
action which may include termination. The parties are also aware that the Federal Equal
Employment Opportunity Commission and the California Department of Fair Employment and
Housing investigate and prosecute complaints of prohibited harassment in employment.

6.3 BLACKLISTING

The Employer shall not in any way establish, create or become a party to a blacklisting which
may have as a purpose the prevention of or interference with the obtaining of employment by a
member of the Union with any employer or company.

ARTICLE 7 GRIEVANCE PROCEDURE AND ARBITRATION

7.1 GRIEVANCE PROCEDURE

The purpose of this procedure is to provide a timely adjustment of grievances by the Employer
and the Union following a prompt and impartial investigation and thorough discussions. In the
event any grievance arises concerning the interpretation or application of wages, hours, or other
terms and conditions of employment, such matters shall be adjusted according to the procedures
and conditions set forth below. The employee, or his/her representative, shall have the exclusive
right to file a grievance; however, in the case of an individual’s grievance the employee shall
always sign the grievance along with the Union Representative or shop steward. All grievances
must be presented and processed in accordance with the following steps, time limits and
conditions. All references to “days” herein are “calendar days”.



Step One:

The employee, or the employee and the Union Steward, shall seek its resolution by discussing
the grievance with the immediate supervisor within fifteen (15) calendar days of the occurrence
giving rise to the grievance. The Supervisor shall give his/her answer in writing within ten (10)
calendar days after such discussion. In the case of a discharge or suspension the grievance must
be filed within ten (10) calendar days of the Union's receiving notification.

Step Two:

If the procedure at Step One fails to resolve the grievance then, within seven (7) calendar days
after the receipt of the Step One answer, the grievance shall be reduced to writing, and the
Union, through its Steward or Field Representative, shall submit the grievance to the General
Manager or his/her designee. The Steward or Field Representative and the General Manager
shall meet in an attempt to resolve the issue within ten (10) calendar days after such submission
and the General Manager or his/her designee, shall respond, in writing, within five (5) calendar
days from the date of the meeting.

Step Three:

In case of failure of the parties to settle the grievance at Step Two, the Union or the Employer
may request that the grievance be referred to arbitration within ten (10) calendar days from the
Union's receipt of the Employer's Step Two response. The moving party shall, request a list of
arbitrators from the FMCS, Federal Mediation and Conciliation Service within fourteen (14)
days of referring the grievance to arbitration. The moving party shall request from the FMCS,
Federal Mediation and Conciliation Service a list of seven (7) arbitrators. Within five (5)
calendar days of the receipt of the list, the parties shall select an arbitrator by alternately striking
names from the list. After each party has struck three names from the list, the remaining name
shall be the presiding arbitrator. The arbitrator's decision shall be final and binding on the
Employer and the Union and the employee(s) involved. The cost of the arbitrator shall be borne
equally by the parties. The arbitrator shall have no power to add to, subtract from or otherwise
modify any provision of this Agreement. All arbitrations or legal proceedings shall be filed and
held in Merced County.

7.2 TIME LIMITS

By mutual agreement between the Union and the Employer, the time limits of any step of the
grievance procedure may be extended once and this extension must be confirmed in writing
within the specified time limits. In the event either party fails to appeal the grievance to the next
step of the procedure or fails to respond to the grievance within the time limits specified, the
grievance shall be deemed resolved on the basis of the opposing party’s last stated position
without setting precedent.



7.3 PARTICIPANTS
The Employer agrees that the grievant shall be allowed to participate in any and all steps of the
dispute procedure. The parties agree to exercise their best efforts to arrange grievance meetings

which accommodate the schedule of all participants.

ARTICLE 8 HEALTH AND SAFETY

8.1 SAFETY

The Employer shall, at all times, provide safe materials, equipment, vehicles and working
conditions for all employees. It is specifically agreed that the compliance with all State and
Federal Laws relating to working conditions, safety and health shall be an integral part of this
Agreement. The Employer will supply necessary safety equipment. No employee shall be
required to work with unsafe equipment which would be hazardous to his/her health or to his/her
co-workers and/or patients' health and safety. Employees who violate posted Employer safety
rules and regulations shall be subject to disciplinary action.

8.2 SAFETY EQUIPMENT

The Employer shall provide at minimum the following listed and any OSHA required general
safety and protective gear for each ambulance:

4-point restraints Exam Gloves — Appropriate size for crew
Sharps container Leather Gloves — 2 pair
Safety Helmet with face protection — 2

8.3 USE OF TOBACCO PRODUCTS

Smoking or use of tobacco products will not be permitted in areas which constitute either a fire
hazard or disturbance to patients, visitors, or co-workers. The Employer will designate smoking
and non-smoking areas, in accordance with local ordinances. In cases of dispute, the rights of
the non-tobacco user shall prevail. Smoking or use of tobacco type products will not be
permitted in any ambulances or buildings owned or maintained by the Employer.

8.4 COMPANY PAID IMMUNIZATIONS

The Employer will pay for or provide the Hepatitis series and an annual TB test for all field
personnel unless the employee has signed a waiver declining the immunization.



8.5 DRUG AND ALCOHOL-FREE WORKPLACE

The Union and the Employer agree that it is important to maintain a drug, alcohol and substance
abuse free work environment for the safety of employees and patients. In order to discourage the
use of non-prescribed controlled substances and alcohol in the workplace, the Union and the
Employer agree that employees shall be tested for the presence of drug and alcohol if there is
probable cause based on a reasonable suspicion that the employee has drugs and/or alcohol in
his/her system.

Probable cause shall exist when specific behavioral performance or contemporaneous physical
indicators of being under the influence of drugs or alcohol are demonstrated on the job as
documented by the Employer. Probable cause will not exist, and thus is not a basis for testing, if
a reasonable suspicion is based solely on the observation and verbal reports of third parties. A
member of management shall evaluate the appropriateness of such third-party observations
and/or verbal reports and shall through investigation determine whether the employee(s)
involved shall be tested for probable cause. The basis for the Employer finding probable cause
shall be documented on an Incident Report Form.

The Union and Employer further agree that:

» Random substance testing may be permitted.
* In the event of injury, accident or moving violation while on duty, testing will be
mandatory.

8.6 CREW QUARTERS

Every designated crew quarters operated by Riggs Ambulance shall be outfitted with kitchens, to
include microwave ovens, refrigerators, conventional stove and ovens, sinks, bathrooms, heating
and air conditioning systems, controlled by sensors set at of 65 degrees in winter months and 75
degrees in the summer months of May through October, TV, sofa and wall mount thermometers.
During a utility provider’s power emergency notification, temperature settings will be set to the
recommended settings for the duration of the emergency only.

The employer will have installed, control units that will self-switch to heating and cooling
functions as needed for normal environmental weather changes.

Sleeping areas will be separated for male/female privacy requirements, with at least one bed in
each sleeping area to accommodate all crew members.

Telephones capable of sending and receiving local toll-free calls will be available at each crew
quarter. The Employer may block crew quarter phones from long-distance access. The
employee can utilize his or her personal long-distance calling card.

Employees utilizing company phones for personal long-distance calls may be subject to
discipline and/or reimbursement to the Employer for costs incurred.



8.7 EAP/CISD/EMERGENCY RELIEF
A. The Employer will establish, maintain and pay 100% of the plan premium for EAP

B. Full-time and part-time employees shall have access to a critical incident stress debriefing
service (CISD) through Merced County of which employer will pay any costs. The
Employer will allow shift relief for any employee requesting CISD as soon as practical or
as soon as the system allows.

C. The Employer will allow emergency shift relief for the following reasons:

1. Documented family illness or injury.
2. Employee illness or injury.
3. To attend a CISD, with confirmation by a CISD team member.

D. Any employee requesting relief under this section will forfeit any remaining hours/pay on
the scheduled shift he/she requests relief from unless the relief is for an approved CISD
or an injury sustained on the job. The employee will utilize any available sick time for
C1 and C2 above.

E. It is understood that in such circumstances outlined in C-1, 2, 3 may require a change in
current unit staffing certification levels however; such changes are permissible so long as
an ALS level of response is maintained.

ARTICLE 9 SENIORITY/TENURE

9.1 DEFINITION OF AN EMPLOYEE

A full-time employee is defined as an employee who is regularly scheduled to work a schedule
predetermined by the employer, which consists of forty-eight (48) or twelve/forty-two (12/42)
per week per week for EMT’s and Paramedics and twelve/forty-two (12/42) schedule for
communication employees. Full time employees that maintain less than 90% of their full-time
hours for 2 consecutive schedule blocks will forfeit their full-time position, excluding hours
attributable to PTO, Sick Time, and approved LOA’s.

Based on scheduled vacancies after full time employees have selected their shifts, the following
definitions will apply:

A part-time employee is defined as an employee who works less than forty (40) hours per week.
Part-time employees must work a minimum of thirty-six (36) hours per schedule block to remain
as a part-time employee. Part-time employees must select the thirty-six (36) hours during the
current schedule block for the next schedule block. (Date to be determined by the Company)
Part-time employees that maintain less than 90% of their scheduled hours for 2 consecutive
schedule blocks will be moved to the Per-Diem status. Part-time paramedics with <2 years of
paramedic experience are required to work a minimum of 144 hours per quarter for 2 years to
insure skill retention, competency and proficiency once cleared of the FTO process.



A Per-Diem employee is defined as an employee who works or is scheduled less than forty (40)
hours per schedule block. A Per-Diem employee must work a minimum of one (1) shift or
minimum twelve hours (12) per scheduled block to remain as a Per-Diem employee. Per-Diem
employees must select the minimum twelve hours (12) or shift during the current schedule block
for the next schedule block. A Per-Diem employee who works a minimum of thirty-six (36)
hours for 2 consecutive schedule blocks may request to be moved to the Part-Time classification.

Part-Time employees, who have worked or are scheduled to work a minimum of thirty-six (36)
hours in a schedule block, will be eligible for voluntary mandate pay and incentive pay. The
voluntary mandate and incentive pay will be issued once the minimum thirty-six (36) hours have
been worked in a scheduled block.

Per-Diem employees are not eligible for voluntary mandate or incentive pay. However,
Per-Diem employees may be eligible for incentive pay only if a shift is paged out as an

incentive shift and all Full-Time and Part-Time employees have had the opportunity to
fill them.

Upon agreement between Air and Ground Management a Part- Time Flight Medic may
temporarily be placed in a Full-Time Air package to cover prolonged vacancies of (2) weeks or
longer. A Part-Time Flight Paramedic may not pick up or be scheduled for an Air shift that
conflicts with their Full-Time ground shift without first getting approval from Ground
Operations Manager.

Part-Time Flight Nurse and Part-Time Flight Paramedic must work a minimum of 2 air shifts in
one schedule block to retain Part-Time flight status.

Once cleared of their training process, part-time call takers and dispatchers are required to work
a minimum of 96 hours per quarter for 2 years to insure skill retention, competency and
proficiency.

All part-time paramedic, EMT’s, call takers and dispatchers meeting the above criteria who does
not meet his/her minimum hour requirement in a quarter, may make up those hours in the next
quarter in addition to the new quarter’s 144 hours/96 hours respectively. Those failing to meet
the minimum hours in two consecutive quarters may be terminated.

Concurrent experience with another employer will be evaluated and, if approved by management
as being of similar experience, will be applied to this time requirement.

Part-time employees who are scheduled to work an average of forty-eight (48) or more hours per
week for three (3) consecutive months or more shall automatically have their status changed to
full-time and shall receive a new date of hire for purposes of seniority. This time limit may be
extended by mutual agreement of the Employer and the Union.



Acting paramedics are employees working currently as EMT that have obtained their full County
accreditation as a paramedic but have not applied and/or been selected for a posted paramedic
position. These employees will maintain their EMT seniority but upon meeting all county
requirements and selected by Riggs Ambulance to enter the paramedic FTO program will be paid
as a paramedic. In the event the employee does not successfully complete the Riggs Ambulance
FTO Paramedic program or refuses to bid on an open paramedic spot will revert to EMT
classification and pay scale.

An employee must maintain good standing with the State EMSA, Local EMSA and Federal,
State and Local Law Enforcement agencies. Good standing shall mean no suspension or
revocation of the employee’s licenses, certificates or other approvals needed to operate an
emergency motor vehicle or practice as an EMS worker. An employee who is charged with a
violation by an above agency or is under investigation by an above agency for an alleged
violation or lapse of such approvals, will so advise employer before the beginning of their next
scheduled shift such charge or investigation or lapse became known to the employee. Failure to
notify employer before the beginning of their next shift of any such charge, investigation,
suspension or revocation may result in disciplinary action. Lapses in required certifications or
licenses is addressed Article 20.4. Any employee that has been charged with a felony may be
placed on administrative leave, assigned other duties including duties outside their current job
description or at their request be placed on unpaid leave until the final disposition of the charges.

9.2 SENIORITY

Full-time and Part-time employee’s seniority for shift bidding is based upon their current place
on the seniority list for employee's job classification. For the purpose of scheduling, mandate
and time-off requests, an employee will go to the bottom of their new job classification list based
on their date of hire into that position first, then their full county accreditation into the
classification. Seniority for employees who change job classifications shall remain unchanged
for purposes of layoff, pay step, time off accruals and benefits. Pay anniversary dates will be
their original date of hire. Employees eligible to work more than one job classification may
change their primary classification to avoid lay-off and will maintain their current date of hire for
all seniority purposes.

Part-time employees who become full-time employees will be placed at the bottom for shift
bidding, based on their date of hire into that position first, then their full county accreditation into
the classification. Full-time employees that are granted Part-time status shall be placed
according to their original hire date. An employee that is Full-time is not automatically granted
Part-time status. An employee that goes from Full-time to Part-time and back to Full-time may
be granted their original seniority date if special circumstances exist as determined between
management and the Union. When changing classifications from Part-time to Full-time and vice
versa, the effective date will be when the employee starts being scheduled the changed hours.



9.3

LOSS OF SENIORITY

An employee shall lose all seniority rights up to and including termination for any of the
following reasons:

1)
2)
3)

4)

5)

6)
7)

8)

9.4

Resignation.

Termination.

Nine months of continuous layoff. This may be extended in increments of three (3)
months by mutual agreement of the parties. Employees are responsible to notify
Employer of their correct address.

Failure to respond to the Employer upon recall to work following layoff within one
week after receiving notice by certified mail. This shall not apply if an employee on
layoff has informed the Employer by mail or fax, within one (1) calendar week of
receipt of their recall letter, of his/her intent to return to work. After such
notification, the employee must report within two (2) weeks.

Failure to report for a scheduled or volunteered work assignment twice in a calendar
year

Failure to report to work at the conclusion of an authorized leave of absence.
Absence for any reason extending beyond thirty (30) calendar days, excluding
absence for industrial injury or illness or an approved leave of absence.

Occupation of a position outside of the bargaining unit for six (6) months or more.

DEFINITION OF SENIORITY DATE

Seniority dates will be established by using the following criteria in the following order:

1)
2)
3)
4)

Date of hire.

Merced County Certification/Full Accreditation

Original State certification date (in cases of multiple hires having the same date.
Drawn by lot by a shop steward during the orientation period, in the presence of a
management representative.

Seniority for classification changes

1)
2)

3)

Date of hire into new classification.

Full Merced County Certification/Accreditation date into new classification (in cases
of multiple hires having the same date.)

In the event one and two are the same date will be determined by lot drawn by a shop
steward during the probation period, in the presence of a management representative.

A separate seniority list shall be maintained for each classification and shall be made available
upon request.



9.5 PROBATION

Newly hired employees shall be required to undergo a one (1) year probationary period. There
will be written performance evaluations given one half (1/2) way through the probationary
period. Such written performance review shall enumerate the performance deficiencies, if any,
to be corrected. A time limit shall be agreed upon for the employee to correct their performance
in the deficient areas. It is agreed that in the application of this performance evaluation
procedure, Employer may permit an employee to acquire non-probationary status sooner than the
expiration of the full probationary period, however the probationary period shall not be extended
without the mutual agreement of all parties, should this occur, management will make this
notification in writing

Employees changing job classification (i.e. full-time EMT to full-time Paramedic) will be placed
on an evaluation period for that new job classification for six (6) months without losing their
seniority in their previous job classification (i.e. EMT). Those employees not meeting company
standards in the new job classification will have the right to return to their old job classification
without loss of seniority or benefits.

Probationary employees may not reduce their employment status. i.e. dropping from full-time to
part-time, or part time to per-diem.

9.6 LAYOFFS

Layoff shall be by inverse order of companywide seniority beginning with part-time employees.
Employees who qualify and are proficient in more than one classification may replace employees
with the lowest seniority in another job classification in order to avoid being laid off.

9.7 RECALL FROM LAYOFF

As positions become available in a job classification, employees who were employed in that job
classification will be recalled, beginning with the most senior employee in that specific job
classification. No new employee shall be hired until such time as all qualified laid off employees
in that job classification have been recalled.

9.8 SENIORITY FOR SCHEDULING

Each employee schedule/shift bid will be done in the following order:

FIELD COMMUNICATIONS

1) Full-time MICPs by seniority 5) Full-time Lead Dispatchers by seniority

2) Full-time EMTs / acting MICPs by 6) Part-time Lead Dispatchers by seniority
seniority

3) Part-time MICPs by seniority 7) Full-time Dispatchers by seniority

4) Part-time EMTs by seniority 8) Part-time Dispatchers by seniority




9.9 SCHEDULING FOR TEMPORARY VACANCIES/CALL IN PROCEDURES

Temporary vacancies will be filled using alpha-numeric paging systems employing a pre-
programmed all-call feature. When the pager banks are paged, the time will be documented by
the Administration/communications center along with any return phone call made by employees.

The filling of temporary vacancies/call in procedure will be done in the following order:

1) Part-time employees who have not worked or are not scheduled to work forty (40)
hours or more in the current week.

2) Full-time employees.

3) Part-time employees who have worked or are scheduled to work more than forty (40)
hours in the current week.

4) Riggs Ambulance can reassign an employee already scheduled to a different shift on
the same day if it doesn't reduce their hours, and only for temporary and isolated
incidents.

Employees who have responded to the page will be called in order of category, as listed above,
in seniority order. Riggs Ambulance reserves the right to award the filling of temporary
vacancies to the employee that can work the majority of the open shift.

When a shift is filled by this method a final ‘report back’ page will be issued advising the field of
the employee who has filled the temporary vacancy.

9.10 MANDATORY CALL-IN

All full-time employees are subject to mandatory call in. Provided the following criteria have
been met.
* Employees cannot be mandated more than 72 hours in advance.
*= Employees will not be mandated until the procedure as outlined in section 9 above has been
exhausted.
= [f the shift still cannot be filled the following guidelines will apply:
o Call back will be done using inverse seniority, employee will be allowed a 15-minute
window, upon request, in which to accept or decline.
o Accepting a mandatory assignment automatically moves employee to the last position
on the inverse seniority list, regardless of his/her previous position.
o 24 hours prior to the mandated shift, a final page will go out requesting volunteer
coverage.
o Refusing a mandatory assignment will result in progressive disciplinary action.
No employee may be mandated for more than one shift in any schedule block.
o Employees that have worked or are scheduled to work an additional 20 hours in a pay
period can request to be exempt from mandate for the remainder of that pay period

O



When a Full Time Paramedic transitions to Full Time Flight Paramedic status they will be
removed from the ground mandate list and placed on the air mandate list only. They will retain
their place in order of seniority on the company list for full time employees. Shift vacancies will
be paged out at the beginning of the schedule month to part time air employees and shifts will be
assigned based on seniority, working from the top of the list down. After 15 minutes the shift
vacancies will be paged out to part time and full-time air employees and will be assigned at this
time on a first come first serve basis.

When mandate is necessary to fill shift vacancies full time employees will be contacted in order
of inverse seniority.

Full-Time Flight Nurse/CCT Nurse shall have the same mandate requirements.

Such mandated employees will receive a one times (1.0) premium based on their regular rate of
pay in addition to any overtime or shift differential to which the employee may be entitled, for all
hours worked due to mandatory call-in. A mandated employee can find shift relief for the
mandated shift and will still receive the mandate credit. The relief employee is not eligible for
mandate pay or credit for the mandate. An employee that is on PTO or has arranged for shift
relief shall not be subject to mandate on those days.

9.11 SENIORITY FOR BENEFITS

Seniority for purposes of an employee’s benefits shall mean that period of continuous full or
part-time employment with the Employer. Part-time employees who acquire a full-time position
will maintain their original date of hire for wages and their full-time date of hire for all other
purposes.

9.12 SENIORITY APPLICATION

For purposes of overtime, vacation, scheduling, transfer, layoff or recall from layoff, seniority
shall prevail within each specific job classification within the bargaining unit.

9.13 ADVANCE NOTICE OF REDUCTION

The Employer shall notify affected employees of any anticipated reduction in force as far in
advance as possible.

9.14 POSITION VACANCY

An open position shall be posted for seven (7) calendar days. Any employee interested in the
position must apply during that period. All current employees shall have preference over any
outside applicant. All full-time employees will have preference over part-time employees.

Employees who wish to change job classifications will have preference over outside applicants
and must complete pre-placement testing and will have 10 percent added to their cumulative
score.



Management reserves the right to hire any of the top 3 interested candidates per open position.
This right shall be referred to as the “rule of threes.”

A partial re-bid will be held if the vacancy occurs in the first half of the current bid cycle. A bid
notification will be given a minimum of seven (7) days in advance of the re-bid. Any employees
in that classification are eligible to bid. In cases of extreme circumstances, this process may be
altered by mutual agreement of both parties.

ARTICLE 10 HOURS OF WORK

10.1

A.

WORK SCHEDULES

Work schedules shall be posted and/or provided to employees at least seven (7) calendar
days in advance of implementation. Bid packages will be available to the employees two
(2) weeks prior to the date of the bid and will include the employees bid times. Shift bids
for full-time employees will be of six (6) months duration unless demand analysis dictates
a change. Bidding will take place in June and December. Full-time field employees will
be scheduled for no more than four (4) days per workweek and will have at least two (2)
consecutive days off. Full-time call taker and dispatcher employees will be scheduled for
no more than five (5) days in a workweek. A Full-time employee can add shifts voluntarily
in compliance with the county contract. The definition of Full-time employee may be
altered by mutual agreement of both parties. Schedules may be modified for modified
work schedules upon mutual agreement between the Employer and the Union.

This article is intended to define the normal hours of work and shall not be construed as a
guarantee of hours of work per day or per week, or days of work per week. This article
shall not be considered as any basis for the calculation of overtime.

No employee shall be required to work more than twenty-four (24) consecutive hours
without a minimum break period of eight (8) consecutive hours, except under emergency
conditions as declared by management.

Any employee that is mandated and who has been on duty for twenty-four (24) consecutive
hours prior to the mandated shift without an eight (8) hour break, will be paid an additional
one times (1.0) premium in addition to the mandatory premium in Article 9 Section 10.

Employees shall not receive discipline because of a shift ‘no show’ due to a failure to post
the schedule seven (7) days prior to implementation. This shall not apply if Employer
demonstrates that in the alternate to posting the schedule the employer telephoned and
received the employee’s acknowledgment.



10.2 REPORTING FOR WORK

In consideration that the ambulances are washed, stocked and ready at the beginning of the shift,
the employee will report for work on time at the location of his/her assignment and ready to
receive a pager test or an assignment or the employee will be considered tardy.

10.3 MEAL PERIODS

Employee shall be allowed three (3) paid meal periods of one (1) hour duration during a twenty-
four (24) hour shift. Shifts of twelve (12) hours or less (excluding special event standbys) will
be allowed one (1) meal period of one (1) hour duration, which may only be interrupted by the
Employer to respond to calls and their resultant posts. Employer will make its best effort to
ensure that employees receive a meal period.

10.4 SLEEP TIME

Employees shall be allowed a paid eight (8) hour sleep period, during a twenty-four (24) hour
shift, which may only be interrupted by the Employer to respond to ambulance calls, posts, and
move ups. A status five may also interrupt the sleep period but not prior to one hour before the
end of the shift.

10.5 TIME OFF REQUEST(S)

Shift relief is where an employee arranges for another of the same certification level to work all
or part of a scheduled shift or assignment and is not trading that shift.

For all time off requests:

1. An approved shift relief form must be signed by both parties or electronically submitted
and received no less than twenty-four (24) hours in advance and between the hours of
0800-1600; requests received after 1600 hours will be considered to have been turned in
at 0800 the following day.

2. All shift relief requests must be approved by management.

3. A part-time employee may not utilize this section more than one shift per scheduling
block and a full-time employee more than two shifts per scheduling block.

4. Time off requests will not be approved if it creates a situation where additional cost to
employer is incurred.

5. Once an employee receives a shift from another employee, that shift is the responsibility
of the employee that accepted it and cannot be traded, PTO’d, or requested off.



10.6 SHIFT TRADES

Employees shall be allowed to trade shifts without loss of benefits, if the following procedures
are followed:

A shift trade is where an employee and another employee of the same certification level agree to
work each other’s assigned shift(s) on a one-time basis during a pay period.

1. A written request must be submitted in writing twenty-four (24) hours in advance, signed
by both employees or submitted electronically. If employees are using the online forms
both employees can submit forms, to equal both signing. (Any combination of online and
or signatures from both parties will be allowed)

2. Full-time employees may have unlimited shift trades. However, all shift trades must be
completed within a single pay period.

3. Once an employee receives a shift from another employee by shift trade, that shift is the
responsibility of the employee that accepted it and cannot be traded, PTO’d, or requested
off.

10.7 WORK WEEK/PAY PERIOD

An employee’s work week will begin at the time of reporting to their first shift occurring on or
after Saturday and will continue until their last shift or extension thereof, occurring on or before
the following Friday. Pay periods will consist of two consecutive work weeks. Barring
extenuating circumstances, paychecks will be available by 0900 hrs. on each payday at the
employer’s office.

10.8 ON-CALL STAFFING

Employer, at its discretion, may staff an on-call unit to be utilized in the SSP. The on-call crew
will be selected on the basis of seniority from those employees who meet availability, response
and staffing needs. On-call crew will be paid a standby hourly rate of $1.00 per hour for
standing by and in addition to this standby rate, the employee’s regular rate of pay when utilized.

10.9 HOLDOVER

1.  Employees will remain on duty until properly relieved of duty. In the event an ambulance
call, post or move-up occurs during the hours of work, the crew must accept and complete
the ambulance call, post or move-up after the shift has ended and before crew change has
occurred, the crew must accept and complete the ambulance call post or move-up.

2. Hold over will not exceed two and one half (2.5) hours without employee consent, or in the
event of an emergency situation.



10.10

All hold over time will be documented on the time cards by submission of TCERS. Hold
over pay will be at one and one half (1.5) times the employee’s base pay, in addition to any
regular or over-time pay the employee is eligible to receive.

An employee will not be considered relieved until the oncoming employee is present and
ready to receive a pager test or an assignment.

It is recognized that there may be instances in which an employee being held over is
unavoidable and it is necessary for the employee to hold over longer than previously
designated in the Agreement. In so holding-over, neither the employee(s) nor the Union
waives their right to later grieve the correctness of the employer’s application of the word
‘emergency’ and to seek a greater premium compensation.

No employee shall be required to work more than twenty-four (24) consecutive hours
without a minimum break period of eight (8) consecutive hours, except under an
Emergency Situation or hold over, which shall be documented and limited as stated
previously in the Agreement.

Holdover is defined as staying past the end of the scheduled shift and does not apply to an
employee that has arranged relief for partial shifts.

In the event that a holdover situation arises, a 12-hour unit will be held over prior to a 24-
hour unit being held over.

Interfacility Transfers by Air/CCT that are received and will place the employee over the
3.5 hour cut off will need to be held and/or reassigned to the oncoming crew or other
aircraft/ground transport available. Hold over will not exceed three and one half (3.5)
hours without employee consent, or in the event of an emergency situation.

e 3.5 hour hold over is transport and return only.
e Hold over will not include post flight debriefing or patient charting.
e Hold over decline may not include unforeseen circumstances.

NON-VOLUNTARY SHIFT RELIEF

In cases where an employee is relieved of duty prior to the end of their regular scheduled shift,

those

affected employees will have priority for call-back providing effected employees can be at

the central station within thirty (30) minutes from time of call back to make up any lost hours.
This section will supersede any other call in for shift vacancy as identified in this Agreement.



ARTICLE 11 WAGES

11.1 WAGE RATES

Under no circumstances will any bargaining unit employee be paid less than 30% above the
California minimum wage.

SST Pay Scale

Year 1 of the CBA
SST (1% increase) | Year-1 [ Year-2 [ Year-3 [ Year-4 | Year-5 [ Year6 | Year7 | Year8 | Year9 | Year-10
Annual Hours | 2288 HourlyRate  [$ 13.78 | $ 14.06 [ $ 1434 % 1462 | $ 14.92 | $ 1521 S 1552 | $ 1583 | $ 16.15 | $ 16.47
| AnnualRate 'S 31,52864 | S 32,169.28 | S 32,809.92 | $ 33,450.56 | $ 34,136.96 | $ 34,800.48 [ $ 35,509.76 | S 36,219.04 | S 36,951.20 | $ 37,683.36 |
Year 2 of the CBA
SST (1.5% increase) I Year-1 | Year-2 | Year-3 | Year-4 | Years | Year-6 | Year-7 | Year-8 | Year9 | Year-10
anmual Hours | 258 HourlyRate | $ 13.98 [ $ 14.27 [$ 14.55 [ $ 14.83 [$ 1514 $ 15.43[$ 15.75 [ $ 16.06 | $ 1639 | $ 16.71
| AnnualRate  |'S 31,986.24 | S 32,649.76 | S 33,200.40 | $ 33,931.04 | S 3464032 | $ 35303.84 | 5 36,036.00 | $ 36,745.28 | 5 37,500.32 | $ 38,232.48
Year 3 ofthe CBA
SST (2% increase) | Year-1 [ Year-2 [ Year-3 [ Year-4 | Year5 | Year6 | Year-7 | Year8 | Year9 | Year-10
Al Hours 58 HourlyRate | $ 14.25 | 1455 | $ 14.84 | S 1512 | % 1544 | $ 1573 | $ 16.06 | $ 1638 | $ 1672 | $ 17.04
| AnnualRate | 32,604.00 | S 33,290.40 | S 33,953.92 | $ 34,504.56 | $ 3532672 | $ 3599024 | 5 36,745.28 | S 37,477.44 | S 38,255.36 | 5 38,987.52|

1.5% Annual COLA after last year



Call Taker-1 Pay Scale

[ Veariofthecsa |
Call Taker-1 (1% increase) | Year-1 [ Year-2 [ Year-3 [ Year-4 | Year-5 [ Year6 | Year7 | Year8 | Year9 | Year-10
Annual Hours 2288 HourlyRate  [$ 13.78 | $ 14.06 [ $ 1434 % 1462 | $ 14.92|$ 1521 % 1552 | $ 1583 | $ 16.15 | $ 16.47
| AnnualRate 'S 31,528.64 | S 32,169.28 | S 32,809.92 | $ 33,450.56 | $ 34,136.96 | $ 34,800.48 [ $ 35,509.76 | S 36,219.04 | S 36,951.20 | $ 37,683.36 |
Year3 ofthe CBA
Call Taker-1 (1.5% increase) | Year-1 | Year-2 | Year-3 | Year-4 | Years | Year-6 | Year7 | Year-8 | Year9 | Year-10
HourlyRate | § 13.98 [ $ 1427 [$ 14.55 [ $ 14.83 [$ 15.14 [ $ 1543 S 1575 [ $ 16.06 | $ 1639 | $ 16.71
Annual Hours 2288
| AnnualRate  |'S 31,986.24 | S 32,649.76 | S 33,200.40 | $ 33,931.04 | S 3464032 | § 35303.84 | 5 36,036.00 | $ 36,745.28 | 5 37,500.32 | $ 38,232.48
Year 3 ofthe CBA
Call Taker-1 (2% increase) | Year-1 [ Year-2 [ Year-3 [ Year-4 | Year5 | Year6 | Year-7 | Year8 | Year9 | Year-10
Al Hours 58 HourlyRate | $ 14.25 % 14.55 % 14.84 % 1512 | $ 1544 | $ 1573 | $ 16.06 | $ 1638 | $ 1672 | $ 17.04
| AnnualRate | 32,604.00 | S 33,290.40 | S 33,953.92 | $ 34,504.56 | $ 3532672 | $ 3599024 | 5 36,745.28 | S 37,477.44 | S 38,255.36 | 5 38,987.52 |

1.5% Annual COLA after last year



Call Taker-2 Pay Scale

Vear 1 ofthe CBA
|

Call Taker 2 (1% increase] [ Vet | Ve | Vews [ Vewd | Veas | Vews | Vews | Veas | Vewd | Vead0 | Vewii | Vewdd | Veads [ Vewis | vVewris |
| PR PP B 5175 6695 17.02]5 READ RATE 18,065 18.42]5 515 7S 19555 590 03] 207515 11615 2159
| Awmiairate |5 3470896 |5 3818672 |5 3894176 | 5 39.719.68 | 5 4052048 | § 4132108 | s 42,144.9 | § 42,69152 | s 43,860.9 | & _44.730.40 |5 _45,622.72 |5 46537.90 |5 4747600 |5 _@8a14.08 |5 49.397.90
Cal Toker 2 (LoR increse] T Vel | Vs | ves | ved | vers | vews | Vs | Vews | Vs | vVerio | veril | veriz | veris | veris | veis |
| RS ‘ e HourlyRate |5 5355 16945 17285 1762]5 1797]5 _ 1833]5 18695 19075 19455 19845 20235 2064]5 21065 21a7]s  2to1
|:muamm [ 35212325 3875872|5 3953664]5 4031456]5 4111536 |5 4a193004]5 @76272] 4;,5:':3215 S aa50160]5 4539392 |5 4628624 |5 47224325 48185285 49123366 sn,lzlxnns

[Nearsorthecen |
I Call Taker-2 (2% increase) [ Year1 T Yer2 | Year3 | Veard | Year5 | Year6 | Vear7 | Year8 | Ve | Year10 | Veardl | Yeari2 | Vear13 | Year1d | Vearis |
| pmoal Hours ‘ a8 HourlyRate |§. 15.70 | 17.28 |5 17.62 |5 17.97 |5 18335 18.69 | 19.07 |5 19.45 |5 19.84 |5 20235 2064 |5 21.06 |5 21475 21915 2235
| Awmuainate |5 3502160 5 3953668 |5 031856 | 5 aiiis6 |5 41939.04 | 5 4276272 | 5 4353216 | & 4450160 s 45393.00 | & 46386.04 |5 472432 |5 4818508 |5 4912336 |5 50130.08 |5 5113680

1.5% Annual COLA after last year



Vear 1 ofthe CBA

Dispatcher-1 Pay Scale

I Dispatcher 1 (1% ncrease] [ Yeori | Verz | Yers | vera | Vers | vers | [ Vers | Vers [ Verio | Veril | Veriz | Veris | Verds | veris ]
| PR s |_PeumvRae S dos7|s  1os6]s 2036 207705 aiis|s  oter oi|s  mas|s  mes|s 23398 386 2033 s |s  ssar|s  sse
| Aonuairate |5 4477616 |5 as666.48 |5 6583068 5 4752176 | 5 4845980 | 5 49,44368 |5 5042752 | 5 5143424 |5 52,6384 | 5 5351632 |5 5459168 [ 55667.045 5678816
Dispatcher (L5% mcreasel T Vet | vers | Vers | Vewd | Vews | Vews | Vews | Vews | Vews | Verio | Vewti | Ver1s | verts | Veris | veris |
| Annual Hours ‘ 2288 'M Is 1986 |5 20355 2066 | 5 2108 |5 21455 2193 |5 22375 22815 23275 23745 24215 2469 |5 25195 25695 2620
AnnualRate | & 45,439.68 | 5 4633200 | 5 47,27008 | § 48,231.04| S 49,169.12 | § 5017584 | 5 5118256 5 ©52,189.28 | 5 5324176 |5 5431712 |5 55392.48 |5 5649072 |6 5763472 |5 58778725 5994560
Yaar3 ofthe CBA
Dispatcher (2% increase] [ Yeri | ez [ vews | vewsa | vews | vewe | Ve | vews | Vews | Vewdo | Vewid | ez | vewis | vewis | vewris |
| Annual Hours ‘ 2288 HourlyRate _['§ 2026 | 5 2066 | 5 21.08 [ 21.49 |5 21935 2237 | 22815 2327 | 23745 4215 2469 | 5 2519 |5 25.69 | S 26.20 | 26.72
| Aonuainate |s a63sass|s 4727008 |5 4823104| 5 4916912 |5 5017584 |5 Siis2se|s 52189.28 |5 5324176 |5 54317z |s 5539248 |5 5600725 s7esar2|s sei7ea|s 5904560]5 eiissse

1.5% Annual COLA after last year



EMT Pay Scale

Year 1 ofthe CBA_

EWIT-42 Hour (1% increase) Y1 [ Ve Yerd | Veas | Vews | Vew7 | Vews | Vews | Vew10 | vVerui | Vew1z | vVewis | Vewis | vVearis
po—— s | PoubRme S asls  17as[s  17s3[s  wes|s  1sdols  ises|s 19500 s008[s  s0e7[s aiao[s  ais3ls  sassls  asae|s  msa]s e
| Anmusimate |§ 3933072 |5 3933072 |5 40108645 40509.44| 5 42,009.20 | 5 4335760 | 5 #416.00] 5 4504304 |5 47,2929 | s am7iis2|s 50175.84 |5 Si663.04]s 5321888 |5 sa72806]s 5633056
EWIT-48 Hour (1% increase) [ Yeori | ez | Yews | vews | Yews | ews | Ve | vews | Ve | Vewio | Vewdi | Vewdd | Vewds | Yewis | Verds
po— ron |_Foumate 5 dasal Tasals 1483 Ts[s  1ss7(s  1603]s  teso|s  tese|s  17as|s  1s01]s  1sss|s  1911]s  19es|s  2024]5 2083
nnualHours [ AnnualRate |6 30316165 39316165 4010032 § 4091152 |6 42101286 4334512 4461600 | § 4501392 | S 4726502 | 6 48,699.04 | $ 5015920 | 51673446 53214725 54728965 5632432
[Vearzorthecea_|
EMT 42 Hour (15% increase) [ Y1 [ Ve [ vews | vewsa | vews | vewe | ver7 | vews | vews | Vewio | Vewdi | Vewiz | Vewds | Vewis | verds
PR . oulyRate |5 tjasls  iraals  1779]s  1aials  1ser|s  1923]s  1979]s  2038]s  2098]s  21e0]s  225]s  2091]s  2se0]s  2a27]5 2498
[ Aomuaitate |5 39002725 39902725 4070352 |5 4150432 |5 4271696 | 5 4399826 |5 4527952 | 5 46620445 48002.26 | 5 4942080 |5 50908.00| 5 5241808 |5 5309680 |5 55529765 5715628
EWT-48 Hour (15% Increase] [ Y1 [ ez [ vews | vews | Vews | vewé | Vews | vews | Vews | Vewio | Vewdi | Vewid | Vewds | Vewis | verds
p— — oulyRate |5 1a75|s  1a75|s  1s0s|s  1535]s  1se0(s  1ea7]s  tesals  1733]s  1y7als  1s2s]s  1ss]s  1939]5  1997]s  205a]s  aris
vl Hours | Anmuaimate |s sossa00|s 39s8a00]5 40695205 41506.40 |5 4272320 5 43,994.08 | 5 4526496 | 4658992 | s 47,968.9 | s 4542012 | s S0mm0.28 |5 5243056]s 5309888 |5 Sssa0i6|s s7d6ase
Vear3 ofthe CBA
EMIT 42 Hour (% increase] [ Yeori | Vers | Yers | vera | Vers | vere | vers | vews | vews | Yewio | Vewdi | Verds | Vewds | Veris | verds
po— POV T N VAT 778ls  1s1als 15505 1o0a|s o615 oas|s 2078|5105 2003[5 o695 2336[s mor[s  oarsls  asar
ual Hou | AnnualRate  |'§ 4068064 |5 40,680.64 | § 41,50432 | $ 42,328.00 | § 43,563.52 | S 44,867.68 | § 46,171.84 | § 47,544.64 | S 48,940.32 | § 5040464 | S 51,914.72 | § 53,447.68 | $ 55072.16| § 56,628.00 | $ 58,27536
T4 Hour (2% increase) [ Y1 [ ez [ vews | vewsa [ vews | vewe | vews | vews | vVews | Vewio | Vewdi | Vewiz | Vewds | Vewis | verss
— 2708 |_HoulvRate s 15.04 |5 1504 |5 15.35 |5 15.65 | 16.11 | 16.59 | 17.07 5 17.57 |5 18.09 | 18.64 |5 19.19 [ § 19.77 |5 2036 | § 2095 | 5 2156
nnuatours | AnnualRate | § 40,668.16 | S 40,668.16 | § 41,50640 | 5 42,317.60 | § 4356144 | S 44,85036 | § 46,157.28 | § 47,500.28 | § 48,915.36 | § 50,402.56 | S 51,889.76 | § 53,458.08 | 5 55,053.44 | § 56,648.80 | 5 56,298.24
OldPayscale |
EMT 42 Hour [ Yerd | Vers | Vers | Verda | Vers | Vers | Vers | Vews | Vers | Vewrio | Vewdi | Verdd | Vewds | Veris | Veris
o e |_PouvRRe 5 ool oels  i7sels  wiails S de77[s  desis  dses[s  soar|s  oios[s  oim|s  2as7[s  seals  ssesls  oame
| AnnuelRate  |'§ 3893760 | S 3803760 | § 3971635 | $ 4051068 | S 4168549 | 6 42,936.05 | § 44,18120 | § 4548454 | S 4682179 | & 48,0644 | $ 49,637.24 | S 51,163.43 |  52,698.34 | § 54,200.24 | § 55,772.05
ENT 45 Hour [ Y1 [ Ve [ vews | vewsa [ vews | vewe | vews | vews | Vews | Vewio | Vewdi | Vewis | Vewds | Vewis | verds
po— os |_PoubRme S iaaols  14a0]5  1ae9|s  1as9|s  1sarls  isss|s  dead|s  tes3]s  17aa]s izse|s  sas|s  ieesls  1oasls  a005[5 2063
vl Hours | Aemuaimate |5 ss0s760]s 38937605 3971635 |5 4051068 |5 aipssa9 |5 4293605 |5 aeis120]5 as@sasa|s 46malo|s amaseas|s aoksraa|s sii63d3|s saevsa|s sa20024]s 5577205

1.5% Annual COLA after last year




Parmedic Pay Scale

Year 1 ofthe CBA
Medic - 42 Hour (1% increase) [ Yearl | Year2 | Year3 | Yeard | Years | Year6 | Year7 | Year8 | Yeard |  VYear10 | Yeardl | Vear12 | Veard3 |  Year1d |  VYear15
anmual Hours . HourlyRate | § 2101]5 22275 23585 24315 25025 2577]S 26515 27315 28115 28955 29825 30715 31635 32535 33.47
| AnnualRate | § 48,070.88 | S 50,953.76 | $ 53,051.04 | $ 55,621.8 | § 57,24576 | 5 58,961.76 | S 60,654.88 | 5 62,485.28 | S 64,315.68 | 5 _66,237.60 | 5 68,228.16 | S 70,264.48 | 5 72,369.44 | $ _74,428.64 | S _76,579.36
Wiedic -48 Hour (1% icrease] [ veadl [ vz | vews | Vewd | Vews | Vews | vews | veaws | Vews | veawd0 | vewil | Vewriz | Vewis | Vewid | vearis
annual Hours 2700 HourlyRate |5 17.78 S 18.84 5 19955 20575 21175 21815 22435 23115 23795 24505 25235 25995 26.76 | 5 27.53 |5 28.32
AnnualRate | $ 48,07088 | S 5095376 | $ 53,951.04 | S 5562128 | $ 57,24576 | § 5896176 | S 6065488 | S 6248528 | S 64,31568 | $ 66,237.60 | S 68,228.16 | 5 70,264.48 | S 72,369.44 | § 74,42864 | § 76,579.36
Year 2 of the CBA
Medic -42 Hour (L5% ncrease] T Veri | Verz | Yews | Vewrs | vews | vewe | vews | vews | vews | Vewdo | vewdl | vewis | vewis | veris | Veris
R -~ HouyRate |5 3132]8 226015 239415 206815 2539 % 26155 269115 277215 285315 29385 302615 310715 3215 33.02]% 3397
| AnnualRate | § 48,780.16 | S 51,708.80 | S 54,774.72 | S _56,467.84 | S 58,00232 | § _59,831.20 | S 61,570.08 | S 63,423.36 | S 65,276.64 | S 67,221.44 | 5 69,234.88 | S 71,316.96 | S 73,467.68 | S 75,549.76 | 5 _77,723.36
Miedic - 48 Hour (1.5% Increase] [ Vel | vers | Vews | verd | Vews | Vet | vVew7 | Vews | vews | vewio | Vewai | veriz | Vewis | Yewis | YVearis
anmual Hours 3708 | HouvRate [ 18.04] S 19.12] 5 20.26] S 20885 21.48] S 22135 22.77] S 23.46] 5 24.14]5 24.86] 5 2560 S 26375 2717]S 27.94] S 28.74
| AnnualRate | $ 48,780.16 | $ 51,708.80 | S 54,774.72 | S 56,467.84 | S _58,09232 | § _59,831.20 | 5 61,570.08 | S 63,423.36 | S _65,276.64 | S 67,221.44 | 5 69,234.88 | $ _71,316.96 | S 73,467.68 | S 75,549.76 | S _77,723.36
Year3 of the CBA
Medic 42 Hour (2% increase] [ verdl | veas | vew3 | Vewd | Vews | Vews | vew7 | vews | Ve | vewd0 | veadl | Vewris | Yewi3s | Vewid |  Vearis
aaal Hours 28 HourlyRate | 21755 23.06 |5 24425 25175 25905 26.67 | 5 27455 28275 9.10 [ § 29975 3087 |5 31805 32755 33685 34,
| AnnualRate  |'$ 49,764.00 | S 52,761.28 | § 5587296 | S 57,588.96 | 5 59,259.20 | $ 61,020.96 | 5 62,805.60 | 5 6468176 | 5 66,580.80 | $ 68,57136 | 5 70,630.56 | 5 72,758.40 | S 74,932.00 | $  77,059.84 | § 79,279.20
Wiedic 48 Hour (2% Increase) T Vel | vers | ves | verds | vers | Yers [ Ver7 | Vers | Yers | verio | veril | Veriz | Veris | Veris | Veris
anmual Hours Jr0n | HoutvRate 5 18.40]$ 19515 2066] 5 2130]s 21925 2257]S 23235 23.92]5 2462]$ 2536] 5 26125 26915 27.71]$ 2850 % 2932
| AnnualRate | § 49,764.00 | S 52,761.28 | S 55872.96 | S 57,588.96| 5 59,259.20 | § 61,020.96 | 5 62,805.60 | S 64,681.76 | 5 66,580.80 | 5 68,571.36 | 5 70,630.56 | 5 72,758.40 | 5 74,932.00 | 5 77,059.84 | 5 79,279.20
Old Payscale
edic 42 Four T Vel | vz | ve3 | Vewd | Vews | Vewt | vew7 | vews | Vews | vewdo | vewil | Vewris | Vewis | Vewis | Veardis
aoal Fours oss HourlyRate | 20805 22055 23355 24075 24775 25515 26.25 |5 27.04]5 2783 [ 2866 | 29525 30415 31325 32215 3314
| AnnalRate |5 4759040 | 5 5044582 | § 53,422.13 | 5 5507821 §_56,675.48 | S _58.375.75 | 5 _60,068.64 | § 61870.70 | 5 _63,664.95 | § 6557490 | 5 6754215 | §_69,568.41] 5 7Lo55.46 | & _73,697.65 | 5 _75.834.88
Medic 48 Hour T Vi [ vz [ vers | Yerd | Yews [ Vewe [ vVems | vers | Vews | vVewio [ vewil [ Vewiz | Yewis | Yewis | Vewdis
R s I T760]% 8665 197615 203713 2096 % 215515 222118 22885 2354 ] 202515 3498 ] 257318 550 272615 2605
| AnnualRate  |'$ 47,50040 | § 5044582 | S 5342213 S 5507821]S 56,67548 | $ 5837575 | 5 60,068.64 | 5 6187070 | S 63,664.95 S 6557490 | $ 67,542.15 | $ 69,568.41 |5 7165546 |5 73,697.65|S 7583488

1.5% Annual COLA after last year



Flight Pay Scale

Filght Viedic (13 mcrease) [ veri [ vewz | Ve | Verda | Vewrs | vews | Ver7 | vews | vews | verio | vewii | vewiz | Vewis | Vewds | Veards
ol Hour 2700 HourlyRate |5 1978 |5 2084 5 21965 2257 | 23175 23805 24435 25115 2578 |5 26.49 |5 27235 27.99 S 28.77 29535 3032
nnuel Hours AnnvolRate | § 5348512 § 56351365 50379846 61029286 62651685 6435520 %  66,058.72 |5 67,897.44 |5 69,709.12 | § 71628965 73629.02|§ 75684965 77.794.08|$ 79,849.12| 5 8198528
Fight Nurse (1% incresse] T Vel [ Vs | vYas | Ve [ Yers | Vers | Y7 [ vers [ vers [ verio ]
po— s HouryRate | 5 3310[5 3000 [ 5 3501 ] 36175 37255 38395 395315 20725 a154 5 e |
nnual Hours AnnuaRate | S 8950240 [ 52,1793 | 59493744 |5 9780368 |§ 10072400 | 5 103806:56 |5 10688912 |5 11010688 [ s 11340576 | § 11678576
[ Yeri [ Yews | Yews | Vews |  Vews | Vews | Vew7 | Vew8 | Vews | Yew10 | Veawdl | Veai? | Vear13s | Yew1d | Vewris
po—— 7o |_Houviee 5 2004 |5 1135 22255 27885 73495 YREY| 207715 2546 5 26185 2656 5 2761 ][5 2538 |5 2917 |5 2994 | 5 3075
[ AmualRate |5 saissic|s 57.135.52] 5 6016400 |5 6186752 |5 6351695 | 5 6524752 |5 6697808 |5 68,843.84 |5 _70,682.56 | § 7262944 | 5 7465744 |5 76739.52 | 5 78.875.68 | § 80,957.76 | 5 _83,148.00
gt Nurse (L% Increase] T Yeari [ vVerz | vers | verda | Yers | Yers | Yer7 | vers | vers [ verio ]
R ros |_fouviee 5 33595 30505 356315 367115 378015 38565 20125 41335 4256 |5 1383 |
el Hou | AnnualRate | S 90827.36 | § 93,558.40 | S 96,343.52 | $ _ 99,263.84 | S 102,211.20 | S 105347.84 | $ 10848448 |5 11175632 | S 115082.24 | $ 11851632 |
Fiight Medic % increase] [ Vi [ Vs [ vYers | vewd [ Vers | Vers | Ver7 [ vews | Vews [ Verio [ Verdi | Vewriz | Vewis | Verid | Veris
po— 00 TouryRate | 5 20405 1515 27665 733015 73925 22575 25235 25925 26625 27365 2812 |5 28915 2971 [5 3050 313
nnual Hours AnnualRate | S 5516160 § 5816304 |5 6127264 |5 ©3,003.00 |5 6457968 |5 66437085 682192 [ 7008768 |5 7198048 |5 7398144 |5 7603648 | 7817264 | s 8033584 |5 8747200 84.89.08
FIght Nurse (2% increase) [ veri [ vewz | Vews | Verda | Vers | vews | vVer7 | vews | vers | verio |
amuat Hour 700 HourlyRate  |'§ 34.26 S 35295 36.34 ]S 37.44]S 38.55 S 3973 ]S 40.92]S 4215 43415 4470
ual Hours | AnnualRate | ©92,639.04| 6 9542416 | 5 9826336 | 101,237.76 | § 10423920 | § 10742992 |6 _ 110,647.68 | 5 113,973.60 | 5 117,380.64 | $ 120,868.80

1.5% Annual COLA after last year




11.2 OVERTIME

Overtime will be paid after forty (40) regular hours worked in any work week. Overtime shall be
paid at the rate of 1.5 times the regular rate of pay. Schedules may be modified for modified
work schedules upon mutual agreement between the employer and the Union.

11.3 REPORTING PAY

Employees who are requested to report to work and are permitted to come to work without
receiving prior notice that no work is available shall perform any work within the assigned job
description. When the Employer is unable to utilize such employee, the employee will be paid
according to the schedule listed below at the appropriate rate of pay. In such cases the
authorized manager of the employee involved may allow the employee to leave work before the
minimum allotted hours, however, the employee may be recalled for work within such period
without additional reporting pay computation. The provisions of this section shall not apply if
acts of God or failure of utilities interfere with work being provided, and if the Employer makes
reasonable effort to notify employees not to report to work, at least two (2) hours before their
scheduled time to work.

Schedule of reporting pay:

0800 - 1700 hours = four (4) hours
1700 - 0800 hours = three (3) hours

11.4 DIFFERENTIALS

Notification - The Company will Notify all employees of any vacancies in the following
positions.

Preceptor - Employer shall permit employees to train or precept Paramedic interns during the
employee’s normal course of duties. Such employees shall be designated and supervised in their
training duties, by the CQI Committee and the MCEMSA. Employer shall facilitate the
placement of such students or interns with such designated employees in conjunction with the
training institution. Any compensation awarded to the Preceptor shall be facilitated by the
training institution.

Field Training Officer (FTO)/Communications Training Officer (CTQO) Differential
Employees who meet the FTO/CTO job description qualifications as defined by the CQI
committee and the MCEMSA and are selected by the employer to be FTO’s/CTO’s in
accordance with the “rule of threes” will be paid 40 cents per hour for every hour worked. The
CQI committee shall determine the maximum number of FTO/CTO positions available.
FTO’s/CTO’s must remain in good standing with the company.

Special Assignments — Crew Chiefs and TEMS members will be paid 40 cents per hour for
every hour worked



e There will be no compounding of the 40 cents per hour differential for FTO / CTO /
Crew Chief / TEMS.

Communication Staff Differentials

All current employees who are receiving the “Dispatch Differentials” from the previous
collective bargaining agreement will continue to receive said differential as long as they remain
in that job classification or its equivalent as outlined by this collective bargaining agreement.
11.5 PAY SCALE

The Employer may place an employee on the pay scale up to 6 years equivalent above the
beginning pay rate as determined by their years of applicable E.M.S. experience. Step increases

shall be granted on the anniversary of an employee's hire date.

ARTICLE 12 LEAVES OF ABSENCE

12.1 PERSONAL LEAVE WITHOUT PAY

A leave of absence (not medical) for personal reasons may be granted to any employee for a
period of up to thirty (30) days upon written request of the employee and approval of
management. Requests must be in writing as far in advance as possible but at least two (2)
weeks in advance of the desired leave date. The Employer must respond within one (1) week of
submission of the written request. Emergency leave may be approved on shorter notice.

All leaves of absence granted will be without pay. Leaves of absence may not be granted to
employees who have not completed their probationary period.

Under unusual circumstances a personal leave of absence may be extended another thirty (30)
days with approval of management. All requests for extensions must be in written form.
Employees are required to report back to work at the end of an approved leave. Failure to do so
will be considered an abandonment of his/her position and a voluntary termination.

During such leave of absence, all costs associated with medical, optical, dental or other benefits
will be borne by the employee.

12.2 FAMILY CARE LEAVE

The Employer agrees to abide by Federal and State laws regarding family care leaves of absence.



12.3 BEREAVEMENT LEAVE

In the event of death in an employee’s immediate family (defined as the employee’s spouse,
child including still birth, stepchild, parent, step-parent, mother-in-law, father-in-law, sister,
brother, stepsister, stepbrother, grandparent, grandchild, brother-in-law, sister-in-law or
significant other) bereavement leave will be paid provided the employee has successfully
completed his/her probationary period. Eligible employees will be paid for up to one-half of the
shifts that he/she is scheduled to work in a two-week period. At the employee’s request, the
employee shall be permitted to take and complete the actual leave of absence anytime within two
(2) weeks following the death. The leave, when taken, shall be for consecutive shifts. In
addition, any employee who is notified of a death in the immediate family, while on duty, shall
immediately be relieved upon their request for the remainder of his/her shift with pay. All
bereavement leave pay will be paid as time worked.

If an employee is on vacation and a death occurs in the immediate family, the employee may
request to convert the vacation to Bereavement Leave. In no event shall the employee receive
any pay greater than would have been paid had the leave been taken immediately (as described
above.)

In order to prove relationship to a significant other, the employee must submit to the employer, a
letter containing the names and signatures of both the employee and the significant other. This
must have been done at least sixty (60) days prior to the date of death. This letter shall remain
sealed until opened by the employee or with the employee’s consent. An employee may have
only one (1) significant other or spouse identified at any time.

Bereavement pay will only be granted when an employee submits evidence satisfactory to the
Employer of the date of death and the relationship of the deceased to the employee.

Time off without pay may be granted in cases of bereavement for individuals not included in the
definition of the immediate family, or for probationary employee, provided advance notice has
been made to the Employer and operating conditions permit such an absence at the sole
discretion of the Employer.

12.4 JURY DUTY/WITNESS SUBPOENA

The employee called for jury duty shall notify management immediately and shall provide proof
of notice to appear. Time spent for jury duty, shall not be compensated by the Employer.
Moreover, the Employer will not discharge or discriminate against an employee who serves as a
juror. The Employer shall have the right to seek the release of the employee from jury duty.

An employee who is subpoenaed by a court of law as a witness will receive pay as time worked
for the time the employee is held at the pleasure of the court to give testimony relative to an
event arising out of an incident occurring as part of the employee’s duties with the employer.
The employee shall furnish proof of time spent at the pleasure of the court.

An employee serving Jury Duty may use PTO to cover effected scheduled hours.



12.5 VOLUNTARY EMERGENCY SERVICE LEAVE

Employees who participate as volunteers in emergency service/relief agencies and who have
given prior written notice to the employer of such participation, when called to service during an
emergency or disaster, may with management approval be granted a leave of absence for seven
(7) days. The employee on emergency service leave shall notify management at the end of seven
(7) days advising their status

The maximum allowed voluntary emergency service leave will not exceed twenty-eight (28)
calendar days per calendar year (Jan. 1 thru Dec. 31). Part-time employees shall notify the
Employer as soon as possible after being called for and released from such emergency service.

A maximum of three (3) part-time employees will be granted leave at any one time on a first-
come, first-served basis. Full-time employees will be allowed to participate in VESL. It is each
employee’s responsibility to either report to work or cover any scheduled shift(s) according to
terms in this agreement.

12.6 MILITARY LEAVE

Employees who enter the Armed forces of the United States will be granted leaves of absence in
accordance with Federal and State laws governing such leaves.

12.7 DISABILITY LEAVE

Leaves of absence without pay due to sickness or injury shall be granted to employees provided
the employee gives written request for such leave and in addition, furnishes a doctor’s certificate
specifying any job limitations, eligibility of light duty and return-to-work date. In lieu of a
written request the beginning date on the physician’s certificate will constitute the start of the
medical leave. Such granted leaves of absence shall not be in excess of thirty (30) days except
in the case of industrial injury or illness in which case the leave shall not exceed the period of
disability. An employee may request an additional thirty (30) days medical leave by submitting
an additional physician’s certificate specifying the above criteria. The Employer will continue to
pay the employer’s portion of the health benefit premium for the employee and dependent(s) on
an approved medical leave of absence for thirty (30) days. If additional time has been approved,
the employer will continue to pay the employers portion of the employee-only premium for up to
an additional thirty (30) days.

12.8 MATERNITY LEAVE

The Employer shall abide by all Federal and State statutes with regard to maternity leave of
absence.



12.9 RETURN FROM LEAVE

Employees returning from any leave of absence provided for under this agreement shall be
returned to the same position, rate of pay, seniority and benefits they had prior to taking their
leave. No seniority for any purpose will be accrued by an employee whether on a paid or unpaid
leave of absence. The only exception would be a leave due to an industrial injury or illness.

All employees on leave greater than thirty (30) days may be subject to orientation and evaluation
prior to returning to normal duties. Evaluation or orientation will be completed within the first
week of the employees return to work.

12.10 INDUSTRIAL INJURY/ILLNESS

During the period of time during which an employee is on leave of absence resulting from an
industrial injury or illness incurred in the course of employment or arising out of employment
with the Employer, the employee shall accrue seniority toward promotions and wage tenure
increases. Employer shall continue payment of health plan premiums for the first four (4)
months of any industrial injury/illness leave.

12.11 UNION LEAVE OF ABSENCE

Upon advanced receipt of written request from the Local Union, specifying dates and times
requested, a maximum of one (1) employee per department will be granted Union Leave without
pay to attend: official union conventions, conferences, contract negotiations and union training.
The Union will give as much notice as possible when making this request to a minimum of three
(3) calendar days. The company will make every effort to accommodate the union’s request
taking staffing levels into consideration.

Upon advanced receipt of written request from the International Union, specifying dates and

times requested, one (1) employee will be granted a union leave without pay not to exceed 6
months, to work for the Union.

ARTICLE 13 HOLIDAYS

13.1 Holidays
The Employer recognizes the following Holidays:

New Year’s Day

Memorial Day

Veterans Day

Thanksgiving Day

Friday after Thanksgiving (Black Friday)
Martin Luther King Day

Independence Day



e Presidents Day
e Labor Day
e Christmas Day

Holidays are from the beginning of the employee’s shift on the holiday to the end of the
employee’s shift that started on the holiday.

All employees will receive holiday pay at one half (0.5) times of his/her regular straight time
hourly rate of pay for each hour worked on a recognized holiday in addition to their appropriate

rate of pay for that day.

ARTICLE 14 PTO

14.1 PTO

Paid Time Off (PTO) - Regular full-time employees shall have Paid Time Off (PTO) benefits
(i.e. vacation-and personal time) computed in accordance with the following schedule:

e Upon full-time hire employees will start to accrue PTO during months 0-24
At a rate of .0385 hours per hours worked.

e During months 25-48 of full-time employment employees will start to
Accrue PTO at a rate of .058 hours per hours worked.

¢ During months 49-108 of full-time employment employees will start to accrue PTO
at a rate of .077 hours per hours worked.

e During months 109+ of full-time employment employees will start to accrue PTO at
a rate of .096 hours per hours worked

Employees may carry over hours annually not to exceed one and one-half times their base annual
accrual.

14.2 REQUESTING PTO (<one (1) week duration)

Requests for PTO use must be submitted at least three (3) business days (excluding holidays) in
advance of the intended usage date. PTO may only be used for full shifts; time off for partial
shift shall use the Shift Relief or Shift Trade provisions. Multiple requests for the same day off
shall be approved in seniority order. Only one (1) EMT, one (1) Paramedic, one (1)
communications staff member and one (1) SST will be guaranteed PTO on the same day. PTO
requests received with less than three (3) business days’ notice shall be approved to the extent of
local staffing requirements, without incurring additional overtime expense, on a first come, first
served basis. Requests for PTO usage which are related to emergencies and other unexpected
and unplanned events shall not be unreasonably denied by the Employer based on ability to staff
the requested shifts(s). Once an employee’s request has been approved, it cannot be cancelled by
the Employer for reasons other than major emergency.



PTO requests received with less than three (3) business days’ notice shall be approved to the
extent of local staffing requirements, without incurring additional overtime expense, on a first
come, first served basis. Requests for PTO usage which are related to emergencies and other
unexpected and unplanned events shall not be unreasonably denied by the Employer based on
ability to staff the requested shifts(s). Once an employee’s request has been approved, it cannot
be cancelled by the Employer for reasons other than major emergency.

All PTO requests will be taken as paid time off and employees must have the hours accrued
before the first requested shift off. The time off request will not be approved if the employee
does not have enough hours accrued or has not received an approval for a shift trade(s) to cover
the needed hours of coverage. In the event the employee does not have enough PTO accrued for
a previously approved time-off request the employee may cancel the request or take the time
unpaid. If the employee chooses to cancel the requested time-off, due to extenuating
circumstances (which will be reviewed by management), the Employer must be notified as soon
as possible.

14.3 SCHEDULING VACATION (> one (1) work week duration)

Employees shall submit, by January 31st of each year, their preferences of vacation for the
upcoming vacation year (February 1% to January 31%"). By February 15th, the Employer shall
advise all employees who have submitted their vacation requests as to when their vacations are
scheduled. The Employer shall post the full twelve (12) months’ vacation availability schedule
in a location accessible to all employees. Multiple requests for the same day off shall be
approved in seniority order. Only one (1) EMT, one (1) Paramedic, one (1) communications staff
member and one (1) SST will be guaranteed vacation on the same day. Vacation requests
submitted after January 315 must be submitted not less than seven (7) calendar days prior to the
intended date of use. Requests received less than seven (7) calendar days prior to usage date
shall be approved based on staffing availability without incurring increased expense to the
Employer. Requests related to emergencies and other unexpected events shall not be
unreasonable denied. Once a request has been approved it cannot be cancelled by the Employer
for reasons other than a major emergency. The employee may choose to cancel a vacation
request no less than seven (7) days prior to a scheduled vacation in order to ensure reinstatement
of said shifts. Notifications made less than four (4) days prior due to extenuating circumstances
shall be reviewed by the Employer to determine eligibility. In the event the employee will be
given priority to open shifts during the term of their canceled vacation request. All vacation
requests shall be taken as paid time off (PTO). In the event the employee does not have adequate
PTO accrued to cover an approved vacation request, the employee may cancel (as outlined
above) or take the time unpaid, however, the unpaid time shall not be exempt from Section 9.1 of
this document. Trading of vacation days will be permitted with mutual consent of the employees
and management. Trade requests must be submitted in writing and signed by both employees.
Employee may not schedule vacation time that exceeds the possible PTO accrual amount.



14.4 PAY OUT

Approved PTO requests for time off will be paid as hours worked. Employees may, at their
option, choose to receive pay in lieu of time off two (2) times per year for up to 50% of their
PTO accrued amount paid at their regular rate of pay. Requests for such payment must be
received no later than fourteen (14) days in advance.

Requests for PTO pay out, which are related to emergencies and other unexpected and unplanned
events, shall not be unreasonably denied by the Employer.

An employee whose employment has been terminated, or who resigns, and who has unused
accrued PTO pay shall receive such pay in addition to any other pay due in his/her final check.
All sell backs or pay outs at time of termination, either voluntarily or involuntarily, shall be paid
at the employees' regular rate of pay. Employees who change from full-time to part-time will
have their PTO cashed out on the following pay period.

14.5 PTO DONATION

Any full-time employee may, at their discretion, donate any number of available PTO hours to
any full-time employee. The appropriate form must be completely filled out and submitted with
the employee’s time card(s). Donated hours must be used within 2 pay periods or the donated
amount returns to the donor(s). Donated PTO cannot be cashed out.

ARTICLE 15 SICK TIME
15.1 Sick Hours

Full time employees shall receive sick hours on the beginning day of the first pay period of the
year. The sick hour schedule is as follows:
e Full Time employee working 48-hour work week shall receive 60 hours per pay period
year
e Full Time employee working 42-hour work week shall receive 54 hours per pay period
year

In the event an employee’s schedule changes from 48 hours per week to 42 hours per week or
from 42 hours per week to 48 hours per week, sick hours will be adjusted and prorated based on
their current work hours.

New employees shall receive prorated hours according to their full-time date of hire. Newly
hired full time employees will not be allowed to utilize sick hours for the first ninety (90) days of
employment. Current full-time employees shall receive a prorated number of hours based on the
effective date of this contract.



Employees who call-in sick must utilize any available sick hours which will be paid as time
worked. PTO cannot be utilized for sick time.
15.2 Wellness Incentive

Any sick hours remaining at the end of the pay period preceding Christmas Day will be cashed-
out as follows for full time employees:

e 1 —40 hours at regular time
e 41 — 60 hours at overtime

ARTICLE 16 BENEFITS

16.1 MEDICAL PLAN

The Employer will offer a group benefit plan, which will be available to all eligible employees
and their families. The Employer retains the right to change, alter and/or replace its coverage,
terms or provisions, as it deems necessary, as long as the same level of benefits are maintained as
stated herein. The Employer agrees to offer this benefit plan with the costs being on a pre-tax
basis where allowable.

The Employer will provide insurance benefit coverage for all full-time employees and their
dependents, the first of the month after 60 days of continuous full-time employment.

The Employer will offer a Blue Shield PPO plan. The Employer will be responsible for the
premium portion in accordance with “A” and “B” below.

A. On the effective date of this Agreement, for all eligible full-time employees the Employer
agrees to pay an amount equal to 70% of the health plan premium for group medical
insurance protection provided by the lowest cost Employer provided medical plan in the
employee’s area of residence. Employees contribution will be 30% and will be
automatically deducted utilizing a SECTION 125 plan at the employee’s request.

B. For all eligible full-time employees, the Employer agrees to pay an amount equal to 80% of
the health plan premium for employee dependent coverage, for group medical insurance
protection provided by the lowest cost Employer provided medical plan in the employee’s
area of residence. Employee’s contribution for dependent coverage will be 20% and will
be automatically deducted utilizing a SECTION 125 plan at the employee’s request.

16.12 DENTAL PLAN

The employer will offer a PPO plan. The employee premium will be paid 100% by the
employer. The employee is responsible for 25% of the dependent premium until three (3) years
of continuous full-time employment has been met at which time the employer will pay 100% of
the premium.



16.13 VISION PLAN

The employer will offer a vision plan. The employee premium will be paid 100% by the
employer. The employee is responsible for 25% of the dependent premium until three (3) years
of continuous full-time employment has been met at which time the employer will pay 100% of
the premium.

16.14 ADDITIONAL INSURANCE
The Employer offers within the group benefit plan both “core” and “optional” benefits.
Core Benefits:

Core benefits include Employee Assistance Program (EAP) and Basic Life and Accidental Death
and Dismemberment Insurance. All full-time eligible employees will receive the “core” benefits
at no cost.

A. The Employer will offer to eligible full-time employees, a “core” benefit of life and
accidental death and dismemberment insurance in the amount of two (2) times an eligible
employee’s annual salary to a maximum of $165k. Employees have the option to purchase
additional supplemental life and/or accidental death and dismemberment insurance
coverage for them and/or their spouse and dependent children through payroll deduction.

B.  Optional Benefits:

All full-time eligible employees will be able to select “optional” benefits, which each
employee believes is most applicable to their individual situation. In each case of the
“optional” benefits all full-time eligible employees are responsible for all of the additional
premium costs and these will be deducted through payroll deduction.

16.2 PRORATION OF PREMIUMS

A full-time benefit eligible employee who chooses to “opt-out” of all medical, dental, vision,
basic life, and AD&D insurance and is not otherwise covered as a dependent under Riggs
Ambulance group health plan is eligible to receive an “in lieu” amount. An employee on any
non-industrial or state/federal mandated leave is not eligible to receive in-lieu of pay.



16.3 401K Retirement

Pursuant to the plan document, for all employees, the employer will match deferred
compensation for the 401(k) in the following manner;

¢ During employment months 0-24, the employer will match deferred compensation for
the 401(k) up to a maximum of four (4) percent.

e During employment months 25-48, the employer will match deferred compensation
for the 401(k) up to a maximum of six (6) percent.

¢ During employment months 49-108, the employer will match deferred compensation
for the 401(k) up to a maximum of seven (7) percent.

¢ During employment months 109-180, the employer will match deferred compensation
for the 401(k) up to a maximum of eight (8) percent.

e During employment months 181 and above, the employer will match deferred
compensation for the 401(k) up to a maximum of ten (10) percent.

New part-time employees are not eligible to participate in the 401(k) plans.

ARTICLE 17 EDUCATION AND TRAINING

17.1 ON DUTY CONTINUING EDUCATION

All employees shall be allowed to attend education programs while on duty, including programs
which are presented or sponsored by the Employer. This shall be allowed during all hours of
work and only provided that such programs are within the employee’s response area and do not
interfere with the dispatching of calls or the SSP.

17.2 ORIENTATION

All new employees will be provided with paid orientation. This orientation may include
supervised shifts and dispatch time.

17.3 MANDATORY MEETINGS

The Employer has the right to call meetings that all employees are required to attend. It is
understood that employees will be paid for these meetings at their regular rate of pay including
overtime for all time spent at a mandatory company meeting (Field employees will be paid at the
56hr Base rate). If continuing education credits are given the employee will not be eligible for
reimbursement under Article 18 section 3, for the time spend in mandatory meetings where
continuing education credits are given.



1. When company personnel have instructed the class and the employee was working for
the employer all of the offered days, the employer will provide the make-up class
without loss to the employee.

2. If the employee was not scheduled to work for the employer all of the offered days and
company personnel instructed the class the employer will make every effort to provide
the make-up class within two (2) weeks of the training.

3. If the employee was not scheduled to work for the employer all of the offered days and
company personnel where not the class instructors the employee will be responsible to
make contact with the instructor and make arrangements to make-up the class material.

4. Unless the employee was working all dates/times for the employee these hours are
made up on the employee’s own time at no cost to the employer.

It is understood that, with the exception of point 1 above, that an employee not attending a
mandatory company meeting will not be able to work until they have made up the material.

ARTICLE 18 MISCELLANEOUS

18.1 OUTSIDE EMPLOYMENT

Outside employment will be allowed only with prior written notification to management.
Outside employment shall be in accordance with applicable laws and regulations. Work
requirements, including Company overtime, scheduled and non-scheduled, will have precedence
over any outside, part-time employment. No employee shall be allowed to work for another
provider of gurney transportation, EMT-1 or Paramedic service whether public or private, if that
agency is in direct competition with the Employer. Employees who are unable to maintain a
high standard of work performance with the Company as a result of outside employment will be
subject to appropriate disciplinary action up to and including termination. The company will not
pay any benefits for injuries or illness resulting from or related to outside employment.
Employees will advise employer of outside employer work schedules.

18.2 CREDIT UNION

The Employer will arrange for employees to participate in a Credit Union.

18.3 CERTIFICATION/RECERTIFICATION

The Employer shall reimburse all full- time Paramedic/EMT/Dispatch/CCT RN/Flight
Nurse/Flight Medic for the initial accreditation fee required by the County EMSA and the re-
certification fee required by the County and State EMSA upon presentation of receipts and new

certification cards.

Part-time personnel, who do not work for another EMS provider, will be compensated as
follows:



RNs, Paramedics and EMTs will be reimbursed if they have worked a minimum of 600 hours in
the preceding year. EMD personnel will be reimbursed if they have worked a minimum of 300
hours in the preceding year or equivalent on a modified work schedule.

The employer shall reimburse for the following upon re-certification of the employee’s RN,
paramedic, EMT or EMD certification as long as request is made within three (3) months of
Merced County accreditation/recertification, plus any related receipts.

e California State Paramedic recertification fee.

e Merced County Paramedic/EMT/EMD accreditation/certification fee.

100 hours of C.E. pay at regular wage rate without overtime for flight and CCT
Personnel

48 hours of C.E. pay at regular wage rate without overtime for full-time Paramedics.
24 hours of C.E. pay at regular wage rate without overtime for part-time Paramedics.
24 hours of C.E. pay at regular wage rate without overtime for full-time EMTs.

12 hours of C.E. pay at regular wage rate without overtime for part-time EMTs.

24 hours of C.E. pay at regular wage rate without overtime for full-time EMDs.

12 hours of C.E. pay at regular wage rate without overtime for part-time EMDs.
Advanced Cardiac Life Support (up to $50) — unless the course is offered during the year
by the Employer or one of its affiliates at no cost.

**CE Reimbursement will be at the 48hr Base Rate for Field Employees**

18.4 ACCESS TO PERSONNEL FILES

Employees or their designated representatives shall have access to their personnel file after
scheduling an appointment with their department head or manager.

18.5 UNIFORMS

The Employer shall furnish all employees the following uniforms, allowances and equipment:

Field Personnel/SSTs Field Personnel/SSTs
Full-Time employees Part-time employees
$10.00 monthly $5.00 monthly
1 Jacket 1 Jacket
Combination of Two-piece | Combination of Two-piece
uniforms to equal three uniforms to equal two
uniforms sets including uniforms sets including
patches and ID tags. patches and ID tags.
Safety Glasses and Strap Safety Glasses and Strap
Rain Jacket Rain Jacket
COMM. STAFF COMM. STAFF

Full-time PT => 24 hrs./wk.




Riggs Ambulance Jacket Riggs Ambulance Jacket
5 Riggs Ambulance issued | 3 Riggs Ambulance issued
Polo shirts Polo shirts
$5.00 monthly $2.50 monthly

Communications staff is required to wear and purchase:

(optional) Solid Colored, short/long-sleeved, collared shirt with Riggs Ambulance logo.
Black or Blue pants or slacks (No Denim or Leggings)

Solid Black shoes or work boot

All required clothing shall meet socially acceptable business standards.

The Employer maintains the right to change or amend the uniform policy at its discretion except
as mandated by this Agreement. The Employer also reserves the right to allow or require a
different uniform for special events/programs at its discretion. Any mandated uniform changes
will be supplied by the Employer. All employees are responsible for all equipment and uniforms
issued to them and will return or replace items upon termination or resignation.

All employees will be issued an alpha-numeric pager which is required to be carried at all times
while on duty. The employee will be financially responsible for any and all damage, including
loss, of the pager at the current replacement value. Employees may use pager for personal use at
no charge to the employee.

18.6 EVALUATIONS

To insure proper knowledge and skills, in addition to the biannual field evaluations, each
employee may undergo biennial written exams of their knowledge and practical skills.

Annual Evaluations will be used to measure an employee’s performance and to help employees
judge their strength and weaknesses, improve skills and provide employees with suggestions for
improvement. Upon receipt of an evaluation the employee shall sign the evaluation indicating
that they have received the evaluation. Evaluations will not be utilized to determine progressive
discipline.

18.7 TIME CARDS

Employees will be required to document all hours worked, days off duty, shift reliefs, PTO,
bereavement leave and sick days for each day of the work week on an Employer provided time
card. Personnel will only be paid for hours on the time card which are correct. Any time cards
that are not, filled out correctly or are late will be returned for correction and the employee will
be subject to progressive discipline.



18.8 CONTACTABILITY

The Union recognizes the Employer needs to be able to contact all employees and agrees that all
bargaining unit members will supply the Employer with a reliable method of contact. This
method to be, but not limited to, a home phone number, for reasons such as; overtime, mandatory
call-in, shift/station changes or other needed contacts. The Employer will only be responsible for
attempting to contact an employee at the primary contact number they have given. It is also
understood that all Employees are responsible for giving any changes in their contact number to
management in writing.

18.9 COMMUNICATIONS PROVISIONS

All shifts in the communications center will be eight (8) hours in length and awarded by
seniority. They may be modified upon mutual agreement between Employer and Union.

A. The Employer will provide ongoing education of its staff in new equipment as it
relates to the employee’s job.

B. RACC shall have an updated copy of RACC Procedures Manual available at all
times.

Employer will provide the following:

1. Company will Issue headsets to each Call Taker and Dispatcher.

2. Lockers with locks provided by the employee.

18.10 EMPLOYEE’S HOLDING CERTIFICATION OUT OF JOB
CLASSIFICATION

Employees employed in one job classification and holding certification in another job
classification may work in the other classification under the following conditions:

*  Full-time employees may work in their second job classification if:
They are presently on duty, or
*  After the Full-time personnel in that classification have refused an open shift.
*  If there is no increase in workers compensation classification costs.
*  Part-time employees may choose to qualify themselves on either seniority list or may
choose to remain on both seniority lists in each classification.
*  Employees who choose to utilize their skills in the second classification will not
refuse to work in that classification as directed by management.
*  Employees working in the second classification will be paid pursuant to the
classification they are working under.



18.11 LABOR/MANAGEMENT COMMITTEE (LMC)

Labor/Management Committee (LMC) - The Employer and the Union shall establish a
Labor/Management Committee covering all Riggs Ambulance employees represented by USW,
which shall be conducted via a jointly prepared meeting agenda. The function of the LMC shall
be to discuss work-related matters of mutual interest and/or concern, for the purpose of
establishing safe working conditions and procedures, efficiency of operations, quality patient
care, and harmonious working relationships between the employees, the Employer, and the
Union. The LMC shall meet quarterly and shall be run according to the jointly prepared agenda.
The LMC may convene at either party’s request, as needed, to address matters that would be
untimely for the quarterly meeting. The LMC shall not have the power to change the provisions
of the Labor Agreement between the parties, to negotiate new agreements, or to resolve
grievances.

Time spent, as a representative for the Union, on the Labor/Management Committee shall be
compensated by the employer up to a minimum of two (2) hours and a maximum of four (4)
hours at straight time pay, not counted towards hours worked for overtime. Where possible,
committee meetings shall be scheduled during or immediately adjacent to the committee
member’s regular shift.

Should the need arise to meet more often than described above, Employer will compensate

designated employee(s) for the hour(s) spent at extra sessions.
**Field Employees will be paid at the 56hr Base Rate**

ARTICLE 19 NO STRIKE NO LOCK-OUT

19.1 NO STRIKE NO LOCK-OUT

It is hereby mutually agreed between the parties that during the term of this Agreement, there
shall be no lockouts and no strikes including, but not limited to, sympathy strikes, slowdowns,
sick-outs, picketing, boycotts, sick-ins, cessation of work, withholding of services, work
stoppages or other restriction of, or interference with, operations of this Employer directed
against this Employer at any location.

ARTICLE 20 MAINTENANCE OF STANDARDS

20.1 OTHER AGREEMENTS

The Employer further agrees not to enter into any other agreement with its employees,
individually or collectively, verbally or in writing, which in any way reduces any of the terms
and provisions of this Agreement. Any such extra contractual Agreement shall be null and void.



20.2 SUB-CONTRACTING

There will be no subcontracting of any services performed by employees of the bargaining unit
except by mutual agreement between the parties.

20.3 LAWS AND ORDINANCES

Nothing herein shall be understood as requiring the Employer to perform any acts in violation of
any Federal, State Law, or any County or City ordinance, present or future. All employees will
be required to comply with the California Vehicle Code as relates to Ambulance Regulation.

204 LICENSING/QUALIFICATIONS

All employees required to hold any license, certificate or certification, in order to perform their
job responsibilities, are solely responsible for maintaining such license, certificate or certification
in current, valid status. Failure to maintain the following items will result in immediate removal
from the work schedule:

County Certifications

CPR Card

California Driver’s License (Field personnel only)
Ambulance Driver’s License (Field personnel only)
Medical Examiners Certification (Field only)

Failure to provide any of the above items within 14 days after its expiration date will result in
immediate disciplinary action per Article 5 of the CBA. The employer may consider documented
verifiable mitigating circumstances. The remaining qualifications as listed in the employee job
descriptions must be renewed within 60 days after the expiration date or the employee will be
given disciplinary action per Article 5 of the CBA. Failure to renew the certifications within 90
days after the expiration date will result in termination.

20.5 DRIVER EXCLUSION

Personnel who are excluded by the Company’s insurance carrier from driving company vehicles
shall be released from employment. Any employee not properly certified according to the state
vehicle codes covering ambulance driver will be released from employment.

20.6 EQUIPMENT RESPONSIBILITIES/JOB DUTIES

The ambulance business, which is a public service operating on a twenty-four (24) hour basis,
requires the performance of certain duties which can vary by location and are reflected in
employee job descriptions.

Both crew members shall be responsible for the ambulance while on duty and shall endeavor to
maintain and be reasonably responsible for good public relations. Any employee shall be



reimbursed for all necessary authorized expenses paid on behalf of the Employer upon
presentation of received bills or other proof of payment.

No employee shall be required to do any mechanical work on any of the cars (except for vehicle
checks as outlined in the company handbook) and equipment but shall be obligated to maintain
medical equipment and vehicles that are licensed for transportation of the sick and injured and
owned and/or operated by the Employer, such as cleaning, dusting and washing.

20.7 JOB DESCRIPTIONS

POSITION TITLE: Emergency Medical Technician Paramedic

Reports to: Operations Manager

POSITION PURPOSE AND SUMMARY

Under the supervisor, the ideal incumbent will perform duties associated with providing
emergency medical care to the sick and injured in accordance with all applicable laws,
regulations, and Company policies.

ESSENTIAL DUTIES AND RESPONSIBILITIES

General Responsibilities

The incumbent must possess and apply knowledge and skills necessary to perform the
duties of an Emergency Medical Technician and Emergency Medical Technician Paramedic, in a
dignified and compassionate manner, including but not limited to:

. Responding to an emergency efficiently and promptly;

. Administering basic and advanced life support to patients at the scene, in route to
the hospital, and in a pre-hospital setting, in accordance with federal, state, and
local laws, regulations, and standards, and in accordance with Company policies
and guidelines;

. Assessing the nature and extent of injury or illness to establish and prioritize
medical procedures to be followed;
. Treating patients at the scene, in route to the hospital, and in a pre-hospital

setting, in accordance with federal, state, and local laws, regulations, and
standards, and in accordance with Company policies, rules, and guidelines;

. Effectively communicating with professional medical personnel and treatment
facilities to obtain instructions regarding further treatment and/or to arrange
reception of patients to the appropriate center;

. Maintaining order at scenes, including crowd disbursement and restraint of family
and friends;

. Completing patient care forms, insurance forms, evaluation forms, and all other
forms in a competent and timely fashion;

. Adhere to and follow all Policies and Procedures concerning safety and

contamination by bloodborne pathogens; and



. Educate and /or train squad personnel, EMS trainees and the public.

Additional Obligations and Skills

The incumbent must possess and apply knowledge and skills necessary to perform the
duties of a driver of ambulance equipment, including but not limited to:

. Promptly responding to instructions from a dispatcher and driving and operating
specially equipped emergency vehicles to specified locations at a safe and
controlled speed, in accordance with federal, state, and local laws, regulations and
standards, and in accordance with Company policies, rules, and guidelines;

. Assuring that vehicles are in good working condition at all times, are properly
maintained and stocked, have all necessary equipment and that the equipment is
in good working order at all times;

. Cleaning, organizing and restocking vehicles in a ready condition after each
transport;

. Receiving and responding to requests for emergency ambulance service and other
duties-related communication via two-way radio or other communication devices;

. Maintaining accurate records of ambulance equipment and other emergency

equipment and/or personnel dispatched to each emergency and non-emergency
request and other operation and administrative data as required to maintain the
operational continuity of the Company and as directed by superiors;

. Properly document each transport on the approved Patient Care Report in
accordance with Company Policies and Procedures;

. Handling telephone communications professionally and efficiently with careful
regard to the divulgence of information respecting confidentiality requests at all
times;

. Coordinating requests for non-emergency transports in accordance with the
Company's non-emergency transport policies;

. Monitoring communication equipment to maintain contact with the dispatcher;
and

. Maintaining apparatus and equipment in accordance with all policies, procedures

and direction.

The incumbent must perform routine tasks in and around the ambulance service building,
including but not limited to:

. Checking, restocking, inventorying and cleaning any apparatus operated by the
Company;

. Cleaning, doing dishes, emptying trash and other related duties in the station;

. Washing and drying personal protective equipment in heavy duty washer and
dryer;

. Representing the ambulance service while on duty at public service functions,
expositions, and other public events; and

. Performing any other duty related to the Company as designated by the supervisor

Or manager.



The incumbent must also:

. Be a team player, as EMS is a team effort, and providers must provide necessary
assistance to ensure system sanitation, readiness and adherence to quality
assurance standards;

. Be flexible, as emergency services operate on a 24-hour clock; the incumbent's
assigned work shift schedule may vary, and the incumbent should be available to
respond immediately for a call during the assigned work period, and the start and
shift times may vary due to the nature of the business;

. Maintain a thorough working knowledge of local geography, which includes
maps, streets, and grid book systems;

. Maintain a thorough working knowledge of applicable current standards of care,
including equipment functions and uses;

. Assure that all certifications, licenses and registrations are up-to-date; and

. Conduct him/herself in a courteous, helpful, dignified and professional manner at
all times when dealing with patients, co-workers, supervisors and or the public.

. Must be able to read, write and understand the English language.

QUALIFICATIONS

Educational Requirements

The incumbent must have a minimum of either a high school diploma or a GED as
evidence of completion of a high school education and must have and maintain current
emergency medical technician and/or paramedic certification. An incumbent must also maintain
the required annual continuing medical education credits as set forth by the State EMS Office.

Certificates, Licenses and Registrations

The incumbent must possess and maintain a valid California driver's license, Paramedic
certification, ACLS, American Red Cross CPR for the Professional Rescuer and/or American
Heart Association BCLS certification, EVOC/EVDT certification, Hazardous Materials R & 1,
PHTLS, PEPP or PALS, Current Ambulance Drivers Certificate issued by the DMV, Current
California Driver’s License issued by the DMV, Current Medical Certificate issued by the DMV
and other certifications as required.

Minimum Experience Abilities Required and Special Requirements

This position requires one year of experience in the field of rescue and emergency
medical services as an EMT. Additionally, the incumbent must possess basic working

knowledge of an IBM-compatible computer and be able to enter necessary data into a computer
or PDA.

PHYSICAL REQUIREMENTS OF THE POSITION




The physical demands described here are representative of those that must be met by an
employee to successfully perform the essential functions of this position. The position requires
significant physical strength and dexterity and the ability to function in very adverse
environments with exposure to numerous safety risks typically found at emergency scenes. The
following guidelines are used to describe the frequency of activities in this position:

Occasionally equals 1-33%; Frequently equals 34%-66%; and Continuously equals 67-100% of a
typical work day.

STANDING/WALKING: Frequently to continuously when responding to calls.
Optional while at rest at the facility. This usually includes: going to and from the emergency
vehicle, and getting patients from their locations, and rendering treatment. Most walking would
be for short distances, as emergency vehicles are allowed to get as close to the location as
possible. However, the incumbent must also be able to run these same distances, in case of an
emergency where time is of the essence. Walking and running may vary, however, as the patient
may be located inside a large, multi-floored facility. Standing, walking and running could be on
all types of surfaces, including but not limited to: asphalt, cement, concrete, soft/packed dirt,
linoleum, wood, hardwood floors, etc. The individual must be able to go up and down slight
inclines or declines that may be found at roadsides, agricultural areas, etc. At a location,
standing would occur more often than walking or running. Standing would occur on the wide
variety of surfaces mentioned above. Standing could last from a few minutes to hours,
depending on the situation. Standing could occur in the standard erect position, the kneeling or
squatting position, etc.

SITTING: Frequently when responding to a location, the individual will sit in the
emergency vehicle. The emergency vehicles are equipped with a standard installed vehicle seat.
The time performing the sitting activity on a call would depend upon the specific situation. The
facility is equipped with a small lounge area that is furnished.

LIFTING AND CARRYING: Frequently required to lift and carry weights ranging from
a few pounds to ten pounds and above. Occasionally required to lift and carry weights in excess
of 100 pounds or more. Incumbents will need to lift and carry with one team member adult
patients, lifting them from various positions (such as a bed or a chair) onto various patient
movement devices, such as an ambulance stretcher, a stair chair, long back boards, etc., and then
efficiently move them into an ambulance. Other heavier objects in the high range category
would be 5-foot tall, 10-inch diameter oxygen cylinders, and medical equipment boxes. The
oxygen cylinders can be made of quarter-inch steel and weigh up to 113 pounds. The medical
equipment boxes can weigh approximately fifty pounds or more.

BENDING AND STOOPING: Frequently. Frequently throughout a work shift the
individual will be required to bend in a range of 1 to 90 degrees. The average situation will
require the individual to work in a range of 35 to 65-degree bends. This would involve: lifting a
patient, lifting equipment, treating a patient at ground level, sitting on a bench located in the
ambulance. This activity may be prolonged and last up to 30 minutes or more. During any given
call, the provider may bend and/or stoop any number of times per incident.



CROUCHING AND KNEELING: Frequently. Crouching and kneeling may be
performed when on the scene picking up equipment or assisting patients. The actual number of
times this is done depends on the particular incident.

CLIMBING: Occasionally. This is required when climbing steps up and down with a
patient on a cot or other device, and when entering or exiting the emergency vehicle. Generally,
the climbing would require that the incumbent be lifting and carrying heavy objects such as a cot
or other device with a patient on it. Balancing may be required when backing down staircases.

REACHING: Frequently to continuously throughout the work shift in order to review
monitoring equipment, operate communication equipment, administer oxygen, and operate
equipment. The incumbent may also be required to reach in precarious positions, such as in a
vehicle, which has been crushed in an accident, or in other confined spaces. If working inside
the ambulance in route to a medical facility, the incumbent will need to reach to access the
patient and supplies. Reaching will involve partial to full extension of the arms.

PUSHING AND PULLING: Frequently. The activities that would require the most
force in pushing and pulling is when removing or returning a gurney to the emergency vehicle,
with and without a patient on the gurney. The weight required to push/pull will vary, depending
on the weight on the gurney. Slight pushing will be required if the incumbent is performing
CPR, which can require repetitive pushing and may range from a few minutes to hours. Pushing
and pulling is required when operating and closing vehicle doors.

HANDLING OR GRASPING: Continuously. While working at any given location,
continual bilateral gross manipulation is performed in this position. This may be involved when:
opening/closing doors; and using, handling, carrying and operating medical equipment boxes
that may weigh approximately fifty pounds or more, stretcher rails, various handles attached to
equipment, and tools. The arm and hand must be able to perform all types of positions, including
supination and pronation. Hyperextension, extension and flexion of the fingers will be involved,
ulnar and radial deviation, abduction and adduction of the hand and wrist will be required. A
wide variety of grasping will be required, such as cylindrical grasping, palmer grasping, hook
grasping, tip grasping, lateral grasping and spherical grasping.

HAZARDS: The incumbent, when responding to emergency situations, may be exposed
to dust, fumes, gases, fire, smoke, adverse weather conditions, and chemicals. There is also
exposure to body substances that may contain infectious materials that could cause illness or
death. There is potential for bodily harm or death from violent patients, bystanders, or other
dangers. At all times the incumbent is expected to adhere to all applicable Policies and
Procedures concerning safety and the prevention of contamination and infection due to
bloodborne pathogens.

OTHER PHYSICAL REQUIREMENTS

. Maintain balance and strength in awkward positions;
. Speak clearly under stressful circumstances;
. Accurately communicate ideas orally and in writing in English;



. Respond physically with speed;
. Speak loudly; and
. Get along well with others.

MENTAL REQUIREMENTS OF THE POSITION

. Handle a significant number of stressful situations, and be able to function calmly,
coolly and collectedly under all types of stressful situations;

. Get along well with diverse personalities;

. Communicate with patients and others with empathy and respect;

. Create and maintain a positive and cooperative working environment in stressful
situations;

. Work smoothly and professionally in an environment where teamwork is
essential;

. Analyze and interpret difficult and complex patient care and personnel situations;

. Work independently with minimum supervision for assigned tasks;

. Exercise sound independent judgment within general Policy and procedural
guidelines;

. Anticipate and identify problems and take initiative to prevent or correct them;

. Establish and maintain effective working relationships with all levels of personnel

within the medical community, the Company, outside agencies, patients, and
members of the community;

. Understand and follow federal, state and local laws, and Company Policies,
procedures, and rules;

. Establish and maintain effective working relationships with others;

. Follow orders;

. Remember and apply concepts, knowledge and principles;

. Analyze and interpret situations; and

. Appropriately deal with stress and maintain composure when encountering

serious injuries or illnesses.

JOB RESPONSIBILITIES RELATED TO PATIENT PRIVACY

1.

The incumbent is expected to protect the privacy of all patient information in accordance
with the Company’s privacy policies, procedures, and practices, as required by federal
law, an in accordance with general principles of professionalism as a health care
provider. Failure to comply with the Company’s policies and procedures on patient
privacy may result in disciplinary action up to and including termination of employment.
The incumbent may access protected health information (PHI) and other patient
information only to the extent that is necessary to complete your job duties. The
incumbent may only share such information with those who have a need to know specific
patient information you have in your possession to complete their job responsibilities
related to treatment, payment or other company operations.

The incumbent is encouraged and expected to report, without the threat of retaliation, any
concerns regarding the Company’s policies and procedures on patient privacy and any
observed practices in violation of that policy to the designated Privacy Officer.



4. The incumbent is expected to actively participate in Company privacy training and is
required to communicate privacy policy information to coworkers, students, patients and
others in accordance with Company policy.

PROTECTED HEALTH INFORAMTION ROLE BASED ACCESS

Access to PHI will be limited to those who need access to PHI to carry out their duties. The
following describes the specific categories or types of PHI specific to this job description:

Job Title Description of PHI to be Conditions of Access to PHI
accessed
Paramedic Patient Care Reports, Hospital | May access only to the extent
face sheets, Dispatch run necessary to complete
reports. documentation/addendums.

POSITION TITLE: Emergency Medical Technician
Reports to: Operations Manager

POSITION PURPOSE AND SUMMARY::

Under the ambulance captain and Riggs Ambulance Service officers, the ideal
Emergency Medical Technician (“incumbent”) will perform duties associated with providing
rescue services and emergency medical care to the sick and injured in accordance with all
applicable laws, regulations, and Riggs Ambulance Service policies.

ESSENTIAL DUTIES AND RESPONSIBILITIES:

The incumbent must possess and apply knowledge and skills necessary to perform the
duties of an emergency medical technician and rescuer, in a dignified and compassionate
manner, including:

. Responding to emergency and non-emergency calls calmly, efficiently and
promptly;
. Administering basic and advanced life support to patients at the scene, in route to

the hospital, and in a pre-hospital setting, in accordance with federal, state, and
local laws, regulations, and standards;

. Assessing the nature and extent of injury or illness to establish and prioritize
medical procedures to be followed;

. Rescuing and extricating victims of accidents, sudden illness or entrapment using
proper rescue and medical techniques;

. Treating patients at the scene, in route to the hospital, and in a pre-hospital
setting, in accordance with federal, state, local, laws, regulations, and standards;

. Communicating with professional medical personnel and treatment facilities to

obtain instructions regarding further treatment and/or to arrange reception of
patients to the appropriate center;



. Maintaining order at scenes, including crowd disbursement and restraint of family
and friends; and

. Completing patient care forms, insurance forms, evaluation forms, and all other
forms in a competent and timely fashion.

The incumbent must possess and apply knowledge and skills necessary to perform the
duties of a driver of ambulance equipment, including:

. Responding to instructions from a dispatcher and driving and operating specially
equipped emergency vehicles to specified locations at a safe and controlled speed,
in accordance with federal, state, local law, regulations and standards;

. Assuring that vehicles are in good working condition at all times, are properly
maintained and stocked, have all necessary equipment and this equipment is in
good working order at all times;

. Cleaning, organizing and restocking vehicles in a ready condition after each
transport;

. Receiving requests for emergency and non-emergency ambulance service and
other duties-related communication via two-way radio and other communication
devices;

. Maintaining accurate records of ambulance equipment and other emergency

equipment and/or personnel dispatched to each emergency and non-emergency
request and other operation and administrative data as required to maintain the
operational continuity of Riggs Ambulance Service and as directed by superiors;

. Handling telephone communications professionally and efficiently with careful
regard to the divulgence of information;

. Coordinating requests for non-emergency transports in accordance with the non-
emergency transport policies;

. Monitoring communication equipment to maintain contact with the dispatcher;

. Performing rescue operations; and

. Maintaining apparatus and equipment.

The incumbent must perform routine tasks in and around the ambulance service building,
including:

. Checking, restocking, inventorying and cleaning any apparatus operated by Riggs
Ambulance Service;

. Cleaning, doing dishes, emptying trash and other related duties in the station;

. Washing and drying towels, coveralls, and other laundry in the provided heavy
duty washing equipment;

. Representing the ambulance service while on duty at public service functions,
expositions, and other public events;

. Providing ambulance stand-by services at sporting events or any other activities
designated by the supervisor; and

. Performing any other duty related to Riggs Ambulance Service as designated by

the supervisor.



The incumbent must also:

. Be a team player, as EMS is a team effort, and providers must provide necessary
assistance to ensure system sanitation, readiness and adherence to quality
assurance standards;

. Be flexible, as emergency services operate on a 24-hour clock; the incumbent’s
assigned work shift schedule may vary, and the incumbent should be available to
respond immediately for a call during the assigned work period, and the start and
shift times may vary due to the nature of the business;

. Maintain a thorough working knowledge of local geography, which includes
maps, streets, and grid book systems;
. Maintain a thorough working knowledge of applicable current standards of care,
including equipment functions and uses; and
. Assure that all certifications, licenses and registrations are up-to-date.
QUALIFICATIONS

Educational Requirements

The incumbent must have a minimum of either a high school diploma or a GED as
evidence of completion of a high school education and must have and maintain current state
emergency medical technician and/or paramedic certification (license, if applicable). Must be
able to read, write and understand the English language.

Certificates, Licenses and Registrations

The incumbent must possess and maintain a valid driver's license, current state EMT,
American Red Cross CPR for the Professional Rescuer and/or American Heart Association
BCLS certification, EVOC/EVDT certification, Hazardous Materials Operations, PALS, ACLS,
PEPP, Current Class “C” California Driver’s License, Current Medical Certificate issued by
DMV, Current Ambulance Drivers License issued by the DMV and other certifications as
required.

Minimum Experience Abilities Required and Special Requirements

The incumbent must possess basic working knowledge of an IBM-compatible computer
and be able to enter necessary data into a computer or PDA.

PHYSICAL REQUIREMENTS OF THE POSITION

The physical demands described here are representative of those that must be met by an
employee to successfully perform the essential functions of this position. The position requires
significant physical strength and dexterity and the ability to function in very adverse
environments with exposure to numerous safety risks typically found at emergency scenes. The
following guidelines are used to describe the frequency of activities in this position:
(Occasionally equals 1-33%, Frequently equals 34%-66%, and Continuously equals 67-100% of
a typical work day.)



STANDING/WALKING: Frequently to continuously when responding to calls.
Optional while at rest at the facility. This usually includes: going to and from the emergency
vehicle, getting patients from their locations, and rendering treatment. Most walking would be
for short distances, as emergency vehicles are allowed to get as close to the location as possible.
However, the incumbent must also be able to run these same distances, in case of an emergency
where time is of the essence. Walking and running may vary, however, as the patient may be
located inside a large, multi-floored facility. Standing, walking and running could be on all types
of surfaces, including but not limited to: asphalt, cement, concrete, soft/packed dirt, linoleum,
wood, hardwood floors, etc. The individual must be able to go up and down slight inclines or
declines that may be found at roadsides, agricultural areas, etc. At a location, standing would
occur more often than walking or running. Standing would occur on the wide variety of surfaces
mentioned above. Standing could last from a few minutes to hours, depending on the situation.
Standing could occur in the standard erect position, the kneeling or squatting position, etc.

SITTING: Frequently when responding to a location, the individual will sit in the
emergency vehicle. The emergency vehicles are equipped with a standard installed vehicle seat.
The time performing the sitting activity on a call would depend upon the specific situation.

LIFTING AND CARRYING: Frequently required to lift and carry weights
ranging from a few pounds to ten (10) pounds and above. Occasionally required to lift and carry
weights scaled at above 100 pounds or more. Incumbents will need to lift and carry, with one
team member, adult patients, lifting them from various positions (such as a bed or a chair) onto
various patient movement devices, such as an ambulance stretcher, a stair chair, long back
boards, etc., and then efficiently move them into an ambulance. Other heavier objects in the high
range category would be 5-foot tall, 10-inch diameter oxygen cylinders, and medical equipment
boxes. The oxygen cylinders can be made of quarter-inch steel and weigh up to 113 pounds.
The medical equipment boxes can weigh approximately fifty pounds or more.

BENDING AND STOOPING: Frequently throughout a work shift the individual will be
required to bend in a range of 1 to 90 degrees. The average situation will require the individual
to work in a range of 35 to 65-degree bends. This would involve: lifting a patient, lifting
equipment, treating a patient at ground level, sitting on a bench located in the ambulance. This
activity may be prolonged and last up to 30 minutes or more. During any given call, the provider
may bend and/or stoop 1 to 15 times per incident.

CROUCHING AND KNEELING: Frequently. Crouching and kneeling may be
performed when on the scene picking up equipment or assisting patients. The actual number of
times this is done depends on the particular incident but may be up to 15 times for a duration up
to 30 minutes or greater.

CLIMBING: Occasionally. This is required when climbing steps up and down with a
patient on a stretcher or other device, and when entering or exiting the emergency vehicle.
Generally, the climbing would require that the incumbent be lifting and carrying heavy objects
such as a stretcher or other device with a patient on it. Balancing may be required when backing
down staircases.



REACHING: Frequently to continuously throughout the work shift in order to review
monitoring equipment, operate communication equipment, administer oxygen, and operate
equipment. The incumbent may also be required to reach in precarious positions, such as in a
vehicle, which has been crushed in an accident, or in other confined spaces. If working inside
the ambulance in route to a medical facility, the incumbent will need to reach to access the
patient and supplies. Reaching will involve partial to full extension of the arms.

PUSHING AND PULLING: Frequently. The activities that would require the most
force in pushing and pulling is when removing or returning a gurney to the emergency vehicle,
with and without a patient on the gurney. The weight required to push/pull will vary, depending
on the weight on the gurney. Slight pushing will be required if the incumbent is performing
CPR, which can require repetitive pushing and may range from a few minutes to hours. Pushing
and pulling is required when operating and closing vehicle doors.

HANDLING OR GRASPING: Continuously. While working at any given location,
continual bilateral gross manipulation is performed in this position. This may be involved when:
opening/closing doors; and using, handling, carrying and/or operating medical equipment boxes
that may weigh approximately fifty (50) pounds or more, stretcher rails, various handles attached
to equipment, and tools. The arm and hand must be able to perform all types of positions,
including supination and pronation. Hyperextension, extension and flexion of the fingers will be
involved, ulnar and radial deviation, abduction and adduction of the hand and wrist will be
required. A wide variety of grasping will be required, such as cylindrical grasping, palmer
grasping, hook grasping, tip grasping, lateral grasping and spherical grasping.

HAZARDS: The incumbent, when responding to emergencies, can be exposed to dust,
fumes, gases, fire, smoke, adverse weather conditions, and chemicals. Driving at speeds beyond
the posted limit may occur and, therefore, the incumbent may be exposed to vehicular accidents
at a higher speed than normal. There is also exposure to body substances that may contain
infectious materials that could cause illness or death. There is potential for bodily harm or death
from violent patients, bystanders, or other dangers.

OTHER PHYSICAL REQUIREMENTS

. Maintain balance and strength in awkward positions;
. Speak clearly under stressful circumstances;
. Accurately communicate ideas orally and in writing in English;

. Respond physically with speed;
. Speak loudly; and
. Get along well with others.

MENTAL REQUIREMENTS OF THE POSITION

. Handle a significant number of stressful situations, and be able to function
calmly; coolly and collectedly under all types of stressful situations;
. Get along well with diverse personalities;



Communicate with patients and others with empathy and respect;

Create and maintain a positive and cooperative working environment in stressful
situations;

Work smoothly and professionally in an environment where teamwork is
essential;

Analyze and interpret difficult and complex patient care and personnel situations;
Work independently with a minimal supervision for assigned tasks;

Exercise sound independent judgment within general Policy and
procedural guidelines;

Anticipate and identify problems and take initiative to prevent or correct them;
Establish and maintain effective working relationships with all levels of personnel
within the medical community, Riggs Ambulance Service, outside agencies,
patients, and members of the community;

Understand and follow federal, state and local laws, and Riggs Ambulance
Service policies, procedures, and rules;

. Follow orders;

. Remember and apply concepts, knowledge and principles; and
Appropriate deal with stress and maintain composure when encountering serious
injuries or illnesses.

JOB RESPONSIBILITIES RELATED TO PATIENT PRIVACY

1.

The incumbent is expected to protect the privacy of all patient information
in accordance with the Company’s privacy policies, procedures, and
practices, as required by federal law, an in accordance with general
principles of professionalism as a health care provider. Failure to comply
with the Company’s policies and procedures on patient privacy may
result in disciplinary action up to and including termination of
employment.

The incumbent may access protected health information (PHI) and other
patient information only to the extent that is necessary to complete your
job duties. The incumbent may only share such information with those
who have a need to know specific patient information you have in your
possession to complete their job responsibilities related to treatment,
payment or other company operations.

The incumbent is encouraged and expected to report, without the threat of
retaliation, any concerns regarding the Company’s policies and
procedures on patient privacy and any observed practices in violation of
that policy to the designated Privacy Officer.

The incumbent is expected to actively participate in Company privacy
training and is required to communicate privacy policy information to
coworkers, students, patients and others in accordance with Company

policy.

PROTECTED HEALTH INFORAMTION ROLE BASED ACCESS



Access to PHI will be limited to those who need access to PHI to carry out their duties. The
following describes the specific categories or types of PHI specific to this job description:

Job Title Description of PHI to be Conditions of Access to PHI
accessed
EMT Patient Care Reports, Hospital | May access only to the extent
face sheets necessary to complete patient
care documentation/
addendums.
JOB DESCRIPTION

CLASSIFICATION: LEAD EMERGENCY MEDICAL DISPATCHER
Reports to: Communications Supervisor

BASIC FUNCTION: The Lead Dispatcher should have a good working knowledge of the
corporate structure, goals and policies. The Lead Dispatcher should complete duties in a manner
which would facilitate the growth and performance of the company.

ORGANIZATIONAL RESPONSIBILITIES:

Maintain familiarity with, and proficiency in, using all radio and telecommunication systems
owned and/or operated by Riggs Ambulance Service. Maintain prompt, efficient dispatching of
emergency and non-emergency ambulances. The dispatching of EMS incidents requiring first
responders. The dispatching of additional EMS resources (i.e. Air Ambulances) Requesting Law
enforcement agencies responses. Insure proper coverage needed for System Status Plan.
Prioritize the urgency of ambulance requests, by using the approved and authorized EMS Card
System for Merced County. Maintain prompt, efficient dispatching of transfer ambulance which
would facilitate both the company and the facility requesting the transportation.

TECHNICAL.:

Ability to satisfactorily demonstrate the procedure and operation of all communication systems
operated by Riggs Ambulance Service. Responsible for issuing and retrieving Field equipment
for Activation/Deactivation. When there is only one Dispatcher available in RACC he or she will
be required to function in both Lead and Dispatcher capacities

ADMINISTRATIVE:

Maintain ambulance dispatch log, including times call received, alerted, in route, at scene,
leaving scene, arrival at hospital, reporting party information, including call-back number, by
utilizing the current Computer Aided dispatch (CAD) System or paper logs in event of Computer
Problems within Riggs Ambulance Communication Center (RACC).

Ability to document and relay messages received for Management and employees to
Management and employees regarding company business. Ability to make proper judgments



regarding ambulance coverage logistics. Update the communications Center Daily Report Form
including documenting all employees called in for additional calls/transfers.

QUALIFICATIONS:

1) EMD Certificate from certified program.

2) Valid Merced county EMD accreditation

3) Valid BLS card

4) Map Skills

5) Working knowledge of the EMS System Status Plan

6) Must pass pre-employment physical and drug test

7) Must be able to read, write and understand the English language.

REQUIREMENTS:

Must have worked as a Public Safety Dispatcher or equivalent with two years’ experience within
the last two years. Working ability in Microsoft Windows

PHYSICAL REQUIREMENTS:

Requires routine walking, standing, bending, reaching, squatting, lifting and carrying items
weighing less than 40 pounds.

JOB RESPONSIBILITIES RELATED TO PATIENT PRIVACY

1. The incumbent is expected to protect the privacy of all patient information in
accordance with the Company’s privacy policies, procedures, and practices, as
required by federal law, an in accordance with general principles of
professionalism as a health care provider. Failure to comply with the Company’s
policies and procedures on patient privacy may result in disciplinary action up to
and including termination of employment.

2. The incumbent may access protected health information (PHI) and other patient
information only to the extent that is necessary to complete your job duties. The
incumbent may only share such information with those who have a need to know
specific patient information you have in your possession to complete their job
responsibilities related to treatment, payment or other company operations.

3. The incumbent is encouraged and expected to report, without the threat of
retaliation, any concerns regarding the Company’s policies and procedures on
patient privacy and any observed practices in violation of that policy to the
designated Privacy Officer.

4. The incumbent is expected to actively participate in Company privacy training
and is required to communicate privacy policy information to coworkers,
students, patients and others in accordance with Company policy.

PROTECTED HEALTH INFORAMATION ROLE BASED ACCESS



Access to PHI will be limited to those who need access to PHI to carry out their duties. The
following describes the specific categories or types of PHI specific to this job description:

Job Title Description of PHI to be Conditions of Access to PHI
accessed
Lead Dispatcher All Dispatch Records My access only as part of

completion of a patient event
and post-event activities and
only while actually on duty.

CLASSIFICATION: EMERGENCY MEDICAL DISPATCHER

Reports to: Communications Supervisor

BASIC FUNCTION: The Dispatcher should have a good working knowledge of the corporate
structure, goals and policies. The Dispatcher should complete duties in a manner which would

facilitate the growth and performance of the company.

ACCOUNTABILITIES:

ORGANIZATIONAL RESPONSIBILITIES

Maintain familiarity with, and proficiency in, using all radio and telecommunication systems
owned and/or operated by Riggs Ambulance Service. Answering all Emergency and Non-
Emergency ambulance requests, also accessing Pro-QA when appropriate which requires a
professional and courteous manner at all times. Scheduling non-emergent ambulance transfers
which would facilitate both the company and the facility requesting the transportation.

TECHNICAL

Ability to satisfactorily demonstrate the procedure and operation of all communication systems
operated by Riggs Ambulance Service. When there is only one Dispatcher available in RACC he
or she will be required to function in both Lead and Dispatcher capacities.

ADMINISTRATIVE

Maintain ambulance dispatch log, including times call received, alerted, in route, at scene,
leaving scene, arrival at hospital, reporting party information, including call-back number, by
utilizing the current Computer Aided dispatch (CAD) System within Riggs Ambulance
Communication Center (RACC). Ability to document and relay messages received for
Management and employees regarding company business. Complete a “Shift Debriefing Form’
prior to the end of each shift. Ability to make proper judgments regarding ambulance coverage
logistics.

b

QUALIFICATIONS



1) EMD Certificate from certified program — obtained after hire
2) Valid Merced County EMD accreditation — obtained after hire
3) Valid BLS card — obtained after hire

REQUIREMENTS

High School or GED Certificate

Type a minimum of 30 WPM, verifiable typing certificate (not an online version)
Working ability in Microsoft Windows

Must pass pre-employment background check, physical, and drug/alcohol test
Must be able to read, write and understand the English language.

PHYSICAL REQUIREMENTS:

Requires routine walking, standing, bending, reaching, squatting, lifting and carrying items
weighing less than 40 pounds.

JOB RESPONSIBILITIES RELATED TO PATIENT PRIVACY

5. The incumbent is expected to protect the privacy of all patient information in
accordance with the Company’s privacy policies, procedures, and practices, as
required by federal law, an in accordance with general principles of
professionalism as a health care provider. Failure to comply with the Company’s
policies and procedures on patient privacy may result in disciplinary action up to
and including termination of employment.

6. The incumbent may access protected health information (PHI) and other patient
information only to the extent that is necessary to complete your job duties. The
incumbent may only share such information with those who have a need to know
specific patient information you have in your possession to complete their job
responsibilities related to treatment, payment or other company operations.

7. The incumbent is encouraged and expected to report, without the threat of
retaliation, any concerns regarding the Company’s policies and procedures on
patient privacy and any observed practices in violation of that policy to the
designated Privacy Officer.

8. The incumbent is expected to actively participate in Company privacy training
and is required to communicate privacy policy information to coworkers,
students, patients and others in accordance with Company policy.

PROTECTED HEALTH INFORAMTION ROLE BASED ACCESS

Access to PHI will be limited to those who need access to PHI to carry out their duties. The
following describes the specific categories or types of PHI specific to this job description:

Job Title Description of PHI to be Conditions of Access to PHI
accessed

Dispatcher All Dispatch Records My access only as part of




completion of a patient event
and post-event activities and
only while actually on duty.

ARTICLE 21 MANAGEMENT RIGHTS

21.1 MANAGEMENT RIGHTS

Except and to the extent expressly abridged or limited by a specific provision of this Agreement,

the Employer reserves and retains, solely and exclusively, all of the inherent rights, functions and
prerogatives of management. The following shall be deemed representative and characteristic of
the customary and usual rights which are retained by the Employer:

The right to hire employees;

The right to assign/reassign or schedule the date, time hours, location and duties

of work;

The right to create, amend, or delete shifts of work at its discretion;

The right to designate the make-up/certification level of each shift/crew position;

The right to promote, demote, suspend, discipline, layoff or discharge employees;

The right to maintain order and efficiency;

The right to determine the number of employees assigned to any shift and to

adjust unit deployment (system status) plans and unit hours or eliminate or add

unit hours or eliminate or add units;

* The right to assign the type of equipment to be used by employees in the

performance of their work duties;

The right to subcontract work;

The right to sell all or part of the business operation;

The right to grant and/or schedule time off, including annual leave;

The right to cease all or part of business operations;

The right to make such reasonable rules, regulations and deployment (system

status) plan adjustments as it may from time to time as necessary for the purposes

of maintain order, safety, and effective operation of its business and/or

compliance with the contractual requirements of its customers;

* The right to increase compensation and/or benefits of employees above that
minimally required under the terms of this Agreement;

* The right to choose, provide, locate and relocate stations used to house
employees;

* The right to assign bargaining unit work to supervisors for temporary periods of

time, which the Employer shall have the sole discretion to determine. (For the

purposes of overtime, bargaining unit employees will have first right of refusal);

The right to enforce the Employer’s Policies and Operations Manuals;

The right to develop and implement quality assurance programs and standards of

care;

The right to make crew assignments and to designate crew compositions;

The right to design, submit, negotiate and implement contracts
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* The right to change providers and/or administrators for the benefit programs
described in this Agreement; and

* The employer can change insurance carriers if the need arises as long as the same
level of benefits are maintained as stated herein above.

It is agreed that the above enumeration of management rights shall not be deemed to exclude
other representative and characteristic rights of management not herein enumerated.

The Employer has chosen to implement some of its management rights through the Employer’s
Policy and Operations Manuals. The Union has been provided with a copy of the Manuals and
agrees that all of the topics addressed in the Manuals are within the prerogatives of the Employer
as set forth in this Section. The parties agree that the Employer has the right to modify, add to,
subtract from, or change the Manuals unilaterally, except where other provisions of this
Agreement require mutual consent. Except in cases of emergency, the Employer agrees to give
the Union at least two (2) weeks advance notice of proposed changes in the Employer’s Policy
and Operations Manuals. The Union shall have the opportunity to submit advisory comments on
the proposed changes. The Employer will consider the Union’s advisory comments but is under
no obligation to accept them. Upon expiration of the two (2) week period, the Employer may
implement the proposed changes without further notification or consultation with the Union.

The Employer and Union agree that should a conflict in language occur between this Agreement
and the Policy and Operations Manual, the contract language will always supersede the Policy
and Operations Manual.

This document constitutes the entire Agreement between the Employer and the Union. During
the negotiations which resulted in this Agreement, the parties acknowledged that each had the
unlimited right and opportunity to make demands and proposals with respect to any subject or
matter not removed by law from the area of collective bargaining. Each party voluntarily and
unqualifiedly waives the right to bargain collectively with respect to any subject or matter not
specifically referred to in this Agreement, unless such subject or matter may not have been
within the knowledge or contemplation of either or both of the parties at the time they negotiated
this Agreement.

It is further understood and agreed that this document correctly sets forth the effect of all
preliminary negotiations, understandings, and Agreements. This document supersedes any
previous agreements, customs or practices pertaining to employees, whether written or verbal.

The employees covered by this Agreement are entitled only to those wages, hours, or working
conditions which are specifically set forth in this Agreement may be changed, altered, continued
or discontinued after the Employer has met its obligations under the NLRA.

If, after written notification from Riggs Ambulance regarding any such modifications, the Union
fails to respond within fourteen (14) calendar days of receipt by certified mail, the Union waives
its rights to meet and confer.



ARTICLE 22 SEPARABILITY

221 SEPARABILITY

If any provision of this Agreement or the application of such provisions to any person or

circumstance is ruled contrary to law by any Federal or State Court or duly authorized agency,
the remainder of this Agreement shall not be affected thereby. In such an event, the Employer
and the Union shall meet and confer for the purpose of negotiating legal substitute provisions.

23 SUCCESSORSHIPS

23.1 Successorship

The Employer agrees that it will not sell, convey, assign or otherwise transfer any facilities,
assets or operations, or significant part thereof covered by the Labor Agreement between the
Employer and the United Steelworkers unless the following conditions have been satisfied prior
to the closing date of the transfer:

1. The new EMS provider has agreed to extend offers of employment to all members
covered by the Labor Agreement until the new EMS provider has a full complement of such
employees that it needs to perform work covered by the Employer’s collective bargaining unit,
or until the new EMS provider has extended offers of employment to all members of the
Employer’s collective bargaining unit.

2. The new EMS provider shall have entered into Agreement with the Union recognizing it
as the bargaining representative for the employees within the existing bargaining units.

3. The new EMS provider shall have entered into Agreement with the Union establishing
the terms and conditions of employment to be effective as of the closing date and the start of the

new EMS provider taking over the county RFP.

24 TERM OF AGREEMENT

24.1 TERM OF AGREEMENT

This Agreement shall be effective as of June 21, 2017 and shall remain in full force and effect
through and including June 20, 2020 and shall continue in full force and effect for year to year
thereafter, unless notice of desire to amend, cancel or modify the Agreement is served in writing
by either party upon the other at least ninety (90) but no more than one hundred and twenty (120)
days prior to the date of expiration.






